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',>,D":\>Z6 F,8D,H"D\ & F@@H&,HFH&44 F B@:@0,>4b<4 $`::,H,>b ',>,D":\>@(@ F,8D,H"Db

(ST/SGB/1997/5), @2"(:"&:,>>@(@ " ?D(">42"P4@>>"b FHDJ8HJD" E,8D,H"D4"H" ?D(">42"P44
?$X,*4>,>>ZN ="P46", 4 & P,:bN @BD,*,:,>4b @D(">42"P4@>>@6 FHDJ8HJDZ IBD"&:,>4b F:J0$

&>JHD,>>,(@ >"*2@D" B@FH">@&:b,H:

C"2*,: 1

?$V4, B@:@0,>4b

A@:@0,>4b >"FH@bV,(@ $`::,H,>b BD4<,>b`HFb &<,FH, F B@:@0,>4b<4 $`::,H,>b

',>,D":\>@(@ F,8D,H"Db (ST/SGB/1997/5), @2"(:"&:,>>@(@ " ?D(">42"P4@>>"b FHDJ8HJD"
E,8D,H"D4"H" ?D(">42"P44 ?$X,*4>,>>ZN ="P46". IBD"&:,>4, F:J0$ &>JHD,>>,(@ >"*2@D" H"80,

DJ8@&@*FH&J,HFb B@:@0,>4b<4 $`::,H,>b ',>,D":\>@(@ F,8D,H"Db @H 7 F,>Hb$Db 1994 (@*",
@2"(:"&:,>>@(@ "Establishment of the Office of Internal Oversight Services" (" E@2*">4,

IBD"&:,>4b F:J0$ &>JHD,>>,(@ >"*2@D"") (ST/SGB/273).

C"2*,: 2

KJ>8P44 4 @D(">42"P4@>>"b FHDJ8HJD"

2.1 IBD"&:,>4, F:J0$ &>JHD,>>,(@ >"*2@D":

a) @P,>4&",H ^LL,8H4&>@FH\ 4 D,2J:\H"H4&>@FH\ @FJV,FH&:,>4b BD@(D"<< 4 &ZB@:>,>4b

`D4*4R,F84N @F>@&">46;

b) BD@&@*4H &F,FH@D@>>4, &>JHD,>>4, D,&4244 F@(:"F>@ F@@H&,HFH&J`V4< B@:@0,>4b<

K4>">F@&ZN B@:@0,>46 4 BD"&4: ?D(">42"P44 ?$X,*4>,>>ZN ="P46;

c) >"$:`*",H 2" @FJV,FH&:,>4,< BD@(D"<< & F@@H&,HFH&44 F B@:@0,>4b<4 FH"H\4 V
A@:@0,>46 4 BD"&4:, D,(J:4DJ`V4N B:">4D@&">4, B@ BD@(D"<<"<, BD@(D"<<>Z, "FB,8HZ

$`*0,H", 8@>HD@:\ &ZB@:>,>4b 4 <,H@*Z @P,>84;
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d) BD@&@*4H FB,P4":\>Z, 4>FB,8P44 BD@(D"<< 4 @D(">42"P4@>>ZN B@*D"2*,:,>46;

e) D"FF:,*J,H F@@$V,>4b @ *@:0>@FH>ZN JBJV,>4bN 4 *4FP4B:4>"D>ZN >"DJT,>4bN;

f) 8@>FJ:\H4DJ,H DJ8@&@*4H,:,6 BD@(D"<< B@ &@BD@F"< ^LL,8H4&>@(@ &ZB@:>,>4b 4N

@$b2">>@FH,6;

g) >"$:`*",H 2" @FJV,FH&:,>4,< D,8@<,>*"P46, &ZD"$@H">>ZN B@ D,2J:\H"H"< D,&4246,
@P,>@8, 4>FB,8P46 4 D"FF:,*@&">46.

2.2 IBD"&:,>4, D"2$4H@ >" @D(">42"P4@>>Z, B@*D"2*,:,>4b, @B4F">>Z, & >"FH@bV,< $`::,H,>,.

2.3 IBD"&:,>4, &@2(:"&:b,H 2"<,FH4H,:\ ',>,D":\>@(@ F,8D,H"Db B@ F:J0$"< &>JHD,>>,(@ >"*2@D".
1"<,FH4H,:\ ',>,D":\>@(@ F,8D,H"Db 4 *@:0>@FH>Z, :4P", &@2(:"&:b`V4, 8"0*@, @D(">42"P4@>>@,

B@*D"2*,:,>4,, B@<4<@ 8@>8D,H>ZN LJ>8P46, 42:@0,>>ZN & >"FH@bV,< $`::,H,>,, &ZB@:>b`H

BD,*JF<@HD,>>Z, *:b 4N *@:0>@FH,6 @$V4, LJ>8P44, @BD,*,:,>>Z, & $`::,H,>, ',>,D":\>@(@

F,8D,H"Db ST/SGB/1997/5.

C"2*,: 3

1"<,FH4H,:\ ',>,D":\>@(@ F,8D,H"Db B@ F:J0$"< &>JHD,>>,(@ >"*2@D"

3.1 1"<,FH4H,:\ ',>,D":\>@(@ F,8D,H"Db B@ F:J0$"< &>JHD,>>,(@ >"*2@D" B@*@HR,H,> ',>,D":\>@<J

F,8D,H"D`, >@ BD4 ^H@< B@:\2J,HFb @B,D"H4&>@6 >,2"&4F4<@FH\`, 8"8 ^H@ BD,*JF<@HD,>@ &

D"2*,:, A D,2@:`P44 48/218 B ',>,D":\>@6 !FF"<$:,4 @H 29 4`:b 1994 (@*".

3.2 1"<,FH4H,:\ ',>,D":\>@(@ F,8D,H"Db @H&,R",H 2" &F` *,bH,:\>@FH\ IBD"&:,>4b F:J0$

&>JHD,>>,(@ >"*2@D", " H"80, 2" ,(@ DJ8@&@*FH&@; 8@>FJ:\H4DJ,H ',>,D":\>@(@ F,8D,H"Db 4 FH"DT,,

DJ8@&@*FH&@ ?D(">42"P44 B@ &@BD@F"< >"*2@D"; BD,*FH"&:b,H IBD"&:,>4, & *4D,8H4&>ZN @D(">"N 4

& 4N &FB@<@("H,:\>ZN @D(">"N; @$,FB,R4&",H F@HDJ*>4R,FH&@ 4 F4>,D(42< <,0*J D"2:4R>Z<4

LJ>8P4b<4 &>JHD,>>,(@ >"*2@D", &8:`R"b, B@ <,D, >,@$N@*4<@FH4, F@&<,FH>Z, @$2@DZ; 4

@$,FB,R4&",H 8@@D*4>"P4` BD@(D"<<Z D"$@HZ IBD"&:,>4b F *,bH,:\>@FH\` 7@<4FF44 D,&42@D@& 4

?$X,*4>,>>@6 4>FB,8P4@>>@6 (DJBBZ.

C"2*,: 4

7">P,:bD4b 2"<,FH4H,:b ',>,D":\>@(@ F,8D,H"Db

4.1 7">P,:bD4` 2"<,FH4H,:b ',>,D":\>@(@ F,8D,H"Db &@2(:"&:b,H >"R":\>48 7">P,:bD44,
B@*@HR,H>Z6 2"<,FH4H,:` ',>,D":\>@(@ F,8D,H"Db.

4.2 ?F>@&>Z, LJ>8P44 7">P,:bD44 2"8:`R"`HFb & F:,*J`V,<:

a) 8@>FJ:\H4DJ,H 2"<,FH4H,:b ',>,D":\>@(@ F,8D,H"Db B@ B@:4H4R,F84< JFH">@&8"< 4

DJ8@&@*bV4< BD4>P4B"< & FL,D"N @F>@&>@6 *,bH,:\>@FH4 4 JBD"&:,>4b 4 2">4<",HFb 8@>8D,H>Z<4

F&b2">>Z<4 F ^H4< &@BD@F"<4/ BD@$:,<"<4;

b) >"$:`*",H 2" &ZB@:>,>4,< B:">" D"$@HZ IBD"&:,>4b;

c) >"$:`*",H 2" @FJV,FH&:,>4,< D,8@<,>*"P46, F*,:">>ZN @D(">42"P4@>>Z<4

B@*D"2*,:,>4b<4 IBD"&:,>4b;
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d) (@H@&4H *@8:"*Z 4 2"B4F84 B@ &@BD@F"< >"*2@D" 4 JBD"&:,>4b *:b D"FF<@HD,>4b

2"<,FH4H,:,< ',>,D":\>@(@ F,8D,H"Db;

e) &ZB@:>b,H LJ>8P44 8@@D*4>"P4@>>@(@ P,>HD" B@ F$@DJ 4>L@D<"P44, 8"F"`V,6Fb &F,N

"FB,8H@& *,bH,:\>@FH4 IBD"&:,>4b;

f) 8@@D*4>4DJ,H &>JHD4&,*@<FH&,>>J` *,bH,:\>@FH\ 4 @FJV,FH&:b,H >,@$N@*4<Z,

B@F:,*J`V4, <,D@BD4bH4b;

g) 8@>FJ:\H4DJ,H *DJ(4, *,B"DH"<,>HZ, JBD"&:,>4b, L@>*Z 4 BD@(D"<<Z, &,*,H F >4<4

B,D,(@&@DZ 4 @FJV,FH&:b,H 8@@D*4>"P4` B@ &@BD@F"<, BD,*FH"&:b`V4< &2"4<>Z6 4>H,D,F;

h) @8"2Z&",H "*<4>4FHD"H4&>J` B@**,D08J, 8"8 ^H@ BD,*JF<@HD,>@ & D"2*,:, 7 $`::,H,>b

',>,D":\>@(@ F,8D,H"Db ST/SGB/1997/5, B@ &@BD@F"< 8"*D@&@(@ 4 L4>">F@&@(@ @$F:J04&">4b 4

B:">4D@&">4b 4FB@:\2@&">4b D,FJDF@& @D(">42"P4@>>Z< B@*D"2*,:,>4b< IBD"&:,>4b & @H>@T,>44

8"8 D,FJDF@& 42 D,(J:bD>@(@ $`*0,H", H"8 4 &>,$`*0,H>ZN D,FJDF@&, &Z*,:b,<ZN IBD"&:,>4`;

i) @8"2Z&",H B@**,D08J *DJ(4< B@*D"2*,:,>4b< IBD"&:,>4b B@ &@BD@F"< 4>L@D<"P4@>>@(@

@$,FB,R,>4b 4 H,N>@:@(44.

C"2*,: 5

'DJBB" P,>HD":42@&">>@6 @P,>84

5.1 'DJBBJ P,>HD":42@&">>@6 @P,>84 &@2(:"&:b,H >"R":\>48 'DJBBZ, B@*@HR,H>Z6 2"<,FH4H,:`

',>,D":\>@(@ F,8D,H"Db.

5.2 ?F>@&>Z, LJ>8P44 'DJBBZ 2"8:`R"`HFb & F:,*J`V,<:

a) @BD,*,:b,H, B@ &@2<@0>@FH4 >" F4FH,<"H4R,F8@6 4 ^LL,8H4&>@6 @F>@&,, F@@H&,HFH&4,,
^LL,8H4&>@FH\, *,6FH&,>>@FH\ 4 D,2J:\H"H4&>@FH\ <,D@BD4bH46 ?D(">42"P44 & FD"&>,>44 F 4N

2"*"R"<4;

b) BD,*FH"&:b,H ',>,D":\>@6 !FF"<$:,, 8"0*Z, *&" (@*" *@8:"* @$ JF4:,>44 *,bH,:\>@FH4

B@ @P,>8, 4 F<,0>@6 *,bH,:\>@FH4 B@ >"*2@DJ & ?D(">42"P44 ?$X,*4>,>>ZN ="P46;

c) BD,*FH"&:b,H >" D"FF<@HD,>4, 7@<4H,HJ B@ BD@(D"<<, 4 8@@D*4>"P44 4 ',>,D":\>@6

!FF"<$:,, B@ 4N BD@F\$, 4FF:,*@&">4b B@ J(:J$:,>>@6 @P,>8,;

d) BD,*FH"&:b,H 7@<4H,HJ B@ BD@(D"<<, 4 8@@D*4>"P44 *@8:"*Z @$ @FJV,FH&:,>44

D,8@<,>*"P46, BD4>bHZN ',>,D":\>@6 !FF"<$:,,6, R,D,2 HD4 (@*" B@F:, 4N BD4>bH4b;

e) @8"2Z&",H *,B"DH"<,>H"< 4 JBD"&:,>4b< B@ &F,<J E,8D,H"D4"HJ B@<@V\ &

@FJV,FH&:,>44 JH&,D0*,>>ZN D,8@<,>*"P46 B@ 4H@("< @P,>@8;

f) @8"2Z&",H B@**,D08J *,bH,:\>@FH4 *,B"DH"<,>H@& 4 JBD"&:,>46 B@ &@BD@F"< @P,>84.

C"2*,: 6

?H*,: D,&4244 4 8@>FJ:\H4D@&">4b B@ &@BD@F"< JBD"&:,>4b
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6.1 ?H*,: D,&4244 4 8@>FJ:\H4D@&">4b B@ &@BD@F"< JBD"&:,>4b &@2(:"&:b,H *4D,8H@D,
B@*@HR,H>Z6 2"<,FH4H,:` ',>,D":\>@(@ F,8D,H"Db. )4D,8H@DJ @8"2Z&",H B@<@V\ 2"<,FH4H,:\

*4D,8H@D".

6.2 ?F>@&>Z, LJ>8P44 ?H*,:" 2"8:`R"`HFb & F:,*J`V,<:

a) BD@&@*4H L4>">F@&Z,, @B,D"H4&>Z, 4 JBD"&:,>R,F84, D,&4244 B@ &F,< &4*"<

*,bH,:\>@FH4 ?D(">42"P44 ?$X,*4>,>>ZN ="P46, &N@*bV4< & FL,DJ "*<4>4FHD"H4&>@6

@H&,HFH&,>>@FH4 ',>,D":\>@(@ F,8D,H"Db;

b) @8"2Z&",H JF:J(4 B@ BD@&,*,>4` &>JHD,>>,6 D,&4244, 2"BD"T4&",<Z, F"<@FH@bH,:\>@

JBD"&:b,<Z<4 L@>*"<4 4 BD@(D"<<"<4;

c) BD@&@*4H D,&4244 @FJV,FH&:,>4b BD@(D"<<>ZN <,D@BD4bH46, 8"8 ^H@(@ HD,$J`H

A@:@0,>4b 4 BD"&4:", D,(J:4DJ`V4, B:">4D@&">4, B@ BD@(D"<<"<, BD@(D"<<>Z, "FB,8HZ

$`*0,H", 8@>HD@:\ &ZB@:>,>4b 4 <,H@*Z @P,>84;

d) @P,>4&",H ^LL,8H4&>@FH\ FD,*FH& &>JHD,>>,(@ 8@>HD@:b;

e) @8"2Z&",H &>JHD,>>4, 8@>FJ:\H"H4&>Z, JF:J(4 DJ8@&@*4H,:b< BD@(D"<< B@ 4N BD@F\$,;

f) D,8@<,>*J,H <,DZ B@ J8D,B:,>4` FD,*FH& &>JHD,>>,(@ 8@>HD@:b, @$,FB,R,>4`

&ZB@:>,>4b `D4*4R,F84N @F>@&">46, B@:@0,>46 4 BD"&4:, " H"80, B@:4H4R,F84N JFH">@&@8 4

B@&ZT,>4` ^8@>@<4R>@FH4, ^LL,8H4&>@FH4 4 *,6FH&,>>@FH4 @B,D"P46;

g) >"$:`*",H 2" @FJV,FH&:,>4,< F@(:"F@&">>ZN D,8@<,>*"P46 B@ D,2J:\H"H"< &>JHD,>>4N

D,&4246 4 BD,*FH"&:b,H *@8:"*Z @ N@*, 4N @FJV,FH&:,>4b.

C"2*,: 7

'DJBB" P,>HD":42@&">>@(@ >"$:`*,>4b 4 4>FB,8P44

7.1 'DJBBJ P,>HD":42@&">>@(@ >"$:`*,>4b 4 4>FB,8P44 &@2(:"&:b,H >"R":\>48 'DJBBZ,
B@*@HR,H>Z6 2"<,FH4H,:` ',>,D":\>@(@ F,8D,H"Db.

7.2 ?F>@&>Z, LJ>8P44 'DJBBZ 2"8:`R"`HFb & F:,*J`V,<:

a) &ZB@:>b,H @$b2">>@FH4, 42:@0,>>Z, & B@:@0,>4bN 5.1-5.3 A@:@0,>46,
D,(J:4DJ`V4N B:">4D@&">4, B@ BD@(D"<<"<, BD@(D"<<>Z, "FB,8HZ $`*0,H", 8@>HD@:\ &ZB@:>,>4b

4 <,H@*Z @P,>84;

b) @8"2Z&",H B@**,D08J DJ8@&@*4H,:b< & F@2*">44 >"*:,0"V,6 F4FH,<Z 8@>HD@:b 2"

4FB@:>,>4,< BD@(D"<<, &8:`R"b D"2D"$@H8J B@8"2"H,:,6 N@*" @FJV,FH&:,>4b 4 ">":4H4R,F8J`

@P,>8J N@*" @FJV,FH&:,>4b, 4 F ^H@6 P,:\` F@$4D",H 4>L@D<"P4` @$ @FJV,FH&:,>44 BD@(D"<< 4

@ *@FH4(>JHZN D,2J:\H"H"N;

c) BD,*@FH"&:b,H >,@$N@*4<J` ">":4H4R,F8J` 4 HD">FB"D,>H>J` 4>L@D<"P4` @

L"8H4R,F8@< @FJV,FH&:,>44 BD@(D"<< <,0BD"&4H,:\FH&,>>Z< @D(">"<, F H,< RH@$Z @$,FB,R4H\

8@>FHDJ8H4&>Z6 *4":@( <,0*J (@FJ*"DFH&"<4- R:,>"<4 4 E,8D,H"D4"H@< @ BJHbN &ZB@:>,>4b

<">*"H@& 4 D,":42"P44 P,:,6 ?D(">42"P44;
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d) BD@&@*4H FB,P4":\>Z, 4>FB,8P44 BD@(D"<< 4 @D(">42"P4@>>ZN B@*D"2*,:,>46 *:b

&Zb&:,>4b BD@$:,<, F8"2Z&"`V4NFb >" ^LL,8H4&>@FH4 4 D,2J:\H"H4&>@FH4 @FJV,FH&:,>4b

2"BD@(D"<<4D@&">>ZN <,D@BD4bH46, 4 D,8@<,>*J,H <,DZ B@ 4FBD"&:,>4` B@:@0,>4b, F H,< RH@$Z

J:JRT4H\ @FJV,FH&:,>4, BD@(D"<<;

e) >"$:`*",H 2" @FJV,FH&:,>4,< F@(:"F@&">>ZN D,8@<,>*"P46 B@ D,2J:\H"H"< 4>FB,8P46 4

BD,*FH"&:b,H *@8:"*Z @ N@*, 4N @FJV,FH&:,>4b.

C"2*,: 8

E,8P4b B@ D"FF:,*@&">4b<

8.1 E,8P4` B@ D"FF:,*@&">4b< &@2(:"&:b,H >"R":\>48 E,8P44, B@*@HR,H>Z6 2"<,FH4H,:`

',>,D":\>@(@ F,8D,H"Db.

8.2 ?F>@&>Z, LJ>8P44 E,8P44 2"8:`R"`HFb & F:,*J`V,<:

a) B@:JR",H 4 D"FF:,*J,H F@@$V,>4b @ >"DJT,>4bN B@:@0,>46, BD"&4: 4 F@@H&,HFH&J`V4N

"*<4>4FHD"H4&>ZN 4>FHDJ8P46 ?D(">42"P44 ?$X,*4>,>>ZN ="P46 4 BD,BD@&@0*",H ',>,D":\>@<J

F,8D,H"D` D,2J:\H"HZ H"84N D"FF:,*@&">46 &<,FH, F F@@H&,HFH&J`V4<4 D,8@<,>*"P4b<4, 8@H@DZ<4

',>,D":\>Z6 F,8D,H"D\ <@0,H DJ8@&@*FH&@&"H\Fb BD4 D,T,>44 &@BD@F" @ BD4>bH44 <,D & D"<8"N

<,N">42<@& @HBD"&:,>4b BD"&@FJ*4b 4:4 <,D *4FP4B:4>"D>@(@ N"D"8H,D";

b) B@:JR",H 4 D"FF:,*J,H F@@$V,>4b @H F@HDJ*>48@& 4 *DJ(@(@ B,DF@>":", 2"*,6FH&@&">>@(@

& <,D@BD4bH4bN, BD@&@*4<ZN B@* ^(4*@6 ?D(">42"P44, F BD,*:@0,>4b<4 B@ J:JRT,>4`

@FJV,FH&:,>4b BD@(D"<< 4 F 4>L@D<"P4,6 @ BD,*B@:"(",<ZN F:JR"bN &@2<@0>ZN >"DJT,>46 BD"&4:

4 B@:@0,>46, *@:0>@FH>ZN JBJV,>46, *4FP4B:4>"D>ZN >"DJT,>46, D"FH@R4H,:\>@(@ D"FN@*@&">4b

D,FJDF@& 4:4 2:@JB@HD,$:,>4b F:J0,$>Z< B@:@0,>4,<;

c) @$,FB,R4&",H D"$@HJ 8@>L4*,>P4":\>@(@ <,N">42<" BD,*FH"&:,>4b 4>L@D<"P44 *:b

F@ND">,>4b ">@>4<>@FH4 H,N, 8H@ BD,*FH"&:b,H 4>L@D<"P4` *">>@6 E,8P44;

d) @P,>4&",H B@H,>P4":\>Z, &@2<@0>@FH4 <@T,>>4R,FH&" 4 *DJ(4N >"DJT,>46 & D"<8"N

BD@(D"<< BJH,< ">":42" F4FH,< 8@>HD@:b & @B,D"P4bN F &ZF@8@6 FH,B,>\` H"8@(@ D4F8", " H"80,

& @H*,:,>4bN &>, O,>HD":\>ZN JRD,0*,>46 4 &ZD"$"HZ&",H D,8@<,>*"P44 @ <,D"N B@ 4FBD"&:,>4`

B@:@0,>4b, F H,< RH@$Z F&,FH4 8 <4>4<J<J &,D@bH>@FH\ F@&,DT,>4b B@*@$>ZN >"DJT,>46;

e) >"$:`*",H 2" @FJV,FH&:,>4,< F@(:"F@&">>ZN D,8@<,>*"P46 B@ D,2J:\H"H"<

D"FF:,*@&">46 4 BD,*FH"&:b,H *@8:"*Z @ N@*, 4N @FJV,FH&:,>4b.

C"2*,: 9

1"8:`R4H,:\>Z, B@:@0,>4b

9.1 ="FH@bV46 $`::,H,>\ &FHJB",H & F4:J 1 <"DH" 1998 (@*".

9.2 ="FH@bV4< @H<,>b,HFb *,6FH&4, $`::,H,>b ',>,D":\>@(@ F,8D,H"Db @H 14 *,8"$Db 1995 (@*",
@2"(:"&:,>>@(@ " KJ>8P44 4 @D(">42"P4@>>"b FHDJ8HJD" IBD"&:,>4b F:J0$ &>JHD,>>,(@ >"*2@D""
(ST/SGB/Organization, Section: OIOS).
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7@L4 !. !==!=

',>,D":\>Z6 F,8D,H"D\
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