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68/86. Questionsrelating to information
A
INFORMATION IN THE SERVICE OF HUMANITY

The General Assembly,

Taking note of the comprehensive and important report of ttem@ittee on
Information}

Taking note also of the report of the Secretary-Genefal,

Urges all countries, organizations of the United Nati@ystem as a whole and
all others concerned, reaffirming their commitmémtthe principles of the Charter
of the United Nations and to the principles of leen of the press and freedom of
information, as well as to those of the independerpduralism and diversity of the
media, deeply concerned by the disparities existingtween developed and
developing countries and the consequences of ewéng arising from those
disparities that affect the capability of the publiprivate or other media and
individuals in developing countries to disseminatdéormation and communicate
their views and their cultural and ethical valudgough endogenous cultural
production, as well as to ensure the diversity ofirses and their free access to
information, and recognizing the call in this coxttéor what in the United Nations
and at various international forums has been terfiedew world information and
communication order, seen as an evolving and caotis process”:

(&) To cooperate and interact with a view to reducaxisting disparities in
information flows at all levels by increasing asaisxce for the development of
communications infrastructures and capabilitiesdaveloping countries, with due
regard for their needs and the priorities attacteeduch areas by those countries,
and in order to enable them and the public, privateother media in developing
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countries to develop their own information and coumitations policies freely and
independently and increase the participation of imednd individuals in the
communication process, and to ensure a free flomfofrmation at all levels;

(b) To ensure for journalists the free and effectiverformance of their
professional tasks and condemn resolutely all &against them;

(c) To provide support for the continuation and sg#rening of practical
training programmes for broadcasters and jourmalisim public, private and other
media in developing countries;

(d) To enhance regional efforts and cooperation anaengloping countries,
as well as cooperation between developed and dpiejocountries, to strengthen
communications capacities and to improve the medmdrastructure and
communications technology in the developing cowsiespecially in the areas of
training and dissemination of information;

(e) To aim at, in addition to bilateral cooperatioproviding all possible
support and assistance to the developing countmab their media, public, private
or other, with due regard to their interests anddsin the field of information and
to action already adopted within the United Natisystem, including:

(i) The development of the human and technicaloueses that are
indispensable for the improvement of information damommunications
systems in developing countries and support for twmntinuation and
strengthening of practical training programmes, hsuas those already
operating under both public and private auspicasughout the developing
world;

(i) The creation of conditions that will enablewkloping countries and their
media, public, private or other, to have, by usthgir national and regional
resources, the communications technology suitedh&r national needs, as
well as the necessary programme material, espgciatl radio and television
broadcasting;

(iii) Assistance in establishing and promotingemdmmunication links at the
subregional, regional and interregional levels, exsplly among developing
countries;

(iv) The facilitation, as appropriate, of accegsthe developing countries to
advanced communications technology available orofhen market;

() To provide full support for the International Bramme for the
Development of Communication of the United Natidbdducational, Scientific and
Cultural Organization, which should support bottbpc and private media.

65th plenary meeting
11 December 2013

B
UNITED NATIONS PUBLIC INFORMATION POLICIES AND ACTIVITIES

The General Assembly,

Emphasizing that the Committee on Information is its main sdiemy body
mandated to make recommendations to it relatintheowork of the Department of
Public Information of the Secretariat,
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Reaffirming its resolution 13 (I) of 13 February 1946, in whithe General
Assembly established the Department of Public Imfation, with a view to
promoting to the greatest possible extent an inedmnderstanding of the work and
purposes of the United Nations among the peopleshef world, and all other
relevant resolutions of the Assembly related todh#vities of the Department,

Emphasizing that the contents of public information and comications
should be placed at the heart of the strategic mament of the United Nations and
that a culture of communications and transparefmuk] permeate all levels of the
Organization as a means of fully informing the plespof the world of the aims and
activities of the United Nations, in accordance hwihe purposes and principles
enshrined in the Charter of the United Nationspiider to create broad-based global
support for the United Nations,

Sressing that the primary mission of the Department of Pabtiformation is
to provide, through its outreach activities, actaraimpartial, comprehensive,
balanced, timely and relevant information to theblpa on the tasks and
responsibilities of the United Nations in orderstoengthen international support for
the activities of the Organization with the greatizansparency,

Recalling its resolution 67/124 B of 18 December 2012, whjplovided an
opportunity to take due steps to enhance the efficy and effectiveness of the
Department of Public Information and to maximize tise of its resources,

Expressing its concern that the gap in information and communications
technology between the developed and the developowuntries has continued to
widen and that vast segments of the population éwetbping countries are not
benefiting from the information and communicatideshnologies that are currently
available, and in this regard underlining the ne@gsof rectifying the imbalances in
the present development of information and commatidns technologies in order
to make it more just, equitable and effective,

Recognizing that developments in information and communicaioechnologies
open vast new opportunities for economic growth asadial development and can play
an important role in the eradication of povertydieveloping countries, and at the same
time emphasizing that the development of thesentlclyies poses challenges and risks
and could lead to the further widening of dispasgtbetween and within countries,

Recalling its resolution 67/292 of 24 July 2013 on multilirdism, and
emphasizing the importance of making appropriate afall the official languages
of the United Nations in all the activities of tiEepartment of Public Information,
with the aim of eliminating the disparity betwedretuse of English and the use of
the five other official languages, as well as thgortance of ensuring the full and
equitable treatment of all the official languagefstioe United Nations in all the
activities of the Department,

Introduction

1. Requests the Secretary-General, in respect of the publiforimation
policies and activities of the United Nations, tontinue to implement fully the
recommendations contained in relevant resolutions;

2. Reaffirms that the United Nations remains the indispensdblendation
of a peaceful and just world and that its voice trhues heard in a clear and effective
manner, and emphasizes the essential role of thmibment of Public Information
of the Secretariat in this context;
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3. Sresses the importance of the provision of clear, timeagcurate and
comprehensive information by the Secretariat to MemStates, upon their request,
within the framework of existing mandates and pioes;

4. Reaffirms the central role of the Committee on Informatian Wnited
Nations public information policies and activitiemcluding the prioritization of
those activities, and decides that recommendatietating to the programme of the
Department of Public Information shall originatey the extent possible, in the
Committee and shall be considered by the Committee;

5. Requests the Department of Public Information, followingettpriorities

laid down by the General Assembly in its resolut®f/236 of 24 December 2012,
and recalling the United Nations Millennium Decldoa® and the 2005 World
Summit Outcomé,to pay particular attention to peace and secudgyelopment
and human rights and to major issues such as theieation of poverty, including
the global food crisis, conflict prevention, sustable development, the HIV/AIDS
epidemic, combating terrorism in all its forms aménifestations, and the needs of
the African continent;

6. Requests the Department of Public Information and its netkof United
Nations information centres to pay particular atiem to progress in implementing
the internationally agreed development goals, idolg those contained in the
Millennium Declaration, and the outcomes of the omajelated United Nations
summits and conferences in carrying out its adeegit and calls upon the
Department to play an active role in raising puldigareness of the world financial
and economic crisis and its impact on developméntiuding the achievement of
the Millennium Development Goals, and of the globhhallenge of climate change,
in particular the actions taken in accordance wttle objective, principles and
provisions of the United Nations Framework Convention Climate Changeé,
especially in the context of the principle of conmobut differentiated
responsibilities, particularly in the context ofetilConference of the Parties and of
the Meetings of the Parties to the Kyoto Protocol,

[
General activities of the Department of Public Information

7. Takes note of the reports of the Secretary-General on thévaigts of the
Department of Public Informatioh;

8. Requests the Department of Public Information to maintains i
commitment to a culture of evaluation and to conérto evaluate its products and
activities with the objective of enhancing theirfesftiveness, and to continue to
cooperate and coordinate with Member States andOtffiee of Internal Oversight
Services of the Secretariat;

9. Reaffirms the importance of more effective coordination bed¢w the
Department of Public Information and the Office tife Spokesperson for the
Secretary-General, and requests the Secretary-@eterensure consistency in the
messages of the Organization;

® Resolution 55/2.

* Resolution 60/1.

5 United Nations Treaty Series, vol. 1771, No. 30822.
® AJAC.198/2013/2-4.
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10. Notes the efforts of the Department of Public Informatito continue to
publicize the work and decisions of the General é&sbly, and requests the
Department to continue to enhance its working ietathip with the Office of the
President of the General Assembly;

11. Encourages continued collaboration between the DepartmentPablic
Information and the United Nations Educational,edtific and Cultural Organization
in the promotion of culture and in the fields ofuedtion and communication,
bridging the existing gap between the developedtardieveloping countries;

12. Notes with appreciation the efforts of the Department of Public
Information to work at the local level with otherganizations and bodies of the
United Nations system to enhance the coordinatidntieir communications
activities, urges the Department to encourage thé&dd Nations Communications
Group to promote linguistic diversity in its worknd reiterates its request to the
Secretary-General to report to the Committee oronmfation at its thirty-sixth
session on progress achieved in this regard,;

13. Reaffirms that the Department of Public Information mustopitize its
work programme, while respecting existing mandated in line with regulation 5.6
of the Regulations and Rules Governing Programmanmithg, the Programme
Aspects of the Budget, the Monitoring of Implemdarda and the Methods of
Evaluation! to focus its message and better concentrate ftstefand to match its
programmes with the needs of its target audienass,the basis of improved
feedback and evaluation mechanisms;

14. Requests the Secretary-General to continue to exert albréf to ensure
that publications and other information servicestbé Secretariat, including the
United Nations website and the United Nations Newervice, contain
comprehensive, balanced, objective and equitablrimation in all official
languages about the issues before the Organizatohthat they maintain editorial
independence, impartiality, accuracy and full csetesicy with resolutions and
decisions of the General Assembly;

15. Underlines the critical need to address violations of theevaint
international rules and regulations that govern #nea of broadcasting, including
television, radio and satellite broadcasting, ia thost appropriate manner;

16. Reiterates its request to the Department of Public Information and
content-providing offices of the Secretariat to wms that United Nations
publications are produced in all official languagas well as in an environmentally
friendly and cost-neutral manner, and to continoecbordinate closely with all
other entities, including all other departments tbé Secretariat and funds and
programmes of the United Nations system, withinithespective mandates, in
order to avoid duplication in the issuance of Uditéations publications;

17. Encourages, in this regard, the Department of Public Inforinatand the
Department for General Assembly and Conference lganeent of the Secretariat to
consult on opportunities for merging their publisgiactivities and to develop new
collaborative arrangements to enhance multilinggraliin other outputs in a cost-
neutral manner, bearing in mind the importance m$uging the full and equitable
treatment of all the official languages of the WmitNations, and to report thereon to
the Committee on Information at its thirty-sixthsseon;

" ST/SGB/2000/8.
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18. Emphasizes that the Department of Public Information shouléintain
and improve its activities in the areas of speai#érest to developing countries and,
where appropriate, other countries with specialdse@and that the activities of the
Department should contribute to bridging the exigtgap between the developing
and the developed countries in the crucial field miblic information and
communications;

19. Reiterates its concern that the issuance of daily press releases has not
been expanded to all official languages, as reaqueest previous resolutions and in
full respect of the principle of parity of all sifficial languages, and reiterates its
request to the Department of Public Information design a strategy, in close
collaboration with other departments, to deliverilglgoress releases in all six
official languages through creative schemes, in ast-®eutral manner and in
accordance with the relevant General Assembly rggmis, and to report thereon to
the Committee on Information at its thirty-sixthsseon;

Multilingualism and public information

20. Underlines the responsibility of the Secretariat in mainsinéag
multilingualism into all its communication and infoation activities, within
existing resources on an equitable basis;

21. Emphasizes the importance of ensuring equitable treatmentabfthe
official languages of the United Nations in all thetivities of the Department of
Public Information, whether based on traditional oew media, including in
presentations to the Committee on Information, wille aim of eliminating the
disparity between the use of English and the fitteeo official languages;

22. Reiterates its request to the Secretary-General to ensure that the
Department of Public Information has appropriatfing capacity in all the official
languages of the United Nations to undertake a&llactivities and to include this
aspect in future programme budget proposals forQkeartment, bearing in mind
the principle of parity of all six official languag, while respecting the workload in
each official language;

23. Welcomes the ongoing efforts of the Department of Publifohmation to
enhance multilingualism in all its activities, séses the importance of ensuring that
the texts of all new public United Nations docunwem all six official languages,
information materials and all older United Natiodscuments are made available
through the United Nations website and are accésdih Member States without
delay, and further stresses the importance of futhplementing its resolution
67/292;

Bridging the digital divide

24. Requests the Department of Public Information to contribute raising
the awareness of the international community of theportance of the
implementation of the outcome documents of the W@&@Ummit on the Information
Society and of the possibilities that the use of the In&trand other information
and communications technologies can bring to sexseand economies, as well as
of ways to bridge the digital divide, including bgommemorating World
Telecommunication and Information Society Day onMay;

8 See A/C.2/59/3 and A/60/687.
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Network of United Nations infor mation centres

25. Emphasizes the importance of the network of United Nationformation
centres in enhancing the public image of the Unitéations, in disseminating
messages on the United Nations to local populatiespecially in developing
countries, bearing in mind that information in lbdanguages has the strongest
impact on local populations, and in mobilizing soppfor the work of the United
Nations at the local level,

26. Welcomes the work done by the network of United Nationsoimhation
centres in favour of the publication of United Nats information materials and the
translation of important documents into languagdsepthan the official languages
of the United Nations, encourages the network édrimation centres to continue to
develop web pages in local languages and the Demgantt of Public Information to
provide necessary resources and technical fadlitigith a view to reaching the
widest possible spectrum of audiences and extenttiagJnited Nations message to
all corners of the world, in order to strengthetenmational support for the activities
of the Organization, and encourages the continnatioefforts in this regard;

27. Sresses the importance of rationalizing the network of tid Nations
information centres, and in this regard requesésSbcretary-General to continue to
make proposals in this direction, including throutfle redeployment of resources
where necessary, and to report to the Committeédnéormation at its successive
sessions;

28. Reaffirms that the rationalization of United Nations infortien centres
must be carried out on a case-by-case basis inut@ti®n with all concerned
Member States in which existing information centr@® located, the countries
served by those information centres and other é@sd countries in the region,
taking into consideration the distinctive charaigecs of each region;

29. Recognizes that the network of United Nations information tes,
especially in developing countries, should contintee enhance its impact and
activities, including through strategic communioats support, and calls upon the
Secretary-General to report on the implementatioh tlois approach to the
Committee on Information at its successive sessions

30. Requests the Department of Public Information, through thmited
Nations information centres, to strengthen its arapion with all other United
Nations entities at the country level and in thentext of the United Nations
Development Assistance Framework, in order to enbancoherence in
communications and to avoid duplication of work;

31. Sresses the importance of taking into account the speciakds and
requirements of developing countries in the fiefdrdormation and communications
technology for the effective flow of information those countries;

32. Also stresses the importance of efforts to strengthen the outhea
activities of the United Nations to those Membert8s remaining outside the
network of United Nations information centres, amdcourages the Secretary-
General, within the context of rationalization, égtend the services of the network
of information centres to those Member States;

33. Further stresses that the Department of Public Information should
continue to review the allocation of both staff afimincial resources to the United
Nations information centres in developing countrigking into account the specific
needs of the least developed countries;
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34. Welcomes the support of some Member States, including depielg
countries, in offering, inter alia, rent-free prems for the United Nations
information centres because of lack of funding, rirgain mind that such support
should not be a substitute for the full allocatiof financial resources for the
information centres in the context of the programmelget of the United Nations;

35. Notes the strengthening of the United Nations informatioentres in
Cairo, Mexico City and Pretoria, and encourages Sleeretary-General to explore
the strengthening of other centres, especially finic&, in cooperation with the
Member States concerned and in a cost-neutral ntanne

36. Recalls its resolution 64/243 of 24 December 2009, in whibe General
Assembly requested the Secretary-General to eshalli United Nations information
centre in Luanda as a contribution towards addngsdie needs of Portuguese-speaking
African countries, reiterates its request to ther8gry-General, in coordination with
the Government of Angola, to take the measuresssacg for the prompt establishment
of the information centre, and requests the Segréb@neral to report to the Committee
on Information at its thirty-sixth session on thegress made in this regard,;

11
Strategic communications services

37. Reaffirms the role of the strategic communications servioeslevising
and disseminating United Nations messages by deuwsdo communications
strategies, in close collaboration with the substendepartments, United Nations
funds and programmes and the specialized agenuiefsill compliance with their
legislative mandates;

Promotional campaigns

38. Notes with appreciation the work of the Department of Public
Information in promoting, through its campaignssuss of importance to the
international community, such as the United Natidvidlennium Declaration and
the progress made in implementing the internatignafjreed development goals,
United Nations reform, the eradication of povedgnflict prevention, peacekeeping,
peacebuilding, sustainable development, disarmameigcolonization, human
rights, including the rights of women and childrgrersons with disabilities and
migrant workers, strategic coordination in humanéa relief, especially in natural
disasters and other crises, HIV/AIDS, malaria, ngléosis, non-communicable
diseases and other diseases, the needs of theaAfidontinent, the nature of the
critical economic and social situation in Africa carthe priorities of the New
Partnership for Africa’s Developmefitthe special needs of the least developed
countries, the establishment of the permanent mexhtar the victims of slavery and
the transatlantic slave trade, combating terrorisrall its forms and manifestations,
dialogue among civilizations, the culture of peaa&d tolerance and the
consequences of the Chernobyl disaster, as welpragention of genocide, and
requests the Department, in cooperation with thentees concerned and with the
relevant organizations and bodies of the Unitedidvest system, to continue to take
appropriate measures to enhance world public avesm®pf all these issues;

9 A/57/304, annex.
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39. Requests the Secretariat, especially the Department of Rubl
Information, to contribute to the observance ofehmtational Mother Language Day
on 21 February, as proclaimed by the General Cemfes of the United Nations
Educational, Scientific and Cultural Organizatiothe International Day of
Remembrance of the Victims of Slavery and the Tatlamtic Slave Trade on
25 March, in accordance with General Assembly nesoh 62/122 of 17 December
2007, Nelson Mandela International Day on 18 Julyaccordance with Assembly
resolution 64/13 of 10 November 2009, and the Ima¢ional Day of Nowruz on
21 March, in accordance with Assembly resolutioi2&8 of 23 February 2010, and
to play a role in raising awareness and promotingsé events in a cost-neutral
manner, where appropriate;

40. Requests the Department of Public Information and its netkof United
Nations information centres to widely disseminale toutcome document of the
United Nations Conference on Sustainable Develogmkeld in Rio de Janeiro,
Brazil, from 20 to 22 June 2018 and follow-up thereto;

41. Also requests the Department of Public Information and its netkof
United Nations information centres to raise awassnef all General Assembly-
mandated high-level meetings, including the highele meeting of the General
Assembly on the realization of the Millennium Dewpinent Goals and other
internationally agreed development goals for pessavith disabilities, held on
23 September 2013, and the high-level meeting efGeneral Assembly on nuclear
disarmament, held on 26 September 2013;

42. Further requests the Department of Public Information and its netkvo
of United Nations information centres to raise asvmss of and disseminate
information, in a cost-neutral manner, on the Thindernational Decade for the
Eradication of Colonialism, declared by the Genefalsembly in its resolution
65/119 of 10 December 2010;

43. Encourages the Department of Public Information to develop
partnerships with the private sector in a cost-redunanner, and in this regard notes
the partnership with airlines that provide to theurstomers in-flight programmes
featuring United Nations activities;

Role of the Department of Public Information in United Nations peacekeeping
oper ations and peacebuilding

44. Requests the Secretariat to continue to ensure the invoketmof the
Department of Public Information from the planniatage of future peacekeeping
operations through interdepartmental consultatiama coordination with other
departments of the Secretariat, in particular witb Department of Peacekeeping
Operations and the Department of Field Support;

45. Requests the Department of Public Information, the Depantmneof
Peacekeeping Operations and the Department of Faelplport to continue their
cooperation in raising awareness of the new redljtifar-reaching successes and
challenges faced by peacekeeping operations, especinultidimensional and
complex ones, and the recent surge in United Natijp@acekeeping activities, and
welcomes efforts by the three Departments to dgvelmnd implement a
comprehensive communications strategy on currenallehges facing United
Nations peacekeeping;

10 Resolution 66/288, annex.
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46. Sresses the importance of enhancing the public informateapacity of
the Department of Public Information in the fielipeacekeeping operations and its
role, in close cooperation with the Department et®ekeeping Operations and the
Department of Field Support, in the process of ctirig public information staff for
United Nations peacekeeping operations or missiansgl, in this regard invites the
Department of Public Information to second pubkéormation staff who have the
skills necessary to fulfil the tasks of the opesat or missions, taking into account
the principle of equitable geographical distributimm accordance with Chapter XV,
Article 101, paragraph 3, of the Charter of the tddi Nations, and to consider
views expressed, especially by host countries, wdygpropriate, in this regard;

47. Emphasizes the importance of the peacekeeping gateway onUhitéed
Nations website, and requests the Department ofi® ilformation to continue its
efforts in supporting the peacekeeping missionfutther develop their websites;

48. Requests the Department of Public Information and the Deépent of
Peacekeeping Operations to continue to cooperatemplementing an effective
outreach programme to explain the zero-tolerancéicpoof the Organization
regarding sexual exploitation and abuse and torinfthe public of the outcome of
all such cases involving peacekeeping personneludting cases where allegations
are ultimately found to be legally unproven, andoato inform the public of the
adoption by the General Assembly of the United bllasi Comprehensive Strategy
on Assistance and Support to Victims of Sexual Bikption and Abuse by United
Nations Staff and Related Personfkl;

49. Notes the importance of communication and informatiotivaties relating
to peacebuilding efforts, in particular those o€ tReacebuilding Commission, the
Peacebuilding Support Office of the Secretariat d@ne Peacebuilding Fund, and
requests the Department of Public Information topmrate with these entities in that
regard, with a view to widening outreach of thenpiortant work;

Role of the Department of Public I nformation in strengthening dialogue among
civilizations and the culture of peace as means of enhancing understanding
among nations

50. Recallsits resolutions on dialogue among civilizationdahe culture of
peace® and requests the Department of Public Informatiojle ensuring the
pertinence and relevance of subjects for promofia@anpaigns on this issue, to
continue to provide the support necessary for tiesammination of information
pertaining to dialogue among civilizations and thdture of peace, as well as the
initiative on the Alliance of Civilizations, and ttake due steps in fostering the
culture of dialogue among civilizations and pronmgti cultural understanding,
tolerance, respect for and freedom of religion etidf and effective enjoyment by
all of all human rights and civil, political, ecomic, social and cultural rights,
including the right to development;

51. Invites the United Nations system, especially the Depantnaf Public
Information, to continue to encourage and faciétatialogue among civilizations
and to formulate ways and means to promote dialogmeng civilizations in the
activities of the United Nations in various fieldaking into account the Programme
of Action of the Global Agenda for Dialogue amongviGzations,”* and in this

11 Resolution 62/214, annex.
12 Resolutions 52/15, 53/22, 53/25, 55/23, 56/6, 5®/4And 60/4.
13 Resolution 56/6, sect. B.
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regard reiterates its request to the Secretary-@én® present to the General
Assembly at its sixty-ninth session the report restaed by the Assembly in its
resolution 60/4 of 20 October 2005;

52. Acknowledges the achievements of the Alliance of Civilizatioard the
efforts made by the High Representative of the 8tacy-General for the Alliance of
Civilizations, which it had welcomed in its resdlut 64/14 of 10 November 2009,
notes the broad range of initiatives and partngrsin the areas of youth, education,
the media and migration launched at the fourth akltie of Civilizations Forum,
held in Doha from 11 to 13 December 2011, and cwdd at the fifth Alliance of
Civilizations Forum, held in Vienna on 27 and 2&FRgary 2013, and welcomes the
continuing support of the Department of Public Imfation for the work of the
Alliance of Civilizations, including its ongoing pjects;

v
News services

53. Sresses that the central objective of the news serviceplamented by
the Department of Public Information is the timealglivery of accurate, objective
and balanced news and information emanating froenthited Nations system in all
four mass media, namely, print, radio, televisiord dhe Internet, to the media and
other audiences worldwide, with the overall empbkasen multilingualism, and
reiterates its request to the Department to enthae all breaking news stories and
news alerts are accurate, impartial and free of;bia

54. Recognizes the important role of television and video sergiqgeovided
by the Department of Public Information, and nothe recent efforts in making
available online broadcast-quality video that cam direamed or downloaded by
smaller broadcast outlets that do not have acaesatellite feeds;

55. Requests the Secretary-General to continue to take fullsadage of new
developments in information technology in order itmprove the expeditious
dissemination of information on the United Natioims a cost-neutral manner, in
accordance with the priorities established by tle&al Assembly in its resolutions
and taking into account the linguistic diversity thfe Organization, in this regard
recognizes the e-mail news alert service, and eragms the Department of Public
Information to consult with the Office of Informatn and Communications
Technology of the Secretariat in order to use, amadter of priority, innovative
ways to disseminate information daily in all sixfiofal languages on an equitable
basis;

Traditional means of communication

56. Welcomes the sustained efforts of United Nations Radio, abhremains
one of the most effective and far-reaching tradiib media available to the
Department of Public Information and an importanstrument in United Nations
activities, to enhance the timeliness, presentataord thematic focus of its
multilingual programmes on United Nations activiti@and to ensure the widest
possible dissemination of its programming to medliglets using the most suitable
platforms and formats, pre-recorded or live, reqsethe Secretary-General to
continue to make every effort to achieve paritythe six official languages in
United Nations Radio productions, reiterates thg@domant role of the 15-minute
daily programmes created pursuant to General Ashemdsolution 54/82 B of
6 December 1999, and requests the Department tdineen the production and
dissemination of the programmes, in accordance wligmt needs;
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57. Also welcomes resolution 67/124 B, in which the General Assembly
endorsed the proclamation of 13 February as Woddi® Day;

58. Further welcomes the ongoing efforts being made by the Departmdnt o
Public Information to disseminate programmes disetd broadcasting stations all
over the world in the six official languages, withe addition of Portuguese and
Kiswahili, as well as in other languages where ffuss

59. Requests the Department of Public Information to continue build
partnerships with local, national and regional loasters to extend the United
Nations message to all corners of the world in aauaate and impartial way, and
requests the News and Media Division of the Departhito continue to take full
advantage of the technological infrastructure madailable in recent years;

United Nations website

60. Reaffirms that the United Nations website is an essential for the
media, non-governmental organizations, educatiamgtitutions, Member States and
the general public, and in this regard reiterates ¢ontinued need for strengthened
efforts by the Department of Public Informationn@intain and improve it;

61. Recognizes the efforts made by the Department of Public Infation to
implement the basic accessibility requirements fmrsons with disabilities to
access the United Nations website, and calls up@nDRQepartment to continue to
work towards compliance with accessibility requirms on all new and updated
pages of the website, with the aim of ensuringatsessibility for persons with
different kinds of disabilities;

62. Notes that the multilingual development and enrichmehttlee United
Nations website has improved, and in this regagliests the Department of Public
Information, in coordination with and with the sugp of content-providing offices
of the Secretariat, to further improve the actioalken to achieve full parity among
the six official languages on the United Nationsbsite, and especially reiterates its
request to the Secretary-General to ensure theusadedglistribution of financial and
human resources within the Department allocatedh® United Nations website
among all official languages, taking into considera the specificity of each
official language;

63. Recognizes the cooperative arrangements undertaken by theadeent
of Public Information with academic institutions tocrease the number of web
pages available in some official languages, anteraies its urgent request to the
Secretary-General to extend those arrangementd theaofficial languages of the
United Nations;

64. Requests the Department of Public Information, as from #igrty-eighth
session of the General Assembly, to provide onUimited Nations website, in all
the official languages of the United Nations, liwebcasts and video archives of
open, formal meetings of the General Assembly afithe Security Council with
interpretation services, with a view to expandimg ttcoverage to all open, formal
United Nations meetings with interpretation sergice

65. Reiterates its request that all content-providing offices of the Secréaar
translate all English-language materials and detebgosted on the United Nations
website into all other official languages and makem available on the respective
language websites in the most practical, efficiamd cost-effective manner;
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66. Reaffirms the need to enhance the technological infrastmectof the
Department of Public Information on a continuoussibain order to widen the
outreach of the Department and to continue to imprthe United Nations website
in a cost-neutral manner;

67. Recognizes that some official languages use non-Latin andrbidional
scripts and that technological infrastructures aupportive applications in the
United Nations are based on Latin script, whichdkeao difficulties in processing
non-Latin and bidirectional scripts, and urges t®éfice of Information and
Communications Technology to further collaboratehwihe Department of Public
Information and to continue its efforts to ensuhatttechnological infrastructures
and supportive applications in the United NationByf support Latin, non-Latin and
bidirectional scripts in order to enhance the egyalf all official languages on the
United Nations website;

68. Requeststhe Secretary-General to report to the Committeéndormation
at its thirty-sixth session on the structure of fBeganization’s presence in social
networks and its strategy and guidelines for thsie;

Y
Library services

69. Welcomes the completion of an inventory of 67 years of énitNations
audiovisual history, and, recognizing the importard the audiovisual archives of
the United Nations, stresses the urgency of digiton in order to prevent further
deterioration of these unique historical archivesd encourages the Department of
Public Information to prioritize the development odllaborative arrangements for
the digitization of these archives in a cost-nelumanner and to report thereon to
the Committee on Information at its thirty-sixthsseon;

70. Requests, in that context, that the Department of Publidohmation
implement the recommendations of its working gramplibrary improvement;

71. Calls upon the Department of Public Information to continwel¢ad the
Steering Committee for the Modernization and Intggd Management of United
Nations Libraries, and further commends the stefxen by the Dag Hammarskjéld
Library and the other member libraries of the StegrCommittee to align their
activities, services and outputs more closely witihe goals, objectives and
operational priorities of the Organization;

72. Reiterates the need to maintain a multilingual collection bboks,
periodicals and other materials in hard copy, asidds to Member States and
others, as specified in paragraph 75 of the presesulution, ensuring that the Dag
Hammarskjold Library continues to be a broadly asilele resource for information
about the United Nations and its activities;

73. Notes the efforts made by the Department of Public Infation and
other stakeholders to plan, procure, implementf tasd deploy a media assets
management system solution for file-based productod for the management of
the United Nations multimedia digital archives, Isaupon the Department to
explore alternative and feasible solutions for thgitization, preservation, quality
assurance and technical processing of the audialiatchive materials based on
international standards and best practices, incgdin the context of the
construction work of the capital master plan withive overall budget of the plan,
and encourages the Department to seek the supppruthdic and private institutions
for its work in digitizing, storing and managingede archives and to report thereon
to the Committee on Information at its thirty-six@ébssion;
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74. Also notes the initiative taken by the Dag Hammarskjold Librain its
capacity as the focal point, to expand the scopethef regional training and
knowledge-sharing workshops organized for the d#pog libraries in developing
countries to include outreach in their activities;

75. Acknowledges the role of the Dag Hammarskjéld Library in enhangc
knowledge-sharing and networking activities to eesaccess to the vast store of
United Nations knowledge for delegates, permaneissions of Member States, the
Secretariat, researchers and depository librarieddwide;

76. Notes the efforts of the iSeek team, through the inttan® raise
awareness among staff members of new initiatives developments in different
departments of the Secretariat, and requests tipaDment of Public Information to
work out a strategy for Member States to also bi¢rfiefm these new developments;

VI
Outreach services

77. Takes note of the letter dated 30 April 2012 from the SeniBublic
Information and Liaison Officer of the United Nati® Educational, Scientific and
Cultural Organization to the Chair of the Committeam Information* and
encourages the United Nations Academic Impact ke tffective steps to facilitate
exchanges between the United Nations and institstiof higher education in all
regions to support the common principles and gadlshe United Nations, while
recognizing the role of the United Nations Educa#ib Scientific and Cultural
Organization and its constitution;

78. Acknowledges that the outreach services provided by the Depamntnof
Public Information continue to work towards prommgtiawareness of the role and
work of the United Nations;

79. Welcomes the educational outreach activities of the Deparitrof Public
Information, through the Global Teaching and LeagnProject, to reach educators
and young people worldwide through a range of nmutilia platforms;

80. Notes the importance of the continued implementationtty Department
of Public Information of the ongoing Reham Al-Farfdemorial Journalists’
Fellowship Programme for broadcasters and jourtgafrdm developing countries and
countries with economies in transition, as manddigdthe General Assembly, and
requests the Department to consider how best toimiag the benefits derived from
the Programme by extending, inter alia, its duratod the number of its participants;

81. Welcomes the movement towards educational outreach and the
orientation of theUN Chronicle, in both its print and its online editions, andttos
end encourages tHgéN Chronicle to continue to develop co-publishing partnerships
and collaborative educational activities and evewtith civil society organizations
and institutions of higher learning;

82. Requests the Department of Public Information to continudet
publication of theUN Chronicle with a view to improving it further in a cost-neat
manner and to report to the Committee on Informat its thirty-sixth session on
progress in this matter, and reiterates its reqtesubmit options for publishing the
UN Chronicle in all six official languages;

14 Official Records of the General Assembly, Sixty-seventh Session, Supplement No. 21 (A/67/21), annex.
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83. Notes the efforts undertaken by the Department of Pubiformation in
organizing exhibitions on important United Natioredated issues, within existing
mandates, at United Nations Headquarters and ardilmited Nations offices as a
useful tool for reaching out to the general publieaffirms the important role that
guided tours play as a means of reaching out togdreeral public, and requests the
Secretary-General to continue his efforts to enghe¢ the guided tours provided at
United Nations Headquarters and other United Natiduty stations are consistently
available, in accordance with their income-genemtnature, in particular in all the
United Nations official languages;

84. Also notes the ongoing efforts of the Department of Publifomation to
strengthen its role as a focal point for two-watemaction with civil society relating
to the priorities and concerns of the Organizatidentified by Member States, and
further notes in this regard the increasing invohemt of civil society in United
Nations activities, including the outreach actiggtidirected at youth representatives
and young journalists;

85. Recallsits resolution 41/68 D of 3 December 1986, comnsetice World
Federation of United Nations Associations and itsrenthan 100 national United
Nations associations for the valuable contributitimsy have made during the past
67 years through their global activities in the nfiziation of popular support for the
United Nations, and calls for continued collabosatbetween the World Federation
and the Department of Public Information in suppdrtheir complementary objectives;

86. Commends, in a spirit of cooperation, the United Nationsr@spondents
Association for its ongoing activities and for iBag Hammarskjold Memorial
Scholarship Fund, which sponsors journalists froeweloping countries to come to
United Nations Headquarters and report on the #ids/during the sessions of the
General Assembly, and further encourages the iatesnal community to continue
its financial support for the Fund;

87. Expresses its appreciation for the efforts and contribution of United
Nations Messengers of Peace, Goodwill Ambassadord ather advocates to
promote the work of the United Nations and to erdsarinternational public
awareness of its priorities and concerns, and agbisn the Department of Public
Information to continue to involve them in its commcations and media strategies
and outreach activities;

VI
Final remarks

88. Requests the Secretary-General to report to the Committeéndormation
at its thirty-sixth session and to the General Aslly at its sixty-ninth session on
the activities of the Department of Public Inforieat and on the implementation of
all recommendations and requests contained in thegmt resolution;

89. Also requests the Secretary-General to make every effort to emghat
the level of services provided by the Department Ridblic Information is
maintained throughout the period of the implementabf the capital master plan;

90. Notes the initiative taken by the Department of Publiddrmation, in
cooperation with the Department of Safety and Siéguand the Protocol and
Liaison Service of the Secretariat, during the aingeneral debate of the General
Assembly, to issue special identification stickevgpress officers of Member States
to enable them to escort media covering the vigitsigh-level officials to restricted
areas, and strongly urges the Secretary-Generabmtinue to improve this practice
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by acceding to the request by Member States to igeothe needed number of
additional passes to press officers of Member St&deallow their access to all areas
that are deemed restricted, in order to effectivahd comprehensively report on
high-level meetings that include officials of detipns of Member States;

91. Requests the Committee on Information to report to the Gahédssembly
at its sixty-ninth session;

92. Decides to include in the provisional agenda of its sixtyth session the
item entitled “Questions relating to information”.

65th plenary meeting
11 December 2013




