United Nations Az

)y General Assembly Distr.: General

1 June 1998

Original: English

Fifty-third session

Report of the Committee on Information’

Contents
Paragraphs Page
Lo It OdUCHION . . o 1-12 2
[I.  Organizational qUESLIONS . .. ... .. . 13-20 3
A. Openingofthe session. ... ... i 13 3
B. Electionofofficers ...... ... i 14 3
C. Adoption of the agenda and programme ofwork ......................... 15-17 3
D.  ODBSEIVEIS . o 18-19 4
E.  Othermatters . ... ... 20 4
Ill.  General debate and consideration of substantive questions. ................ 21-46 4
IV. Preparation and adoption of the report of the Committee to the General Assembly
atits fifty-third SESSION . .. ... i 47-54 9
Annexes
I. Statement by the Chairman of the Committee on Information at the opening of the twentieth
RS STSE] o o 16
Il. Statement by the Under-Secretary-General for Communications and Public Information at the
opening of the twentieth session of the Committee on Information . ...................... 17

* The present document is a mimeographed version of the report of the Committee on Information on the
work of its twentieth session. The final report will be issuedificial Records of the General Assembly,
Fifty-third Session, Supplement No. Q4/53/21/Rev.1).

98-15071 (E) 300798


<<ODS JOB NO>>N9815071E<<ODS JOB NO>> <<ODS DOC SYMBOL1>>A/53/21 (SUPPL)<<ODS DOC SYMBOL1>> <<ODS DOC SYMBOL2>><<ODS DOC SYMBOL2>> 


A/53/21

l. Introduction 39/98 A, 40/164 A, 41/68 A, 42/162 A and B, 43/60 A and
B, 44/50, 45/76 A and B, 46/73 B, 47/73 B, 48/44 B, 49/38
1. At its thirty-fourth session, the General Assembl> 50/31 B, and 51/138 B. At its fifty-second session, the
decided to maintain the Committee to Review United NatiorssS€Mmbly took note of the report of the Commiftee and
Public Information Policies and Activities, established undétdopted its consensus recommendations (Assembly
Assembly resolution 33/115 C of 18 Decemi&78, which '€solutions 52/70 A and B of 10 Decembé997).
would be known as the Committee on Information, and fgurthermore, the Assembly requested the Committee to report
increase its membership from 41 to 66. In paragraph 2 & the Assembly at its fifty-third session.
section | of its resolution 34/182 of 18 Decemld&79, the 4. At its thirty-ninth session, the General Assembly
Assembly requested the Committee on Information: appointed two new members of the Committee, namely China
“(a) To continue to examine United Nationsdnd Mexico; at its forty-first session, the Assembly appointed
public information policies and activities, in the light of\alta as a new member of the Committee; at its forty-third
the evolution of international relations, particularhp€SSion, the Assembly appointed Hungary, Ireland and
during the past two decades, and of the imperatives of tg&nbabwe members of the Committee; and at its forty-fourth
establishment of the new international economic ord€€Ssion, the Assembly appointed Nepal a member of the
and of a new world information and communicatiof-ommittee.
order; 5.  Atits forty-fifth session, the General Assembly decided,
“(b) To evaluate and follow up the efforts made®" the recommendation o_f the Committee_ on Information, to
and the progress achieved by the United Nations systéfi¢"€ase the membership of the Committee from 74 to 78
in the field of information and communications: members, and appointed Czechoslovakia, the Islamic
) Republic of Iran, Jamaica and Uruguay members of the
“(c) To promote the establishment of a newgommjttee. The Assembly also decided on the appointment
more just and more effective world information andy ihe Byelorussian Soviet Socialist Republic as a member
communication order intended to strengthen peace agfihe committee, with immediate effect, to fill the vacancy

international understanding and based on the fregy; by the German Democratic Republic.
circulation and wider and better-balanced dissemination

of information and to make recommendations thereon f ~ Atits forty-sixth session, the General Assembly, on the
the General Assembly;” recommendation of the Special Political Committee, decided

to increase the membership of the Committee on Information

and requested the Committee on Information and the,y 78 to 79 members, and appointed Burkina Faso a
Secretary-General to report to the Assembly at its thirty-fifth, o mper of the Committee.

session. _ _
7.  Atits forty-seventh session, the General Assembly, on

2. Atits thirty-fifth session, the General Assembly, in it recommendation of the Special Political Committee,
resolution 35/201 of 16 December980, expressed its ygcided to increase the membership of the Committee on
satisfaction with the work of the Committee on Informationy,tormation from 79 to 81 members, and appointed the
approved the report of the Committee and thgen piic of Korea and Senegal as members of the Committee.
recommendations of its Ad Hoc Working Grotip, reaffirmed ) ) )

the mandate given to the Committee in Assembly resolutiéh At its forty-eighth session, the General Assembly
34/182, and decided to increase the membership of ti@cided, on the recommendation of the Special Political and
Committee from 66 to 67 members. The Committee dr€colonization Committee (Fourth Committee), to increase
Information agreed, at its organizational session in 1980, tHi¢ membership of the Committee on Information from 81 to
the principle of geographical rotation would be applied to afi> Mmembers, and appointed Gabon and Israel members of the
the officers of the Committee and that they should be electe@mmittee.

for two-year terms of office. 9.  Atits forty-ninth session, the General Assembly, on the
3. Atits thirty-sixth to fifty-first sessions, the Generaf€commendation of the Special Political and Decolonization

Assembly again expressed its satisfaction with the work &°mmittee (Fourth Committee), decided to increase the
the Committee on Information, approved the reports of tfBémbership of the Committee on Information from 83 to 88

Committeé and its recommendations, and reaffirmed tHimMbers, and decided to appoint Belize, Croatia, the Czech
mandate given to the Committee in resolution 34/183€Public, Kazakhstan and South Africa members of the

(General Assembly resolutions 36/149 B, 37/94 B, 38/82 ;0mmittee.
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10. At its fiftieth session the General Assembly, on thq|. Organizational questions
recommendation of the Special Political and Decolonization

Committee (Fourth Committee), decided to increase thep Opening of the session
membership of the Committee on Information from 88 to 89
members, and appointed the Democratic People’s Repu

of Korea a member of the Committee. bilg The organizational meeting of the twentieth session of

the Committee on Information was held at United Nations
11. Atits fifty-second session, the General Assembly, adeadquarters on 4 May 1998. The session was opened by the
the recommendation of the Special Political an@hairman of the Committee, Mr. José Alberto de Sousa
Decolonization Committee (Fourth Committee), decided {@®ortugal).

increase the membership of the Committee on Information

from 89 to 90 members, and to appoint Georgia a member of

the Committee. B. Election of officers

12. The Committee is composed of the following Member o )
14. Upon the nomination of the representative of Egypt, the

States:
Committee elected bgcclamation Mr. Abdullahi Abubakar
Algeria France Poland (Niger@a) to serve as a .Vice-Chairman and gomplete an
Argentina Gabon Portugal unexpired term of office in the Bureau. The officers of the
Bangladesh Georgia Republic of Korea  Committee on Information for the period28-1998 are thus
Belarus Germany Romania as follows:
Belgium Ghana Russian Federation
Belize Greece Senegal Chairman |
Benin Guatemala Singapore Mr. José Alberto de Sousa (Portugal)
Brazil _ Guinea Slovak_la Vice-Chairmen
Bulgaria Guyana Somalia . .
Burkina Faso Hungary South Africa Mr. Holger Martinsen (Argentina)
Burundi India Spain Mr. Abdullahi Abubakar (Nigeria)
Chile Indonesia Sri Lanka Mr. Salman Abbasy (Pakistan)
China Iran (Islamic Sudan R teur
Colombia Republic of) Syrian Arab apporteu .
Congo Ireland Republic Mr. Alyaksei Skrypko (Belarus)
Costa Rica Israel Togo
Cote d’lvoire Italy Trinidad and
Croatia Jamaica Tobago C. Adoption of the agenda and programme of
Cuba Japan Tunisia work
Cyprus Jordan Turkey
Czech Reublic Kazakhstan Ukraine
Democratic Kenya United Kingdom of 15, Atits organizational meeting, the Committee adopted
People’s Lebanon Great Britain the agenda and programme of work (A/AC.198/1998/1), as
Republic of Malta and Northern .
Korea Mexico Ireland amended:
Democratic Mongolia United Republic of 1. Opening of the session.
Republic of the ~ Morocco Tanzania
Congo Nepal United States of 2. Adoption of the agenda and programme of work.
Denmark Netherlands America . .
Ecuador Niger Uruguay 3. Election of officers.
Egypt Nigeria Venezuela 4.  Statement by the Chairman.
El Salvador Pakistan Viet Nam
Ethiopia Peru Yemen 5.  Statement by the Under-Secretary-General.
Finland Philippines Yugoslavia . . .
Zimbabwe 6. General debate and consideration of substantive

guestions:

(a) Promotion of the establishment of a new,
more just and more effective world
information and communication order
intended to strengthen peace and
international understanding and based on
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the free circulation and wider and better- E. Other matters
balanced dissemination of information;

(b) Continuation of the examination of United20-  The Chairman informed the Committee that Angola, the
Nations public information policies and Republic of Moldova and Solomon Islands had requested

activities, in the light of the evolution of membership in the Committee.

international relations and of the need to

establish the new international economi . .

order and the new world information ancﬁl- General c!ebate an_d consideration of
communication order; substantive questions

(c) Evaluation and follow-up of the efforts .
made and the progress achieved by th@l. Statements during the general debate were made by the

United Nations system in the field offollowing States members of the Committee: Algeria,

information and communications. Argentina, Bangladesh, Belarus, Brazil, China, Costa Rica,

. , Cuba, Democratic People’s Republic of Korea, Egypt, Ghana,
7. Prepa_ratlon and adoption of the report OT théuyana, Indonesia (on behalf of the States members of the

Committee to the General Assembly atits fifty-g, o5 of 77 and China), Iran (Islamic Republic of), Jamaica

third session. (on behalf of the States members of the Caribbean

16. The Committee held the substantive meetings of immunity), Japan, Kazakhstan, Lebanon, Nepal,
twentieth session at United Nations Headquarters from 4 etherlands (on behalf of the States members of the Western
15 May 1998. European and Other States Group), Pakistan, Philippines,

17. For consideration of item 6, the Committee had befo%?g:jtt:llilcc T?aniggrﬁtrai:sﬂﬁirt]e dFIiicrj\Zrdit:gT)'f ;ﬁr;?rérgﬁ]b
itthe reports of the Secretary-General on: and Northern Ireland (on behalf of the States members of the
(a) Implementation of the measures regardingyropean Union and associated countries), United Republic

information and communications (A/AC.198/1998/2);  of Tanzania, United States of America, Uruguay and Viet

(b) Activities of the Joint United Nations InformationNam.

Committee (A/AC198/1998/3 and Corr.1). 22. Statements were also made by the observers for Haiti,
the Libyan Arab Jamahiriya and Solomon Islands. The
Assistant Director-General for Communication, Information
and Informatics of UNESCO addressed the Committee, as did

. ) _the President of the United Nations Correspondents’
18. The following Member States took part in the sessigissgciation.

as observers: Armenia, Australia, Austria, Azerbaijan, ) _ _

Canada, the Dominican Republic, Haiti, the Libyan Arab3: Ip taking up the substantive qu_est_|ons befor_e the
Jamahiriya, Luxembourg, Malawi, Namibia, Oman PanamgOmmittee, all speakers expressed their sincere dedication
Qatar, the Republic of Moldova, Solomon Islands, Surinamf® the principles of freedom of the press and freedom of

Tajikistan, the former Yugoslav Republic of Macedonia ani@formation, which were fundamental freedoms indispensable
the Holy See. to democracy and development. They appreciated the

important commemoration of World Press Freedom Day on
19. Representatives of the United Nations Educationql,May 1998, which had been organized by the Department
Scientific and Cultural Organization (UNESCO), thgy pyplic Information of the United Nations Secretariat, in
International Monetary Fund (IMF), the International Labou&)operaﬂon with UNESCO, the United Nations
Organization (ILO), the United Nations Industrialcorrespondents’ Association and the World Press Freedom
Development Organization (UNIDO), the World Healthcommittee (WPFC). A number of delegations noted that it
Organization (WHO) and the Organization of African Unityyas especially meaningful to hold such an event during the
(OAU) also attended. fiftieth anniversary celebration of the Universal Declaration
of Human Rights, as contained in General Assembly
resolution 217 A (lll). Many speakers emphasized the
importance of article 19 of the Declaration, which embodied
the commitment of the international community to the right

D. Observers
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to freedom of information and expression. A member of one receive adequate media coverage. One speaker, addressing
delegation spoke of a famous journalist killed by extremists the Committee on behalf of a large group, acknowledged
in his country, noting, however, that hundreds of other UNESCO’s important work in cooperating with news
journalists had refused to give up the struggle to pursue their agencies and broadcasting organizations in developing
profession. All delegations paid tribute to the dedicated countries to disseminate information on priority issues.
journalists throughout the world who performed their duti
in Fhe facg of dai.Iy threats .and harasgment. One delggan Sivities of the United Nations, a number of delegations
painted to its dedication to implementing the Declaration bserved that the role of the Committee on Information in the
Alma Ata on Promoting Independent and Pluralistic ASianfort to reform the Organization in the key area of
Med|a, adopted n 1992 ata_semmar organized agakhstan information and communications had diminished. As one
in cooperation with the{ Unllted Nations and UNESCO. Thg eaker put it, the Committee was “offto one side”. Members
UNESCO representatlve_ informed the Qommlttee that t nerally agreed that it was now time for the Committee to
World Press Freedom Prize had been given by UNESCO

ailed i i dal ferred to the imori / ake a significant contribution in assisting the Secretary-
ajaried journa 'S.t and aiso reterre to the Imprisonment ol @y o 5 jn reshaping the key area of public information on the
member of the jury for the Prize.

eve of a new century. As one delegate put it, it was time “to
24. Several speakers recalled the phrase “global village” rethink the past and prepare for the future”.

in describing the world on the threshold of the twenty-firsﬁ6 A number of speakers addressed the subject of the

century. Technological achievements in the field C{X/orking methods of the Committee, in the belief that a new

information had obliterated the “constraints of time and spage. hanism was required to help the Committee negotiate, as
within and between nations”, ’

‘ . in the \évords% of oncle(speahker.\»e” as to impart a new dynamic. One delegation, speaking
was of great importance to a number of speakers t at_ tgﬁ behalf of a large group, said that this mechanism should

U”'te‘?' Nat_lons take ac_tlon to_ensure that develqpl open-ended, transparent and inclusive, and a number of
countries, with the appropriate assistance, could benefit fu her speakers supported the creation of an open-ended

from the informatics revolution in meeting the challenges %orking group. Many speakers spoke of the need for
economic and social development. One speaker, '

In addressing the public information policies and

addressifsensus to prevail in the work of the Committee, although

; . . ) V', MOIGinds of reform in the Organization.
just and effective global information and communication

practices, based on a free and balanced flow of informatioh?- Al speakers welcomed Mr. Kensaku Hogen as head of
in a world where disparities in technological advances afide Department of Public Information and pointed to the fact
the gap between the developed and developing countries w1t his appointment at the level of Under-Secretary-General
widening. It was critical in their view that the gains of thesignified the importance attached to placing the information
technological revolution in the field of information be mad@nd communications function at the heart of the strategic
accessible to the developing countries or, in the words of of@nagement of the Organization and to developing a culture
speaker, the global village would be little more than gf communication. Tribute was paid to Mr. Samir Sanbar for
“country club”. In the words of another delegation speakinbis invaluable contributions and untiring efforts in the sphere
on behalf of a large group, there was a need to establis®fpublic information as former head of the Department.

balance in the dissemination of information, to ensure 8. The majority of delegations voiced their support for the
diversification of information sources and to attain a mutualieport of the Secretary-General on the implementation of the
beneficial partnership in the information sector. In his viewneasures regarding information and communications and
the principles of the Charter of the United Nations should kgyreed that it would serve as a very useful basis for the
upheld and, to this end, public information should be madgommittee’s deliberations. Several delegations also referred
available to all humankind and not left to the media of a few the earlier report of the Task Force on the Reorientation
developed nations. One delegation said that the Unitgflunited Nations Public Information Activities, the thrust of
Nations must act urgently to end the “colonialism ofyhich the Secretary-General had concurred with. Speakers
information” and to establish a more balanced flow ghaintained that the Department of Public Information, as the
information that neither distorted nor manipulated the realitigscal point of the Organization for information and
of developing countries. Concern was expressed by so@$mmunications, should be strengthened to fulfil the
delegations that news from developing countries did ngkpectations of its Member States and their peoples around
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the world. A great many delegations supported the broad
objectives of the new orientation for the field of information,

as contained in the report of the Secretary-General. Many also

believed that, in elaborating and implementing the reform
proposals for the reorientation of the Department, the
Secretary-General should fully take irdocount the views of
Member States. All agreed that the United Nations should be
projected as an open, transparent and public institution and
concurred with the view that communications was not a
support function, but rather an integral part of the substantive
programme of the Organization. Accordingly, one delegation,
speaking on behalf of a large group, and other speakers
encouraged the involvement of the Under-Secretary-General

further reduction could adversely affect the capacity of the

Department to fulfil its comprehensive mandates and

responsibilities and stressed that mandated information
activities must be implemented. They underscored that any
change in these mandated activities must be approved by

Member States. One speaker was of the view that it would be

inadvisable to resort to private contributions to meet financial
shortages, as it could affect the priorities established by
Member States. Another delegate quoted a statement by the
Deputy Secretary-General of the United Nations to the effect
that reform was more than mere streamlining of structures,
looking at posts or dealing with budgets, rather “it was
ensuring that the United Nations was relevant and equipped

for Communications and Public Information in the to deal with present and future challenges in the world”.
Secretariat’s decision-making processes at the strategic Ie\éell, A delegation, speaking on behalf of a large group, in

n the_be_lleflthat he hadf antjax_tredmNely _|mportant role_ to _plaé'greeing with this viewpoint, said the group fully respected
as principal strategist for United Nations communicationgg o 1onomous responsibility of the Secretary-General for

policies. Many speakers expressed support for the plantﬁ%

institute a strategic planning group within his office t

. . h
execute an integrated programme for communications agﬁ;f

hoped that this group would consider the views of Memb
States and keep them informed. Another delegation made
point that “strategic guidelines implied choices”
this context, it was essential for the Department of Publ
Information to follow General Assembly-mandated activitie
Several delegations said that they wished to see tsﬁ
Department attach importance to ensuring impartiality a
objectivity in United Nations information activities.

29. Many speakers agreed that it was important that the
unified message of the United Nations be supportive of the
developing countries and of development in general. In the
words of one speaker, the United Nations should “convey the
voice of the voiceless” to the whole world in an objective

manner. One speaker was of the view that the role of
information should be strengthened to stimulate development
assistance worldwide. It was agreed by a number of
delegations that information also had a vital role to play in the

promotion of world peace.

30. Many speakers believed that in order to complete the
tasks ahead of it, the Department would need to be provided
with sufficient resources. They praised the Department of
Public Information for having utilized all means of

communications to disseminate its materials and pointed to
negative consequences for the Department’s information
activities owing to reduced resources allocated to it in the

e

32.

structure and functioning of the Secretariat and believed
t the objective of reform should be to enhance the
ciency and effectiveness of information activities, rather
an to just cut costs. One delegation, speaking on behalf of
| 8roup, said it supported the Secretary-General’s goal of
» and that, IEnsuring that the United Nations message was delivered with
ore vigour and purpose and to greater effect and to this end
reed with his reform efforts. It said also that there was a
ed for a flexible approach from Member States to allow the
partment of Public Information to carry out its multiple
mandates. A number of delegations said that they looked

forward to the detailed blueprint of the new United Nations
communications strategy and one expressed disappointment
that the Secretary-General’s report did not contain more
details on the reorientation plan. One delegation said that only

by making communications and information a cross-cutting

issue in all its programmes and activities could the United
Nations effectively realipagtsherished objective of
globally spreading its message of peace, justice and
development.

As to specific public information activities, many
delegations agreed that the Department of Public
Information’s prioritid988 $iould be to inform the

public on: the fiftieth anniversary of the Universal Declaration

of Human Rights; the United Nations Diplomatic Conference

of Plenipotentiaries on the Establishment of an International
Criminal Court; the fiftieth anniversary of United Nations
peacekeeping; and the special session of the General

1998-1999 hdget. One speaker did nowfaur “an arbitrary  Assembly on the world drug problem, asioed in the report

percentage reduction of the Department of Public
Information’s budget” and was of the opinion that each
activity should be reviewed regularly on the basis of its

ofthe Secretary-General. One delegation, speaking on behalf
of a group, looked forward to an information programme
supporting the special session of the Assembly for the review

relevance, usefulness and effectiveness. Many feared any and appraisal of the Programme of Action for the Sustainable
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Development of Small Island Developing Stdtes scheduled activities for young people with programmes such as the
for 1999. A number of speakers expressed support for the CybeofBus. Some speakers noted with appreciation that
Department’s programme for Palestine and for its the Secretary-General intended to strengthen the working
continuance, and several called for more information on arrangements among the Department of Peacekeeping
decolonization. One delegation welcomed the recent publicity Operations, the DepartmentlitoefalPé\ffairs, the

given by the Department of Public Information to the report Department of Economic and Social Affairs and the
of the Secretary-General on the causes of conflict and the Department of Public Information.

promotion of durable peace and sustainable developmengi

Africa. Another speaker proposed that the Department Ohited Nations information centres in taking the message of

Public Information should consider publicizing the problern1e Organization to the national and regional levels where

of the former Soviet nuclear test site near Semipalatinskl!)rbbIiC opinion was created. Many believed them to be a key
her country. A number of delegations, stressing the magnitug '

: . o ; gmponent of United Nations outreach, especially for
and increasing negative impact of the Chernobyl d'sasua%veloping countries and countries in triizg. One speaker
encouraged the Department, in cooperation with oth

I bodi fthe United Nati . &hid that the information centres did a good job of maintaining
relevant bodies of the United Nations system, to Contmueé?rategic contacts with influential audiences and were thus a

strengthen their efforts to enhance world public awarenegs, important part of the information strategy of the United
of the consequences of that catastrophe. Several delegat'ﬂﬂgons. It was noted by several delegations that the role of

said that t_he D_ep_artmeqt O.f PUb"? Informat_ion shoulﬂ]e centres differed depending upon the specific needs of the
strengthen its activities to highlight socio-economic prOblenl:%untry in which they were located. A number of delegations

facing the countries in transition. '_I'h|s, m_the view of On%xlpressed their concern about the cutting back of resources
speaker, could contribute to generating assistance on the tthe centres and were of the view that sufficient funding

oft:e mterngtl?nal (f:ommgmty N ltrr’?pIem?htlngAdemogratlﬁ]ust be provided to allow them — in particular those located
and economic transtormations in thOSRIGIES. A NUMDET 5, 4 ntries where local media were less developed - to

of speake;s pomtg? to tlhe u;npforltlance oLthe _mformdatlt rform their functions. Another delegation said that it was
components as an integral part ot all peacekeeping and o {)ortant that national information officers in the field should

field operations. In their view, it was of critical importanceb trained to use the new technologies
that the people of the host country be adequately informed o‘? '

the mandates and goa's ofthese missions_ 35 In I‘egard to the prOCGSS Of integrating information
centres with field offices of the United Nations Development

_33. Most speakers were supportive of the vie_ws expressig%gramme (UNDP), many speakers agreed théaitd be

n th? report of th_e Se_cre_tary-Ge_neraI on the_lmportapce(%ne on a case-by-case basis, taking into consideration the
forming partnerships with information redisseminators, in tr\ﬂews of the host country, with the understanding that the
belief that such links were absolutely essential in reaching tnﬁormation functions and the autonomy of the centres would
people of the worlq. At the same t@me, several deIegatioH t be adversely affected. One speaker, addressing the
cauthneq that, while the cooperat|o_n of n_on—govgrnmenté mmittee on behalf of a large group, was concerned about
organizations was very much appreciated in carrying out the, problems being encountered with respect to the

work Of the Un|t_ed”Nat|ons, o measures should be taken tl?ﬁlfegration of information centres, and a number of others
would “undermine” the Orgqnlzanor_] as an_lrgewernmental voiced the same concern. One delegation expressed its
body. Several other qleleganons_ said that it was useful_ for tQﬁpport for the Secretary-General’s intention to establish a
Department of Public Information to have contacts with th&ngle “United Nations house” in each country, and another
media and civil society, but that, at the same time, tr\‘l?/ith the same point of view, urged that the Department of

responsibility of the Department of Public Information tcbﬁblic Information continue, wherever possible, to integrate

serve the Member States” was paramount. On the other haU ited Nations information centres under one flag. Several

many speakers gmphasmgd that the Un|'Fed th|ons mgﬁteakers stated that integration was not effectively serving
continue to build enduring partnerships with non

| o h di q -~ 'the greater interest of the United Nations and its public
governmental —organizations, the media, e ucatloniﬁ ormation responsibilities, and one asked for a review of the

institutions and other representatives of civil society. In thﬁtegration exercise, taking into account experience in the
belief that youth should be the focus of informatioqield

programmes, one delegation agreed that the Department of _ _
Public Information’s outreach to educationaltiistions was 36. Many delegations spoke of the success stories of

important. Another was supportive of the Departmenti§formation centres in their countries. One delegation referred
to the vital role that the United Nations Information Centre

All delegations praised the important work of the
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in Tokyo played in enhancing public understanding of United and needed to be developed and supported in every way.
Nations activities in Japan. Another highlighted the Another speaker thanked the staff of the Library for their
information work of the University for Peace in Costa Rica nribvative role” in disseminating very helpful information

and expressed appreciation to the Committee for its support  via electronic mail and welcomed @we tseglopment”

of the institution. One delegation said that excellent the fact that, as a result of the Department’s initiative,
cooperation existed between the United Nations information permanent missions now had the opportunity to enjoy equal
centre in Tehran and various governmental and nomecess to electronic data. Several speakers were of the view
governmental bodies in the Islamic Republic of Iran. Another thatthe work of the Committee on Information and that of the
delegation said that its Government valued highly the Economic and Social Council’s Ad Hoc Open-ended Working
activities of the information component in the United Nations  Group on Informatics should be complementary in promoting
office in Minsk, and another speaker praised the activities of the use of modern information technology for the benefit of
the United Nations information centre in Accra. the United Nations and its Member States. It was observed

37. One delegation said that there should be a flexibfy one dglegat.ion that the.United Nations did not have an
country-level model for information centres and, as for th rganlgatlon-vx{lde mechanlsm for technology plgnnmg and
unified regional centres, it believed there was a need fOIbgdgetmg and, in this regard, express,eci appreciation for,\,/vhat
careful approach, based on a range of factors. Another SQchon_S'derEd FO be the Department’s volunt?ry efforts™ on
that the proposal for establishing regional hubs should not Hla'e Un'ted, Nations home page. He Ca”fd for “greater focug
implemented through elimination of or reduction in resourc&nd aftention and reallocated resources” to be devoted to this

of effectively functioning centres and information componenfsLr ea.

in the field. One delegation urged the Secretary-Generalto 40. While clearly appreciating the reach and scope of
accord high priority to requests by Member States to open electronic communications, a majority of speakers stated that
centres in their capitals. Another reiterated its call for an itwas of particular importance to the people of the developing
information centre in Port-au-Prince and one delegation, countries that the Department of Public Information should
speaking on behalf of a group, reiterated the request for an maintain its outreach through the traditional media. In this
information officer for the multi-island office d/NDP in connection, they appreciated the Department’s continuing
Kingston. efforts to strengthen United Nations Radio. Another suggested

38. All speakers agreed with the Secretary-General’s stro t Mgmber %tates ghould b? |nformgd of “‘who exactly were
emphasis in his report on the potential of new technologi&f€ recipients” of United Nations radio programmes and on
to expand the dissemination capabilities of the Unite§f"at frequency they received them. Several delegations
Nations. All were unanimous in the belief that the Internet haifinted to the good work of the Caribbean Radio Unit and

opened important new avenues of communications for tfidPPorted the long-standing mandate of full programming in
Organization and praised the bold steps being taken by fREENCh and in Creole for Haiti, calling for a report on that

Department of Public Information in effectively enteringnatter- One delegation referred to the Department's “New

cyberspace, especially through the Internet, the so-callg@ntacts” radio programme and said that it was becoming

fourth medium. Many delegations praised the Departmen{%ore useful to his country’s media. Another speaker said that

work in providing excellent electronic services, which Wergpamsh-language statiorscaild receive radio programmes
widely used every day, and pointed to its efforts ifhrough the Internet. Several delegations drew attention to the
maintaining and enriching the United Nations home page Sr'?ed for increased United Nations Radio broadcasting in

the World Wide Web. In order to bring electronic informatiorRUSsian, as well as for publications in that language. One
to developed and developing countries alike Sever%q)eaker pointed to the agreements that his country and other

delegations urged the Department of Public Information %0”_“9“65?'5963“"_‘9 countr_ies had made with United Nations
work to expand the electronic availability of United Nationgeadlo to distribute information in the Portuguese language.

information in all six languages. One delegation referredto 41. A number of speakers supported the feasibility study
the need to clear cyberspace and satellite broadcasting of ona United Nations international radio broadcasting capacity
violent and “immoral” materials. currently being conducted and looked forward to receiving

39. Two delegations noted that all 185 permanent missioli res_ults. One delegation regrgtted, however,_ that the
were now connected to the United Nations Web site and oth%Pmm'ttee had not playe_d a part in the preparation of the
United Nations databases. A number of speakers commen&gbdy' Ma_my were of the view that the Department of Public
the use of information technology by the Dag Hammarskjbllcﬁ]format'on shogld_make strong efforts to d_evelop such a
Library. One said the work of the Library merited attentioff@Pacity as a priority, although one delegation said that it
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must be compatible with the interests of developing countries.  the progress made by the Department of Public Information
On the other hand, several delegations were not certain that intraining broadcasters and journalists from these countries.
direct radio broadcasting by the Unlteq Nations on a globgk. One delegation praised the important work of the

level was warranted. One delegation urged that tfg

D ; t of Public Inf i ider th ibilit epartment of Public Information’s Visitors’ Service and
epartment of mublic Information consider the possibiiity xpressed special appreciation to the tour guides. He hoped

further exploi.ting existipg intqrnational media networks irfhat the limits on tour group size could be relaxed in the
order tp avoid .competllng Wlth them. Another was Very o est of added productivity.
supportive of United Nations international radio capacity, in
the belief that it would greatly benefit the peoples of the smatf-  Atthe end of the general debate, the Under-Secretary-
island developing countries, and further justified such daeneral for Communications and Public Information made
initiative as a means ofliéeng the United Nations story daily @ Statement responding to some of the questions raised by
to worldwide audiences, as well as of helping to narrow tHéelegations.

information gap. One speaker said that the medium of

television needed more attention from the Department. . .
_ T . Preparation and adoption of the
42. One delegation protested the “violation of its national

sovereignty by radio and television transmissions from report of the Commltte_e t(_) the .
another country”, which were directed specifically againstit ~ General Assembly at its fifty-third
for “subversive goals”. session

43. One speaker called for general strengthening of United

Nations publications, while another called for furthed7. The Committee then took up item 7 of its agenda, and
streamlining of the Department's active publicationa debate on procedures for negotiations ensued. One group
programme since a “cost-based, consumer-driven proceg#lintained that negotiations should take place in the Bureau
was vital at this time. On the subject of linguistic diversitypf the Committee, together with the representatives of the
one delegation said that information in English was d®gional groups and the Group of 77 and China. A large group
“extremely limited usefulness” for its people, and thereformaintained that the Committee needed more transparent
called for the issuance of publications and radio programmpgocedures and that negotiations should take place in an
in all official languages, particularly Russian. Severaipen-ended working group. At the end of the discussion, the
delegations agreed with this point of view and stressed tRdairman said that he would initiate consultations on an
importance of the Russian language to the citizens of tirdormal basis to consider the draft resolutions and invited all
Commonwealth of Independent States (CIS) countries. Oiméerested delegations to attend these consultations, to begin
speaker said that print and audio-visual materials, as wellthe next morning. The Committee proceeded to adopt this
electronic products, in Chinese werdilifar from enough”. latter course of action.

On this same subject, one delegation asked that thg At its 7th meeting, on 15 May 1998, the Coittee
Department of Public Information “diversify its linguistic yocided by consensué to recommend to the General

programmes” to include Farsi. Several delegations called fREsemply the adoption of the following draft resolutions and
more products in Arabic. draft decision:

44. As to the Department’s relations with the press, one  praft resolution A

speaker said that the Office of the Spokesman for the o ) )
Secretary-General expertly provided complete and timely ~ nformation in the service of humanity
information to the media and another expressed its The General Assembly,

appreciation for the Department’s services to correspondents.
One speaker said that the Department should give priorityé?the
providing delegations with press releases. The representative
of the accredited press corps at Headquarters said that the Taking note alsof the report of the Secretary-General
current Secretary-General had been very accessible in @fsquestions relating to informaticn,

dealings with the media. He appealed for even-handedness  ygegll countries, organizations of the United Nations
in dealing with the press. A number of speakers expressggtem as a whole and all others concerned, reaffirming their
their support for training programmes for information;ommitment to the principles of the Charter of the United
professionals from the developing countries and appreciaiQgiions and to the principles of freedom of the press and

Taking noteof the comprehensive and important report
Committee on Informatioh,
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freedom of information, as well as to those of the

independence, pluralism and diversity of the media, deeply
concerned by the disparities existing between developed and
developing countries and the consequences of every kind

developing countries and support for the continuation
and strengthening of practical training programmes,
such as those already opedatibgth public and
private auspices throughout the developing world;

arising from those disparities that affect the capability of the
public, private or other media and individuals in developing
countries to disseminate information and communicate their
views and their cultural and ethical values through
endogenous cultural production, as well as to ensure the
diversity of sources and their free access to information, and
recognizing the call in this context for what in the United
Nations and at various international forums has been termed
“a new world information and communication order, seen as
an evolving and continuous process”:

(a) Tocooperate and interact with a view to reducing
existing disparities in information flows at all levels by
increasing assistance for the development of communication
infrastructures and capabilities in developirguatries, with
due regard for their needs and the priorities attached to such
areas by those countries, and in order to enable them and the (f) To provide full support for the International

public, private or other media in developing countries tprogramme for the Development of Communication of the
develop their own information and communication policieg/nited Nations Educational, Scientific and Cultural

freely and independently and increase the participation @kganization, which should support both public and private
media and individuals in the communication process, andgedia.
ensure a free flow of information at all levels;

(b) To ensure for journalists the free and effective
performance of their professional tasks and to condemn
resolutely all attacks against them;

(c) To provide support for the continuation and
strengthening of practical training programmes for

broadcasters and journalists from public, private and other ~ R€iteratingits decision to consolidate the role of the
media in developing countries: Committee on Information as its main subsidiary body

@ mandated to make recommendations to the General Assembly

To enhance regional efforts and cooperatiop|ating to the work of the Department of Public Information
among developing countries, as well as cooperation betwegiihe Secretariat,

developed and developing countries, to strengthen inathe f hat th | h
communication capacities and to improve the media Welcomingthe fact that the Secretary-General has

infrastructure and communication technology in thgstabhshed a post of Under-Secretary-General for

developing countries, especially in the areas of training afpmmunications and Public Information, with _the appomtee
dissemination of information: to that post to head the Department of Public Information,

and noting that the Secretary-General concurs with the view
(e) To aim at, in addition to bilateral cooperationexpressed in the report of the Task Force on the Reorientation
providing all possible support and assistance to thg ynited Nations Public Information Activities entitled
developing countries and their media, public, private or otheg|opal vision, local voice: a strategic communications
with due regard to their interests and needs in the field Bf'ogramme for the United Natiorfs” that the information and
information and to action already adopted within the Uniteghmmunications function should begued at the heart of the
Nations system, including: strategic management of the Organization,

()  The development of the human and technical 1 Reaffirmsits resolution 13 (1) of 13 February

resources that are indispensable for the improvemefy46 in which it established the Department of Public
of information and communication systems iNpformation of the Secretariat:

(i) The creation of conditions that will enable
developing countries and their media, public, private
or other, to have, by using their national and regional
resources, the communication technology suited to their
national needs, as well as the necessary programme
material, especially for radio and television
broadcasting;

(iii) Assistance in establishing and promoting
telecommunication links at the subregional, regional
and interregional levels, especially among developing
countries;

(iv) The facilitation, as appropriate, atcess by the
developing countries to advanced communication
technology available on the open market;

Draft resolution B

United Nations public information policies and
activities

The General Assembly

10
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2. Calls uponthe Secretary-General, in respect of 9.Takes notef the report of the Secretary-General
the public information policies and activities of the United regarding the review of major publications by the Department
Nations, to implement fully the recommendations contained of Public Information submitted to the Committee on
in paragraph 2 of its resolution 48/44 B of 10 December Information at its nineteenth s&ssion, and urges the
1993; Secretary-General to exert all efforts to ensure timely

3 Expresses its concembout the trend to reduceproduction and dissemination in all officialiguages of the

the resources allocated to the Department of Pubﬁ‘énItEd Nations of all its major publications;

Information, and reiterates that all changes or reductions must Ephasizdlsat the publications should fulfil an

be in accordance with the existing budgetary rules as identifiable need, should not duplicate other publications
consistent with Article 17 of the Charter of the United inside the United Nations system and should be produced in
Nations; a cost-effective manner;

4. Regquestshe Secretary-General to continue to 11lUrgesthe Secretary-General to exert all efforts
implement fully the mandates as established by the General to ensure that publications, as well as other public
Assembly; information products of the Department of Public
dInformation, contain comprehensive, objective and equitable
é’Hformation about the issues before the Organization and
i aintain editorial independence, impartiality, accuracy and
jnll consistency with resolutions and decisions of the General

sembly;

5.  Takes not®f the conceptual framework outline
by the Secretary-General on the reorientation of Unit
Nations public information activities as contained in h
report on implementation of the measures regardi
information and communicatiorfs, encourages him to furthe
develop his proposals for the reorientation of United Nations 1Ralls uponthe Secretary-General to ensure full
activities in the area of public information and and dir@otess of the representatives of the Member States
communications, taking into account the views of Member to the briefings organized at Headquarters by the Office of the
States in this regard, and requests him to submit his detailed Spokesman for the Secretary-General and to ensure wider
plan thereon to the Committee on Information for dissemination of the outcome of such briefings;

consideration at its twenty-first session in 1999; 13. Also calls uporihe Secretary-General to exert all

6. Emphasizeghat through its reorientation,.the efforts to ensure that information to be presented to the media
Department of Public Information should maintain and is made available to delegations fully and in a timely fashion;
improve its activities in the areas of special interest to the
developing countries and others with special needs, includi
countries in transion, and that such reorientation shoul
contribute to bridging the existing gap between th
developing and the developed countries in the crucial fie
of information and communications;

14. Takes notefthe report of the Secretary-General
f the evaluation of publications produced by the Department
f Public Information in the sphere of development, submitted
the Committee on Information at its nineteenth session,
d requests him to renew his efforts to better meet the needs
for wider dissemination of development-related information;

7. Takes note with appreciatioof the efforFs of the. 15. Welcomedhke report of the Secretary-General on
Secret_ary-GeneraI to strengthen the public _mformatlcme evaluation of the Dag Hammarskjold Library submitted
capac!ty of the Department of F’“F’"C Informa_tlon for _th?o the Committee on Information at its nineteenth session,
formation and day-to—day_/ functioning _Of the mfo_rmatlorénd encourages him to continue his efforts to introduce the
cor_nponent_s of peacekeeping and other field _operat|0n§ of Bast technological developments into the work of the Library
United Natlon_s, and requests the Secretariat to contlnue_v\t,ﬁh a view to ensuring that it continues and strengthens its
ensure _the |nvolvemer_1t of the Department of Pu_b“r(ble as a broadly accessible resource for information on the
Information at the planning stage of such future operationg,itad Nations for Member States and others:
through interdepartmental consultations and coordination
with other substantive departments of the Secretariat; 16. Reaffirmsthe importance attached by Member

States to the role of United Nations information centres in

8. Encouragesthe Secretary-General to furthereffectively and comprehensively disseminating information

strengthen consultative arrangements, as approprigiey) parts of the world, in particular in developing countries

between the Department of Public Information and othef, ¢, ntries in trarition, and especially in those countries

substantive departments of the Secretariat, in particular th(\’ﬁﬁere there is need for greater understanding about United
dealing with development issues;

Nations activities;

11
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17. Also reaffirms that the United Nations effecting equitable disbursement of available resources to all
information centres meet the primary objectives outlined by  United Nations information centres and to report thereon to
the Committee in its report on its ninth sessidn; the Committee on Information at its twenty-first session;

18. Takes noteof the proposals contained in the 26Welcomehke action by some Member States with
report of the Secretary-General's Task Force on the regardto providing financial and material support to United
Reorientation of United Nations Public Information Nationsinformation centres in their respective capitals, and
Activities® concerning United Nations information centres, invites the Secretary-Geneigththe Department of
including the proposal for the organizing of a United Nations Public Information, to consult Member States, where
information centres network and the establishment of regional  appropriate, on the possibility of providing the centres with
hubs, and notes that these proposals are being considered by additional voluntary support on a national basis, bearing in
the Department of Public Information; mind that such support should not be a substitute for the full
of the allocation of financial requirements for the United Nations

19. Also takes note of the report ; y ;
B\a‘ormatlon centres in the context of the programme budget

Secretary-General on the results of the trial integration ! -
United Nations information centres with field offices of '[heOf the United Nations;

United Nations Development Programme, submitted to the Zilakes noteof the requests by Gabon, Guinea,
Committee on Information at its nineteenth sessfibn; Haiti and Kyrgyzstan for information centres or information

20. Further takes noteof the observation by the components;

Secretary-General's Task Force on the Reorientation of Fecognizéke continued enhanced cooperation
United Nations Public Information Activities regarding the between the Department of Public Information and the
substantial problems that some integrated information centres  University of Peace in Costa Rica as a focal point for
have encountered in performing their information and promoting United Nation#iastand disseminating United
communications functions, and accordingly requests himto  Nations information materials;

take this experience into account; 29. Expressesits full suppofor the wide, accurate,

21. Stressethat the future integration exercise should equal and prompt coverage of United Natioriseactiv
be carried out in a cost-effective manner and on a through the continuation of United Nations press releases
case-by-case basis, taking into account the views of the host  both in workingalges of the Secretariat, namely English
country and ensuring that the information functions and the and French, and, where circumstances require, in other
autonomy of the United Nations information centres are not languages, and stresses the importance of the continued
adversely affected, and requests the Secretary-General to  speedyissue and high quality of those press releases in both
report thereon to the Committee on Information at its working languages;

twenty-first session; 30. Encourageghe Secretary-General to continue

22. Emphasizethe need to review earlier cases of exploring ways and means of improving the global access to
integration of United Nations information centres, in airwaves of United Nations Radio and, where possible,
accordance with paragraph 87 of General Assembly through partnership with other media services, bearing in
resolution 52/220 (1) of 22 Bcemberl 997, with aviewto mind that radio is one of the most cost-effective and
rectifying the situation if the need arises; far-reaching media available to the Department of Public

23. Requesthat, in respect of developing proposalslnfo,”,n,ation and an important instrument in United Na}tiong
for the establishment of regional hubs, the views of gretivites, Su,Ch as development and peacekeepmg, n
Member States concerned be taken fully into account; gccordance with General Assembly resolution 48/44 B, and,

in that regard, requests the Secretary-General to prepare a

24. Reaffirmsthe role of the General Assembly inreport on his efforts to develop an international radio
relation to the opening of new United Nations informationbroadcasting capacity for the Organization, taking into
centres, and invites the Secretary-General to make sygdtount the hguistic diversity of Member States, and to

recommendations as he may judge necessary regarding4{iBmit it to the Committee on Information as soon as possible
establishment and location of these Centl‘eS; and no later than at its twenty_ﬁrst Session;

25. Takes noteof the information provided by the 31. Alsoencouragethe inclusion of programmes of

Secretary-General on the allocation of resources to Unitgghited Nations Radio, in all available languages, on the
Nations information centres in 1998, and calls upon him Qnjted Nations home page on the Internet;

continue to study ways and means of rationalizing and

12
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32. Underlinesthe continued importance for the 1999, on the dtigs of the Department of Public
Department of Public Information of using traditional and Information and on the implementation of the
mass media channels to disseminate information on the recommendations contained in the present resolution;

United Nations, and encourages the Department of Public 40. Decideshat, starting from the twenty-first session

Information to take full advantage of recent developments B}the Committee on Information, preparation of the report

information technologies, such as the Internet, to improve,bq the Committee shall be carried out by an open-ended
a cost-effective manner, the dissemination of information Q/Vorking group:

the United Nations, taking into account the linguistic diversity _ _
of the Organization; 41. Requestie Committee on Information to report

to the General Assembly at its fifty-fourth session;
33. Welcomesthe steps being undertaken by the y y

Department of Public Information to strengthen its capacity  42. Decidesto include in the provisional agenda of
to carry out its responsibility for both maintaining andts flfty-fo_urth session an item entitled “Questions relating to
coordinating the United Nations home page and for providirgformation”.

its public information content;

. i . Draft decision
34. Expresses its appreciatiofior the ongoing ISt

programme for broadcasters and journalists from developing Increase in the membership of the Committee on

countries conducted by the Department of Public Information, ~ Information

and calls for its further expansion so as to include a larger  The General Assembly decides to increase the

number of trainees from developing countries, as well §8embership of the Committee on Information from 90 to 93

trainees from countries in transition; members and to appoint Angola, the Republic of Moldova and
35. Acknowledgéise important work carried out by Solomon Islands as members of the Committee on

the United Nations Educational, Scientific and Culturdnformation.

Organization and its collaboration with news agencies an®.  Following the adoption of the draft resolutions and the
broadcasting organizations in developing nations iaft decision, statements were made by the Netherlands (on
disseminating information on priority issues; behalf of the States members of the Western European and
36. Requesthe Department of Public Information Other States Group and Japan), Japan, Indonesia (on behalf
to continue to ensure the greatest possible access for Unigédthe States members of the Group of 77 and China),
Nations guided tours, as well as to ensure that displaysJamaica, Brazil, the Syrian Arab Republic, the United
public areas are kept as informative, up-to-date, relevant afig@igdom of Great Britain and Northern Ireland (on behalf of
technologically innovative as possible; the States members of the European Union), Italy and Cote

37. Urgesthe Department of Public Information tod Ivoire.

take the necessary measures, through the provision of releva®t The representative of the Netherlands said that his
and objective information, with a view to achieving the majogroup was generally satisfied with the results achieved during
objectives set forth in the report of the Secretary-General € current session of the Committee and with the constructive
the causes of conflict and the promotion of durable peace adéhosphere in which discussions had taken place. However,
sustainable development in Afric&; he regretted that “the consensus reached at the level of the
General Assembly, whereby the consultative mechanism

38. Recalls its resolut|ons. concerning Fhecommonly referred to as the ‘Extended Bureau’ had been
consequences of the Chernobyl disaster, in particular

& agreed upon, was ignored”. He emphasized that his grou
resolutions 51/138 B of 13 DecemhE996 and 52/172 of 16 9 . P 9 . P group
continued to be of the opinion that the Extended Bureau had
December1997, and encourages the Department of Public ; .

T . . b served the Committee and its members well and that the
Information, in cooperation with the countries concerned an : . . .
. o - . results achieved at the current session did not differ
with the relevant organizations and bodies of the Unite

Nations svstem . to continue to take appropriate measure s%nificantlyfrom those reached when the Extended Bureau
ystem, pprop ad been used. He said that his Group regretted that a full

ephance.world public awareness of the consequences of tquSSCUSSiOI’I of the paragraph in draft resolution A containing
disaster; W . .

a reference to the “so-called new world information and

39. Requestshe Secretary-General to report to theommunication order” had not been possible. His group did

Committee on Information at its twenty-first session1899, not support the concept of a new world information and

and to the General Assembly at its fifty-fourth session, isommunication order which, in its view, belonged to a time

13
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long past and could be used to stifle the freedom of the media
and the free flow of information. He added that the acceptance
by his Group of the text of the resolutions ought not to be

taken as agreement with that concept, which should be
reviewed at the next session of the Committee. He said that,
beginning with the next session of the Committee, preparation
of the report would be held within an open-ended working

DeceariBérand 52/70 B of 10 Ecemberl997), of the
provisional agenda of the fifty-third regular session of the
General Assembly. The proposed report of the
Secretary-General on an international radio broadcasting

capacity would

group and hoped that the “formality and physical distancé¥otes

that had characterized the informal meetings of interested

be discussed at that time.

delegations at the current session would “not be repeated”. " Official Records of the General Assembly, Thirty-fifth
Session, Supplement No. @4/35/21), annex, sect. V.

51.
open-ended informal consultations had proved to be
extremely meaningful and had contributed to the principle of
transparency and participation which should be maintained.
His group was of the view that draft resolution A, particularly
the part on the new world information and communication
order, was of particular importance. It also believed in the
“centrdity” of the Department of Public Information and
affirmed that the Department must fulfil its tasks of making
the world aware of priority issues in an “equitable manner”.
The representative of Jamaica agreed with the views of the
Group of 77, as did the representative of the Syrian Arab
Republic, who added that the idea of a new world information
and communication order had never been intended to entail
a curbing of the free flow of information. The representative
of Cote d'lvoire appreciated, on the part of the African States

Group, that the aspirations of his group had been taken into 4

consideration.

52. The representative of Brazil appreciated the
establishment of an open-ended working group and the fact
that the Committee “had the courage” to move in a direction

of change and hope for the future. The representatives of the ¢

United Kingdom of Great Britain and Northern Ireland and
Italy said that they found the session to have been a productive
one and appreciated the spirit of compromise.

53. The representative of Japan reiterated that the
Department’s activities should not be considered
non-programme ones, and said his delegatiomnstly

opposed any reduction in the Department's budgetary

resources from the level approved by the General Assembly. *
He said also that, while his delegation accepted draft *
resolution A, he urged the developing countries to embark on 12
a new path and “consider new ideas at the next session of theis

Committee”.

54. The Chairman announced that the Committee on

. . . 1
Information would hold a one-day resumed session prior to

@

ibid., Thirty-seve
and Corr.1); ibid.

The representative of Indonesia stressed that the » Ibid., Thirty-sixth Session, Supplement No.(AI36/21):
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Annex |

Statement by the Chairman of the Committee on Information
at the opening of the twentieth session

1.  Aswe start the twentieth session of the Committee on  conviction that members of the Committee share identical
Information, allow me first to welcome Mr. Kensaku Hogen, views on the important role of information technology, with
the newly appointed Under-Secretary-General for itsrapid advances, in sending forth the message of the United
Communications and Public Information. Nations — and quickly. In this particular field, it is rewarding

2. Ihave had the opportunity to meet with him on severlf observe the growing number of people who use the Internet

occasions, and | am pleased to note the provision ES} obtain information about the United Nations and its

availability, dialogue and cooperation on his part. | looRIENCIES:
forward to continuing such an open relationship in the future. 10. This does not diminish the continuing important role

3 | would also like to extend my greetings to hién promoting the United Nations of traditional technology,

predecessor, Mr. Samir Sanbar, whose dynamic in dealiﬁ?Ch as print, television and, naturally, radio, which is a

with information issues was always an encouragement to S st-effective and far-reaching tool for keeping all the regions
and | wish to thank him for the support that | received the world informed about what the United Nations is doing.

throughout the years. Also, in disseminating public information, United Nations

i ) ) ) Radio is of key importance in peacekeeping operations and
4.  The opening meeting of the twentieth session of thg,manitarian activities.

Committee is being held on the same day that the United i

Nations has celebrated, here in the same room, World Pr I have just made reference to the elements that today
Freedom Day, to honour and remember those reporte?QntribUte to the fastest dissemination of the image of the
journalists and editors who were victims of censorship andited Nations but will refrain from going into detail

repression and who, in many cases, died while serving in tH?‘Egarding all the subjects for reflection contained in the report
line of duty and pro,moting a free p;ess of the Secretary-General, namely the partnership with

_ information disseminators, the Dag Hammarskjéld Library,
5. Theyear 1997 saw no progress regarding freedom@fp|ications and United Nations information centres, which

the press, and it must be underlined that an independ@o play an important role in the Organization’s ability to
media, acting without interference, is of crucial importanc€mmunicate at country and regional levels.

to the fostering of democracy and development. ) ) )
12. | have been in contact with representatives of the

6.  Theright to freedom of opinion and expression hasdiferent groups and with individual members and intend to
further meaning this year, when we celebrate the fiftie{kpntinue to remain so. Today, at the opening meeting, | wish
anniversary of the Universal Declaration of Human Rightse thank these individuals for their cooperation, understanding
7. The report of the Secretary-General on th&nd suggestions, which have been of great importance to me
implementation of the measures regarding information afitipreparing for this twentieth session.

communications focuses on a new orientation toward® | am encouraged by the indications that | have been
spreading the message of the United Nations, and th&eiving to the effect that members of the Coittee wish,
appointment of an Under-Secretary-General to head tgh8 in the past, to have consensus guide our work, and | am

Department is a clear signal of the intention to develop|goking forward to a constructive session, informed by a spirit
culture of communications throughout the Organization. of cooperation.

8. The Committee on Information, with its specific
mandate, has an important role to perform in making sure that
the United Nations continues to draw public support,
enhances its efficiency and strengthens its capacity to
communicate at country and regional levels.

9. The report of the Secretary-General contains several
points on the new orientation of the Department of Public
Information that deserve reflection. In this regard, it is my
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Annex ||

Statement by the Under-Secretary-General for Communications
and Public Information at the opening of the twentieth session of
the Committee on Information

1. Iconsideritadistinct pleasure and honour to have my osdcthe need to “develop a culture of communications
first opportunity to address the Committee on Information. throughout the Organization”.

| have sought, in the few weeks that | have been at the he

of the Department of Public Information, to meet personal ¥1lese
as many of the representatives of the members of t 2
Committee as possible. | have also had the pleasurefgI
gxchanging yiews with the major groups of States represen _ the development and implementation of specific
in the Committee, and | have been greatly encouraged by

dial wel d advice that | ved f Il of asures, should become a relatively easier task. In respect
cordial weicome and advice that [ received from all of you¢ giving meaning to these priorities, | would look to the

2. May | also take this opportunity to pay tribute to my advice we receive at the current session of the Committee, and
distinguished predecessor, Mr. Samir Sanbar. He has left for also to the broad objectives defined by the Secretary-General
me a department of hard-working staff members dedicated to in his report. These include:

the service of the United Nations and, in his very cordial
conversations with me, has given me invaluable advice about

the Department, as well as about the Committee on
Information. » The need to strengthen the Organization’s ability to

communicate at the country and the regional level
around the globe, and to strengthen its capacity to use
the latest information technologies to that end;

I believe that the Secretary-General, in establishing
priorities, has laid the foundations of the new orientation
our public information and communications activities. It

ows that under these guidelines the next steps, that is to

» The need to project an image of the Organization as an
open and transparent public institution;

3. In my discussions with representatives of Member
States at various levels, it has become clear to me that the
issues related to the reform process are uppermost in the
minds of the members of the Committee. Indeed, the * The need to develop the capacity to deploy given
Secretary-General's call for a reorientation of the  resources flexibly to meet exigencies;
communications and public information activities of the « The need to strengthen further the Department’s
United Nations has also been my first concern since the day  capacity to work closely with other parts of the

I joined the Organization. The task and challenge before us  Organization to design and implement communications

are to elaborate a comprehensive plan and strategy that will - and information strategies for substantive and thematic
make the process of reorientation a reality. The report ofthe  gpjectives;

Secretary-General's Task Force on the Reorientation of
United Nations Public Information Activities has provided
us with a clear analysis and recommendations that will assist
us greatly in this endeavour.

» The need to follow closely the strategic guidance and
direction of the General Assembly on the
implementation of mandates.

4. As he has stated in his report entitled “Implementatir{g The role and influence of information media worldwide

of the measures regarding information and communication avefundefrg}qngdrarr.\autc_ chall\r/:gg_s in the glet;ades since the

(A/AC.198/1998/2), the Secretary-General concurs with «pyg SaHON ot this Lrganization. Viedia organizations are now

conceptual approach and the thrust of the recommendatiofs™ 2"y instances in a position to take on the roles of opinion
kers. In today's democratic milieu, once public opinion is

of the Task Force. In addition to the recommendations . . - : "
the Task Force, | have also studied carefully the informati ?lrmed on particular issues highlighted by the media, political
’ ders respond quickly. The basic mandate of the

that emerged from comprehensive staff-managem . ¢ of Public Inf " lls for “an inf d
consultations within the Department of Public Information:. epartment o Y ublic Information cafls for “an informe
understanding” of the work of the Organization. Today,

5. The Secretary-General has underscored tRgwever, the effort required to have the media disseminate
fundamentals of the reorientation process by emphasizirgsufficient quantum of accurate information about the work
first, the essential role of communications “as an integral pastthe United Nations is greater than ever before. Sensational
of the substantive programme of the United Nations”, andiories are inevitably given first priority in the highly
competitive culture of today’s media. In this environment,
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issues concerning conflicts and natural disasters leading to interfacing with the other three media, | am keeping the
heavy loss of life invariably gain prominence. On the other Information Technology Section directly in my office, and |
hand, stories concerning, for instance, the alleviation of intend to strengthen its leadership by raising it to the Chief-of-
poverty, social development, the rights of the ageing and the  Service level, through redeployment of existing resources.
disabled, and so forth rarely appear in the newspapers or on  Steps will also be taken to further enhance training in the use
broadcasts. The existence of this reality does not mean, of the Internet to cover all staff in the Department, so as to
however, that we in the Department of Public Information enable all divisions to make their contribution and thus
must give up in despair. complement the work of the Information Technology Section.

8. It is essential that we come to understand the 11. One ofthe important recommendations that emanated
requirements of today's media culture and respond from the report of the Task Force on the Reorientation of
appropriately so as to disseminate the United Nations United Nations Public Information Activities was the need
message to all parts of the world. In this effort, we all have to strengthen the capacity of the Department for strategic
to work together — by “we” | mean the staff of the planning. Inorder to meet this need, | am establishing within
Department, the staff of the whole Organization and, not least, the Department a Strategic Communications Planning Group
representatives and ambassadors of Member States. Here lies, which will assist and advise me on critical issues that have
| believe, the true meaning of “communications culture”. This adirect bearing on the image of the Organization. The Group
means that in planning and implementing all mandated will be composed of the Directors and Chiefs of Service of
programmes care should be taken to give the need for the Department and will be supported by a small unitin my
communications a high priority. This also means that the office. The functions of the Group have been spelled out in
Department of Public Information must strive to keep in step  the report of the Secretary-General contained in document
with the latest trends in the field of communications and, more  A/AC.198/1998/2. What | wish to stresdtionaiddhat
importantly, acquire the latest technologies that play such a the Group will also enable me to have a direct link to all the
crucial role in producing the dramatic changes in the world  staff in the Department and keep them informed of all the
of information. relevant and significant discussions and decisions, taken at

9.  When the Department of Public Information Wagigher levels, that affect them.

established, the print medium and radio were dominant. Soon 12. In keeping with the Department’s role in developing
thereafter, television came forth to compete for public and implementing the information and communications
attention on an equal footing. With the advent of satellite programmes of the Organization, | should like to stress the
broadcasting, however, the current decade has seen suchan need to continue the close working relations that exist
explosive growth in the reach of the visual media that between the Department of Public Information and other
Marshall McLuhan’s “global village” may be said to be substantive departments of the Secretariat. Indeed, this is
already upon us. The phenomenon of a new fourth medium, another key aspect of the “communications culture” that the
the Internet, has only added to the rapid “annihilation of Secretary-General has called for. It is only through an
distance”, to use Arnold Toynbee’s phrase. This new medium, Organization-wide recognition of this need that we can ensure
though still in the early stages of its development, has that public information and communications components are
compelled communications and information specialists integrated into all programmes. The Department of Public
everywhere to recognize itsrfaieaching potential, and they Information has a wealth of experience in working closely
have been responding immediately. We in the Department of with other departments and programmes to develop and
Public Information can do no less. effectively implement publicity programmes for major world

10. Iam glad to report that we already have an effective al;:‘anferences and speciallsessions qf the General Assembly.
efficient operation in the Department which enables us to pl lhag aI;o sucgeheder? |nDdeveIop|ng CI?STD and Effecjuve
a central role in managing, coordinating and providing publf ationships with the Department o eacexeeping

information content for the United Nations home page on tl%peratlons and the Department of Political Affairs in

Internet. It is my intention to make every effort within theensuring that public information and communications are
'gen their due priority in field operations.

limited resources at our disposal to continue to enhance ol
Department’s capacity to use the new medium to its full 13. One significant aspect of the Department’s work in
extent. Print, radio and video production will be geared support of world conferences and special sessions of the
towards taking optimum advantage of the multimedia capacity General Assemldivés the availability of sufficient

of the Internet. Furthermore, in order to underscore the resources for such activities. While the General Assembly
importance of the Internet and utilize its potential in established speciticadd allocations in the budget for the
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Department’s promotional activities in support of the recent present in the existing News Distribution Section. What is
cycle of world conferences on economic and social issues, no  needed is to further strengthen its news-gathering and timely
such allocations are being made for the special sessions ofthe distribution capacity. To strengthen the media response
Assembly. The result is that the Department of Public capacity of the Department, in order to respond adequately
Information has very limited resources in its regular budget to media comment on the work of the Organization, | intend

to allocate for activities in support of the special sessions. | to establish an interdivisional task force that will be
have in mind the very important upcoming special session on responsible for analysing media reports and for providing
the world drug problem as well as the United Nations advice on appropriate responses. In cases of misinformation,
Diplomatic Conference of Plenipotentiaries on the itwould ensure that necessary steps are taken to provide the
Establishment of an International Criminal Court. | believe media with an accurate picture. Elements of this capacity also
that the special allocation by the Assembly of very modest existin the Department, and a good example of a very useful
amounts for such publicity programmes, for use by the odpict of such activity is the small publication entitled
Department of Public Information, would greatly enhance oBetting the Record Straighlt believe copies of the latest
capacity to assist in ensuring the success and popular impact edition are available on the table at the back of this room.
of the deliberations and results of the_ ;pecial §ession51§. The simplest description of the work of the Department
should ad_d that the ob_servance of the _fn‘tleth anniversary of |4 perhaps be provided in two words: *building
the adoption of the Universal Declaration of Human R|ghrE,i

d the fiftieth . t United Nati Keobi artnerships”. If | may extend this description further, | would
and the fiftieth anniversary of United Nations peacekeeping, it “building partnerships with redisseminators”. First and

are alsp major priorities as reg_a_r_ds th_e Departmentsemost among these partners are the media. The Secretary-
information and communications activities this year. l am glad, o .o\ himself has opened his doors to the media. With the

to report that we are working closely with the substantivig?e{g of the Office of the Spokesman, media representatives

departments concerned to ensure that these landmark evenis,, accompanied the Secretary-General on many of his

are recognized around the world. important missions, and the results are there to see in the

14. Given the importance attached to the situation in Africa  news headlines. Indeed, the Secretary-General has established
by the General Assembly, the Security Council, the Secretary- a model for us in building our partnerships with the media.

General and the Department itself, we undertook at very shQet v o ¢ < in New York and Geneva. our immediate
notice a major media outreach effort to publicize the receﬁhrtner is of course the United Nations Correspondents’
report of the Secretary-General on Africa. Both to maXimizﬁssociation (UNCA). | am very glad to report that this
!mpact _a”d in the interest O.f speed, United Natio rning’s special commemoration of World Press Freedom
information centres and services, as well as select y was co-sponsored by UNCA, among others. This, |
JﬁurTal'Sts’ we_ri pLowde%wa elzctromc mail, fa_1c|5|m|le gﬂnderstand, is a first occasion for such cooperation, and | can
the nte:jnet V(;”t ) L ehem argoe prtl('aljs mateﬂa? we tly express my pleasure and pride in being part of this new
prepared, ana W'_t the report itself. This was the 'rSt_ t artnership. In keeping with the Secretary-General’s desire,
that the Organization had used the Internet and electronic ai'J’ntend to establish a dialogue with the representatives of
to provide significant press materials. As a result, the repqgtNCA so that we can work together to ensure the best
received outstanding worldwide media coverage. possible working conditions for UNCA's membership.

15'Id T_ze |m_agef of the United Natlonl\j in the _med"’i& Another very important partner in the redissemination
worldwide varies from country to country. Moreover, it MaYst information about the United Nations is of course the non-

so;nenmeil passd. through a'cyﬁle of favouraple _Ie_l q)vernmental organization community. | am greatly
unfavourab'e media comment N t € same countries. Oeﬁcouraged by the mounting interest on the part of non-
considerable extent, these situations also reflect h

froctivel h b ble t K q ; vernmental organizations in becoming associated with the
€ e.c.|\'/e y we have been 6.‘ ? 0 pac age an presgn partment of Public Information. The role of civil society,
activities to the mass media in a timely and news-orient

: ) ecially non-governmental organizations and the business
manner. Torespond tolsuch challengeg quickly apd effective| mmunity, is increasingly recognizedoaind the world. Our
requires both an eflective news-gathering capacity and, at ective, as part of the new orientation, will be to improve
same time, a media response capacity. Both functions, thOl{H X '

; ; e . facilities for their activities at the United Nations on a
interlinked, are also distinct in terms of the type of aCt'V't'e%%ntinuous basis. This applies equally in the field, where our
i

:Eey entail. Tto c;levelor; thle formt(ejr, aftapdpioiﬁh b:“'g alrou information centres perform functions similar to those of the
€ concept of a central news desk tied to the gioba ne\ffﬁapartment’s Non-Governmental Organization Section at
cycle will be developed in the Department. The elements aILFeadquarters. It shall be my endeavour to encourage non-
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governmental organizations from all parts of the world to 22. The role of the print medium continues to be a central
develop links with the Department and thus become partners  focus of our communications policies. This is so despite the
in reaching out to the grass roots, so as to mobilize support growth of the other three media. The Department’s
for the United Nations. publications programme remains at the centre of our outreach

19. In addition to communicating with information?ﬁorts' Last year, a major readership survey confirmed the

redisseminators, the Department also has;averysignificétrﬁ‘ctjp,Ortan_Ce of Un|tdedh Nat;gnsh print matena_llzlsf to
programme of direct dissemination of information to thEedisseminators around the world. The Department will focus

public. These members of the public are the over 600,000 @ more demand_—driven publication programme to ensure
people who visit the United Nations in New York, GenerrOductlon of high-quality, attract|v_e material that

and Vienna every year to take guided tours and participateqﬁr_r'c’nstr"",tes the relevance and centra_llty of the work of the
briefing programmes. Together with the Public Inquiries Unhm'ted Nations system to the everyday lives and concerns of
and the Group Programmes Unit, the United Nations guid@&Ople everywhere.

tour programme constitutes a unique and effective 23. The Dag Hammarskjold Library of the future will be a
information dissemination activity. It shall be my endeavour library without walls whose foundation will be technical
to ensure that the current restrictions on the number of innovation. The increasing demand foraeraeteto full-

visitors per tour group and the resulting financial situation are  textinformation calls for a virtual library where users will be
addressed, and that workable solutions are found so that they able to identify material in any collection and download it
may continue as valuable communications and income- electronically. Recognizing that electronic formats remove
generating activities. all geographical and physical barriers and facilitate the

20. The advent of new technologies in the information adgov!smn of ve.llue-aolld.e.d and cost-effec_nve |n.fc.Jr.mat|o.n

is often confined to mean the advent of the Internet. In marg'Vices the Library initiated several major activities this
ways this may be true, but the new technologies have also WEG" There is little doubt that this represents the wave of the

a very significant effect on the growth of the traditional mediduture. and the Department cannot be found wanting in terms
including radio and television, which have gone from strengm keepmg abreast of the Iate;t technology. In addition,

to strength. This is especially important for countries whef8"ough its system of depository libraries, currently

the Internet s still in its initial stages and is too expensive fg{umPering 364 in 141 countries, the Library has also
widespread use. The Department has therefore continuedgtinued to disseminate documents and publications issued
attach priority to these two traditional media, especially fdtY the Department. To ensure more effective oversight and
broadcasts to developing countries. Recently, a study on fHa1anced service to depository libraries, a joint inter-agency
feasibility of the development of a United Nationgrogramme of visits to these libraries was initiated earlier this
international radio capacity was completed with th¥®al

cooperation of a major national broadcasting organization. 24. From the early days of the Organization, it was
We are examining various aspects of the study, especiallythe recognized that the United Nations could not achieve its
technical, financial, programming and managerial purposes unless the peoples of the world were fully informed
implications. | will be reporting to Member States on possible  ofits aims and activities. In order to support the Organization,
further steps in this regard as soon as possible. In the people needed to understand what it stood for. It was logical,
meantime, the Department is preparing to launch a pilot therefore, that the General Assembly decided in 1946 to
project for a direct broadcasting schedule for selected regions establish branch offices of the Department of Public
in Africa and Europe. Furthermore, the posting of audio files Information to promote an informed understanding of the
of daily United Nations news bulletins on the Internet United Nations among the peoples of the world. These branch
illustrates a new avenue of growth for the two media together offieeaime the United Nations information centres.

on the United Nations Web site. 25. Thelocal presence of the information centres and their

21. Inthe field of video services, | should like to point with  knowledge of the community have always been a major
great satisfaction to our ongoing partnership with the Cable strength of our mission to reach as many people as possible
News Network in producing and broadcasting the “UN in oward the world. The report of the Task Force stressed that
Action” series to a worldwide audience. The new orientation the message of the United Nations needed to be made relevant
of the Department will strengthen and encourage such to people at the country level. This is exactly what the
partnerships with media organizations around the world. information centres have been doing and doing well.
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26. The role of the information centres as a catalyst must second part, which covers the Department’s activities over
also be underscored. Today, much more so than in the past, the past year in greater detail, is being distributed to you.
global affairs are shaped not only by Governments but alg

by other influential actors, such as non-government&?'

ati dia. think-tanks. foundati ducati mmittee, and in familiarizing myself with the work of the
organizations, media, think-tanks, foundations, educatio partment of Public Information, | have been very pleased
institutions and the business community. Professiona

't¥ note the highly extensive range of information activities
fitht the Department undertakesahghout the year. Many of
se activities have come to be taken for granted and

In preparing for my participation in the work of the

these organizations informed and engaged, while drawing

their energy, resource base and networks to promote Un“i% refore do not receive the recognition that is due. In

Nations communications objectives. The rapid advancesd@veloping measures in the context of the process of
communications technology and computer applications ha]yg

readv had wid hi beneficial off H orientation, it is my intention to work closely with my
already had wide-reaching Dbeneficial effects on t(?olleagues in the Department and to seek to take full

effectiveness and relevancg of the information centres, aggvantage of the wealth of expertise they possess. The
they carry enormous potential for the future. resources provided to us in the 1998-1999 programme

27. However, these exciting developments happen tadgét are limited. Our task is to deploy these resources more
converge with a period ofdxlgetary contraction, which has flexiblyto highlight the pities set by the General Assembly

hit especially hard in the field. During the last decade, the and, at the same time, fulfil all our other mandates. One
information centres have suffered greatly as a result of priority should be very clear to all of us: in the information
consecutive cuts in both posts and operational resources. age, the Department of Public Information has to stay in the
Over the last six years, for example, Professional posts have forefront in serving the international community and the
decreased by 40 per cent. At the same time, additional offices  United Nations. Moreover, as the Task Force report states
have been established. | fully agree with the concern unequivocally: “The communications function should be
expressed by the Task Force over the very limited resources placed at the heart of the strategic management of the
being made available for information centres. Organization.”

28. We are therefore at a crossroads where decisive action 32. Inparagraph 6 of its resolution 52/70 B of 10 December
on the future of the information centres is needed. My 1997, the General Assembly requested the Secretary-General
approach is not to lament over insufficient resources, butto to report to the Committee on Information at its twentieth
look at how we can best do the job with the resources session on United Nations public information activities.

prowded_ to us by the General Assembly. To attain t|?3. Over the period under review, and as part of its efforts
commumcauons goals set_ by the Secretary-General, at'aqaromote informed public understanding worldwide about
draW|_n_g on recommendations of the T.aSk Force,_ | ame goals and activities of the United Nations, the Department
examining very caref_ullythe recommendations regarding t%?Public Information has continued to develop partnerships
establishment of regional hubs. Moreover, the weaknesse Iy strengthen the channels of communication with a broad
the integrated cgntres identifit_ad by the Task Force should enge of information redisseminators, including the media,
fully a_ddressed In a cooperative effort by the Department gfy o 1viqna) institutions, United Nations depository libraries,
Public Information, the U_mted N_at|ons D("\\/elopmen%on—governmental organizations and other elements of civil
P_rogranjme and other U_mted Nat|<_)n'_s system parme&%eiety. In that endeavour, it has worked closely with other
Dls_cussmn_s are already taking place within the n_ewly Cr_eatggbstamive departments of the Secretariat, as well as with the
United Nations Development Group on practical issues in tlﬂ\"&nds, programmes and specialized agencies of the United

context. Nations system to identify information priorities, formulate

29. In all aspects of the integration exercise, we will appropriate information programmes and project a unified
proceed within the parameters set by the General Assembly, message of the United Nations in order to tackle a wide array
namely, on a case-by-case basis, taking into account the views  of global problems and concerns.

of the host country and ensuring that the information functiorig;%1 The Office of the Spokesman for the Secretary-General
and autonomy of the information centres are not adversely ... o< to support the Secretary-General in his media

affected. functions, including press interviews, press conferences and

30. My statement to the Committee is intwo parts. The part other media appearances. After the Deputy Secretary-General
that | am delivering orally reflects on the conceptual assumed her functions, the Office began to provide media
framework set out by the Secretary-General in his report; the relations assistance to her, too. The Spokesman travelled with
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the Secretary-General to Iraq in February and made 38. Over the period under review, the Department, in

arrangements for some of the international press corps to cooperation with a major national broadcasting network,
accompany the Secretary-General’s party. Several journalists completed alityasibdy on the implications of the

also accompanied the Secretary-General during his visitto development of an international radio broadcasting capacity
the Middle East in March and some media representatives are for the United Nations, to serve the general public
accompanying him during his current visit to Africa. information needs of the United Nations and its common

35. The Office of the Spokesman continues to provide daﬁ}'Stem and also fulfil the specific communications

briefings for correspondents accredited at Headquartel@cﬂUirementS of peacekegpipg situatipns. The Depgrtment Is
followed by briefings for interested delegations, Orqurrently analysing the findings of this study and will share

developments regarding the activities of the Secreta hem with Member States in due course. During the summer,

General and the work of the United Nations. These briefin§3€ Department hopes to launch a pilot direct broadcasting

are the main source of latest information on the Organizati .r_vice in English and French, initiallytargetipg Iist.eners in

The Office also arranges for press interviews with seni4!c@ and EUrope, so as to test the capacity to introduce
officials of the United Nations and sets up backgroungi'reCt and sustained shortwave programming and evaluate the
briefings, such as those on the Secretary-General’s recippact of such broadcasts.

report on Africa, on the United Nations reform and currently 39. Taking advantage of intense media interest in the United
on his trip to Africa. The activities of this office continue to  Nations generated byettent visit of the Secretary-General
provide vital assistance to correspondents permanently tolraq, United Nations Television has continued to strengthen
accredited at Headquartees;creditations numbered 2,352 its relationship with broadcasters worldwide. Throughout the

in 1997, while 3,940 addonal temporary media crisis in Iraq, for example, it provided a great number of
accreditations were issued at Headquarters to media national television organizations and international television
representatives attending specific events or using media news syndicators with a comprehensive service, including live
services of the Department of Public Information. coverage, on developments centring around the Security

36. The Department's press releases issued on a daily bé%%lncil, the return of the Secretary-General to Headquarters

in both working languages of the Organization continue R)nd other events. Similarly, the te!eV|S|on and photo team
provide the only immediately available written account gfom the Department that accompanied the Secretary-General

proceedings of intergovernmental meetings held Baghdad was able to make television feeds and still

Headquarters, as well as a wide range of information on tR80tographs available to large numbers of international media
activities of the Secretary-General, the Deputy SecretaR)€Se€ntin the Iragi capital. During that period, great public
General and the substantive offices of the Secretariat botH §f"eSt worldwide led to the broadcast of the Department’s
Headquarters and in the field. Press releases are now dl9§umentary material on United Nations work in Iraq on

posted on the Internet for immediate availability to the mediff'€vision networks throughout the world.

government offices in Member States, the network of United 40. To meetthe needs of broadcasters and ensure coverage
Nations information centres and other offices away from of United Nations activities, the Department has also
Headquarters, as well as to non-governmental organizations continued to pursue co-productions with major broadcasting
and the public at large. organizations. It recently co-produced a series of stories about

37. Owing to its direct and far-reaching access and coélf]—el\”\l;lm'_tred l\_lr;tlor?s hél|§§|?]n BOf Czjbseryers " Ta]IkIS'[a;
effectiveness, radio remains one of the most importaﬂlJ Oh )V\\;wltl the b”t's roa Ea_stlng Serwci an q
communications media for the United Nations, particularl egtsc e Vvel e’,t ereby ensuring their coverage o Un.'te
in times of crisis. During 1997, the Department distribute ations activities in thatauntry. Moreover, as part of media

more than 200,000 cassettes of its taped programmes in reach for the upcoming special session of the General
languages to some 1,800 radio stations and netwo&gsembly on d_rug ISSUEs, the Department has also alrea_dy
worldwide, thereby providing in-depth coverage of a Widgroduce_d, W|t_h|n eX|s_t|ng resources, three news f_eatures in
range of issues dealt with by the United Nations an'iﬁ‘e “UNin Act_lon” series on aspects oft_he W°T'dW'?'e drug
organizations of the United Nations system. The Departmeq{tOblem’ while another feature on this subject is under

has also increased access by broadcasters worldwide too&gparathn. Bythe time ofth_e session, these items will ha_ve
lﬂ en distributed to news editors in more than 100 countries

telephone news feeds. Moreover, since March 1998, daily | hi . d audi fo
radio news bulletins in English and French have been encod Jwe anguages, reaching an estimated audience of 200

into radio news files and posted togetherWiththetextontftnTéIIIIon viewers. The Department will also provide

United Nations home page on the Internet international news syndicators with full coverage of the
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special session. Moreover, a “B-roll” of compilation material  longer allocated for information programmes for conferences
on drug issues will also be available to news organizations and special sessions of the General Assembly.

to supplement their coverage of the debate and statements. o the upcoming special session of the General

41. The second United Nations World Television Forum Assembly on the world drug problem, scheduled to take place
which took place in November 1997 is an example of another from 8 to 1010@@&, the Department isndertaking an

initiative undertaken by the Department to strengthesccelerated media outreach campaign in the six weeks leading
relationships with media institutions, seen as key and uptothe session so as to generate broader understanding of
indispensable partners in projecting United Nations messages the related issues. This builds on the more longtteam activ

to a worldwide audience. Organized in co-sponsorship with  undertaken by the Department at Headquarteosigimd thr

the Ministry of Foreign Affairs of Italy, Radiotelevisione the network of United Nations information centres and
Italiana (RAI) and Mediaset and held under the theme services in the field in the months leading up to the special
“Television in the new multimedia environment”, the Forum session. A similar information programme and range of
provided a venue for an ongoing professional dialogue activities have also been developed for the United Nations
between the United Nations and the television industry, to Diplomatic Conference of Plenipotentiaries on the
highlight themes of common interest and identify specific Establishment of an International Criminal Court, to take
areas of cooperation. It was opened by the Secretary-General, place in Rome from 15 June to 17 July 1998.

together with Lamberto Dini, Minister of Foreign Affairs of ;-

italy The Department has worked closely with the Office of

the United Nations High Commissioner for Human Rights to

42. The Department is also continuing its efforts to provide develop a comprehensive information strategy for the
training opportunities for journalists and broadcasters from observance of the fiftieth anniversary of the adoption of the
developing countries. Its six-week annual training programme  Universal Declaration of Human Rights. The year-long
for young media practitioners from developinguntries will  observance was launched on Human Rights D29y, with

begin in mid-September for participants from 20 Member anumber of events organized by the Department in different
States, four of them sponsored by the Friedrich Ebert venues. In New York, a special event featured several notable
Foundation of Germany. A similar programme is being speakers, including the First Lady of the United States of
organized for the fourth year in a row for Palestinian media America and Nobel laureate Wole Soyinka. This was
practitioners. preceded by a two-day journalists’ round table. The United

43. The Department is also striving to StrengtheIHations Information Service in Geneva also organized an
partnerships within the Secretariat as well as with tHeventto mark the beginning of the anniversary year, as did

organizations of the United Nations system through tHpany other information centres and services around the

machinery of the Joint United Nations Information Committe\é’r?”d' Serl1ecft|ons from theht.g?(t of thedmstl_r'umgznt and
for which it continues to provide the secretariat. Forgin otographs from a major exhibit mounted at Headquarters

dynamic professional partnerships at the Headquarters ﬂrdthe launch of the observance of the fiftieth anniversary are

field levels with other substantive departments of the€iNd reproduced ina booklet for broader distribution. The
Secretariat and with partners throughout the United Natioﬁ'ﬁh'b!t itself, to which several internationally acclaimed
system is instrumental in the effective delivery of Unite® otojournalists contributed their work, was also mounted in
Nations messages and for building an informed an(aeneva for the annual session of the Commission on Human
supportive constituency. Such partnerships are also esser{% hts ar|1d Vr\]’,'g,travil to ot.h.er ven]l:les 'duorllag t_he y|e1|ar. An
if the Department is to fulfil a multitude of mandates with th&“ itional exhibit on the recipients of United Nations Human

limited resources at its disposal and develop and implem ltg,htS ﬁwards is planned foL_prgsentattljon at Headquarters
system-wide thematic information campaigns on priorit ggrllgt eannlvergarye\;egtt 'S ecelrr[1) erl. Up_ to n;)\g, over
issues of concern to the international community. anguage versions of the Universal Declaration of Human

Rights have been produced, more than half of them by the
44. This year, in close cooperation with the relevamietwork of United Nations information centres and services
substantive departments of the Secretariat and Wijfpridwide. The centres used the relevant articles of the
organizations of the system, the Department has developggciaration as the subject of seminars, student rallies,
comprehensive communications programmes to promi@hipits, television and radio programmes and countless
several upcoming high-priority observances and conferencgﬁeaking engagements by centre directors. Other events
All planned activities are being funded from the regulaguring this year, such as the observances of International
budget of the Department, as additional resources are W@men's Day and World Press Freedom Day held earlier
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today, as well as the annual DPI/NGO Conference, are being Palestinian and Israeli experts, policy makers and journalists,
tied to the relevant provisions of the Universal Declaration as well as senior media representatives from throughout Asia,
of Human Rights. The Department is continuing its efforts to  to familiarize them with the latest developments in the
use a proactive media outreach to promote all related Palestinian situation. In accordance with General Assembly
activities. resolution 52/51 of 9 Decemb&®97, the Department is

47. The Department has also developed a programme%?paring another, similar seminar for the European region,

outreach activities to heighten public awareness of you'i?l be held in Prague on 25 and 26 June 1998.

issues, broaden substantive knowledge of youth concerns and 50. Non-governmental organizations and other elements of
encourage youth involvement in United Nations issues, in  civil society are another key constituency for the United
preparation for the World Youth Forum and the World Nations. The Department provides services for a growing
Conference of Ministers Responsible for Youth, scheduled number of national and international non-governmental
to be held in Lisbon in August998, to review and appraise organizations, with 1,547 such organizations now having
the progress in the implementation of the World Programme  associate status with it. The Department’s Resource Centre
of Action for Youth to the Year 2000 and Bemd. hascontinued to enhance its services to associated and other
Preparations are also under way for the October launch of the  organizations, becoming a regular meeting ptace for
International Year of Older Persons (1999). The issue gbvernmental organization committees working on priority
ageing is already generating great interest among non- issues before the United Nations. The annual DPI/NGO
governmental organizations and the Department is working Conference, scheduled to take place from 14 to 16 September
closely with a number of groups to prepare activities in 1998, will be held under the theme “The fiftieth anniversary
observance of the Year. of the Universal Declaration of Human Rights: from words

48. Inthe area of peace and security, the past year has seeeds”

steady emphasis on interdepartmental cooperation to ensure 51. Public interest in the Organization is also enhanced
that communications and public information are integral through education and training programmes, special events
components of the activities in these areas, both at in observance of selected commemorative days and years,
Headquarters and in the field. Progress has been slow, but exhibits and services to the public. Events at Headquarters,
steady. A manual containing provisional guidelines for public including those organized in co-sponsorship with external
information components in peacekeeping and other field partners, are designed to highlight priority issues of the
missions has been finalized and is being published as part of United Nations and attract media attention, thus augmenting
the training handbook series produced by the Department of the Department’s public outreach function. Services to the
Peacekeeping Operations of the Secretariat. The two public continue to be among the most visible, direct and
departments continue to consult regularly on budgetary and immediate means at the Department’s disposal, currently
staffing requirements for public information components in  reaching over 600,000 peuplally. When the United

the field and have also cooperated in the establishment ofa Nations is in the news, as it has been in the wake of the
Trust Fund for Public Information in Peacekeeping. The Fund Secretary-General’s visit to Iraq, the interest of the public
is intended as a vehicle through which interested donors may increases accordingly. The volume of correspondence,
supplement resources in mission budgets and will permit especially electronic mail handled by the Department,
rapid start-up of public information activities. The skyrocketed, as did the number of people taking the guided
Government of Japan has made the first contribution to this  tour, straining thereby the capacity to satisfy this most
Trust Fund, to strengthen information adties of UNMOT. welcome public interest in the Organization.

CO_OP?rat.'O”bbEtwee” thef t%/vof'(:tgpzrtme.nts also efxl'[Jeqd t? The guided tour provides visitors with direct, personal
activities In observance of the fiftieth anniversary of Unitedl, - ot \vith the United Nations, giving it a human face.

Nations peacekeeping this year, which will provide aPowever, the impact of this activity is still diminished owing

oppqrtumty to honour aI.I those yvho have served in SUGY the continuing restriction on the number of visitors per
missions and focus.publlc atten'Flon on .the value .of Unitedide to 15, limiting both the Department's ability to
Nations peacekeeping as a tool in conflict resolution. accommodate all those interested in taking the tour and the

49. As part of its special information programme on the income from this activity. Moreover, the tour route is much
guestion of Palestine, the Department organized a regional in need of an overhaul, as many gifts and artwork from
seminar for Asian journalists on the theme “Prospects for Member States need repair and cleaning and many exhibits
peace”, held in New Delhi on 3 and 4 February 1998. The require updating. While the Department has begun to make
Seminar, hosted by the Government of India, brought together some modest improvements, more is needed than is currently
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allowed through the resources available in its reguladdet. documentation and public information materials available

The Department is looking forward to the advice and otlgh its home page, making most of them available either
assistance of the Committee in securing possible atthe same time as, or even earlier than, the printed versions.
extrabudgetary resources for this purpose. This will enhance the use of Internet communications between

53. Outreach to educators is another area pursued by I[—#éadquarters and offices in the field. New techniqueg will
Department. Over the last year, a series of workshops a‘?1|§0 be E‘Sed io ensure more attractive and user-fne.ndly
seminars for educators, as well as “Students’ Days at tREesentation of the materials, with enhanced search functions.
United Nations” have been introduced. This summer, the 55. The United Nations CyberSchoolBus, a pioneering
Department will offer two 10-hour workshops for teachers, educational project availatiglthelectronic mail,gaches
organized in cooperation with the New York City Board of thousands of schools and tens of thousands of students in over
Education, to better equip teachers to bring the United db@iies with biweekly anouncements and information.
Nations into the classroom. The Department also organizes While its backbone on the production and dissemination end
briefing programmes, as part of the effort to educate the is held together by the power and potential of information
public and cultivate relationships with educational institutions hiedogy, its emphasis is on high content, not technology.

and representative and influential elements of civil society. Using the basic medium of electronic mail, United Nations
Among those, it continued an ongoing semester-long officesanedjovernmental organizations even in the least
programme with the School of International and Public developed countries are able to transmit information on
Affairs at Columbia University and hosted the annual United Nations activities to a network of schools and
conferences of both the National High-School and the educators who lack their own electronic mail access.
National College Model United Nations, each drawing ovele

Electronic technology also continues to impact on the
2,000 young people to Headquarters.

changing role and programme delivery of the Dag

54. The last year has seen exponential growth of Internet Hammarskjéld Library. In April 1997, an Electronic
use as the fourth communications medium available to the Resources Development Section was established in the
Department. While the number of accesses to the United Library to bring under one roof the maintenance and
Nations home page had been just over 11 millioa®96, it development of the Integrated Library Management System
increased to 42 million i1997. The number oficcesses (ILMS) and other computer systems, the Internet/Intranet
between the beginning of 1998 and mid-April 1998, coming sites, and the shared indexing and preservation programmes,
from 130 countries aund the world, crossed the 20 million as well as the testing and evaluation of new electronic
mark. To meet this demand, the Department established, services on the market. Recognizing that electronic formats
through redeployment of staff, a new Information fieology remove all geographical and physical barriers and facilitate
Section in the Office of the Under-Secretary-General for the provision of value-added and cost-effective information
Communications and Public Information, responsible for the services, the Library initiated three maijitieadtiis year:
coordination, management and maintenance of the United the launching of a daily desktop delivery of major news stories
Nations home page, as well as for assistance and training of  concerning the Organization, “UN in the News”, which now
user offices in preparation of contents for the site. As reaches an audience of over 3,000 delegates and staff
additional departments start posting material on-line, the task  throughout the United Nations system; the strengthening and
of maintaining the home page becomes more demanding, expansion ofits training programme in electronic information
requiring additional redeployment of resources to meet the retrieval, and an expansion of electronic desktop
growing needs. At present, efforts are continuing to redesign dissemination of time-/mission-critical information. Because
the structure of the United Nations home page, making it electronic subscriptions have proved to be more cost-effective
more user-friendly and adding new features, such as audio and timely, the Library has continued its efforts to replace
files. Also, in accordance with provisions of General printwith electronic subscriptions whenever possible and to
Assembly resolution 52/214 C of 22 Decemti®87 in which iitiate cost recovery where feasible. It has alsitidted the

the Assembly stipulated that the home page should be made United Nations System Consortium, which, through system-
available in all official languages, a pilot Web site in Russian wide subscriptions to electronic information from the
has just been launched. In addition, 12 United Nations Economist Information Unit, Oxford Analytica, NewsEdge
information centres and services use their own home pages and other services, realized approximately US$ 60 million
to expand outreach, while 14 additional centres are also inpurchase cost savings for the United Nations for the first
preparing to launch Web sites. In the months to come, the four months of 1998 alone. At present, 20 members are taking
Department hopes to increase the range of official advantage ofthe volume-driven subscription rates available
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through this service, and several other organizations of the

United Nations system are considering membership. This
initiative has enabled the permanent missions to leoess
to electronic information previously available only to
Secretariat staff.

57. Over the period under review, the Library’s home page
has been expanded to include “UN-I-QUE”, a searchable

database for selected United Nations documents from 1946

to the present; “Documents Alert”, a service announcing the
availability of new important documents; “Maps”, a site in

English and French containing updated maps of current
peacekeeping operations; “United Nations Documents:
research guide”, an on-line guide to the structure,

organization and use of United Nations documents; and a

complete listing of electronic resources available in the
Library and its branch offices. The Library has also posted

continued to disseminate documents and publications issued
by the Organization. To ensure more effective oversight and

enhanced service to depository libraries, a joint inter-agency
programme of visits to those institutions was initiated earlier
this year.

60. Despite the increasingly sophisticémeclotpc

available to much of the Department’s core audiences, a
recent worldwide survey of readership of its publications
revealed the continuing demand for print products. While the

survey showed the wide availability of the Internet, even in

the most developed countries there was a clear, strong
assertion from groups that work actively to redisseminate
information about the United Nations that print publications
remain vital to their work. The Department’s Design Unit,
which consistently produces outstanding designs to meet the
needs of both the Department and other parts of the

Cyberlinks, a collection of links to regional and country Secretariat, continueséde the plaudits of all those who

Internet information resources and news services, which has
recently been enriched by a listing of special substantiyée1 The survey,

use its services.

carried out to assess the continuing

topics, such as peacekeeping, human rights, environment agh, ance ofUN Chronicle Africa Recoveryand other

so forth.

58. The Library has completed the conversion of the United
Nations Bibliographic Information System (UNBIS) database
to the new format. At present, UNBIS includes, for the period
1946-1997, resolutions of the General Assembly, Economic
and Social Council, Security Council and the Commission on
Human Rights, as well as documents of the International
Court of Justice. Retrospective indexing of pre-1978
documents of the Security Council has been initiated. Two
major publications have been prepared as vital tools of
UNBIS: Index to resolutions of the Security Council
(1946-1996), issued ir@P7; and United Nations document

recurrent publications by the Department, confirmed the large

hunger for information about the Organization. A number of
innovations have been introduced to further enhance the value
of these publications to their readership. More attractive
covers, greater use of graphics and photographs, and articles
about and interviews with eminent figescerad authors

have been introduced idNh€hronicle and other
publications. A thematic approach, bringing out the relevance
of the entire United Nations system to peoples’ daily lives,
has replaced the descriptive accounts of deliberations in

various bodies in publications suBhsis Facts To meet
the demand for updated information, publications duish as

series symbols (1946-1996), issued in 1998. Through ILM#, Brief andimage & Realityare now being issued yearly and

the Library will enhance the linkages between UNBIS and the

in more languages than before, and@ddmplthe United

optical disk system to create a complete resource on United Nations home page for readers with access to the Internet.
Nations documentation. ILMS will also serve as the basis 8& Another method of disseminating United Nations

a shared indexing network linking libraries at Headquarterﬁformation is through the sale of its publications. During the

with overseas duty stations. Through a more innovative Ufennium 1996-1997, the Department’s Sales and Marketing
of technology, the UNBIS catalogue will provide a trUIySection reported an excess of income over expenditure
interactive resource that will include Internet sites of thSmounting to US$ 1.7 million, exceeding almost three times
UniFed Nations sys.te.m an'd image files of selected Un?tqg estimated earnings for'that period. For the second
Nations maps. Digital files of maps, together Wlﬂb'ennium in succession, this Section was leading over all

agcompanying documents, will also be available in the opticﬁ-iher revenue-producing activities of the Organization,
d,'Sk systenj..'!'o megt the requgsts py Member States, %orting some 45 per cent of the total revenue for the
Library has initiated, in cooperation with the Department }ennium

Management, a programme of retrospective digitization o

documents from the United Nations microfiche collection, t§3.  Over the last year, the Department has further enhanced
be uploaded to the optical disk system. its cooperation with the World Bank to ensure that

59 Development Businessmains the premier vehicle for fast,

Through its system of depository libraries, Currentlé{fﬁcient information on procurement for projects in
numbering 364 in 141 countries, the Library has also
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developing countries across the entire United Nations family
and the world’s major regional development banks. A new
product, Development Business Online —a commercial Web
site now in development with the cooperation of the World
Bank — will be launched shortly. With its sophisticated search
capabilities and continuous updating, it will offer subscribers

67. Somdimdiliave been extraordinary in their scale

and impact. For example, the United Nations Information
Centre in Remohed an agreement with Benetton, the
clothing manufacturer, to feature articles of the Universal
Declaration of Human Rights in the company’s worldwide
advertising campaign, including billboards in New York City,

faster, easier access to the information now published ieaching an estimated 6@untries. Other activities were

Development Busines@and will generate additional

subscribers.

64.
to peace and sustainable development in Africa,
Department has focused, with considerable success,

Given the high priority accorded by the United Nation
f

extraordinary in different ways. For example, staff of the

United Nations Information Centre in Yangon set up a United
@ations booth at a pagoda festival in Pindaya, Myanmar.
tt%'nce plywood boards were not available, bamboo mats were

ed with bamboo slats to serve as poster display boards.

raising the profile of the continent in the media. A majo;rhe end result was that the Universal Declaration of Human

media outreach effort, which included theopluction of some
very effective press materials disseminated worldwide,
ensured that the report of the Secretary-General to tWé1
General Assembly and the Security Council on the causes of
conflict and the promotion of durable peace and sustainable
development in Africa was prominently covered by much of
the world’s press. Another campaign, undertaken during the
recent visit by the President of the United States of America
to several African countries, succeeded in obtaining coverage
of both the continent’s remarkable economic turnaround and
its continuing need for development assistance and debt relief.
The upcoming summit-level Tokyo Conference on African
Development, at which the United Nations will be a full

Rights — along with other achievements of the United Nations
was brought to the attention of thousands of local people
o visited the pagoda festival.

68. United Nations information centres have also been very

active in disseminating information about United Nations
reform and in organizing activities relating to narcotic drugs,

in particular with the view to publicizing the upcoming
special session of the General Assembly on that issue. In most

countries of the world, conceonsi@fpgople are not

confined to the borders of their own country. They are

exposed to all the vital questions of our day, and feel that they
have a stake in the future of our planet. Very often, they want

the United Nations to be part of the answers. That is why

partner, will, similarly, give the Department an opportunity educational and student outreach programmes are among the

to disseminate widely information about Africa.

65.
centres and their knowledge of the conditions in thardries

that they serve have always been a major strength of
United Nations mission to reach as many people around
world as possible. The report of the Secretary-General’s Task
Force on the Reorientation of United Nations Public

Information Activities stressed that the message of the United

The local presence of the United Nations informatioft

fastest-growing activities of the United Nations information
ntres and services worldwide, encompassing student
briefings, adaptation of United Nations educational kits,
tWé';\cher training, curriculum support, workshops and other
fgans of bringing the United Nations into the classroom.

69. Over the last year, all information centres were
provided with the very latest computer technology. Staff were
trained both in computer applications and in Internet use.

Nations needed to be made relevant to people at the country That most centres now have the ability to communicate by

level. United Nations information centres worldwide are
uniquely equipped to perform that function at the local level
and to bring to the members of their communities a sense of
the relevance of the work of the United Nations to those
members’ daily lives, by tailoring the Organization’s message
to local conditions and interests for maximum impact and
providing it with a local face and voice.

66.
over the past year reflect a strengthened emphasis
educational and youth outreach and growing partnerships with
the ever-expanding community of non-governmental
organizations. In several locations, the business community
has also provided opportunities for cooperation in support of
United Nations themes.

electronic mail contributes to our being brought closer
together and makes possible the immediate transmittal of the
latest information from Headquarters. The optical disk
system, while not yet available at all centres, has contributed
greatly to the enhancement of services to the media,
researchers and the public at large. Intense efforts are also

under way to explore the use of videoconferencing as a means

The activities of the United Nations information centregf expanding the outreach of United Nations information

res.
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