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Chapter | (General Assembly resolutions 36/149 B, 37/94 B, 38/82 B,
Introduction 39/98 A, 40/164 A, 41/68 A, 42/162 A and B, 43/60 A and

B, 44/50, 45/76 A and B, 46/73 B, 47/73 B, 48/44 B, 49/38

B, 50/31 B, and 51/138 B). At its fifty-second session, the

L. . At its thwty-fourth session, the Qenera! AssembIX\ssembly took note of the report of the Commiftee and
decided to maintain the Committee to Review United Nat'or}ﬁjopted its consensus recommendations (Assembly

Public Information Policies and Activities, eStab”Shed,underresolutions 52/70 A and B of 10 Decembd997).
Assemblyresolution 33/115 C OT 18 Decemh&?g, which Furthermore, the Assembly requested the Committee to report
yvould be_known as the. Committee on Information, and t@ 4 - Assembly at its fifty-third session.

increase its membership from 41 to 66. In paragraph 2 of
section | of its resolution 34/182 of 18 Decemi&79, the 4. At its thirty-ninth session, the General Assembly
Assembly requested the Committee on Information: appointed two new members of the Committee, namely China
and Mexico; at its forty-first session, the Assembly appointed

blic (fa) T? cont:_nge to zxar?w-lte. Un.|tetﬂ '\:.atr']ctm?Malta as a new member of the Committee; at its forty-third
public Information policies and activities, In the Ight Ol o o the Assembly appointed Hungary, Ireland and
the evolution of international relations, particularl

. , ) imbabwe members of the Committee; and at its forty-fourth
during the past two decades, and of the imperatives of t

&ssion, the Assembly appointed Nepal a member of the
establishment of the new international economic ord ' y app P

. . L Sommittee.
and of a new world information and communication

order: 5.  Atits forty-fifth session, the General Assembly decided,
3 on the recommendation of the Committee on Information, to

(b) To evalugte and follow up the effqrts madqncrease the membership of the Committee from 74 to 78
gnd thg progress ach|gved by the Umteld N.at|or-13 Sysu?ﬁémbers, and appointed Czechoslovakia, the Islamic
in the field of information and communications; Republic of Iran, Jamaica and Uruguay members of the

“(c) To promote the establishment of a newCommittee. The Assembly also decided on the appointment
more just and more effective world information anaf the Byelorussian Soviet Socialist Republic as a member
communication order intended to strengthen peace aofthe Committee, with immediate effect, to fill the vacancy
international understanding and based on the fréeft by the German Democratic Republic.

circulation and wider and better-balanced disseminati%ﬂ Atits forty-sixth session, the General Assembly, on the
of information and to make recommendations thereon jg ’ )

8commendation of the Special Political Committee, decided
the General Assembly; to increase the membership of the Committee on Information
and requested the Committee on Information and tlieom 78 to 79 members, and appointed Burkina Faso a
Secretary-General to report to the Assembly at its thirty-fiftthember of the Committee.

session. 7.  Atits forty-seventh session, the General Assembly, on

2. Atits thirty-fifth session, the General Assembly, in itshe recommendation of the Special Political Committee,

resolution 35/201 of 16 Decembdr980, expressed its decided to increase the membership of the Committee on

satisfaction with the work of the Committee on Informationinformation from 79 to 81 members, and appointed the

approved the report of the Committee and thRepublic of Korea and Senegal as members of the Committee.

recommendations of its Ad Hoc Working Grotip, reaffirmeg

the mandate given to the Committee in Assembly resoluti(g'é
t

34/182, and decided to increase the membership of &colonization Committee (Fourth Committee), to increase

Committee from 66 to 67 members. The Commitice He membership of the Committee on Information from 81 to

Informatpn agreed, at |ts.organ|zgt|ona| sessionin 1.980’ t members, and appointed Gabon and Israel members of the
the principle of geographical rotation would be applied to é)mmittee

the officers of the Committee and that they should be electe
for two-year terms of office. 9.  Atits forty-ninth session, the General Assembly, on the

. . . g . ecommendation of the Special Political and Decolonization
3. At its thirty-sixth to fifty-first sessions, the General& mmittee (Fourth Committee), decided to increase the

,tbr\]ss?:mbly i‘?am exlp;esse?_ Its satlsfacngrt]hwnh thetwo][I: embership of the Committee on Information from 83 to 88
€ Lommitiee on Information, approved th& reports o embers, and decided to appoint Belize, Croatia, the Czech
Committeé and its recommendations, and reaffirmed t

. ) . . epublic, Kazakhstan and South Africa members of the
mandate given to the Committee in resolution 34/1880rl?1mittee

At its forty-eighth session, the General Assembly
cided, on the recommendation of the Special Political and
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10. At its fiftieth session the General Assembly, on th@hapter 1]

recommendation of the Special Political and Decolonization ; ; ;
Committee (Fourth Committee), decided to increase the Orgamzatlonal questlons
membership of the Committee on Information from 88 to 89 . .
members, and appointed the Democratic People’s Republi’g" Opening of the session
of Korea a member of the Committee.

13. The organizational meeting of the twentieth session of

11.  Atits fifty-second session, the General Assembly, e committee on Information was held at United Nations

the recommendation of the Special

Political

angieadquarters on 4 May 1998. The session was opened by the

Decolonization Committee (Fourth Committee), decided {8, 5irman of the Committee. Mr. José Alberto de Sousa
increase the membership of the Committee on Informati?ﬁortugal) '

from 89 to 90 members, and to appoint Georgia a member of

the Committee.

12.  The Committee is composed of the following MemberB. Election of officers

States:
14. Uponthe nomination of the representative of Egypt, the
Algeria France Poland Committee elected bgcclamation Mr. Abdullahi Abubakar
Argentina Gabon Portugal (Nigeria) to serve as a Vice-Chairman and complete an
Bangladesh Georgia Republic of Korea  ;nexpired term of office in the Bureau. The officers of the
Belarus Germany Romania Committee on Information for the period28-1998 are thus
Belgium Ghana Russian Federation p
Belize Greece Senegal as follows:
Benin Guatemala Singapore .
Brazil Guinea Slogalfia Chairman ,
Bulgaria Guyana Somalia Mr. José Alberto de Sousa (Portugal)
Burondi . india span Vice-Chairmen
Chile Indonesia Sri Lanka Mr. Holger Martinsen (Argentina)
China Iran (Islamic Sudan Mr. Abdullahi Abubakar (Nigeria)
Colombia Republic of) Syrian Arab Mr. Salman Abbasy (Pakistan)
Congo Ireland Republic
Costa Rica Israel Togo Rapporteur
Céte d’lvoire Italy Trinidad and Mr. Alyaksei Skrypko (Belarus)
Croatia Jamaica Tobago
Cuba Japan Tunisia
Cyprus Jordan Turkey .
Czech Reublic Kazakhstan Ukraine C. Adoption of the agenda and programme
Democratic Kenya United Kingdom of of work
People’s Lebanon Great Britain
Republic of Malta and Northern . . . .
Korea Mexico Ireland 15. Atits organizational meeting, the Committee adopted
Democratic Mongolia United Republic of  the agenda and programme of work (A/AC.198/1998/1), as
Republic of the ~ Morocco Tanzania amended:
Congo Nepal United States of . ]
Denmark Netherlands America 1. Opening of the session.
Ecuador Niger Uruguay .
Egypt Nigeria Venezuela 2. Adoption of the agenda and programme of work.
El Salvador Pakistan Viet Nam 3. Election of officers.
Ethiopia Peru Yemen
Finland Philippines Yugoslavia 4.  Statement by the Chairman.
Zimbabwe
5.  Statement by the Under-Secretary-General.
6. General debate and consideration of substantive

guestions:

(a) Promotion of the establishment of a new,
more just and more effective world
information and communication order
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intended to strengthen peace andE. Other matters
international understanding and based on

the free circulation and wider and better20.  The Chairman informed the Committee that Angola, the
balanced dissemination of information; Republic of Moldova and Solomon Islands had requested

(b) Continuation of the examination of Unitedmembership in the Committee.
Nations public information policies and
activities, in the light of the evolution of
international relations and of the need t(phapter I
establish the new international economic ~ General debate and consideration of

order anpl the new world information and substantive questions
communication order;

(c) Evaluation and follow-up of the efforts21. Statements during the general debate were made by the
made and the progress achieved by thiellowing States members of the Committee: Algeria,
United Nations system in the field of Argentina, Bangladesh, Belarus, Brazil, China, Costa Rica,
information and communications. Cuba, Democratic People’s Republic of Korea, Egypt, Ghana,
7. Preparation and adoption of the report of thguyana, Indonesiq (on behalf of the States _members of the
Committee to the General Assembly at its ﬁﬁy_Group of 77 and China), Iran (Islamic Republic of), qualca
third session. (on behalf of the States members of the Caribbean
. ) ] Community), Japan, Kazakhstan, Lebanon, Nepal,
16. The Committee held the substantive meetings of itftherlands (on behalf of the States members of the Western
twentieth session at United Nations Headquarters from 4#0,.onean and Other States Group), Pakistan, Philippines,
15 May 1998. The Committee held a resumed session ong&nyplic of Korea, Russian Federation, Syrian Arab

and 30 October 1998. Republic, Tunisia, Ukraine, United Kingdom of Great Britain
17. For consideration of item 6, the Committee had befofgd Northern Ireland (on behalf of the States members of the
it the reports of the Secretary-General on: European Union and associated countries), United Republic

(a) Implementation of the measures re ardinOf Tanzania, United States of America, Uruguay and Viet
P 9 Ham.

information and communications (A/AC.198/1998/2);
22. Statements were also made by the observers for Haiti,

the Libyan Arab Jamahiriya and Solomon Islands. The

Assistant Director-General for Communication, Information

and Informatics of UNESCO addressed the Committee, as did
D. Observers the P_resldent of the United Nations Correspondents

Association.

(b) Activities of the Joint United Nations Information
Committee (A/AC198/1998/3 and Corr.1).

18. The following Member States took part in the sessi&B. In taking up the substantive questions before the
as observers: Armenia, Australia, Austria, Azerbaijazommittee, all speakers expressed their sincere dedication
Canada, the Dominican Republic, Haiti, the Libyan Arako the principles of freedom of the press and freedom of
Jamabhiriya, Luxembourg, Malawi, Namibia, Oman, Panamiaformation, which were fundamental freedoms indispensable
Qatar, the Republic of Moldova, Solomon Islands, Surinamtg democracy and development. They appreciated the
Tajikistan, the former Yugoslav Republic of Macedonia aninportant commemoration of World Press Freedom Day on
the Holy See. 4 May 1998, which had been organized by the Department
. . . . f Public Information of the United Nations Secretariat, in

19. Representatives of the United Nations Educaﬂon%léoperation with UNESCO, the United Nations

Scientifi d Cultural O izati UNESCO), th -
clentric an ultural Organization ( ), the orrespondents’ Association and the World Press Freedom

International Monetary Fund (IMF), the International Laboug ; . .
Organization (ILO), the United Nations Industrial ommittee (WPFC). A number of delegations noted that it

Development Organization (UNIDO), the World Healt:}’vas especially meaningful to hold such an event during the

Organization (WHO) and the Organization of African Unit |fft|e|'£|h annlveFrzs_arr])t/ celebratlo? gf tZe _Ungersal IlDeAc\:Iarang?
(OAU) also attended. (0] uman Rights, as contained in General Assembly

resolution 217 A (lll). Many speakers emphasized the
importance of article 19 of the Declaration, which embodied
the commitment of the international community to the right

3
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to freedom of information and expression. A member of one the Committee on behalf of a large group, acknowledged
delegation spoke of a famous journalist killed by extremists UNESCO’s important work in cooperating with news
in his country, noting, however, that hundreds of other agencies and broadcasting organizations in developing
journalists had refused to give up the struggle to pursue their countries to disseminate information on priority issues.

profesgion. All delegations paid tribute to the de.dicaF . In addressing the public information policies and
purnahsts throughout the world who performed their dut'eﬁctivities of the United Nations, a number of delegations
N Fhe facg of da|_ly threats _and harasgment_ One delggat| erved that the role of the Committee on Information in the
pointed to its dedication to implementing the Declaration Ytfort to reform the Organization in the key area of
A'm‘?‘ Ata on Prpmoting Indepe_ndent and. Pluralistic ASianﬁormation and communications had diminished. As one
Media, adopted in 1992 at a seminar organized aydkhstan speaker putit, the Committee was “offto one side”. Members

Sl\(l:lc:_)g%ecr)atlon with tthf. Un.'tid Natcljotr;]s agd UN.ESCtOh' :—P enerally agreed that it was now time for the Committee to
representative informed the .ommittee tha ake a significant contribution in assisting the Secretary-

W.0r.|d P_ress F_reedom Prize had been given by UNESCOé%neraI in reshaping the key area of public information on the
a jailed journalist and also referred to the imprisonment of&e of a new century. As one delegate put it, it was time “to

member of the jury for the Prize. rethink the past and prepare for the future”.
24. Several speakers recalled the phrase “global viIIagE’é

; ibing th | he threshold of th p . A number of speakers addressed the subject of the
in describing the wor dont € threshold 0 the twepty- " orking methods of the Committee, in the belief that a new
century. Technological achievements in the field

) . ) ) ; , echanism was required to help the Committee negotiate, as
information had obliterated the “constraints of time and SPagGRy|l as to impart a new dynamic. One delegation, speaking

within ?nd bet\{veen nations”, in the \g/ordsf of onispea;]ker. h behalf of a large group, said that this mechanism should
was of great importance to a number of speakers that thg open-ended, transparent and inclusive, and a number of

Unlteq Nat_u;nrs] take ac_tlon to ensure thaltd (;evelf(_)p}l her speakers supported the creation of an open-ended
countries, with the appropriate assistance, could benefit fu brking group. Many speakers spoke of the need for

from the informatics revolution in meeting the challenges %fonsensus to prevail in the work of the Committee, although

economic gnd social development. One speaker, addressdﬁg delegation was of the view that while consensus was
the Committee on behalf of a large group, as well as a numtlﬁ{

of_ot_her speaker;, re_iterated that thgy attached the hig%ﬁ;:gp:ég;%ni%ihrzlgﬁzgﬁizrzgg:‘r_ed to keep up with the
priority to the realization of the establishment of new, more

just and effective global information and communicatiog?- All speakers welcomed Mr. Kensaku Hogen as head of
practices, based on a free and balanced flow of informatidhe Department of Public Information and pointed to the fact

in a world where disparities in technological advances afid@t his appointment at the level of Under-Secretary-General
the gap between the developed and developing countries wéigified the importance attached to placing the information

widening. It was critical in their view that the gains of theétnd communications function at the heart of the strategic
technological revolution in the field of information be madénanagement of the Organization and to developing a culture
accessible to the developing countries or, in the words of oAEcommunication. Tribute was paid to Mr. Samir Sanbar for

speaker, the global village would be little more than his invaluable contributions and untiring efforts in the sphere

“country club”. In the words of another delegation speakingf Public information as former head of the Department.

on behalf of a large group, there was a need to establis@ The majority of delegations voiced their support for the
balance in the dissemination of information, to ensure r@port of the Secretary-General on the implementation of the
diversification of information sources and to attain a mutualiweasures regarding information and communications and
beneficial partnership in the information sector. In his vievagreed that it would serve as a very useful basis for the
the principles of the Charter of the United Nations should kgommittee’s deliberations. Several delegations also referred
upheld and, to this end, public information should be madg the earlier report of the Task Force on the Reorientation
available to all humankind and not left to the media of a fewf United Nations Public Information Activities, the thrust of
developed nations. One delegation said that the Unit@ghich the Secretary-General had concurred with. Speakers
Nations must act urgently to end the “colonialism Ofaintained that the Department of Public Information, as the
information” and to establish a more balanced flow ofpcal point of the Organization for information and
information that neither distorted nor manipulated the realitigymmunications, should be strengthened to fulfil the
of developing countries. Concern was expressed by so@gectations of its Member States and their peoples around
delegations that news from developing countries did ng{e world. A great many delegations supported the broad
receive adequate media coverage. One speaker, addresghjéctives of the new orientation for the field of information,

4
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as contained in the report of the Secretary-General. Many also

believed that, in elaborating and implementing the reform
proposals for the reorientation of the Department, the
Secretary-General should fully take irdocount the views of
Member States. All agreed that the United Nations should be
projected as an open, transparent and public institution and
concurred with the view that communications was not a
support function, but rather an integral part of the substantive
programme of the Organization. Accordingly, one delegation,
speaking on behalf of a large group, and other speakers
encouraged the involvement of the Under-Secretary-General

responsibilities and stressed that mandated information
activities must be implemented. They underscored that any
change in these mandated activities must be approved by

Member States. One speaker was of the view that it would be

inadvisable to resort to private contributions to meet financial
shortages, as it could affect the priorities established by
Member States. Another delegate quoted a statement by the
Deputy Secretary-General of the United Nations to the effect
that reform was more than mere streamlining of structures,
looking at posts or dealing with budgets, rather “it was
ensuring that the United Nations was relevant and equipped

for Communications and Public Information in the to deal with present and future challenges in the world”.
Secretariat’s decision-making processes at the strategic Ie\éell: A delegation, speaking on behalf of a large group, in

n the.be.heflthat ?e hadf anUex.tredmNer _|mp0rtant rolg to .plaEYgreeing with this viewpoint, said the group fully respected
as principal strategist for United Nations communicationg g, , ,15nomous responsibility of the Secretary-General for

policies. Many speakers expressed support for the plantﬁ%

institute a strategic planning group within his office f9h

execute an integrated programme for communications aglﬂ;f

hoped that this group would consider the views of Memb
States and keep them informed. Another delegation made
point that “strategic guidelines implied choices”
this context, it was essential for the Department of Publ
Information to follow General Assembly-mandated activitie
Several delegations said that they wished to see tsﬁ
Department attach importance to ensuring impartiality a A
objectivity in United Nations information activities.

29. Many speakers agreed that it was important that the
unified message of the United Nations be supportive of the
developing countries and of development in general. In the
words of one speaker, the United Nations should “convey the
voice of the voiceless” to the whole world in an objective

manner. One speaker was of the view that the role of
information should be strengthened to stimulate development
assistance worldwide. It was agreed by a number of
delegations that information also had a vital role to play in the

promotion of world peace.

30. Many speakers believed that in order to complete the
tasks ahead of it, the Department would need to be provided
with sufficient resources. They praised the Department of
Public Information for having utilized all means of

communications to disseminate its materials and pointed to
negative consequences for the Department’s information
activities owing to reduced resources allocated to it in the

32.

structure and functioning of the Secretariat and believed
t the objective of reform should be to enhance the
ciency and effectiveness of information activities, rather
an to just cut costs. One delegation, speaking on behalf of
; Sroup, said it supported the Secretary-General’s goal of
; and that, IQnsuring that the United Nations message was delivered with
ore vigour and purpose and to greater effect and to this end
reed with his reform efforts. It said also that there was a
ed for a flexible approach from Member States to allow the
partment of Public Information to carry out its multiple
mandates. A number of delegations said that they looked

forward to the detailed blueprint of the new United Nations
communications strategy and one expressed disappointment
that the Secretary-General’s report did not contain more
details on the reorientation plan. One delegation said that only

by making communications and information a cross-cutting

issue in all its programmes and activities could the United
Nations effectively realipagtsherished objective of
globally spreading its message of peace, justice and
development.

As to specific public information activities, many
delegations agreed that the Department of Public
Information’s prioritid988 $ould be to inform the

public on: the fiftieth anniversary of the Universal Declaration

of Human Rights; the United Nations Diplomatic Conference

of Plenipotentiaries on the Establishment of an International
Criminal Court; the fiftieth anniversary of United Nations
peacekeeping; and the special session of the General

1998-1999 hdget. One speaker did nowfaur “an arbitrary  Assembly on the world drug problem, asioed in the report

percentage reduction of the Department of Public
Information’s budget” and was of the opinion that each
activity should be reviewed regularly on the basis of its

ofthe Secretary-General. One delegation, speaking on behalf
of a group, looked forward to an information programme
supporting the special session of the Assembly for the review

relevance, usefulness and effectiveness. Many feared any and appraisal of the Programme of Action for the Sustainable

further reduction could adversely affect the capacity of the
Department to fulfil its comprehensive mandates and

Development of Small Island Developing States scheduled

for 1999. A number of speakers expressed support for the
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Department’s programme for Palestine and for its arrangements among the Department of Peacekeeping
continuance, and several called for more information on Operations, the Department of Political Affairs, the
decolonization. One delegation welcomed the recent publicity Department ofhofdic and Social Affairs and the

given by the Department of Public Information to the report Department of Public Information.

of the Secretary-General on the causes of conflict and tQﬁ All delegations praised the important work of the

irfo_motlzn of[r?urable rl)(eace and Sl:jsf[a'rﬁile gevelotpme?U ited Nations information centres in taking the message of
rica. Another speaker propose at the Department fyl, Organization to the national and regional levels where

Public Information should consider publicizing the probIerBuinC opinion was created. Many believed them to be a key

&hid that the information centres did a good job of maintaining
g{rategic contacts with influential audiences and were thus a

reilevar::]bodtlre]s.oftf?etUrglted rl:latlons sylsdtembrp continue ry important part of the information strategy of the United
sirengtnen their etiorts 1o enhance world public awaren®sions. it was noted by several delegations that the role of

of the consequences of that catastrophe. Several delegat NS-entres differed depending upon the specific needs of the
said that the Department of Public Information shoul

. " . ) ) ountry in which they were located. A number of delegations
strgngthen s aCt'\."t'e.S o hlgh.hght soclo-economic prOble"E%(pressed their concern about the cutting back of resources
facing the countries in transition. This, in the view of ON% the centres and were of the view that sufficient funding

speaker, could contribute to generating assistance on the RSt be provided to allow them — in particular those located
of the international community in implementing democratiﬁ1 countries where local media were less developed — to

and economic transformations in thosmuatries. A number [Eerform their functions. Another delegation said that it was

of speakers pomt_ed to the importance of the _mformatl Hw?ortant that national information officers in the field should
components as an integral part of all peacekeeping and ot &'irained to use the new technologies
field operations. In their view, it was of critical importance '

that the people of the host country be adequately informed®3?- In regard to the process of integrating information
the mandates and goals of these missions. centres with field offices of the United Nations Development

33 M K . fthe vi Programme (UNDP), many speakers agreed thaaufd be
' ostspeakers were supportive of the VIews expressghhe o 5 case-by-case basis, taking into consideration the

in th_e report of th_e Se_cre_tary-Ge_neraI on the_importa_nce\ﬂ ws of the host country, with the understanding that the
forming partnerships with information redisseminators, in tr\ﬁformation functions and the autonomy of the centres would
belief that such links were absolutely essential in reaching the, adversely affected. One speaker, addressing the
people of the worlq. Atthe same t!me, several delegat'o'&%mmittee on behalf of a large group, was concerned about
cautioned that, while the cooperation of non—governmentﬁle problems being encountered with respect to the

organizations was very much appreciated in carrying out tﬁ‘pr'tegration of information centres, and a number of others
work of the United Nations, no measures should be taken t%iced the same concern. One delegation expressed its

\l/jvo(l;ldsunderlmmhe tZeIOrgqnlzat|ondaian_|mawernmfe?';al upport for the Secretary-General’s intention to establish a
ody. Several other delegations said that it was useful for t i?\gle “United Nations house” in each country, and another,

Department of Public Information to have contacts with th\‘ﬁ/ith the same point of view, urged that the Department of

media and civil society, but that, at the same time, “thg, i |nformation continue, wherever possible, to integrate

responsibility of the Department of Public Information t ited Nations information centres under one flag. Several
serve the Member States was paramount. Qn the o_ther hagn eakers stated that integration was not effectively serving
many speakers emphasized that the United Nations m

" : . . ) greater interest of the United Nations and its public
continue to build enduring partnerships with non-{[

encouraged the Department, in cooperation with oth

information responsibilities, and one asked for a review of the

_gov_ern_mental organizations, t_he me(_j@, e_ducatmnm egration exercise, taking into account experience in the
institutions and other representatives of civil society. In t

belief that youth should be the focus of information

programmes, one delegation agreed that the Departmengbf Many delegations spoke of the success stories of
Public Information’s outreach to educationaltitistions was information centres in their countries. One delegation referred
important_ Another was Supportive of the Department@ the vital role that the United Nations Information Centre
activities for young people with programmes such as ti Tokyo played in enhancing public understanding of United
CyberSchoolBus. Some speakers noted with appreciation thitions activities in Japan. Another highlighted the
the Secretary-General intended to strengthen the workifijormation work of the University for Peace in Costa Rica
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and expressed appreciation to the Committee for its support  via electronic mail and welcomed #iva teeglopment”

of the institution. One delegation said that excellent the fact that, as a result of the Department’s initiative,
cooperation existed between the United Nations information permanent missions now had the opportunity to enjoy equal
centre in Tehran and various governmental and nomecess to electronic data. Several speakers were of the view
governmental bodies in the Islamic Republic of Iran. Another that the work of the Committee on Information and that of the
delegation said that its Government valued highly the Economic and Social Council’s Ad Hoc Open-ended Working
activities of the information component in the United Nations  Group on Informatics should be complementary in promoting
office in Minsk, and another speaker praised the activities of the use of modern information technology for the benefit of
the United Nations information centre in Accra. the United Nations and its Member States. It was observed

37. One delegation said that there should be a flexibfy one dglegat.ion that the.United Nations did not have an
country-level model for information centres and, as for th@rganlgatlon-vx{lde mechanlsm for technology plgnnlng and
unified regional centres, it believed there was a need fOIbgdgetnjg and, in this regard, expressed appreciation for what
careful approach, based on a range of factors. Another sgfdcon,s"d:red FO behthe Departments”vgl:cmt?ry effortfs on
that the proposal for establishing regional hubs should not H@dun'te : Natm;lns Icl)me pgge. He ca f gr O?reate; ch
implemented through elimination of or reduction in resourcés' attention and reaflocated resources” to be devoted to this

of effectively functioning centres and information component@.Lr ea.

in the field. One delegation urged the Secretary-Generalto 40. While clearly appreciating the reach and scope of
accord high priority to requests by Member States to open electronic communications, a majority of speakers stated that
centres in their capitals. Another reiterated its call for an itwas of particular importance to the people of the developing
information centre in Port-au-Prince and one delegation, countries that the Department of Public Information should
speaking on behalf of a group, reiterated the request foran maintain its outreach through the traditional media. In this
information officer for the multi-island office dJNDP in  connection, they appreciated the Department’s continuing
Kingston. efforts to strengthen United Nations Radio. Another suggested

38. All speakers agreed with the Secretary-General's strofigt Member States should be informed of "who exactly were
emphasis in his report on the potential of new technologiffi€ écipients” of United Nations radio programmes and on
to expand the dissemination capabilities of the Unite§fiat frequency they received them. Several delegations
Nations. All were unanimous in the belief that the Internet hifinted to the good work of the Caribbean Radio Unit and
opened important new avenues of communications for tfidPPorted the long-standing mandate of full programming in
Organization and praised the bold steps being taken by fREENCh and in Creole for Haiti, calling for a report on that
Department of Public Information in effectively enterindnatter' C?,ne dlelegatlon referred to t_he Departments Ngw
cyberspace, especially through the Internet, the so-callg§Ntacts” radio programme and said that it was becoming
fourth medium. Many delegations praised the Departmenf’%ore,usefw to his coun_trys media. Ar_10ther ;peaker said that
work in providing excellent electronic services, which wergPanish-language statiorisaild receive radio programmes
widely used every day, and pointed to its efforts i[t]hrough thg Internet. Se\{eral deleganons drew attentlon.to the
maintaining and enriching the United Nations home page gged for increased United Nations Radio broadcasting in
the World Wide Web. In order to bring electronic informatiorsuSsian. as well as for publications in that language. One

to developed and developing countries alike SeVel,%ﬁ)eakerpointedtothe agreements that his country and other

delegations urged the Department of Public Information E)ortuguese—speaking countries had made with United Nations

work to expand the electronic availability of United Nation&@dio to distribute information in the Portuguese language.
information in all six languages. One delegation referredto  41. A number of speakers supported the feasibility study
the need to clear cyberspace and satellite broadcasting of ona United Nations international radio broadcasting capacity
violent and “immoral” materials. currently being conducted and looked forward to receiving

39. Two delegations noted that all 185 permanent missioli res_ults. One delegation regrgtted, however,. that the
were now connected to the United Nations Web site and otHgpMmittee had not playgd a part in the preparation of the
United Nations databases. A number of speakers commen&g'bdy' Ma}ny were of the view that the Department of Public
the use of information technology by the Dag Hammarskjdlla]format'on shogld.make strong efforts to dgvelop such a
Library. One said the work of the Library merited attentioff2Pacity as a p.r|or|t¥, althqugh one delegatlorl said tha.‘t I
and needed to be developed and supported in every V\wst be compatible with the interests of developing countries.

Another speaker thanked the staff of the Library for theQri the other hand, several delegations were not certain that
sinnovative role” in disseminating very helpful informationd'reCt radio broadcasting by the United Nations on a global
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level was warranted. One delegation urged that the expressed special appreciation to the tour guides. He hoped
Department of Public Information consider the possibility of that the limits on tour group size could be relaxed in the
further exploiting existing international media networks in  interest of added productivity.
order to avoid competing with them. Another was ver 6
supportive of United Nations international radio capacity, ip.
the belief that it would greatly benefit the peoples of the sm
island developing countries, and further justified such
initiative as a means ofling the United Nations story daily
to worldwide audiences, as well as of helping to narrow the
information gap. One speaker said that the medium thapter \V/
television needed more attention from the Department. . .
42 One deloaat ested the “Violation of e mational Preparation and adoption of the

. ne delegation protested the “violation of its nationa :
sovereignty by radio and television transmissions from report of the Commltte_e t(_) the )
another country”, which were directed specifically against it General Assembly at its fifty-third
for “subversive goals”. session

43. One speaker called for general strengthening of United

Nations publications, while another called for furthe#7. The Committee then took up item 7 of its agenda, and
streamlining of the Department's active publicationd debate on procedures for negotiations ensued. One group
programme since a “cost-based, consumer-driven proce8§intained that negotiations should take place in the Bureau
was vital at this time. On the subject of linguistic diversitypf the Committee, together with the representatives of the
one delegation said that information in English was degional groups and the Group of 77 and China. A large group
“extremely limited usefulness” for its people, and therefor@aintained that the Committee needed more transparent
called for the issuance of publications and radio programmigocedures and that negotiations should take place in an
in all official languages, particularly Russian. Severd@pen-ended working group. At the end of the discussion, the
delegations agreed with this point of view and stressed théairman said that he would initiate consultations on an
importance of the Russian language to the citizens of tH#ormal basis to consider the draft resolutions and invited all
Commonwealth of Independent States (CIS) countries. Offéerested delegations to attend these consultations, to begin
speaker said that print and audio-visual materials, as well&&¢ next morning. The Committee proceeded to adopt this
electronic products, in Chinese werdillsfar from enough”. latter course of action.

On this same subject, one delegation asked that thg. At its 7th meeting, on 15 May 1998, the Coiittee

programmes” to include Farsi. Several delegations called f8gsemply the adoption of the following draft resolutions and
more products in Arabic. draft decision:

Atthe end of the general debate, the Under-Secretary-
eneral for Communications and Public Information made
statement responding to some of the questions raised by
legations.

44. As to the Department’s relations with the press, one  praft resolution A
speaker said that the Office of the Spokesman for the
Secretary-General expertly provided complete and timely
information to the media and another expressed its The General Assembly,

appreciation for _the Department’s services to cor_respo_nd_ents. Taking noteof the comprehensive and important report
One_speaker sald_ that the Department should give pnontyé?the Committee on Informatioh,

providing delegations with press releases. The representative

of the accredited press corps at Headquarters said that the Taking note alsof the report of the Secretary-General
current Secretary-General had been very accessible in Afsduestions relating to informatidn,

dealings with the media. He appealed for even-handedness  yrgesll countries, organizations of the United Nations
in dealing with the press. A number of speakers expressggtem as a whole and all others concerned, reaffirming their
their support for training programmes for informatiortcommitment to the principles of the Charter of the United
professionals from the developing countries and appreciatQétions and to the principles of freedom of the press and
the progress made by the Department of Public Informati¢feedom of information, as well as to those of the
in training broadcasters and journalists from these countriggdependence, pluralism and diversity of the media, deeply

45. One delegation praised the important work of thgoncerned by the disparities existing between developed and
Department of Public Information’s Visitors’ Service andleveloping countries and the consequences of every kind

Information in the service of humanity

8
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arising from those disparities that affect the capability of the (i) The creation of conditions that will enable
public, private or other media and individuals in developing developing countries and their media, public, private
countries to disseminate information and communicate their or other, to have, by using their national and regional
views and their cultural and ethical values through resources, the communicalioalteyy suited to their
endogenous cultural production, as well as to ensure the national needs, as well as the necessary programme
diversity of sources and their free access to information, and material, especially for radio and television
recognizing the call in this context for what in the United broadcasting;

Nations and at various international forums has been termed
“a new world information and communication order, seen as
an evolving and continuous process”:

(iii) Assistance in establishing and promoting
telecommunication links at the subregional, regional
and interregional levels, especially among developing
(a) Tocooperate and interact with a view to reducing countries;
existing disparities in information flows at all levels by
increasing assistance for the development of communication
infrastructures and capabilities in developiraatries, with
due regard for their needs and the priorities attached to such
areas by those countries, and in order to enable them and the (f)  To provide full support for the International
public, private or other media in developing countries tBrogramme for the Development of Communication of the
develop their own information and communication policie§nited Nations Educational, Scientific and Cultural
freely and independently and increase the participation gfganization, which should support both public and private
media and individuals in the communication process, and ®gdia.
ensure a free flow of information at all levels;

(iv) The facilitation, as appropriate, atcess by the
developing countries to advanced communication
technology available on the open market;

. . . Draft resolution B
(b) To ensure for journalists the free and effective aftresolutio

performance of their professional tasks and to condemn Un!tgq Nations public information policies and
resolutely all attacks against them; activities

(c) To provide support for the continuation and The General Assembly

strengthening of practical training programmes for  Rejteratingits decision to consolidate the role of the
broadcasters and journalists from public, private and oth€pommittee on Information as its main subsidiary body
media in developing countries; mandated to make recommendations to the General Assembly

(d) To enhance regional efforts and cooperatioi¢lating to the work of the Department of Public Information
among developing countries, as well as cooperation betwe@fthe Secretariat,

developed and developing countries, to strengthen  \ye|comingthe fact that the Secretary-General has
communication capacities and to improve the medigiaplished a post of Under-Secretary-General for
infrastructure and communication technology in thgommunications and Public Information, with the appointee
developing countries, especially in the areas of training aggltnat post to head the Department of Public Information,
dissemination of information; and noting that the Secretary-General concurs with the view
(e) To aim at, in addition to bilateral cooperationexpressed in the report of the Task Force on the Reorientation
providing all possible support and assistance to ttd United Nations Public Information Activities entitled
developing countries and their media, public, private or othéf3lobal vision, local voice: a strategic communications
with due regard to their interests and needs in the field Bfogramme for the United Natiorfs” that the information and

information and to action already adopted within the UnitegPmmunications function should beggled at the heart of the
Nations system, including: strategic management of the Organization,

() The development of the human and technical 1. Reaffirmsits resolution 13 (1) of 13 February
resources that are indispensable for the improvemeH46 in which it established the Department of Public
of information and communication systems idnformation of the Secretariat;

developing countries and support for the continuation 2 calls uponthe Secretary-General, in respect of
and strengthening of practical training programmese public information policies and activities of the United
such as those already operating under both public aRdtions, to implement fully the recommendations contained
private auspices throughout the developing world; i paragraph 2 of its resolution 48/44 B of 10 December

1993;
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3. Expresses its conce@bout the trend to reduce  production and dissemination in all officiguages of the
the resources allocated to the Department of Public United Nations of all its major publications;
Information, and reiterates that all changes or reductions must

be | d ith th istina bud | 10. Emphasizdkat the publications should fulfil an
€ In accordance ,W't the existing budgetary ru €S &Fentifiable need, should not duplicate other publications
consistent with Article 17 of the Charter of the Unite

) nside the United Nations system and should be produced in
Nations; a cost-effective manner;
4. Requestshe Secretary-General to continue to 11
implement fully the mandates as established by the Gene{é\l
Assembly;

Urgesthe Secretary-General to exert all efforts
ensure that publications, as well as other public
information products of the Department of Public

5.  Takes notef the conceptual framework outlined Information, contain comprehensive, objective and equitable
by the Secretary-General on the reorientation of United information about the issues before the Organization and
Nations public information activities as contained in his maintain editorial independence, impartiality, accuracy and
report on implementation of the measures regarding full consistency with resolutions and decisions of the General
information and communicatiorfs, encourages him to further Assembly;

de\{e!qp hls.proposals for the reorlentgnor'l of Unltgd Nations 12. Calls uponthe Secretary-General to ensure full
activities in the area of public information and

. o ) and direct access of the representatives of the Member States
communications, taking into account the views of Memb%

o X . .10 the briefings organized at Headquarters by the Office of the
States in this regard, and requests him to submit his detal§ okesman for the Secretary-General and to ensure wider
plan thereon to the Committee on

. ) ) . L Information foElissemination of the outcome of such briefings;
consideration at its twenty-first session in 1999;

13. Also calls uporihe Secretary-General to exert all
efforts to ensure that information to be presented to the media

pepartmgnt Of. F_)yb“(.: Information shoulpl mamtam an% made available to delegations fully and in a timely fashion;
improve its activities in the areas of special interest to the

developing countries and others with special needs, including 14. Takes notef the report of the Secretary-General

countries in traniion, and that such reorientation shouldn the evaluation of publications produced by the Department

developing and the developed countries in the crucial fielél the Committee on Information at its nineteenth session,

of information and communications: and requests him to renew his efforts to better meet the needs
for wider dissemination of development-related information;

6. Emphasizeghat through its reorientation,.the

7.  Takes note with appreciatioof the efforts of the
Secretary-General to strengthen the public information ~ 15. Welcomebe report of the Secretary-General on
capacity of the Department of Public Information for thdhe evaluation of the Dag Hammarskjold Library submitted
formation and day-to-day functioning of the informatiorf® the Committee on Information at its nineteenth session,
components of peacekeeping and other field operations of fifed €ncourages him to continue his efforts to introduce the
United Nations, and requests the Secretariat to continue/déest technological developments into the work of the Library
ensure the involvement of the Department of Publiwith a view to ensuring that it continues and strengthens its
Information at the planning stage of such future operatiofigle as & broadly accessible resource for information on the
through interdepartmental consultations and coordinatidtnited Nations for Member States and others;

with other substantive departments of the Secretariat; 16. Reaffirmsthe importance attached by Member
8. Encouragesthe Secretary-General to furtherStates to the role of United Nations information centres in

strengthen consultative arrangements, as approprigRéectively and comprehensively disseminating information
between the Department of Public Information and othd? &ll parts of the world, in particular in developing countries

substantive departments of the Secretariat, in particular th@§iél countries in transon, and especially in those countries
dealing with development issues; where there is need for greater understanding about United

Nations activities;
9. Takes notefthe report of the Secretary-General

regarding the review of major publications by the Department ~ 17. Also reaffirms that the United Nations
of Public Information submitted to the Committee odnformation centres meet the primary objectives outlined by
Information at its nineteenth sessi¥h, and urges tiae Committee in its report on its ninth sessidn;
Secretary-General to exert all efforts to ensure timely 18, Takes noteof the proposals contained in the
report of the Secretary-General's Task Force on the

10
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Reorientation of United Nations Public Information Nationsinformation centres in their respective capitals, and
Activities® concerning United Nations information centres, invites the Secretary-Geneigththe Department of
including the proposal for the organizing of a United Nations Public Information, to consult Member States, where
information centres network and the establishment of regional appropriate, on the possibility of providing the centres with
hubs, and notes that these proposals are being considered by additional voluntary support on a national basis, bearing in
the Department of Public Information; mind that such support should not be a substitute for the full

of the allocation of financial requirements for the United Nations
ormation centres in the context of the programme budget

the United Nations;

19. Also takes note of the report ;
Secretary-General on the results of the trial integration
United Nations information centres with field offices of th®
United Nations Development Programme, submitted to the Zilakes noteof the requests by Gabon, Guinea,
Committee on Information at its nineteenth session; Haiti and Kyrgyzstan for information centres or information

20. Further takes noteof the observation by the components;

Secretary-General's Task Force on the Reorientation of Fecognizéke continued enhanced cooperation
United Nations Public Information Activities regarding the between the Department of Public Information and the
substantial problems that some integrated information centres  University of Peace in Costa Rica as a focal point for
have encountered in performing their information and promoting United Nation&iastand disseminating United
communications functions, and accordingly requests himto Nations information materials;

take this experience into account; 29. Expressesits full suppofor the wide, accurate,

21. Stressethatthe future integration exercise should equal and prompt coverage of United Natiorideactiv
be carried out in a cost-effective manner and on a through the continuation of United Nations press releases
case-by-case basis, taking into account the views of the host  both in workingalges of the Secretariat, namely English
country and ensuring that the information functions and the and French, and, where circumstances require, in other
autonomy of the United Nations information centres are not languages, and stresses the importance of the continued
adversely affected, and requests the Secretary-General to  speedyissue and high quality of those press releases in both
report thereon to the Committee on Information at its working languages;

twenty-first session; 30. Stressesthat radio is one of the most

22. Emphasizethe need to review earlier cases of cost-effective and far-reaching media available to the
integration of United Nations information centres, in Department of Public Information and an important
accordance with paragraph 87 of General Assembly instrumentin United Nations activities, such as development
resolution 52/220 (lI1) of 22 [Bcemberl997, with a view to  and gacekeeping, in accordance with General Assembly

rectifying the situation if the need arises; resolution 48/44 B;

23. Requesthbat, in respect of developing proposals 3ITakes not®f the report of the Secretary-General
for the establishment of regional hubs, the views of the on the development of United Nations international radio
Member States concerned be taken fully into account; broadcasting caffacity;

24. Reaffirmsthe role of the General Assembly in 32Requestbe Secretary-General to submit a report

relation to the opening of new United Nations information  on the design and scope of the pilot project regarding United
centres, and invites the Secretary-General to make such Nations international radio broadcasting capacity, which will
recommendations as he may judge necessary regarding the be considered by tlitte€a@mimformation at its twenty-
establishment and location of these centres; first session in 1999;

25. Takes noteof the information provided by the 33.Notes in that context, that the Department of
Secretary-General on the allocation of resources to United  Public Information intends to contact Member States in order
Nations information centres in 1996, and calls upon himto to ascertain their preparedness to provide tecHitieal fac
continue to study ways and means of rationalizing and for the pilot project and to include that information in the
effecting equitable disbursement of available resources to all report mentioned in paragraph 32 above,;

United Nations information centres and to report thereon to

. : . i ) 34. Encouragesthe inclusion of programmes of
the Committee on Information at its twenty-first session

' United Nations Radio, in all available languages, on the
26. Welcomdbe action by some Member States with  United Nations home page on the Internet;
regard to providing financial and material support to United

11
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35. Underlinesthe continued importance for the 1999, on the dtidts of the Department of Public
Department of Public Information of using traditional and Information and on the implementation of the
mass media channels to disseminate information on the recommendations contained in the present resolution;

United Nations, and encourages the Department of Public 5 Decideshat, starting from the twenty-first session

Information to take full advantage of recent developments j:ﬁthe Committee on Information, preparation of the report

information technologies, such as the Internet, to improve,bq the Committee shall be carried out by an open-ended
a cost-effective manner, the dissemination of information Working group;

the United Nations, taking into account the linguistic diversity . _
of the Organization; 44. Requestse Committee on Information to report

to the General Assembly at its fifty-fourth session;
36. Welcomesthe steps being undertaken by the y y

Department of Public Information to strengthen its capacity  45- Decidesto include in the provisional agenda of
to carry out its responsibility for both maintaining andts flﬁy-foyrth session an item entitled “Questions relating to
coordinating the United Nations home page and for providirigformation”.

its public information content;

H . . . D f . .
37. Expresses its appreciatiofor the ongoing raft decision

programme for broadcasters and journalists from developing Increase in the membership of the Committee on

countries conducted by the Department of Public Information,  Information

and calls for its further expansion so as to include alarger  The General Assembly decides to increase the

number of trainees from developing countries, as well @gembership of the Committee on Information from 90 to 93

trainees from countries in transition; members and to appoint Angola, the Republic of Moldova and
38. Acknowledgéise important work carried out by Solomon Islands as members of the Committee on

the United Nations Educational, Scientific and Culturdnformation.

Organization and its collaboration with news agencies and_ Following the adoption of the draft resolutions and the
broadcasting organizations in developing nations {aft decision, statements were made by the Netherlands (on
disseminating information on priority issues; behalf of the States members of the Western European and

39. Requestse Department of Public Information Other States Group and Japan), Japan, Indonesia (on behalf
to continue to ensure the greatest possible access for Unigédthe States members of the Group of 77 and China),
Nations guided tours, as well as to ensure that displaysJamaica, Brazil, the Syrian Arab Republic, the United
public areas are kept as informative, up-to-date, relevant afgigdom of Great Britain and Northern Ireland (on behalf of
technologically innovative as possible; the States members of the European Union), Italy and Cote

. : d’lvoire.
40. Urgeshe Department of Public Information to vo!

take the necessary measures, through the provision of relevat The representative of the Netherlands said that his
and objective information, with a view to achieving the majogroup was generally satisfied with the results achieved during
objectives set forth in the report of the Secretary-General € current session of the Committee and with the constructive
the causes of conflict and the promotion of durable peace adiéghosphere in which discussions had taken place. However,
sustainable development in Afric¢a; he regretted that “the consensus reached at the level of the
General Assembly, whereby the consultative mechanism

41l. Recalls  its resolutlons' concerning Fhecommonly referred to as the ‘Extended Bureau’ had been
consequences of the Chernobyl disaster, in particular

& agreed upon, was ignored”. He emphasized that his grou
resolutions 51/138 B of 13 DecemhE®96 and 52/172 of 16 9 . P 9 . P group
continued to be of the opinion that the Extended Bureau had
December1997, and encourages the Department of Public . .

L . . b served the Committee and its members well and that the

Information, in cooperation with the countries concerned an . . . .

. o - . results achieved at the current session did not differ
with the relevant organizations and bodies of the Unite

Nations svstern. to continue to take appropriate measure s%nificantlyfrom those reached when the Extended Bureau
ystem, pprop ad been used. He said that his Group regretted that a full

e_nhanceiworld public awareness of the consequences of tdq!sscussion of the paragraph in draft resolution A containing
disaster; u . .

a reference to the “so-called new world information and

42. Requestshe Secretary-General to report to thgommunication order” had not been possible. His group did

Committee on Information at its twenty-first session1809, not support the concept of a new world information and

and to the General Assembly at its fifty-fourth session, isommunication order which, in its view, belonged to a time

12
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long past and could be used to stifle the freedom of the media provisional agenda of the fifty-third regular session of the
and the free flow of information. He added that the acceptance General Assembly. The proposed report of the
by his Group of the text of the resolutions ought not to be Secretary-General on an international radio broadcasting
taken as agreement with that concept, which should be capacity would be discussed at that time.

reviewed at the next session of the Committee. He said thgé The Committee met at its resumed session on 27 and
beginning with the next session ofthe Committee, prepara_tigB October 1998 to consider the report of the Secretary-
of the report would be he'ff' Wlthm. an open-er)ded \.Norkm%eneral on the development of United Nations international
group and hoped that the “formality and physical d|stanc?aédio broadcasting capaciy. Much of the informal

;h?t haq chara(;]tenzed the qurmal deeElngsbof mterest% cussion focused on the pilot project being proposed by the
elegations at the current session would not be repeate epartment of Public Information of the United Nations

51. The representative of Indonesia stressed that the Secretariat to test the technical feasibility, programming
open-ended informal consultations had proved to be capacity and listeners’ interest in a United Nations direct
extremely meaningful and had contributed to the principle of radio broadcasting system. In particular, a number of
transparency and participation which should be maintained. delegations stressed the importance of respecting the
His group was of the view that draft resolution A, particularly linguistic diversity of the United Nations, as well as
the part on the new world information and communication broadening the scope of the project, with a view to covering
order, was of particular importance. It also believed in the those regions that had not initially been targeted in the
“centrdity” of the Department of Public Information and proposed project, especially in the developing countries. It
affirmed that the Department must fulfil its tasks of making was generally felt that more information should be provided
the world aware of priority issues in an “equitable manner”. by the Secretariat on the proposed pilot project. The
The representative of Jamaica agreed with the views of the Committee decided by consensus to amend draft resolution
Group of 77, as did the representative of the Syrian Arab B on United Nations public information policies and activities
Republic, who added that the idea of a new world information by the addition of new paragraphs 30 to 33.

and communication order had never been intended toentgd At the conclusion of the twentieth session, the

acu[binq oft_he free ﬂO_W of information. The repr_esentativf'epresentatives of the regional groups commended the spirit
of Cote d'lvoire appr_euated, on t_he partofthe African Stat_%"\f consensus and cooperation that had prevailed during the
Group, that the aspirations of his group had been taken INfBssion. They thanked the Chairman of the Committee, as well

consideration. as the Under-Secretary-General for Communications and

52. The representative of Brazil appreciated the Public Information and his staff, and other Secretariat
establishment of an open-ended working group and the fact services for their valuable contributions throughout the
that the Committee “had the courage” to move in a direction session. One speaker, on behalf of a large group, and another
of change and hope for the future. The representatives of the speaker, on behalf of a regional group, pointed in particular
United Kingdom of Great Britain and Northern Ireland and to the establishment of an open-ended working group as a
Italy said that they found the session to have been a productive itiygosutcome of the Committee’s session. The latter

one and appreciated the spirit of compromise. speaker also expressed the view that, while considering the

53. The representative of Japan reiterated that tHﬁvelopmentofaninternational radio broadcasting capacity,
De.partment’s activities should not be considered measures should be taken to maintain the existing United

non-programme ones, and said his delegatiomngtly Naém(J:ns.r;lt?lo SEIVICes |2thejdlqanguageks Ofthi Lj‘tt'f? Aénher}can
opposed any reduction in the Department’s budgeta aribbeanregion. Another speaker asked the Lhairman

resources from the level approved by the General Assem y.the Committee to co_ntmue to-follow_up the F”a“er of the
He said also that, while his delegation accepted dr velopment of United Nations international radio

resolution A, he urged the developing countries to embark ﬁoadcasting capacity, to which his delegation attached

a new path and “consider new ideas at the next session of tlculgr |mpor.ta.nce, n ordgr for thg Committee .to reach a
Committee” conclusive decision on that issue at its next session.

54. The Chairman announced that the Committee on

Information would hold a one-day resumed session prior Motes

the consideration by the Special Political and Decolonization

Committee (Fourth Committee) of item 87, entitled ! Official Records of the General Assembly, Thirty-fifth
“Questions relating to information” (resolutions 51/137 of 13 Session, Supplement No. Q4/35/21), annex, sect. V.
Decemberl 996 and 52/70 B of 10 8cemberl997), of the

13
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2 |bid., Thirty-sixth Session, Supplement No.(&136/21);
ibid., Thirty-seventh Session, Supplement No(&/87/21
and Corr.1); ibid. Thirty-eighth Session, Supplement No.
21 (A/38/21 and Corr.1 and 2); ibidThirty-ninth Session,
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Supplement No.
Supplement No.
Supplement No.
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20A/44/21); ibid.,Forty-fifth Session,
2(A/45/21); ibid.,Forty-sixth Session,
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Annex |

Statement by the Chairman of the Committee on Information
at the opening of the twentieth session

1.  Aswe start the twentieth session of the Committee on 2.
Information, allow me first to welcome Mr. Kensaku Hogen,
the newly appointed Under-Secretary-General for
Communications and Public Information.

| have had the opportunity to meet with him on several
occasions, and | am pleased to note the provision of
availability, dialogue and cooperation on his part. | look

forward to continuing such an open relationship in the future.
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3. | would also like to extend my greetings to his
predecessor, Mr. Samir Sanbar, whose dynamic in dealing
with information issues was always an encouragement to 8
and | wish to thank him for the support that | received
throughout the years.

4.  The opening meeting of the twentieth session of the
Committee is being held on the same day that the United

Nations has celebrated, here in the same room, World Press

Freedom Day, to honour and remember those reporters,
journalists and editors who were victims of censorship and

repression and who, in many cases, died while serving in the
line of duty and promoting a free press. 12

5. Theyear 1997 saw no progress regarding freedom of
the press, and it must be underlined that an independent
media, acting without interference, is of crucial importance
to the fostering of democracy and development.

6. The right to freedom of opinion and expression has
further meaning this year, when we celebrate the fiftieth
anniversary of the Universal Declaration of Human Rights.

7. The report of the Secretary-General
implementation of the measures regarding information a

Radio is of key importance in peacekeeping operations and

humanitarian activities.

| have just made reference to the elements that today

ontribute to the fastest dissemination of the image of the
United Nations but will refrain from going into detail

regarding all the subjects for reflection contained in the report
of the Secretary-General, namely the partnership with
information disseminators, the Dag Hammarskjold Library,
publications and United Nations information centres, which
also play an important role in the Organization’s ability to
communicate at country and regional levels.

| have been in contact with representatives of the
different groups and with individual members and intend to
continue to remain so. Today, at the opening meeting, | wish
to thank these individuals for their cooperadenstanding
and suggestions, which have been of great importance to me

ig preparing for this twentieth session.

13. | am encouraged by the indications that | have been
receiving to the effect that members of thét@emiish,

on th@s in the past, to have consensus guide our work, and | am
II{boking forward to a constructive session, informed by a spirit

communications focuses on a new orientation towarddcooperation.

spreading the message of the United Nations, and the
appointment of an Under-Secretary-General to head the
Department is a clear signal of the intention to develop a
culture of communications throughout the Organization.

8. The Committee on Information, with its specific
mandate, has an important role to perform in making sure that
the United Nations continues to draw public support,
enhances its efficiency and strengthens its capacity to
communicate at country and regional levels.

9. The report of the Secretary-General contains several
points on the new orientation of the Department of Public
Information that deserve reflection. In this regard, it is my
conviction that members of the Committee share identical
views on the important role of information technology, with
its rapid advances, in sending forth the message of the United
Nations — and quickly. In this particular field, it is rewarding
to observe the growing number of people who use the Internet
to obtain information about the United Nations and its
agencies.

10. This does not diminish the continuing important role
in promoting the United Nations of traditional technology,
such as print, television and, naturally, radio, which is a
cost-effective and far-reaching tool for keeping all the regions
of the world informed about what the United Nations is doing.
Also, in disseminating public information, United Nations
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Annex ||

Statement by the Under-Secretary-General for Communications
and Public Information at the opening of the twentieth session of
the Committee on Information

1. Iconsideritadistinct pleasure and honour to have my oedcthe need to “develop a culture of communications
first opportunity to address the Committee on Information. throughout the Organization”.
I have sought, in the few weeks that | have been at the he | believe that the Secretary-General, in establishing

of the Department of Public Information, to meet personal hese priorities, has laid the foundations of the new orientation

as many of the representatives of the members of t Four public information and communications activities. It

Cor}r:mltt.ee as posi;]btlﬁ. ! h_ave also hfagt t?e pleasurefgl ows that under these guidelines the next steps, that is to
exchanging views wi € MaYOr groups ot States represen% , the development and implementation of specific

in the Committee, and | have been greatly encouraged by %asures, should become a relatively easier task. In respect

cordial welcome and advice that | received from all of YOU ¢ giving meaning to these priorities, | would look to the

2. May | also take this opportunity to pay tribute to my advice we receive at the current session of the Committee, and
distinguished predecessor, Mr. Samir Sanbar. He has left for also to the broad objectives defined by the Secretary-General
me a department of hard-working staff members dedicated to in his report. These include:

the service of the United Nations and, in his very cordial
conversations with me, has given me invaluable advice about

the Department, as well as about the Committee on
Information. » The need to strengthen the Organization’s ability to

communicate at the country and the regional level
around the globe, and to strengthen its capacity to use
the latest information technologies to that end;

» The need to project an image of the Organization as an
open and transparent public institution;

3. In my discussions with representatives of Member
States at various levels, it has become clear to me that the
issues related to the reform process are uppermost in the
minds of the members of the Committee. Indeed, the * The need to develop the capacity to deploy given
Secretary-General's call for a reorientation of the  resources flexibly to meet exigencies;
communications and public information activities of the « The need to strengthen further the Department's
United Nations has also been my first concern since the day  capacity to work closely with other parts of the

I joined the Organization. The task and challenge before us  Organization to design and implement communications

are to elaborate a comprehensive plan and strategy that will - and information strategies for substantive and thematic
make the process of reorientation a reality. The report ofthe  gpjectives;

Secretary-General's Task Force on the Reorientation of
United Nations Public Information Activities has provided
us with a clear analysis and recommendations that will assist
us greatly in this endeavour.

» The need to follow closely the strategic guidance and
direction of the General Assembly on the
implementation of mandates.

4 As he has stated in his report entitled “Implementati 7n The role and influence of information media worldwide

of the measures regarding information and communication ave_underggne dra”.‘a“‘? change_s in the glecgdes since the
(A/AC.198/1998/2), the Secretary-General concurs with “thc‘geatlon_ of this Or.ganlzatllgn. Media organizations are now
conceptual approach and the thrust of the re(:ommendatioﬂl‘m"’my'nStanceS na posmqn to. t'ake on the rolgs Of.O[EJInIFJI’I
of the Task Force. In addition to the recommendations kers. Intodgy’s de_mocraﬂg m.|||eu, once publ|c.op|n|(.)r_1 'S
the Task Force, | have also studied carefully the informati ﬂrmed on particular ISSUES highlighted b_ythe media, political
that emerged from comprehensive staff-managem ders respond quickly. The basic mandate of the

consultations within the Department of Public Information: epartment- Of,,PUb“C Information calls for. an informed
understanding” of the work of the Organization. Today,

5. The Secretary-General has underscored tRgwever, the effort required to have the media disseminate
fundamentals of the reorientation process by emphasizirgsufficient quantum of accurate information about the work
first, the essential role of communications “as an integral pastthe United Nations is greater than ever before. Sensational
of the substantive programme of the United Nations”, andiories are inevitably given first priority in the highly

competitive culture of today’s media. In this environment,
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issues concerning conflicts and natural disasters leading to interfacing with the other three media, | am keeping the
heavy loss of life invariably gain prominence. On the other Information Technology Section directly in my office, and |
hand, stories concerning, for instance, the alleviation of intend to strengthen its leadership by raising it to the Chief-of-
poverty, social development, the rights of the ageing and the  Service level, through redeployment of existing resources.
disabled, and so forth rarely appear in the newspapers or on  Steps will also be taken to further enhance training in the use
broadcasts. The existence of this reality does not mean, of the Internet to cover all staff in the Department, so as to
however, that we in the Department of Public Information enable all divisions to make their contribution and thus
must give up in despair. complement the work of the Information Technology Section.

8. It is essential that we come to understand the 11. One ofthe important recommendations that emanated
requirements of today's media culture and respond from the report of the Task Force on the Reorientation of
appropriately so as to disseminate the United Nations United Nations Public Information Activities was the need
message to all parts of the world. In this effort, we all have to strengthen the capacity of the Department for strategic
to work together — by “we” | mean the staff of the planning. Inorder to meet this need, | am establishing within
Department, the staff of the whole Organization and, not least, the Department a Strategic Communications Planning Group
representatives and ambassadors of Member States. Here lies, which will assist and advise me on critical issues that have
| believe, the true meaning of “communications culture”. This adirect bearing on the image of the Organization. The Group
means that in planning and implementing all mandated will be composed of the Directors and Chiefs of Service of
programmes care should be taken to give the need for the Department and will be supported by a small unitin my
communications a high priority. This also means that the office. The functions of the Group have been spelled out in
Department of Public Information must strive to keep in step the report of the Secretary-General contained in document
with the latest trends in the field of communications and, more  A/AC.198/1998/2. What | wish to stresdtioreiddhat
importantly, acquire the latest technologies that play such a the Group will also enable me to have a direct link to all the
crucial role in producing the dramatic changes in the world  staff in the Department and keep them informed of all the
of information. relevant and significant discussions and decisions, taken at

9.  When the Department of Public Information Wagigher levels, that affect them.

established, the print medium and radio were dominant. Soon 12. In keeping with the Department’s role in developing
thereafter, television came forth to compete for public and implementing the information and communications
attention on an equal footing. With the advent of satellite programmes of the Organization, | should like to stress the
broadcasting, however, the current decade has seen suchan need to continue the close working relations that exist
explosive growth in the reach of the visual media that between the Department of Public Information and other
Marshall McLuhan’s “global village” may be said to be substantive departments of the Secretariat. Indeed, this is
already upon us. The phenomenon of a new fourth medium, another key aspect of the “communications culture” that the
the Internet, has only added to the rapid “annihilation of Secretary-General has called for. It is only through an
distance”, to use Arnold Toynbee’s phrase. This new medium, Organization-wide recognition of this need that we can ensure
though still in the early stages of its development, has that public information and communications components are
compelled communications and information specialists integrated into all programmes. The Department of Public
everywhere to recognize itsrfaieaching potential, and they Information has a wealth of experience in working closely
have been responding immediately. We in the Department of with other departments and programmes to develop and
Public Information can do no less. effectively implement publicity programmes for major world

10. 1am glad to report that we already have an effective aﬁanferences and speciallsessions Qf the General Assembly.
efficient operation in the Department which enables us to plé ha; alsp sucgeeded in developing close and effecjuve
a central role in managing, coordinating and providing publ{ Iatloqshlps with the Department Of, .Peacekgepl'ng
information content for the United Nations home page on tr%pera}tlons and the. Department of PoI|t|caI' Affaws In
Internet. It is my intention to make every effort within the"Nsurng .that pub'l|c. mforrnaﬂon 3”0! communications are
limited resources at our disposal to continue to enhance fyen their due priority in field operations.

Department’s capacity to use the new medium to its full 13. One significant aspect of the Department’s work in
extent. Print, radio and video production will be geared support of world conferences and special sessions of the
towards taking optimum advantage of the multimedia capacity General Assemldivés the availability of sufficient

of the Internet. Furthermore, in order to underscore the resources for such activities. While the General Assembly
importance of the Internet and utilize its potential in established speciticaddi allocations in the budget for the
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Department’s promotional activities in support of the recent present in the existing News Distribution Section. What is
cycle of world conferences on economic and social issues, no  needed is to further strengthen its news-gathering and timely
such allocations are being made for the special sessions ofthe distribution capacity. To strengthen the media response
Assembly. The result is that the Department of Public capacity of the Department, in order to respond adequately
Information has very limited resources in its regular budget to media comment on the work of the Organization, | intend

to allocate for activities in support of the special sessions.| to establish an interdivisional task force that will be
have in mind the very important upcoming special session on responsible for analysing media reports and for providing
the world drug problem as well as the United Nations advice on appropriate responses. In cases of misinformation,
Diplomatic Conference of Plenipotentiaries on the itwould ensure that necessary steps are taken to provide the
Establishment of an International Criminal Court. | believe media with an accurate picture. Elements of this capacity also
that the special allocation by the Assembly of very modest  existin the Department, and a good example of a very useful
amounts for such publicity programmes, for use by the odpict of such activity is the small publication entitled
Department of Public Information, would greatly enhance o8etting the Record Straighk believe copies of the latest
capacity to assist in ensuring the success and popular impact edition are available on the table at the back of this room.
of the deliberations and results of thg §pecial §ession51f. The simplest description of the work of the Department
should adpl that the ob_servance of the f|ﬁ|eth anniversary of |4 perhaps be provided in two words: “building
the adoption of the Universal Declaration of Human R|gh£&

d the fiftieth . f United Nati Keopi artnerships”. If | may extend this description further, | would
andthe fiftiet anniversary o nited Nations peacekeeping, it “building partnerships with redisseminators”. First and
are also major priorities as regards the Departmen

. . . - . tdremost among these partners are the media. The Secretary-
information and communications activities this year. | am gl

. . .“General himself has opened his doors to the media. With the
to report that we are working closely with the substantlvlqe{g of the Office of the Spokesman, media representatives

departments concerned to ensure that these landmark even(s, accompanied the Secretary-General on many of his

are recognized around the world. important missions, and the results are there to see in the

14. Given the importance attached to the situation in Africa  news headlines. Indeed, the Secretary-General has established
by the General Assembly, the Security Council, the Secretary- a model for us in building our partnerships with the media.

General and the Department itself, we undertook at very shQet - = <o o us in New York and Geneva. our immediate

notice a major media outreach effort to publicize the rece%rmer is of course the United Nations Correspondents’
report of the Secretary-General on Africa. Both to maXimiZRssociation (UNCA). | am very glad to report that this

!mpact gnd in the interest O_f speed, United Natio rning’s special commemoration of World Press Freedom
information centres and services, as well as select y was co-sponsored by UNCA, among others. This, |

jounalists, were provided via electronic mail, facsimile %finderstand, is a first occasion for such cooperation, and | can

the Internet with the embargoed press materials we h tly express mv pleasure and pride in beina part of this new
prepared, and with the report itself. This was the first tiﬁr;?g yexp yp b gp

S _ artnership. In keeping with the Secretary-General’s desire,
that the Organization had used the Internet and electronic ai'r'nend to establish a dialogue with the representatives of

to provide significant press materials. As a result, the repqrthCA so that we can work together to ensure the best
received outstanding worldwide media coverage. possible working conditions for UNCA's membership.

15'Id T_ze |m_agef of the United Natlon'\j in the _medlzi& Another very important partner in the redissemination
worldwide varies from country to country. Moreover, it MaY%t information about the United Nations is of course the non-

sometimes pass through a cycle of favourable arb%vernmental organization community. | am greatly

unfayourable media comment n th(_e same countries. Toeﬁcouraged by the mounting interest on the part of non-
considerable extent, these situations also reflect h

) vernmental organizations in becoming associated with the
effectively we have been able to package and present

- i i ) partment of Public Information. The role of civil society,
activities to the mass media in a timely e_md news-or|er_1t%% ecially non-governmental organizations and the business
manner. To respond to such challenges quickly and effectivel mmunity, is increasingly recognizedoand the world. Our
requires both an effective news-gathering capacity and, at ective éls part of the new orientation, will be to improve
same time, a media response capacity. Both functions, thou.{ﬂ X '

; : e L facilities for their activities at the United Nations on a
interlinked, are also distinct in terms of the type of aCt'V't'er%&ntinuous basis. This applies equally in the field, where our
i

they entail. To develop the former, an approach built arout ormation centres perform functions similar to those of the

the Coﬁcept ofa centrgl news desk tied to the global ne\ﬁﬁ%partment’s Non-Governmental Organization Section at
cycle will be developed in the Department. The elements alrﬂeeadquarters. It shall be my endeavour to encourage non-
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governmental organizations from all parts of the world to growth of the other three media. The Department’s
develop links with the Department and thus become partners publications programme remains at the centre of our outreach
in reaching out to the grass roots, so as to mobilize support efforts. Last year, a major readership survey confirmed the
for the United Nations. importance of United Nations print materials to

19. In addition to communicating with inforrnatiOnredisseminators around the world. The Department will focus

redisseminators, the Department also has a very significzfl)ﬁ'ta more demand-driven publication programme to ensure

programme of direct dissemination of information to thQrOdUCtIOn of high-quality, attractive material that

public. These members of the public are the over 600 Oggmonstrates the relevance and centrality of the work of the
people who visit the United Nations in New York, GeneVélJnited Nations system to the everyday lives and concerns of

and Vienna every year to take guided tours and participateqﬁOple everywhere.

briefing programmes. Together with the Public Inquiries Unit 23. The Dag Hammarskjéld Library of the future will be a
and the Group Programmes Unit, the United Nations guided library without walls whose foundation will be technical
tour programme constitutes a unique and effectivenovation. The increasing demand for remateess to full-
information dissemination activity. It shall be my endeavour textinformation calls for a virtual library where users will be
to ensure that the current restrictions on the number of able to identify material in any collection and download it
visitors per tour group and the resulting financial situation are  electronicallypdtezing that electronic formats remove
addressed, and that workable solutions are found so that they all geographical and physical barriers and facilitate the
may continue as valuable communications and income- provision of value-added and cost-effective information
generating activities. services, the Library initiated several major activities this
gar. There is little doubt that this represents the wave of the

20. The advent of new technologies in the information a e
ure, and the Department cannot be found wanting in terms

is often confined to mean the advent of the Internet. In ma . o
ways this may be true, but the new technologies have also Higk€ePing abreast of the latest technology. In addition,
a very significant effect on the growth of the traditional medid!"ough its system of depository libraries, currently
including radio and television, which have gone from strengfi#MPering 364 in 141 countries, the Library has also
to strength. This is especially important for countries whef@ntinued to disseminate documents and publications issued
the Internet is still in its initial stages and is too expensive fdfY the Department. To ensure more effective oversight and
widespread use. The Department has therefore continue@fhanced service to depository libraries, a joint inter-agency
attach priority to these two traditional media, especially fdrogramme of visits to these libraries was initiated earlier this

broadcasts to developing countries. Recently, a study on ATk

feasibility of the development of a United Nations 24. From the early days of the Organization, it was
international radio capacity was completed with the recognized that the United Nations could not achieve its
cooperation of a major national broadcasting organization. purposes unless the peoples of the world were fully informed
We are examining various aspects of the study, especially the ofits aims and activities. In order to support the Organization,
technical, financial, programming and managerial people needed to understand what it stood for. It was logical,
implications. | will be reporting to Member States on possible therefore, that the General Assembly decided in 1946 to
further steps in this regard as soon as possible. In the establish branch offices of the Department of Public
meantime, the Department is preparing to launch a pilot Information to promote an informed understanding of the
project for a direct broadcasting schedule for selected regions  United Nations among the peoples of the world. These branch
in Africa and Europe. Furthermore, the posting of audio files  offices became the United Nations information centres.

pf daily United Nations news bulletins on the_ Interne 5. Thelocal presence of the information centres and their
|Ilustratesgnew avenue 0fgrqvvth for the two med'atogethﬁﬁowledge of the community have always been a major

on the United Nations Web site. strength of our mission to reach as many people as possible

21. Inthe field of video services, | should like to point with  around the world. The report of the Task Force stressed that
great satisfaction to our ongoing partnership with the Cable the message of the United Nations needed to be made relevant
News Network in producing and broadcasting the “UN in  to people at the country level. This is exactly what the
Action” series to a worldwide audience. The new orientation information centres have been doing and doing well.

of the Department will strengthen and encourage SUgly  The role of the information centres as a catalyst must
partnerships with media organizations around the world. also be underscored. Today, much more so than in the past,
22. Therole of the print medium continues to be a central global affairs are shaped not only by Governments but also
focus of our communications policies. This is so despite the by other influential actors, such as non-governmental
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organizations, media, think-tanks, foundations, educational Department of Public Information, | have been very pleased
institutions and the business community. Professionally to note the highly extensive range of information activities
headed information centres are crucial in regard to keeping thatthe Department undertakgisaht the year. Many of

these organizations informed and engaged, while drawing on these activities have come to be taken for granted and
their energy, resource base and networks to promote United therefore do not receive the recognition that is due. In
Nations communications objectives. The rapid advances in developing measures in the context of the process of
communications technology and computer applications have reorientation, it is my intention to work closely with my
already had wide-reaching beneficial effects on the colleagues in the Department and to seek to take full
effectiveness and relevance of the information centres, and advantage of the wealth of expertise they possess. The
they carry enormous potential for the future. resources provided to us in the 1998-1999 programme

27. However, these exciting developments happen lwdget are'limi.ted. Our tgsk ?s to deploy these resources more
converge with a period ofurigetary contraction, which hanIeX|nyto highlight the priorities set by the General Assembly

hit especially hard in the field. During the last decade, t}‘f”end’,at the same time, fulfil all our othgr mandates. Qne
information centres have suffered greatly as a result gfiority should be very clear'to all of us- in the mformapon

consecutive cuts in both posts and operational resourc@§9’fthe D'epartm'ent Ohf P!Jbl'c Infprm?non has t.o stayo;n;he
Over the last six years, for example, Professional posts haf\%e ront in serving the international community and the

decreased by 40 per cent. At the same time, additional officlég'

ited Nations. Moreover, as the Task Force report states
have been established. | fully agree with the ConceHpequivocally: “The communication.s function should be
expressed by the Task Force over the very limited resour&@ced at the heart of the strategic management of the
being made available for information centres.

Organization.”

28. We are therefore at a crossroads where decisive actifn _ " Paragraph 6 of its resolution 52/70 B of 10 December
on the future of the information centres is needed. 97, the General Assembly requested the Secretary-General
approach is not to lament over insufficient resources, but {3 'éport to the Committee on Information at its twentieth
look at how we can best do the job with the resourcession on United Nations public information activities.

provided to us by the General Assembly. To attain the 33. Overthe period under review, and as part of its efforts
communications goals set by the Secretary-General, and to promote informed public understanding worldwide about
drawing on recommendations of the Task Force, | am the goals and activities of the United Nations, the Department
examining very carefully the recommendations regarding the  of Public Information has continued to develop partnerships
establishment of regional hubs. Moreover, the weaknesses in  and strengthen the channels of communication with a broad
the integrated centres identified by the Task Force should be range of information redisseminators, including the media,
fully addressed in a cooperative effort by the Department of educational institutions, United Nations depository libraries,
Public Information, the United Nations Development non-governmental organizations and other elements of civil
Programme and other United Nations system partners. society. In that endeavour, it has worked closely with other
Discussions are already taking place within the newly created  substantive departments of the Secretariat, as well as with the
United Nations Development Group on practical issues in this  funds, programmes and specialized agencies of the United
context. Nations system to identify information priorities, formulate

29. In all aspects of the integration exercise, we Wiﬁ\ppropriate information programmes and project a unified

proceed within the parameters set by the General Assem ssage of the United Nations in order to tackle a wide array
global problems and concerns.

namely, on a case-by-case basis, taking into account the vi
of the host country and ensuring that the information functions 34. The Office of the Spokesman for the Secretary-General
and autonomy of the information centres are not adversely continues to support the Secretary-General in his media
affected. functions, including press interviews, press conferences and

30. My statement to the Committee is in two parts. The pa‘?[her media appearances. After t_he Deputy Secreta.ry-GenelraI
that | am delivering orally reflects on the conceptuaﬁ‘ssumed her functions, the Office began to provide media

framework set out by the Secretary-General in his report; tﬁeélanons assistance to her, too. The Spokesman travelled with

second part, which covers the Department’s activities ovg}e Secretary-General to Iraq In Eebruary and made
the past year in greater detail, is being distributed to you.arrangements for some of the international press corps to
accompany the Secretary-General’s party. Several journalists

31. In preparing for my participation in the work of thea|so accompanied the Secretary-General during his visit to
Committee, and in familiarizing myself with the work of the
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the Middle East in March and some media representatives are for the United Nations, to serve the general public
accompanying him during his current visit to Africa. information needs of the United Nations and its common

35. The Office of the Spokesman continues to provide daﬁ‘}’Stem and also fulfil the specific communications

briefings for correspondents accredited at Headquarte?@‘f‘UirementS of peacekefepipg situatipns. The Depgrtment Is
followed by briefings for interested delegations, Or(?urrently analysing the findings of this study and will share

developments regarding the activities of the Secretaég-em with Member States in due course. During the summer,

General and the work of the United Nations. These briefings® Department hopes to launch a pilot direct broadcasting

are the main source of latest information on the Organiza‘tio?ﬁr_Vice in English and French, initiallytargetipg Iist.eners in
The Office also arranges for press interviews with seni frica and Europe, so as to test the capacity to introduce

officials of the United Nations and sets up backgrounﬁired and sustained shortwave programming and evaluate the
briefings, such as those on the Secretary-General’s recippact of such broadcasts.

report on Africa, on the United Nations reform and currently 39. Taking advantage of intense media interest in the United
on his trip to Africa. The activities of this office continue to  Nations generated byettent visit of the Secretary-General
provide vital assistance to correspondents permanently to Iraq, United Nations Television has continued to strengthen
accredited at Headquartees;creditations numbered 2,352 its relationship with broadcasters worldwide. Throughout the

in 1997, while 3,940 addonal temporary media crisis in Iraq, for example, it provided a great number of
accreditations were issued at Headquarters to media national television organizations and international television
representatives attending specific events or using media news syndicators with a comprehensive service, including live
services of the Department of Public Information. coverage, on developments centring around the Security

36. The Department's press releases issued on a daily b&&ncil. the return of the Secretary-General to Headquarters

in both working languages of the Organization continue l%nd other events. Similarly, the te!eV|S|on and photo team
provide the only immediately available written account gfom the Department that accompanied the Secretary-General
proceedings of intergovernmental meetings held 4 Baghdad was able to make television feeds and sitill
Headquarters, as well as a wide range of information on tR80to9raphs available to large numbers of international media
activities of the Secretary-General, the Deputy SecretaR€S€ntin the Iragi capital. During that period, great public
General and the substantive offices of the Secretariat bot{ §f"€St worldwide led to the broadcast of the Department’s
Headquarters and in the field. Press releases are now dlS§umentary material on United Nations work in Irag on
posted on the Internet for immediate availability to the mediff'€Vision networks throughout the world.

government offices in Member States, the network of United 40. To meetthe needs of broadcasters and ensure coverage
Nations information centres and other offices away from of United Nations activities, the Department has also
Headquarters, as well as to non-governmental organizations continued to pursue co-productions with major broadcasting
and the public at large. organizations. It recently co-produced a series of stories about

37. Owing to its direct and far-reaching access and coélf‘—el\”\LAJg'_tred Nr;:tm;ms '\é“_s,s'?]n BOf Czjbseryerssln Ta1|k|staorl1
effectiveness, radio remains one of the most importaﬁlJ ) with the Britis roadcasting Service an

communications media for the United Nations, particularl egtsche \(V_e!le, .thereby ensuring their coverage of Un.|ted
in times of crisis. During 1997, the Department distribute afions activities in thatauntry. Moreover, as part of media

more than 200,000 cassettes of its taped programmes in reach for the upcoming special session of the General
languages to some 1,800 radio stations and netwoﬁgsembly on d.rug ISSUEs, the Department has also aIrea_dy
worldwide, thereby providing in-depth coverage of a wid roduce_d, Wlt_hm eX|s.t|ng resources, three news fgatures in
range of issues dealt with by the United Nations an e*UNin Act.|on“ series on aspects oft.he WOT'dW'P'e drug
organizations of the United Nations system. The Departmé?{tOblem’ while another feature on this subject is under

has also increased access by broadcasters worldwide t&ﬁgpargthn. By the time ofthg session, these items will haye
lﬂ en distributed to news editors in more than 100 countries

telephone news feeds. Moreover, since March 1998, dafly | hi . 4 audi f
radio news bulletins in English and French have been encod lee anguages, reaching an estimated audience of 200

into radio news files and posted together with the text on tﬁ@”'on VIewers. The I_Departme_nt will also provide
United Nations home page on the Internet. international news syndicators with full coverage of the

) ) special session. Moreover, a “B-roll” of compilation material
38. Over the period under review, the Department, ifh drug issues will also be available to news organizations

cooperation with a major national broadcasting networly supplement their coverage of the debate and statements.
completed a feasibility study on the implications of the

development of an international radio broadcasting capacity
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41. The second United Nations World Television Forum from 8 to 10 June 1998, the Departmedéisaking an

which took place in November 1997 is an example of anothaccelerated media outreach campaign in the six weeks leading
initiative undertaken by the Department to strengthen uptothe session so as to generate broader understanding of
relationships with media institutions, seen as key and the related issues. This builds on thenmteenh actiities
indispensable partners in projecting United Nations messages undertaken by the Department at Headquarteugtand thr

to a worldwide audience. Organized in co-sponsorship with  the network of United Nations information centres and
the Ministry of Foreign Affairs of Italy, Radiotelevisione services in the field in the months leading up to the special
Italiana (RAI) and Mediaset and held under the theme session. A similar information programme and range of
“Television in the new multimedia environment”, the Forum  activities have also been developed for the United Nations
provided a venue for an ongoing professional dialogue Diplomatic Conference of Plenipotentiaries on the
between the United Nations and the television industry, to Establishment of an International Criminal Court, to take
highlight themes of common interest and identify specific place in Rome from 15 June to 17 July 1998.

areas of cooperation. It was opened by the Secretary-Genea%I.,
together with Lamberto Dini, Minister of Foreign Affairs of
Italy.

The Department has worked closely with the Office of

the United Nations High Commissioner for Human Rights to
develop a comprehensive information strategy for the

42. The Department is also continuing its efforts to provide observance of the fiftieth anniversary of the adoption of the
training opportunities for journalists and broadcasters from Universal Declaration of Human Rights. The year-long
developing countries. Its six-week annual training programme  observance was launched on Human Ridl&9 Dayith

for young media practitioners from developinguntries will a number of events organized by the Department in different
begin in mid-September for participants from 20 Member venues. In New York, a special event featured several notable
States, four of them sponsored by the Friedrich Ebert speakers, including the First Lady of the United States of
Foundation of Germany. A similar programme is being America and Nobel laureate Wole Soyinka. This was
organized for the fourth year in a row for Palestinian media preceded by a two-day journalists’ round table. The United
practitioners. Nations Information Service in Geneva also organized an

43. The Department is also striving to strengtheﬁventto mark the beginning of the anniversary year, as did

partnerships within the Secretariat as well as with tHgany other information centres and services around the
organizations of the United Nations system through ttOrld. Selections from the text of the instrument and
machinery of the Joint United Nations Information CommitteBnotographs from a major exhibit mounted at Headquarters
for which it continues to provide the secretariat. Forgin r the launch of the observance of the fiftieth anniversary are
dynamic professional partnerships at the Headquarters aif"d reproduced in a booklet for broader distribution. The
field levels with other substantive departments of th%xh|b|t itself, to which several internationally acclaimed
Secretariat and with partners throughout the United NatioHQOtojoufmall'qStS contr:buted_thewfwk?rk, was also mounted in
system is instrumental in the effective delivery of UniteENeVa for the annual session of the Commission on Human
Nations messages and for building an informed a ights and will travel to other venues during the year. An
supportive constituency. Such partnerships are also esserﬁ%qg'onal ex2|b|_t onlthe reO(I:|fp|ents of United NatlonsdHuman
if the Department is to fulfil a multitude of mandates with th&t'9Nts Awards is planned for presentation at Headquarters

limited resources at its disposal and develop and implemé“{”r;g the anniversary e\;e;:t th|s-Dece|mber|. Up to n?w, over
system-wide thematic information campaigns on prioritg2 language versions of the Universal Declaration of Human

issues of concern to the international community. ights have been produced, more than half of them by the
network of United Nations information centres and services

44. This year, in close cooperation with the relevanoridwide. The centres used the relevant articles of the
substantive departments of the Secretariat and Wiffeclaration as the subject of seminars, student rallies,
organizations of the system, the Department has developgghipits, television and radio programmes and countless
comprehensive communications programmes to promai§eaking engagements by centre directors. Other events
several upcoming high-priority observances and conferencggying this year, such as the observances of International
All planned activities are being funded from the regulajyomen’s Day and World Press Freedom Day held earlier
budget of the Department, as additional resources are {@3gay, as well as the annual DPI/NGO Conference, are being
longer allocated for information programmes for conferencegd to the relevant provisions of the Universal Declaration
and special sessions of the General Assembly. of Human Rights. The Department is continuing its efforts to

45. For the upcoming special session of the Genei$e a proactive media outreach to promote all related
Assembly on the world drug problem, scheduled to take plaggtivities.
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47. The Department has also developed a programme of preparing another, similar seminar for the European region,
outreach activities to heighten public awareness of youth to be held in Prague on 25 and 2698ine

issues, broaden sqbstantive knqwledge of you'th concerns %%d Non-governmental organizations and other elements of
encourage youth involvement in United Nations issues, ivil society are another key constituency for the United
preparation for the World Youth Forum and the Worl

L . tions. The Department provides services for a growing
Conference of Ministers Responsible for Youth, schedulef1 mber of national and international non-governmental

tobe held in Lisbon in August998, to review and aploralseorganizations, with 1,547 such organizations now having

tr}e Krotgres? n t?(e |rtr;]pllam3r11tat$n of tzhoeo\(l)VorlddPrggrzmn&gsociate status with it. The Department’s Resource Centre
0 ction for vou 0 the vear an eY0.  has continued to enhance its services to associated and other

:Drtepara:yonsl i:e alsoftg%er WFz:lyfor the Cl)gtgogber_rlﬁuqch Of%i%anizations, becoming a regular meeting place for non-
nternational Year o er Persons ( )- The issue vernmental organization committees working on priority

ageing is already generating great interest among nqggéues before the United Nations. The annual DPI/NGO

governme-ntal organizations and the Department i.S y\{orki_ nference, scheduled to take place from 14 to 16 September
cltt))sely with a;tr;]un:(ber of groups to prepare activities M998, will be held under the theme “The fiftieth anniversary
observance of the year. of the Universal Declaration of Human Rights: from words
48. Inthe area of peace and security, the past year has seen to deeds”.

steady emphasis on interdepartmental cooperation to ENSYI€  pyplic interest in the Organization is also enhanced

that communications and public information are 'megr"illl]rough education and training programmes, special events

components  of th_e activities in these areas, both A observance of selected commemorative days and years,
Headquarters and in the field. Progress has been slow, by

v A | - isional quideli ; bit hibits and services to the public. Events at Headquarters,
steady. A manual containing provisional guidelines for publj cluding those organized in co-sponsorship with external
information components in peacekeeping and other fie

o - i ) i rtners, are designed to highlight priority issues of the
missions has been finalized and is being published as par{ gfiyo Nations and attract media attention, thus augmenting

the training handbook series produced by the [_)epartment[% Department’s public outreach function. Services to the
Peacekeeping O_peratlonS of the Secretariat. The t blic continue to be among the most visible, direct and
departments continue to consult regularly on budgetary a mediate means at the Department's disposal, currently
staffing requirements for public information components iPeaching over 600,000 peoplerually. When the United

the field and have also cooperated in the establishment %ﬁtions is in the news, as it has been in the wake of the

Trust Fund for Public Information in Peacekeeping. The Fu@ecretary—General’s visit to Irag, the interest of the public

is intended as a vehicle through which interested donors MA¥reases accordingly. The volume of correspondence

supplement resources in mission budgets and will pemé'épecially electronic mail handled by the Department,
rapid start-up of public information activities. The

skyrocketed, as did the number of people taking the guided

Government of Japan has made the first contribution to t|}|§ur, straining thereby the capacity to satisfy this most
Trust Fund, to strengthen information adtigs of UNMOT. welcome public interest in the Organization

Cooperation between the two departments also extends to

activities in observance of the fiftieth anniversary of Unite§2.  The guided tour provides visitors with direct, personal
Nations peacekeeping this year, which will provide aﬁontact with the United Nations, gIVIng it a human face.
Opportunity to honour all those who have served in Sud‘ﬂpwever, the impaCt of this aCtiVity is still diminished OWing
missions and focus public attention on the value of Unitd@ the continuing restriction on the number of visitors per

Nations peacekeeping as a tool in conflict resolution. ~ guide to 15, limiting both the Department's ability to
accommodate all those interested in taking the tour and the

X . ; . ﬁ’ufome from this activity. Moreover, the tour route is much
ques_t|on of Pa'?S“T‘e' the_Department organized a regiolitneed of an overhaul, as many gifts and artwork from
semm?r;o:dAs?\ln Jognﬁ:!sts gn thde4thFent1)e Prolsgggts_rfﬂember States need repair and cleaning and many exhibits
geage, he t'r:j bem é ton ar: fl d? rgary ht ) tWfﬁzquire updating. While the Department has begun to make
eminar, hosted by the ;sovernment ofindia, brought toge hE“chme modest improvements, more is needed than is currently

Palestinian and Israeli experts, policy makers and joumalisﬁl'owed through the resources available in its regulatdet.
as well as senior media representatives from throughout A e Department is looking forward to the advice and

to fa”?"!a“z? thgm with the latest d.evelopments in th ssistance of the Committee in securing possible
Palestinian situation. In accordance with General Assem Xtrabudgetary resources for this purpose
resolution 52/51 of 9 DecembdR97, the Department is '

49. As part of its special information programme on th
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53. Outreach to educators is another area pursued by the also be used to ensure more attractive and user-friendly
Department. Over the last year, a series of workshops and presentation of the materials, with enhanced search functions.

seminars for educators, as well as “Students’ Days at tgg. The United Nations CyberSchoolBus, a pioneering

United Nations™ have been infroduced. This summer, trJa%ucational project available through electronic magahes

Deparltmcejr}t will offer tt\.NO 10.;::?? v,\\/lorksilorliscf_cir tEe)achder housands of schools and tens of thousands of students in over
organized in cooperation wi € New York ity Board 0gq ¢qyntries with biweeklyrmnouncements and information.
Education, to better equip teachers to bring the Uniteg, .

Nations into the classroom. The Department also organiz&sh e q together by the power and potential of information

brleflng programmes, as pgrt of.the effor'F to gdugate_ ﬂfgchnology, its emphasis is on high content, not technology.
public and cultivate relationships with educational institutio sing the basic medium of electronic mail, United Nations

and representative and influential elements of civil SOCiEté{fﬁces and non-governmental organizations even in the least

Among those, it continued an ongoing SemESter'IorH;’eveIoped countries are able to transmit information on

Kgogram;ne(z:mlmh é.he School _?f Intzrnhanc;ngl t?]nd PUb“aSJnited Nations activities to a network of schools and
ars at Lolumbia University an oste € annugly  cators who lack their own electronic mail access.

conferences of both the National High-School and the _ . _
National College Model United Nations, each drawing ové6.  Electronic technology also continues to impact on the

2,000 young people to Headquarters. changing role and programme delivery of the Dag
Hammarskjold Library. In April 1997, an Electronic

54. The last year has seen gxponenﬂgl growth of Inter Lsources Development Section was established in the
use as the fourth communications medium available to t rary to bring under one roof the maintenance and
ﬁepartr’?]ent. Whllehthde t;\umper of aCCflssgﬁ_tc';;g% U,”"8 velopment of the Integrated Library Management System
. ations gme page_”_a een Just Ever t:m 10 It (ILMS) and other computer systems, the Internet/Intranet
increased to 42 million irL997. The number chccesses sites, and the shared indexing and preservation programmes,

between the beginning of 1998 and mid-April 1998, coOMINGs \ell as the testing and evaluation of new electronic

from 130 countrles_amnd the world, crossed the 20 m|II_|onS rvices on the market. Recognizing that electronic formats
mark. To meet this demand, the Departmgnt establlshq, move all geographical and physical barriers and facilitate
throu_gh rgdeploym(_ant of staff, a new Information fieology the provision of value-added and cost-effective information
Section in the Office of the Under-Secretary-General il yiceg the Library initiated three major adties this year:
Comm_um(_:atlons and Public Informatl_on, responsible for “}ﬁ launching of a daily desktop delivery of major news stories
coordination, management and maintenance of the Unit cerning the Organization, “UN in the News”, which now

Nations home page, as well as for assistance and trainingng’,)&cheS an audience of over 3,000 delegates and staff

user. offices in preparation Of_ contents_ for the site. roughout the United Nations system; the strengthening and
additional departments start posting material on-line, the t

SR ; ansion of its training programme in electronic information
of maintaining the home page becomes more demand'rﬂgtrieval; and an expansion of electronic desktop

requinng additional redeployment of resources to meet t_'&?ssemination of time-/mission-critical information. Because
growing needs. At prese_nt, effort_s are continuing to red_es'gﬂactronic subscriptions have proved to be more cost-effective
the structure_ of the United _Natlons home page, maklng%d timely, the Library has continued its efforts to replace
more user-friendly and adding new features, such as au fnt with electronic subscriptions whenever possible and to

Zles. i\)llso, inl a}cc%rglz;riiecwfitgz grovisi%gsé)?qf Gﬁ_nﬁrq itiate cost recovery where feasible. It has alsitiated the
hssim yrbelso qt'oT dth r? h ecem h ml\évblc United Nations System Consortium, which, through system-
the Assembly stipulated that the home page shou em%%e subscriptions to electronic information from the

avail:_able in all ofiicial languages, a p_ilot Wweb Sit? in Russ_iaéconomist Information Unit, Oxford Analytica, NewsEdge

_has IUSt. been launched. In_ addition, 1_2 United Nat'o%d other services, realized approximately US$ 60 million
information centres and Services use their own home Pag§Purchase cost savings for the United Nations for the first
to expgnd outreach, Wh”e. 14 additional centres are algg, \onihs of 1098 alone. At present, 20 members are taking
preparing to launch Web'5|tes. In the months to come', t 8vantage of the volume-driven subscription rates available
Department. hopes to '|n'crease 'the range of ofﬁm rough this service, and several other organizations of the
documentation and public information materials avallab@nited Nations system are considering membership. This

through its h‘?me page, making most of them ayailable eithﬁtiative has enabled the permanent missions to leooess
at the same time as, or even earlier than, the printed versio

L o (% electronic information previously available only to
This will enhance the use of Internet communications beme%%cretariat staff
Headquarters and offices in the field. New techniques will '
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57. Over the period under review, the Library’s home page 60. Despite the increasingly sophisticéaieclotpc

has been expanded to include “UN-I-QUE", a searchable available to much of the Department's core audiences, a
database for selected United Nations documents from 1946 recent worldwide survey of readership of its publications
to the present; “Documents Alert”, a service announcing the revealed the continuing demand for print products. While the
availability of new important documents; “Maps”, a site in  survey showed the wide availability of the Internet, even in
English and French containing updated maps of current the most developed countries there was a clear, strong
peacekeeping operations; “United Nations Documents: assertion from groups that work actively to redisseminate
research guide”, an on-line guide to the structure, information aboutthe United Nations that print publications
organization and use of United Nations documents; and a remain vital to their work. The Department’s Design Unit,
complete listing of electronic resources available in the which consistently produces outstanding designs to meet the
Library and its branch offices. The Library has also posted needs of both the Department and other parts of the
Cyberlinks, a collection of links to regional and country Secretariat, continues¢de the plaudits of all those who
Internet information resources and news services, which has use its services.

recently been enriched by a listing of special subst<':1nti¥391
topics, such as peacekeeping, human rights, environment ?QF(L.V
so forth.

The survey, carried out to assess the continuing
ance ofUN Chronicle Africa Recoveryand other
recurrent publications by the Department, confirmed the large

58. The Library has completed the conversion of the United hunger for information about the Organization. A number of
Nations Bibliographic Information System (UNBIS) database innovations have been introduced to further enhance the value
to the new format. At present, UNBIS includes, for the period of these publications to their readership. More attractive
1946-1997, resolutions of the General Assembly, Economic  covers, greater use of graphics and photographs, and articles
and Social Council, Security Council and the Commission on  about and interviews with eminent figescenad authors

Human Rights, as well as documents of the International have been introduced iONh€hronicle and other

Court of Justice. Retrospective indexing of pre-1978 publications. A thematic approach, bringing out the relevance
documents of the Security Council has been initiated. Two of the entire United Nations system to peoples’ daily lives,
major publications have been prepared as vital tools of has replaced the descriptive accounts of deliberations in
UNBIS: Index to resolutions of the Security Council various bodies in publications suBhsis Facts To meet
(1946-1996), issued irdB7; and United Nations document the demand for updated information, publications dukh as
series symbols (1946-1996), issued in 1998. Through ILM®), Brief andimage & Realityare now being issued yearly and

the Library will enhance the linkages between UNBIS and the in more languages than before, andaddmplthe United

optical disk system to create a complete resource on United Nations home page for readers with access to the Internet.
Nations documentation. ILMS will also serve as the basis 85. Another method of disseminating United Nations

a_shared indexing netw_ork linking libraries at Headqqarterr‘?formation is through the sale of its publications. During the

with overseas duty stations. Through a more innovative Ugg \iim 1996-1997, the Department's Sales and Marketing
of technology, the UNBIS catalogue will provide a trulySection reported an excess of income over expenditure
interactive resource that will include Internet sites of thﬁmounting to US$ 1.7 million, exceeding almost three times
United Nations system and image files of selected Unitqg estimated earnings for that period. For the second

Nations maps. Digital f||_es of maps, tog_ether W'_ﬂbiennium in succession, this Section was leading over all
accompanying documents, will also be available in the Opt'cfi‘ﬂher revenue-producing activities of the Organization,

d_'Sk systen_w._'!'o me(_at the requgsts t_)y Member States, p%?)orting some 45 per cent of the total revenue for the
Library has initiated, in cooperation with the Department Orfiennium
Management, a programme of retrospective digitization of '

documents from the United Nations microfiche collection, t63- Over the last year, the Department has further enhanced
be uploaded to the optical disk system. its cooperation with the World Bank to ensure that

. . . . Development Businesemains the premier vehicle for fast,
59. Through its system of depository libraries, currentlé( b P

bering 364 in 141 . he Lib h | fficient information on procurement for projects in
numbering 554 In countries, the LI rary has alsgs eloping countries across the entire United Nations family
continued to disseminate documents and publications iss

o ) X the world’s major regional development banks. A new
by the Organization. To ensure more effective oversight aB?oduct, Development Business Online — a commercial Web

enhanced servigg 0 depositqry I.ibrr.;lries, ajo'in.t 'inter-age.n@(e now in development with the cooperation of the World
programme of visits to those institutions was initiated ear“%ank—will be launched shortly. With its sophisticated search

this year. capabilities and continuous updating, it will offer subscribers

25



A/53/21/Rev.1

faster, easier access to the information now published ieaching an estimated 6®untries. Other activities were

Development Businessand will generate additional
subscribers.

64.

to peace and sustainable development in Africa, tf

Department has focused, with considerable success, gH" - .
he end result was that the Universal Declaration of Human

Rights — along with other achievements of the United Nations
was brought to the attention of thousands of local people
o0 visited the pagoda festival.

raising the profile of the continent in the media. A majo
media outreach effort, which included theoduction of some
very effective press materials disseminated worldwide,
ensured that the report of the Secretary-General to tWé1
General Assembly and the Security Council on the causes of
conflict and the promotion of durable peace and sustainable
development in Africa was prominently covered by much of
the world's press. Another campaign, undertaken during the
recent visit by the President of the United States of America
to several African countries, succeeded in obtaining coverage
of both the continent’s remarkable economic turnaround and
its continuing need for development assistance and debt relief.
The upcoming summit-level Tokyo Conference on African
Development, at which the United Nations will be a full

extraordinary in different ways. For example, staff of the
United Nations Information Centre in Yangon set up a United

Given the high priority accorded by the United Nation%'_ations booth at a pagoda festivgl in Pindaya, Myanmar.
l%nce plywood boards were not available, bamboo mats were

ed with bamboo slats to serve as poster display boards.

68. United Nations information centres have also been very

active in disseminating information about United Nations
reform and in organizing activities relating to narcotic drugs,

in particular with the view to publicizing the upcoming
special session of the General Assembly on that issue. In most

countries of the world, conceons@ipgople are not

confined to the borders of their own country. They are

exposed to all the vital questions of our day, and feel that they
have a stake in the future of our planet. Very often, they want

the United Nations to be part of the answers. That is why

partner, will, similarly, give the Department an opportunity educational and student outreach programmes are among the

to disseminate widely information about Africa.

65. The local presence of the United Nations informati
centres and their knowledge of the conditions in thardries
that they serve have always been a major strength of

fastest-growing activities of the United Nations information
gentres and services worldwide, encompassing student
briefings, adaptation of United Nations educational kits,
t%{;\Cher training, curriculum support, workshops and other

United Nations mission to reach as many people around imgans of bringing the United Nations into the classroom.

world as possible. The report of the Secretary-General’s Task
Force on the Reorientation of United Nations Public
Information Activities stressed that the message of the United

69. Over the last year, all information centres were
provided with the very latest computer technology. Staff were
trained both in computer applications and in Internet use.

Nations needed to be made relevant to people at the country That most centres now have the ability to communicate by

level. United Nations information centres worldwide are
uniquely equipped to perform that function at the local level
and to bring to the members of their communities a sense of
the relevance of the work of the United Nations to those
members’ daily lives, by tailoring the Organization’s message
to local conditions and interests for maximum impact and
providing it with a local face and voice.

66.

electronic mail contributes to our being brought closer

together and makes possible the immediate transmittal of the
latest information from Headquarters. The optical disk
system, while not yet available at all centres, has contributed
greatly to the enhancement of services to the media,
researchers and the public at large. Intense efforts are also

under way to explore the use of videoconferencing as a means
The activities of the United Nations information centre%f expanding the outreach of United Nations information

over the past year reflect a strengthened emphasis Gntres.

educational and youth outreach and growing partnerships with
the ever-expanding community of non-governmental
organizations. In several locations, the business community
has also provided opportunities for cooperation in support of
United Nations themes.

67. Some activities have been extraordinary in their scale
and impact. For example, the United Nations Information
Centre in Rome reached an agreement with Benetton, the
clothing manufacturer, to feature articles of the Universal
Declaration of Human Rights in the company’'s worldwide

ad@i@%@@aig@,ﬂg@ding billboards in New York City,
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