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I . INTRODUCTION

1. At its thirty-fourth session, the Qeneral Assembly decided to maintain  the
Committee to Review United Nations Public Information Policies and Activities,
established under Assembly reso:ution  33/115 C of 18 December 1978, which would be
known as the Committee on Information, and to increase its membership from 41
to 66. In its resolution 34/182 of 18 December 1979, the Assembly requested the
Committee on Information!

“(a) To continue to examin? United Nations public itformation policies
and activities, in the light of the evolution of international relations,
particularly during the past ‘LWO decades, and of the imperatives of the
establishment of the new international economic order and of a new world
iuformation and communication order t

“(b) To evaluate and follow up the efforts made and the progress achieved
by the United Nations system i&l the field of information and communications;

“(c) To promote the establishment of a ilew, more just and more effective
world information and comtilunication  order intended to strengthen peace and
international understanding and based on the free circulation and wider and
better balanced dissemination of information and to make recommendations
thereon to the Qeneral  Assembly;”

and requested the Committee on Information and the Secretary-General to report to
the Assembly at its thirty-fifth session.

2. At its thirty-fifth session, the General Assembly expressed its satisfaction
with the work of the Committee on information, approved the report of the Committee
and the recommendations of its u Working Group, 11 reaffirmed the mandate
given to the Committee in Assembly resolution 34/382,  decided to increase the
membership of the Committee from 66 to 67 and requested the Committee to report to
the Assembly at its thirty-sixth session (resolution 351201  of 16 December 1980).
The Committee on Information agreed, at its organieational eeas!ofi in 1980. that
the principle of geographical rotation would be applied to all the cfficers  of the
Committoe  and that they should be elected for two-year terms of office.

3. At its thirty-sixth to forty-second sessions, the General ;&s3ernbly  expressed
its satisfaction with the work of the Committee on Information, approved the
reports of the Committeo 21 and its recommendations, reaffirmed the mandate given
to the Committee in resolution 34/182 and requested the Committee to report to the
Assembly at its next (thirty-seventh to forty-third) sessions (General Assembly
resolutions 36/169 8, 37/94 B, 38/82 8, 39198, 401164 A, 41168 A and 421162).

4. At its thirty-ninth session, the General Assembly appointed two new members of
the Corntni ttee, namely China and Mexico; at its forty-first session the Assembly
also appointed Malta as a new member of the Committee, bringi- the total
membership to 70.
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5. The Committee is composeq >f the following Member Statesl

Algeria
Argentina
Bangladesh
Belgium
Benin
Warail
Bulgaria
Burundi
Chile
China
Colombia
Congo
Costa Rica
C6te d’ Zvoire
Cuba
Cyprus
Denmark
Ecuador
Egypt
El Salvador
Ethiopia
Finland
France
German Democratic

Republic
Germany, Federal

Republic of

Qhena
Qreece
Quatemala
Guinea
Quyana
India
Indonesia
Italy
Japan
Jordan
Kenya
Lebanon
Malta
Mexico
Monyolia
Morocco
Netherlands
Niger
Nigeria
Pakistan
Peru
Philippines
Poland
Portugal
Romania
Singapore
Somalia

Spain
Sri Lanka
Sudan
Syrian Arab

Republic
Togo
Trinidad and

Tobago
Tunisia
Turkey
Ukrainian Soviet

Socialist Republic
Union of Soviet

Socialist Republics
United Kingdom of

Great Britain and
Northern Ireland

United Republic of
Tanzania

United States of
America

Venesuela
Viet Nam
Yemen
Yugoslavia
Zaire
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I I . OPENING OF THE SESSION AND ORGANIZATIONAL QUESTIONS

6. Pursuant to consultations undertaken by the bureau of the Committee with the
respective regional groups, it was agreed to merga the previously planned two-day
organisational  session with the regular substantive session and to shorten the
latter by one week.

7. The tenth session of the Committee on Informetion took place at United Nations
Headquarters from 27 June to 13 and on 8 and 9 September 1988. The Committee held
15 meetings.

8. At the 1st meeting, the Chairman of the Committee  emphasised the important
role of the Department in attaining success for the Organization,  which was
currently facing a crisis of credibility. He called for a careful examination of
all information possibilities and all initiatives that can br undertaken in order
to make better known the purposes and achievements of the United Nations. He cited
recent examples of information activities that had contributed to the enhancement
of the role of the Organisation in solving problems before the international
community, thus projecting an image of the United Nations in general. He
recognised  the Committee a8 a unique forum, in which discussions and negotiations
allowed for an intensity of convictions, a wealth and diversity ot cultural
horiaons and a depth of aspirations joined in the quest for a single world with
many voices. He urged members of the Committee to have, as their central
objective, the attainment of consensus in the session’s deliberations and to
exercise their imagination and flexibility to that end (see annex I).

9 . In her opening statement, the Under-Secretary General for Publiz lnformation
reviewed the Department’s accomplishments both in pursuance of its multifaceted
mandate and in addressing the multiplicity of expectations voiced by a wide
spectrum of people, media, non-governmental organisations, United Nations
associations, educational institutions, and parliamentarians from many countries
and continents. She spoke of the restructuring in the Department, as mandated by
the General Assembly and described the information activities undertaken by the
Department during the past 12 months. She asked for the Committee’s guidance for
the Department, as its members review the documentation befor* them, and wished
them to reach solutions that would result in more effective information and
communication abilities for the Organisation (see annex II).

B. Oraanization  o f  t h e  Bums1

10. The Chairman informed the Committee of the resignation of two Vice-Chairmen,
Mr. Nnhil Osman (Egypt) and Mr. Aneesuddin Ahmed (Pakistan), and of the
nominat ions, on behalf of their respective Governments, of
Mr. Waguih Said Moustapha Hanafi (Egypt), and Mr. Mansoor Suhail (Pakistan), to
replace them.

11. Having df,cided, under the provis ions  of  rule 101 of the rules of procedure of
the General Aztsembly, to dispense with secret ballots, the Committee elected by
acclamation, Mr. Waguih Said Moustapha Hanafi (Egypt) and Mr. Mansclor Suhail
(Pakistan) as its Vice-Chairmen for the remainder of their predecessors’ 1:t:rms  of
o f f i c e .
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12. Pursuant to proposals made by the representatives of the Syrian Arab Republic
and Trinidad cad Tobago, the Conunittee  decide& to include a new sub-item, to be
considered under agenda item 5 (b), entitled “Maintenance and enhancement of the
role of  all  regional unita”.

13. The Conrmittee  then adopted without objection the following agenda and
programme of workt

1, Opening of the aeaaiaa.

2. Statement by the Chairman and by the Under-Secretary General for Public
Information.

3. Adoption of the agenda and programme of work.

4. Organisational questions.

5. Substantive questionsr

(a) Promotion of the establishment of a new, more just and more
effective world information and communication order intended to
strengthen peace and international understanding and based on the
free circulation and wider and better balanced diaeemination  of
informstionr

(b) Continuation of the examination of United NPtione  public information
policies and activities .in the light of the evolution of
international relations, particularly during the past two decades,
and of the imperatives of the establishment of the new international
economic order and of a new world information and communication
order j

Consideration of sub-items in this area would include8

(i) Report on the feasibility and financial implications of
applyjng aodern technologies for the collection, production,
storage, dissemination  and distribution of information
materials, including the use of satellite facilities
(A/AC.l98/1988/2)z

(ii) Report on the enhancement of co-operation with Member States in
short-wave broadcast of radio programmes of the Department of
Public Information (A/AC.198/1988/3);

(iii) Report on the coverage of United Nations activities pertaining
to the situation  in the Middle East and the question of
Palestine (A/AC.198/1988/4);

(iv) Report on the situation regarding the staff of the Department
of Public Information in posts subject to geographical
distribution (A/AC.198/1988/5)~
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(v) Report on the improvement in the distribution of taped radio
programmes and curtailment of radio programmes of the
Department of Public Information (A/AC.l98/1988/6);

(vi) Report on the reasseeoment of the effectivenees of the
ua (A/AC.198/1988/7)1

(vii) Proposed revisions to the medium-term plan for the period
1984-1989 (A/43/6) (chap. Q)r

(viii) Revised programme budget for the biennium 1988-1989
(A/C.5/43/1/Add.6) ( s e c t .  2 7 )  I

(iz) Repor: on the feasibility of consolidating and co-ordinating
all public information activities within the United Nations
with specific referexe  to the financial implications aa well
as to the effectivenees of the Department of Public Information
a6 the focal point for public information activities (to be
issued) ;

(II) Maintenance and enhancement of the role of all regional units;

(a) Evaluatim ancl follow-up on the efforts made and the progress
achieved by the United Nations system in the field of information
end communications

(xi) Report on the programme and activities of the Joint United
Nations Information Committee: report of the Joint United
Nations Information Committee at its fifteenth seeeion
(A/AC. 1.98/1988/8)  1

(xii) Implementation of the recommendations made by the Committee for
Programme and Co-ordination at its twenty-sixth seesion on the
work uf the Department of Public Informations report of the
Secretary-General (E/AC.51/1988/11).

6. Adoption of the report of the Committee to the General Assembly at its
forty-third session.

14. The Committee on Information decided to establish a Working Group and to
conduct further informal consultations through the spokesmen for the regional
groups (Group of 77, Socialist States of Eastern Europe, Western Group and Japan)
and China.

15, Member States that took part in the session as observers were! Austria,
Byelorussian Soviet Socialist Republic, Canada, Czechoslovakia, Gabon,  Hungary,
Ireland, Jamaica, Sweden and Zimbabwe. A representative of the Holy See also
participated as observer.

16. Representatives of the following United Nations specialieed  agenciee were
present: International Labour Organisation (ILO), Food and Agriculture
Organisation of the United Nations (FAO), United Nations Educational, Scientific
and Cultural Organization  (UNESCO) and World Health Organisation (WHO).
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17. In addition, a representative of the Letgue of Arab States and representatives
of the following non-governmental organisations were present: Inter-American Press
Associa,ion, International Organization of Journalists and World Federation of
'United Nations Associations.

D. .Qj&@r busmesa

18. At the 5th, 10th and 13th meetings of the Committee, the Chairman announced
that Hungary, Zimbabwe an8 Ireland, respectively, had requested membership to the
Committee. The Committee, supporting those requests, decided to submit the
candidacies to the General Assembly for approval.
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I I I . SUBSTANTIVE QUESTIONS

(a) Ecfmshbof.the  es- o f  a  -moreat an8
ve wld [m

-peace-
ee circulation  wiwr b-

19. Representatives of the following countries made statements in consideration of
agenda item 5 (a.) t Algeria, Argentina, Bangladesh, Belgium (speaking also on
behalf of DenmArk,  Finland (on behalf of the Nordic countries), France, Qermany
(Federal Republic of), Qreece, Italy, Japan, the Netherlands, Portugal, Spain,
Turkey, the United Kingdom or Great  Britain and Northern Ireland (;ad the United
States of America), Bulgaria, China, Colombia, Costa Rica, Cuba, Ethiopia, Qerman
Democratic Republic, Quatemala, India, Indonesia, Kenya, Mexico, Mongolia,
Pakistan, Poland, Romania, Sri Lanka, Sudan, Syrian Arab Republic, Tunisia,
Ukrainian Soviet Socialist Republic, Union of Soviet Socialist Republics, Viet Warn
and Yugoslavia.

20. Many representatives referred to the positive trends of change they saw in the
current international political environment and expressed the hope that those
trends would contribute to a spirit of co-operation and consensus in the
Committee’s deliberations. A majority of delegations stressed that the
restructuring of the Department of Public Information was to be undertaken in order
to enhance information programmes and impart a higher level of efficiency to the
Department in carrying out its mandate. At the same time, a large number of
representatives regretted that 10 years had passed since the Committee had been
charged with finding ways to contribute to the establishment of a new world
information and communication order - recognioed by the developing countries as the
means to ensure free circulation and wider and better balanced dissemination of
information - and that little progress had been achieved.

21. Many members of the Committee supported the promotion and establishment of a
new world information and communication order. Thgv pointed to the imbalances that
existed in the field of information. Advances in communications technology had
exacerbated the gcp between developed and developing countries. Several
delegations emphasixed the effects of information and communications in an
interdependent world on economy, trade, culture and development, both on the
national and international levels. Some delegation6 deplored the fact that
information diss~miaated  about developiny  countries was perceived from a
perspective that .tirae  not always fair or accurate. It was reiterated that a new
world information and communication order should not be viewed as a restrictive
prcicoss  but rather  as a process aimed at enhancing information infrastructures and
thb flow of information among all countries on an equal basis. A number of
delegations said that, in formulating objectives, it was important to take into
account the diverse economJc, social and cultural realities in developing
countries. In supporting a new world information and communication order, several
delegations emphasised that information could play an important role in fostering a
climate of understanding among  peoples of the world. Some delegates pointed out
that the purposes and principles of the Charter of the United Nations, especially
the principle of sovereign equality among nations, should guide till activities in
that field.
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22. Delegations representing developed countries expressed their readiness to work
and co-operate with developing countries to augment their media capacity and
restated their commitment to helping those countries achieve economic, social and
cultural progress.

23. Almost all the delegations expressed their appreciation to the
Under-Secretary-General for Public Information for her illustrative and
comprehensive statement and her tireless efforts under admittedly arduous
circumstances. One representative observed the precision of focus in the
Department's activities as described by the Under-Secretary-General, including the
maintenance of regional programmes, which reflected a conviction that there was no
global audience. Many members of the Committee extended their full co-operation to
the Under-Secretary-General in her efforts to fulfil the mandate of the General
Assembly in the field of public information: some commended her for the able and
dynamic stewardship she was providing to the Department. In that connection,
several delegations hailed the informal briefings organised by the Department prior
to the session as an effective dialogue on the implementation of the Department's
information mandates. They thanked the Under-Secretary-General and the staff of
the Department for that initiative, and hoped that such briefings would continue in
the future. Several delegations complimented the Department on the attractive

.design and better readability of th5: new issue of the UN distributed for
their perusal.

24. Several delegations considered the Committee's mandate as very topical and
agreed to discuss its fulfilment in the light of the new situation both in the
field of international relations and within the United Nations system. Regarding
its responsibilities, one representative noted that the Committee was at a
crossroads, and that it should seek new approaches in reaching general agreement.
Another representative proposed that the Committee's recommendations to the
Department should be leading to concrete action and should be general in nature;
the Committee should avoid transforming its documents into a long list of
prescriptions difficult to implement. That proposal was supported by several other
delegations.

25. One delegation voiced the idea of establishing a world information programme
under the United Nations auspices to foster confidence among the peoples by
ensuring balanced flows of objective information in all directions. Some
representatives supported the idea.

26. Some delegations agreed with the view of the Under-Secretary-General that
there was much confusion, misinformation and scepticism about, the Organieation.
Generally it was felt that a more efficient Department of Public Informatiosl  would
enhance the image of the United Nations. One delegation expressed concern over
what appeared to be unreasonable criticisms of the United Nations by certain
sectors with influence in recommending policy in certain developed countries. That
delegation requested DPI to continue consultations with delegations on how to
handle such matters. One delegation was intrigued by the attempt of the Department
to use the Executive Media Services as a tool to give the United Nations a "human
face"; another delegation felt that the continued financial crisis of the United
Nations was probably a reflection on how that image had suffered of late - and
exhorted the Department to play a central role in the restoration of the United
Nations image by making better known its achievements and its role in creating
peace. In that context, the l enth anniversary of the United Nations Declaration on
the Preparation of Societies for Life in Peace and the UNESCO Declaration ohr the



Mass Media were mentioned. Some delegations urged the Department to strengthen its
practical co-operation with Member States as well as with support groups within
those States.

27. Proposals to enhance the image of the United Nations were made by one
delegation: an international data bank with information on national mass media
coverage of United Nations activities and an "Information Award", which would
provide a yearly recognition for the best dissemination of information about the
United Nations.

28. Most speakers recognized that freedom of information was a fundamental human
right, which formed the basis of a just and democratic society and was enshrined in
the relevant provisions of the Universal Declaration of Human Rights. A group of
delegations emphasized that this right was an essential principle that should be
maintained in the search for a consensus. Freedom of opinion and freedom of
expression implied the right to seek, to receive and to disseminate information and
ideas, regardless of national frontiers. Many men and women from all continents
had suffered and some had died to ensure that that right was recognized and
accepted. Everyone should be able to benefit without obstacle or censorship from
free information, from the search for knowledge in all its forms and from access to
all points of view. In the preamble to the Universal Declaration, a world in which
human beings were free to speak and believe had been proclaimed as the highest
aspiration of mankind. These delegations had therefore noted with great interest
that the Director-General of UNESCO had affirmed the role of that organization in
promoting and preserving a free flow of information. Efforts to overcome existing
imbalances and differences in the information capacity of developing and developed
countries, as well as the efforts of the United Nations in that field, should
therefore be based upon the principle of freedom of information. One
representative recalled that General Assembly resolution 59 (I) of
14 December 1946, underlined that freedom of information requires, as an
indispensable element, the moral obligation against its abuse. Many
representatives emphasized that freedom of information and a free flow of
information could not be attained until the infrastructure of information and
communication in developing countries was built up, especially their news
agencies. One delegation would have liked to see a balanced, two-way flow of
information that was objective, accurate and reflective of reality, and had
diversified sources. Another delegation warned that historically the guise of
freedom of information had been used as a tool to aggravate tensions between
nations, to promote war, escalate attacks on developing countries and Declare war
on national liberation novements, portraying their struggle as terrorism.

29. Some representatives pointed to the fact that, in the Committee's discussion
of a new world information and communication order, the challenge was to find
points that allowed greater co-operation without forcing anyone into unilateral
positions unacceptable to the majority. It was therefore time to set the
conceptual debate over the definition of the new order to rest. A vast majority of
Committee members had acquiesced since 1986 in conceding to demands to amend the
definition of the new order with the phrase "evolving and continuous process".
This was a major concession by developing countries accorded in the spirit of
accommodation and compromise, and it was hoped that reciprocity from the other side
would not be found wanting so that a consensus recommendation could be reached. It
was felt that the consensus reached at the one hundred twenty-ninth session of the
Executive Board of UNESCO on the issue of "Communication in the service of
humankind" might facilitate the work of the Committee in reaching general agreement.
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30. It was pointed out that a new information order should not be equated with,
nor was it synonymous with, news censorship or control of the press; and that the
word “order” Bid not circumscribe freedom of the press and media.

31, Optimism was expressed by some delegations who consicbred that the United
Nations was a natural forum for reaching agreements between nations on the needs of
a new information and communication order, and that the issue should be a priority
item in the work of the Department of Public Information. Its establishment would
represent peace and security for the world, allowing nations to know each other
through flows of information that would also contribute to strengthening
multilateralism by creating a climate of confidence and trust and the understanding
of each nation in the context cf its respcbctive socio-cultural conditions.

32. An urgent plea to safeguard the professional activities of all journalists -
without ties, pressures or censorship - was made by one delegation, who also urged
that journalists be protected against acts of terrorism and called for a
recommendation to condemn the murder and kidnapping of journalists.

33. Many delegations praised the assistance provided to developing countries by
UNESCO, which retained the central role in the field of information, and by its
International Programme for the Development of Communication. They stated their
support for the co-operation between UNESCO and the Departmeul  of Public
Information and urged them to explore the multifaceted means to disseminate
information and news, and to enable developing countries to gain access to modern
communication technology. Some delegations underlined the signficance of further
contributions to the International Programme in order to achieve practical
results. One delegation regrettea that the meagre resources available to the
Programme would not allow it to aid developing countries in building needed
communication infrastructures. That concern was echoed by delegations who saw in
the current growth and innovation in communication technologies a contributory
factor to the existing imbalances in the flow of information, which remained under
the controi  of a few industrialised nations.

34. One representative, favouring all efforts to create a freer, more diversified
flow of information, stated his country’s commitment to development co-operation
and the establishment of communication networks in developing countries.

35. Another representative called for the need to understand better and demystify
the political nature of the era of communications - dominated by satellites,
computers, data banks and integrated networks - to which developing countries had
limited access because of costs, lack of training and language problems. That made
them dependent on developed countries for information, and a neo-colonial situation
was so created. He asked the Committee and the Department not to ignore the
implications of that reality and to intensify their work in favour of a better
balance of information. A few delegations reflected that communications media must
play a more active role in non-confrontation and non-intervention and made
references to specific radio broadcasts. One delegation proposed that the
Committee analyse the political nature of transborder communications, which he
believed, constituted “export” services and as such should be regulated under the
General Agreement on Tariffs and Trade (GATT) and the International
Telecommunication Union (ITU).
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36. The expanded co-operation between the Department of Public Information and the
Pool of Non-Aligned News Agencies was lauded by several delegations, One
delegation was hapoy to see the Under-Secretary-General’s participation in the
recent meetings of the Broadcasting Organisation of the Non-Aligned Countries and
hoped that, with the Department’s co-operation, progress would be made in
correcting current imbalances in the flow of information, Other delegations
underscored the importance of the Department’s co-operation with the Pool of
Non-Aligned News Agencies and urged the Department to extend it to Eco-pool as
well. Regional and subregional communications infrastructures had to La bolstered
with a commitment to pragmatic measures, based on collective self-reliance. I t  wa5
suggested that the Department monitor the meetings of the Non-Aligned Movement and
those of its regional organimations  eince it could lead to a wider and better
balanced system of information.

37. Many delegations expressed appreciation for the training programmes for young
journalists and broadcasters organised by the Department. They also welcomed the
proposed regional seminars , which would contribute to the establishment of
communication infrastructure in developing countries - and called for the
strengthening of those programmes.

38. Appreciation was also expressed by some delegations for the work of the
members of the United Nations Correspondents Association in disseminating
information on United Nations activities in their countries. They urged the
Department to continue extending its support and all facilities to the Association.

39. Several delegations stated their support for the planned non-governmental
organisations (NGO) and media symposium on the role of the United Nations in the
maintenance of peace. One delegation c.xpressed the hope that the anticipated world
campaign for human rights, to be launched in 1989, would receive due attention from
the Department.

40. The restructuring of the Department was generally viewed with favour by the
delegations who saw the process as leading to rationalisation,  modernisation,
heightened efficiency and a further improvement of the Department. Several
delegations expressed their support for the efforts and new initiatives of the
Under-Secretary-General. One delegation supported the Under-Secretary-General’s
decision to reorganise the Department within existing resources and urged her to
ensure that available resources were used more effectively. The formation of a new
United Nations Information Centres Division was seen as instrumental in the
improvement of the quality of guidance and the co-ordination of activities of
information centres. The new Dissemination Division, it was hoped, would
contribute to a more timely distribution of United Nations information products.
Recognising and supporting the rationale behind restructuring, one delegation
expressed the hope that the issue of elimination of thematic units would be
reconeidered by the Department. The Department’s authority to cancel programmes,
such as those mandated in General Assembly resolution 38/82 B of 15 December 1983,
was questioned. One delegation expressed satisfaction that the anti-.ap6stheid
section would be retained in the new structure of the Department. Certain
delegations expressed the opinion that the elimination of the anti-.aparfheid
section would send the wrong message not only to South Africa but to Lhe world. A
few delegations expressed their inability to approve the process of restructuring
until they had all information and assurances from the Department that
reorganisation would not affect the delivery of mandated programmes. One
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delegation said that it was unhelpful for a minority of delegations or regional
groups to seek to have the reform process applied selectively or partially.

41. A few delegations questioned the merger of the Department's work on human
rights with that on development issues in the new structure. They felt that human
rights should have been placed with self-determination and racial discrimination.
Otherwise, it could lead to an incorrect impression that emphasis would not be put
on the coverage of all human rights issues.

42. Concern was expressed by several delegations as to the future of the
Department's educational activities. The section previously responsible for those
activities did not appear in the new structure, its functions being absorbed in the
activities of the Communications and Projects Management Service, its focus and
coherence seemingly diminished.

43. Reaction to the proposed multimedia approach for the dissemination of United
Nations public information was mixed. Some delegations felt the approach could be
effective. Others had reservations because many United Nations issues required
consistent coverage that was beyond the scope of publicity campaigns.

44. Given the inadequate programmatic responsibilities and authority of the Bureau
of Programme Operations in the new structure of the Department, a suggestion was
made that the stability of the post of the Director be ensured and that the
functions of the Committee Liaison and Evaluation Division be transferred to the
Bureau.

45. The Department was exhorted by a number of delegations to take into account an
equitable geographic distribution of posts in determining its overall activities
and it was underscored that restructuring should not affect that basic principle,
especially at higher levels. Although recognizing  that the administrative
structures of the United Nations were the prerogative of the Secretary-General, and
urging the Committee not to constrict his flexibility to appoint subordinates, one
delegation stressed that all regions should be represented at top levels of
management, especially in public information, for it was necessary for those who
prepared information to understand their audiences.

46. The approval of reforms by some delegations was conditioned to the assurance
by the Department that restructuring would take into account the global character
of the objectives of the United Nations and be consistent with the principles and
mandates to which the Committee had committed itself. As one delegation put it,
changes may be fundamental and far-reaching in their implications. Concerns were
expressed regarding the Department's coverage in the field of decolonization  and
the production of audio-visual materials on non-self-governing territories; some
delegations questioned the elimination of specialized, thematically oriented units,
such as the Division for Economic and Social Information: others saw unprecedented
cuts in functions and in programmes; cut-backs on procurement of equipment: post
reductions: consolidation of information centres - all of which could undermine the
ability of the Department to report on such specific issues as the scourge of
apartheid, Namibia, the question of Pale;tine, the role of women in society and
other matters relating to social development.

4-7. A number of delegations urged the Department to redouble its efforts in
carrying out General Assembly mandates and to play an organizational and
co-ordinating role as focal point of public information tasks of the United Nations
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eystem. Several delegations commended the initiatives taken by the Department to
fulfil those mandates under real financial constraints. Others commended the
Department’s activities on the Africa recovery programme and encouraged further
development of those activities.

48. Most delegations stressed that the Department should continue to maintain
editorial independence and accuracy in documentation and take account of divergent
opinions whera they exieted. Current firramial  restrictions should not be used as
an excuse not to disseminat, information on main issues. Some dslegations
underscored the goal of the restructuring as the general improvement of the
Department’s activities in the interest of the international community. They
stressed that content should not be abandoned for the sake of form, nor any
priorities be put aside. One delegation said that what was needed wae quality not
quantity! the Committee should refrain from giving the Department too many mandates
that it could not realistically carry out,

49. One delegation urged that resources be found to continue with the publiaation
of the fi The irreplaceable role played by the
publication min iroviding information focused on social and
economic development issues of developing countries was underscored. Several
delegations emphasised the need for a sound and stable financial basis for that
publication. A request for explanation on the progress of timelier publication of
the yN was made by one representative, stating that dL spite additional
funds provided by a number of countries,  including his own, to expedite production,
the latest availeblo issue of the publication was for 1983. He asked to know when
problems causing delay would be solved.

50. Most delegations affirmed that the United Nations information centres should
continue their crucial role as disseminators of information on the entire spectrum
of United Nations activities, thus promoting the image of the Organisation. The
centres played a major role in mobilising world public opinion for the aims and
purposes of the United Nations and had a major function to fulfil in the
development process. Their role and structure should not be reduced, They ehould
intensify their exchanges with local media, educational institutions and NGOs in an
effort to reach broader target groups in promoting better knowledge about the
United Nations, One delegation felt that duplication between the functions of the
United Nations information centres and those of other United Nations field offiaes
should be avoided.

51. C*re delegation felt that the staff and operating expenses of the information
centres were too high in proportion to resources left for information activities.
It was suggested that directors of United Nations information centres should be
interviewed at least once a year on their utilisation and nead fcr DPI products and
that activities of United Nations information centres and services should be
evaluated periodically. In this connection, the practice of regional meetings with
directors of United Nations information centres was encouraged.
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. . . .(b) :ontinuatron  of the-n of United kT.a?ams ~uW&c. . . .agolthe u&e. . . . .
evolutam of amamWul rem- =trticularlv duraxu

. .gf a new world ua&um!aon andon ordw

52. The Committee heard the Under-Secretary-General for Public Information at the
start of its 8th and 12th meetings, in which agenda items 5 (b) and 5 (c) were
discussed. She provided responses to the questions raised on those items by
delegations in the course of the debate.

53. The following delegations made statements in the discussion of items 5 (b)
and (c): Chile, France, Finland (on behalf of the Nordic countries), German
Democratic Republic, Germany (Federal Republic of), Netherlands, Nigeria,
Philippines, Syrian Arab Republic, Trinidad and Tobago, Ukrainian Soviet Socialist
Bepublic, United Kingdom of areat Britain and Northern Ireland, United Republic of
Tanzania, United States of America and Zimbabwe. A representative of the League of
Arab States, and the Director of the Liaison Office of UNESCO also made statements.

. . . . . . . . .(i) )

l . .facrlltles (A/AC.198/1988/2)

54. Most delegations spoke in favour of introducing new technologies into the
Department in order to make its work more efficient and to give users of its
information as broad an access to it as possible. Several delegations welcomed the
electronic information network that now linked some 80 users of United Nations
information world wide.

55. Most delegations stated their support for the Department's efforts to use
technology to increase its efficiency and timeliness in dissemination of
information materials. Several delegations recommended acceleration in the process
of linking informaticn centres to Headquarters by electronic mail, though
recognizing at the same time the Department's financial constraints.

(ii) . . .&port on the eahancement of co-oneratxe in short-wave
. .s of the Dm of Public Information

(A/AC.198/1988/3)

56. The resumption of some short-wave broadcasts with the co-operation of national
broadcasting organizations  in developing countries was praised by several
delegations. Others questioned the suspension of short-wave radio broadcasts and
consequent loss of large audiences.

57. One representative proposed that the Department seriously consider broadcast
bridges - both live radio and television broadcasts linking audiences in different
regions of the world in a candid discussion of issues of common concern. Such
broadcast bridges via satellite had been successfully undertaken by several
c-,untries  and could be an ekfective  means of disseminating information about the
United Nations.
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58. The same representative urged the Committee  to express its gratitude to
Qovernments that transmit United Natione  short-wave broadcasts free of charge. He
also felt that the Department would have been more effective in submitting one
report on thi increase in dissemination of radio programmes and the streng’hening
of co-operation with Member States in radio broadcasting instead of the two
separate reports (A/AC.198/1986/3  and 6) before the Committee.

(iii) ii,apQ& on  t& cov o f ac
i n &~-198il/4)

59. Several delegations praised the work of the Department in its efforts to
disseminate information on the problems in the Middle East and on the questiou of
Palestine. Several expressed their hope that the restructuring of the Department
would not undermine the ability of the Department to report on those issues. One
delegation  felt that the proposed multi-media approach on priority items, such a6
the question of Palestine, could be effective.

60. One delegation was of the opinion that the Department’s output in the area of
publications on the question of Palestine could be improved. For the 1988-1989
period, only two new brochures and two repr&nts  were planned and the staff costs
projected were higher than those projected for information materials.

61. One observer expressed gratitude for the Department’s co-operation with the
League of Arab States, particularly in its disseminatbo%\  of information on the
question of Palestine. The mandates of the Department were many, which, he felt,
was a sign of trust in the Department’s ability to contribute to the correction of
imbalances in the existing flows of information.

(iv) BenorLnn of pal.k
ect t o  : (A/AC.198/1988/5)

62. Several delegations expressed concern about the Department’s inbalanced
geographical distribution of poets, particularly at senior levels, where
responsibility lies for policy and substantive inputs in the direction of
information programmes. Others stressed that no single country or group of
countries have the monopoly on talent or expertise.

63. Some delegations noted that their regions - Africa, Aeia and the Pacific,
Eastern Europe - were at a disadvantage as reflected in the Secretariat’s
document. One representative questioned the merging of North America and the
Caribbean as a geographical unity for the purpose of distribution of pos’ ir
darious  delegations expressed their hope that the Under-Secretary-General would
take steps to correct the current inequities. Talent, creativity, experience a6
well as sensitivity to regional needs should guide her choice among candidates.

64. One delegation cautioned that the efficiency of the Department should not be
equated with a smaller Department] another delegate suggested that equitable
geographic distribution of posts should be flexible and should refer to the United
Nations Secretariat as a whole and not to each department separately. Several
delegations called for the Department to consider their national candidates in
filling available posts while one delegation felt the Committee should be dealing
with programmatic issues first, and concerns about filling vacant Posts in the
Department should be relegated to a later stage.
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(v) BepPrt O~the~in.Ctar>ah.EeaaiQ-W~B
.o f  rv o f theaPublic

(A/4C.198/1986/6)

65, Delegations from deveioping countries stressed the fact that radio remained
the main information medium in their countries and, considering thn potential
audiences radio can reach, seriously questioned the wisdom of suppressing such
United Nations taped radio programmes as the ones in Hindi,  Japanese, Pilipino,
Portuguese and Urdu. In that connection, concern was expressed by a number of
delegations regarding stopping the production of several radio programmes. They
felt that budgetary priorities should be reconsidered both in the light of the
number of people those programmes were reaching and in terms of the guidelinss in
the revised medium-term plan for the Department, which clearly stated the objective
of reaching a greater number of people in all regions.

66. One representative informed the Committee that the radio organisation in his
country was affected by the ceseation  of the Department’s taped radio programmes
an3 had tried local adaptation of the centrally produced programmes. The
experience was not successful, He urgsd the Department to take measures to resume
the production of programmes temporarily curtailed.

(v i ) E&port  on m of theeffectivanessoftheUN
(A/AC. 198/1988/7)

67. Several delegations expressed their satisfaction at the Department’s efforts
to improve its outputs despite financial constraints and the difficult process of
reorganisation. The UN was mentioned by a number of delegations as
having improved in its presentation and readability: the last editjon,
specifically, was found more attractive, more balanced and impartial. One
delegation felt that the new editorial board allowed the publication to reflect
local interests and hoped that the language adaptation teams would ensure the
continuation of that kind of flexibility and that the publication would be
distributed in a timely fashion.

A number of delegations regretted that the readership evaluation of the L!H
L could not be completed and that time and money were lost in the process.
A report based on appropriate methodology was requested for presentation at the
Committee’s next session.

(vii) Pro~osa8  reviaiana  to themedium-term Dlan for thepetiod
(A/43/6, chap. 9)

69. The Committee was informed that the Committee for Programme and Co-ordination,
at the beginning of its twenty-eighth session, had considered, ~.&QL-Q~~,  the
proposed revisions to the medium-term plan for the programme on public inEormation
(chap. 9). The conclusions and recommendations of the Committee thereon are
contained in paragraph 118 of its report to the General  Assembly (A/43/116).

( v i i i )  Rav_isakprp_c;rreunme  b u d g e t  f o r  the biexmiu1980~~9
(A/C.5/43/1/Add.6, sect.  27)

70. Several delegations expressed their concern about the financial constraints
under which the Department had to operate. One delegation, attributing a political
origin to the United Nations financial crisis, warned that et f iciency and
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rationalieation  alone would not provide comprehensive and durable solutions to the
problem. Extrabudgetary fun& hac¶ been ue~d  by the Department successfully bofors
and one delegation called for support for the Under-SecretaryGeneral in her
attempt to raise money for the production of specific information outputs, as long
as they were consistent with the mandates of the Department.

71. One delegation suggested that outside sources could be asked to contribute to
the successful programme of bringing young journalists from the developing
countries to cover the forty-third session of the General Assembly. That programme
was being shortened to only the first few plenary meetings owing to the lack of
funds. It was felt that public and private institutions as well a8 Qovernments
could be found williny co contribute to that valuable programme.

72. Another delegation expressed its support for the Under-Secretary-Qeneral’s
intention to develop closer co-operation with national ma68  media organisations and
other national orqaniaations.

73. A number of delegations. however, cautioned the Department against joint
ventures with private companies who might use the United Nations prestige to builc3
a public image for themselves. ‘rhey voiced their alarm at linking United Nations
information efforts to advertising programmes of corporations. They noted the
assurances given that private funding orqaniaations co-operating with the ~thai8
rQqime of South Africa would not be included among the Department’s funders.

74. Several delegations referred to the statement made by the
Under-Secretary-General that she would seek extrabudgetary resources for United
Nations institutional and topical campaigns. They strongly advised the Department
to exercise caution in dealing with private individuals and buoineso institutions,
with a view tc ensuring strict compliance with the global character of the United
Nations and the mandates of the Departme?.t. Another delegation, concerned with t.he
Department’s shrinking budget when services needed expansion, called on Member
States to address the issue in a wider context of the United Nations future.

75. One delegation had no objection to the Department obtaining supplementary
external aseistance for certain projects, provided that the outputs were  fn kaopinq
with the Charter and conformed to the serne standards of impartiality and
objectivity - giving weight to minority and differing points of view.

(1x1 Maintenencmm o f  t&Q r o l e  o f  umm

76. Some delegations expressed concern about plans for a new approach in the
Department, which might strip heads of regional unite of much of their authority
regarding the content of programmes produced by the units. The importance of
maintaining the inteqrjty of the regional units was emphasised. One delegation
stressed the importance Caribbean States attached to the work of the Caribbean
Unit. Another delegation also emphasised  the importance that Arab States atttrchad
to the work of the Middle East and Arabic Radio and Television Unit. Thoy 11 tated
that full programme delivery by the units should ha ensurcgd.
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(x) Upor+ o n  the 2r-s o f  tb J o i n t  N&i&u
e: repOrt o f  -Joint

at its v (A/AC.198/1988/8)

77. One delegation called upcn the Zommittee,  in its elaboration of
recommendations for the Department, to keep in mind the Department’s leading role
in the Joint United Nations Information Committee,

78. Several delegations urged the Department tc, develop further its role as a
catalyst and co-ordinator of all United Nations informatiou  activities. They
welcomed increased efforts by the Department to identify and define target
3udlences more specifically,

I.19. Several delegations welcomed the Department’s participation in international
exhibits. One delegation suggested that the Department involve renowned aryists
and other international  creative people in its promotion of United Nations themes.
Another delegatirjn  felt that a successful design for United Nations participation
in an international exhibit could then be economically replicated in other exhibits.

80. One representative defined the focal point role of the Department as an
organisational  and co-ordinating one, meant to ensure a most efficient uee of
limited resources in fulfilliny General Assembly mandates,

81. One delegation reflected that it was the duty of all Member States to enhance
the effectiveness and efficiency of the Organisation to alleviate credibility
problems and called for the Department to evaluate its output constantly. One
de?egst!on  commended the Department on some of its new outputs and, specifically,
the television  news programme M in Actigp.
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IV. AD3PTION OF THE REPORT OF THE COMMITTEE TO THE GENERAL
ASSEMFLY AT ITS FORTY-THIRD SESSICN

82. As indicated in paragraph 14, the Committee on Information established a
Working Group and conducted further informal consultations through the spokesmen of
regional groups and China, For these dlcussions Tunisia, on behalf of the States
members of the Group of 77, presented draft recommendations, which appear in
annex III, The Western Group and Japan submitted a working paper, incorporating
proposed amendments to the draft recomme-lstions presented by the Qroup of 77,
which appears in annex IV, China proposed amendments to the draft recommendations
presented by the Group of 77, which appear in annex V. The Qerman Democratic
Republic, on behalf of the Group of Socialist States of Eastern Europe, submitted
amendments to the draft recommendations presented by the Group of 77, which appear
in annex VI.

83. During the informal consultations conducted by the spokesman of the regional
groups and China, a working non-paper was drafted, entitled “Draft recommendations
discussed  by the spokesmen for the regional groups and China and which could be the
basis for agreement;” (see annex VII), A number of issues remained unresolved.
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V. CONCLUSION

84. The Committee on Information decided to submit the doauments referred to !n
paragraphs 82 and 83 above to the Qeneral Assembly for further consideration.

o f  )v-fifth#
(A/35/21), annex.

21 U&d., Thirty-sirthmNo.  2.l (A/36/21)j  i,ki,d.,
8 (A/33/21 and Corr.l)t )siB.,
me. ijJ, (A/38/21 and Corr.1 and 2)) m.,

N o .  21 (A/39/21)) &id., Fortieth.ses.s,
-No. (A/40/21)~ U&d.,  mtv-f.irst S-&X
(A/41/21)~ and W., isession, (AJ42121).

-2o-



ANNEX1

bv the of u,Information
atthe

First of all let me say how pleased I am personally to be back among so many
friends and colleagues on this difficult and often confrontational Committee,
which has nevertheless provided so many of us with a remarkable human and
professional experience, There are not many committees like ours in this
Organisation, in which discussion and negotiation generate such a wide-ranging
debate (covering the entire Organisation from the information standpoint) and in
which the depth of our convictions, the wealth of our cultural diversity and the
earnestness of our aspirations are 60 clearly reflected. Within these walls we
provide a prime example of that one world with many and diverse voices which we
would all like to build in order fully to achieve the universal character of the
present international community,

At the opening of this session, I should like to say how delighted I sm to
have such distinguished fellow officers as Mr. Lagorio, the Vice-Chairman,
(Argentina) and the Rapporteur, Mr.  Haensel (Oerman  Demoaratic  Republ ic ) .  I
sincerely regret that the Vice-Chairmen, Mr. Osman (Egypt) end Mr. Ahmed  (Pakistan)
are unfortunately unable to be with us. On behalf of the Committee I should like
to extend to them our warm regards and gratitude for the vital contribution they
have made to our work. However, I am certain that the officers who have replaced
them will be able to contribute, as representatives of their respective grouper  to
the success of the Committee’s work,

It gives me great pleasure to introduce the new Secretary of the Committee,
Mr. Armando Duque,  whose broad experienoe  in the Organisation and great personal
worth are well known to all of ue. To his predecessor, Mr, Halim, who was an
indefatigable colleague at all times let me express my appreciation and friendship.

On behalf of all of the members of the Committee I should like to welcome our
Under-Secretary-General, Mrs, Th6rbse  Paquet-Shvigny,  head of the Department of
Public Information. She is performing her tasks with dedication, wisdom and energy
and we greatly esteem her personal and professional skills. To Mrs. Paquet-S6vigny
and to all the members of her Department, we renew our wishes for close and
fruitful co-operation.

As in previous yearab the Committee faces the major taek of drafting a set of
recommendations to help guide the Department of Public Information in both its
general policy and specific activities,

The importance of the Department’s activities for the success of the
Organisation at a time such as this when we are witnessing a crisis of credibility
and lack of confidence in our Organisation, calls for the careful consideration r
all available information possibilities and the pursuit of all initiatives which
could help to reflect the Organisation’s  achievements. In that regard, I can poirr~
out that in Qeneva  I witnessed the strong impact which the excellent information
provided by the Department on the Afghanistan agreements of 14 April had on public
opinion and on the media. The information helped in a powerful way to enhance the
image which we would all like the OrgaiJeatiqn to have in the eyes of the public.
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Under the direction of the new Under-Secretary-Qeneral, the Department is in
the rinal stages of a restructuring process aimed precisely at increasing the
efficienay  and impact of i ts services and its information prlrluots. We have all
been able to appreciate the fact that, in spite of the Department’s limited
resources and the multiplicity of mandates and tasks entrusted to it, a number of
new initiatives have been implemented with remarkable successr inter, on
information about peace-keeping forces, on television production through the weekly
magasine WN in Action”, which is watched  by millions of viewers, and on the
strengthening of field off ices, through the introduction of electronic mail which
now links 25 field offices to Headquarters.

All these improvements, which constitute merely a fraction of our aspirations,
should be expanded. It is precisely during this session of the Committee that we
should, .in close co-operation with the Department, try to improve and extend the
scope of the following initiatives1 modernisation of equipment and technology)
radio and television programmes) assessment of the UNSWU&U and v
Eorumr  the possibility of co-production agreements with the media and outside
institutions, provided that they are fully An agreement with the purposes of the
United Nations; and increased opening up to, and dialogue with, the major mec4ia.
In particular, I should also like to invite members of the Committee to review the
documents entitled “Proposed Revisions to the Medium-Term Plan for the Period
1984-1989”  and Revised Estimates of the Programme Budget for the Biennium
1988-1989, which the Committee is to review before they are referred to the Qeneral
Assembly.

As to the ongoing programmes on such specific political questions as
a&?&t&M, Namibia and Palestine, I should like to reaffirm the relevance of the
consideration of these questions by the Committee while at the same time
emphasising that the Department must address those topics with all due objectivity
and balance.

Within the Department’s five major subject areas - peace, security and
disarmament, specific political questions, self-determination, human rights and
development - reflecting the general activity of the United Nations, I should like
to sugqes t that, without prejudice to the attention those areas deserve, it would
be useful at this time for the Committee to support the Department in selecting and
highlighting those developments which would result in unquestionable success for
the Organisation, thus enhancing its prestige among the public at large. I
referred earlier to the major information effort regarding Afghanistan. I might
now add, by way of example, the Programme of Action for African Economic Recovery
and Development the campaign for the advancement of women and the fight against
drugs, which are unanimously supported.

I should not like to conclude these comments on the Department without
reaffirming the need for the Committee to emphasise, as it has in previous years,
the values of professionalism, objectivity, editorial independence and balanced
presentation of all positions, including divergent ones where they occur, which we
believe should continue to guide the activities of the Department.

Another general area in which the Committee should also reflect and take
action concerns the co-ordination of all the information efforts of the United
Nations system, which is the specific subject of the reports on the feasibility of
consolidating and co-ordinating United Nations information activities and the
report on the Joint United Nations Information Committee. My experience in Geneva
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where, for one year, I have been following the work of the Organieation,  has shown
me the importanoe of such co-ordination, In that regard, the ongoing co-ordination
efforts should perhaps be intensified in ortIer to project an image of our
Organisation which includes not only the bustling political atmosphere of New York,
but also the valuable activity being carried out by the United Nations in Qeneva
(as well as in Paris,  Rome, Vienna, Nairobi and Montreal), not only in respect of
human rights, refugeee,  trade and development, but also through its specialised
agencies such as ILO, WIPO, WHO, WMO  and ITU, in areas which, while being highly
specialised, are nevertheless sometimes of the greatest direct interest to the
public,

Lastly, I will refer to the major general topic of international co-operation
in information and communication, which is the subject of the general debate which
will take place from 28 June to 1 July, during which, as in previous yearsr we will
have to address the question of a new world information order, seen as an evolving
and continuous process.

I believe that you are all well aware of my abiding interest in this subject,
which is shared by many of your of my deep conviction that the debate focuses on
two fun&unental  questions of our time, namely, the information inequality between
North and South and freedom of information1 and of my perhaps utopian hope that we
will all make a supreme effort to replace a strategy which in UNESCO and in the
United Nations has led ua to a sterile and paralysing confrontation, We should
establish, with the necessary imagination an8 flexibility, a new, fully universal
general co-operation scheme, enabling UE to devote ourselves with renewer.!  vigour to
the building of that one world with many voices, as delineated in the MacBride
report,

The ideological confrontation over the establishment of a new world
information order, which has continued all these years has, unfortunately,
resulted - and this is only one of a number of profoundly negative consequences -
in obscuring the fundamental truth which we should all be emphasising: that there
is an inequality in respect of information between North and South, that the gap
between them continues to widen owing to the rapid technological advances that
characterise  current rqmmunications  development and that there is a pressing need
for international action to redress the situation.

At the latest session of the Executive Board of UNESCO, which was held
recently in Paris, it was recognised  that, although it was not forsaking its paet,
UNESCO was embarking on a path of innovation, and that the time might have come to
heed the lessons of experience and to explore the possibilities for a new strategy
facilitating the attainment of the overall objective the Organisation had set
itself, in conditions which would eliminate any possible misunderstanding.

In my opinion, any new strategy should be based upon two main elements!
strengthening the current pragmatic approach, by renewed and generous efforts on
the part of the entire international community so as to provide developing
countries with human and material resources and technology in the field of
information and communication (the logical fulcrum for this would be the
International Programme for the Development of Communication of UNESCO); and,
breaking with past practice, by reaffirming freedom of information as the
fundamental value and inspiration for this major co-operation programme.
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All efforts to preserve the cultural identities of our countries and to make
our countries’ voiaes heard in the international arena must go hand in hand with
increased intellectual freedom and greater freedom of information, for these have
always been cloeely related to the greateet  eaientific, artist ic  and intolleCtua1
achievements of mankind in all parts of the world.

Speaific activities which the Department could implement in this area would
include a number of activities in respect of whiah a variety of general
co-operation arrangements could be worked out with UNESCO, sinoe the latter plays a
central  role in this  area. They would include training of journalist8 and
information special ists  in radio and televis ion,  regional  and international
t ra in ing  seminars, co-operation with the News Agencies Pool of Non-Aligned
Countries and with the Broadcasting Organisation of the Non-Aligned Countries.

While the goal of reaahing  a general agreement is a very ambitious one indeed,
as Chairman of the Committee on Information, whose work I so esteem and to which I
wish al l  the best , it is my duty to ask all members not to lose sight of the main
objective, which is to restore consensus in the Committee, and to show the
imagination and flexibility needed to reach that goal or, failing that, to reach
the broac¶est possible agreement whioh will certainly bring us close to such
consensue.
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ANNEX II

I would like, first of all, to welcome you and all other members of the
Committee on Information to this tenth sestiion. During the next two weeks, you
will be engaged in important deliberations on a subject area that critically
affects the effectiveness of the United Nations, I wish to assure you that I and
my colleagues in the Department of Public Information will make every effort to
facilitate the accomplishment of your tasks,

It was about one year ago that I was given the opportunity to appear before
this Committee and, at that time, I had just assumed my new position in the United
Nations. Since then, I have learned about the mandates given by Member States on
the information question, studied most of the internal reports and evaluation
reports prepared since 1953 on the performance of DPI on information related
materials produced by other departments in the Secretariat. I have also reviewed
the structure, functions and approach of the Department of Public Information, and
aseessed and thought much about how the Department could fulfil the enormous tasks
entrusted to it by Member States, as well as in relation to the information tasks
entrusted to other departments by a number of intergovernmental bodies. I have
further examined the role of DPI in the whole United Nations family, as far as
information is concerned.

Let me first start from my own perception of some of th:, characteristics of
the United Nations. Because of its universality, the United nations is the most
global international endeavourr the United Nations is probably the most complex
system in the world1 the United Nations is probably the most abstract organization
of the planet1  and the United Nation6 is probably one of the most under-financed
organisations (15 cents a year per capita in 1987) and, at the same time, it has
the most mandates in the world. On the other hand, the United Nations is not a
supranational Oovernment, it has no power except the power to convince1 to convince
the peoples of the world of the value of nourishing a vision of a more harmonious
world1  to convince through discreet and public Uiplomacyr  and to convince through
professional information services and communication campaigns with the goal of
reaching out to the peoples of the world.

In the last 15 months, following the strong suggestion of the
Secretary-Qeneral, I have talked to a wide spectrum of people from the staff,
delegations,  mec¶fer, non-governmental organisations, including United Nations
associations, educational institutions, parliamentarians and others from many
countries and continents. I have visited 12 developing countries and
10 industrialized  countries, 3 of which were without United Nations information
centres. In each location, I met with officials from the foreign and information
ministries, prominent media officials and journalists , members of non-governmental
organizations and other United Nations officials. Last December, I met
45 broadcasters from developing countries and in the last 9 months, in 2 separate
meetings, I met with 38 Directors of United Nations information centres, from
Africa, Asia, Europe, the Middle East and North America.

As a result, from my interaction with these diverse groups of people, I have
drawn Borne  conclusions regardltlq the expectations towards the United Nationfi  and
its informnt ion s;C?rvicCs, t.h.tr assessment. of information servicles suppl  led 11y the



United Nations, and the action of the United Nations in the course of 1988 and
beyond. To begin, even though expectation= vary from country to country, I can
assure you that expectations and curiosity are high and that the real needs are
unlimited. Confusion about the United Nations and it6 role is 87ormous.
Misinformation has proven vicious, Scepticism and doubt are provalent in many
countries, whether developed or developing, among civil servants, prominent media
people, journalists and youth. People in the field of communications,
international relations and social research conclude that the financial crisis is
only a reflection of a credibility crisis. I suspected last year, however, that
the credibility issue had not emanated from a challenge to the basic mandates of
the United Nations, Now I am sure tnat this is the case.

Government officials, the media and non-3overnmentxl  organisation6 understand
that information implies the transmission of daily news and summaries of the week
throughout the world by news agencies through the use of satellites, telephone,
photographs, video and sound materials, and it is understood that this is
e s s e n t i a l . They even take it for granted. But they are also quite explicit in
their requests for communication campaigns tailored in different formats for
different media, delivered in a co-ordinate8  and timely fashion.

The questions put to me by peoplo in the various countries that I have visited
are not very different. Is it not the job of a communications department to make
the United Nations involvement in muitilateralism understood and perceived to be
significant for our peoples7 How can you transpose bureaucratic formulas into
comprehensive communication programmeti  for distribution to large audiences7 And
how can you draw the attention of our population to sustainable development7
Repeatedly I was asked! “Why don’ t you, why don’t you7 How can you7 How can you7”

Many Member States from Africa, Eastern Europe, South- America, the Caribbean
and Central America even offered to me the use of their national media, and
education sya terns, as testing grounds for integrated multimedia campaigns on
political, development or human rights issues.

As I said earlier, I have careiully studied the mandates and I fully realiee
and appreciate that they encompass, as delineated in the Charter, all important
issues of humankind8 international peace and security, equal rights and
self-determination of peoples, development and human rights. I am fully convinced
that, in dealing with all these important issues, the United Nations Plays a
significant role in the quest of every human being to live in peace with freedom
and dignity and to improve his or her life. It should be t,le objective of our
information programme to inform as many people as possible of this important United
Nations role and how it benefits the rorld.

I understand therefore that, a6 a result of the wide range of important issues
dealt with by the United Nations, there is a multiplicity of mandates that Member
States have adopted on the questioii of information. I also understand that Member
States have established different subsidiary bodies to the principal organs of the
United Nations to deal with issues. Examples include the Disarmament Commission,
the Special Committee against Apar..thyid, the United Nations Council for Namibia,
the Committee on the Exercise of the lnalifxnnble Rights of the Palestinian PeopJc,
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the Specie1 Committee on the Situation with regard to the Implementation of the
Declaration on the Granting of Independence to Colonial Countries and Peoples, the
Committee on the Status of Women, the Commission on Human Rights and the Committee
on Information, which acts as the focal point that identifies all those issues
which require an information component to be implemented by DPI.

There are about 30 public informetion  mandates adopted by the General Assembly
every year, some of which are recurrent while others provide finite tasks to DPI.
My Department incorporates them into our biennium budget proposale, Not all
information programmes are, however, entrusted to DPI for implementation, but the
Department will maintain consistency in its work with those implemented by the
substantive offices dealing with the issues. Information programmes and budgets
associated with these mandates are scrutfnfsed,  debated and agreed upon in the
Committee on Programme and Co-ordination and the expert body on budgetary matters,
the Advisory Committee on Administrative and Budgetary Questions, before being
considered by the Special Political Committee and the Fifth Committee. I therefore
take very seriously mandates that have been decided upon by the General Assembly
and the task of the Department of Public Information, which is, with the
collaboration of the substantive offices dealing with the issues, to implement the
mandates entrusted to it as effectively a8 possible.

When one proceeds to think about the ways and means for implementing these
mandates one realises the complexity of the task. The 30 or so themes imply more
than 10,000 different activities to be prepared in New York and world wide,
requiring an average of close to 4,000 hours of coverage of meetings, over 1,000
hours of video coverage, servicing hundreds of visiting broadcasters and hundreds
of NO0 briefings around the world, and, in many locations, millions of words
written and adapted.

Thie is a tell order for a department with such limited resources. In the
communications industry, the proportion of resources that an organisation allocates
to inform the public of its products and services - which are normally much less
than ours -- is much higher than that provided to my Department. In the course of
the last 40 years, the annual proportion of the budget of the Departmer. to the
total United Nations net budget has decreased. from 12.7 per cent to 5.3 per cent.
The financial difficulties faced by the United Nations should not obscure the fact
that, with the existing staff, the Department needs greater operating funds to
communicate more effectively with the peoples of the world. This, in my opinion,
is not a minor issue because if WJ fail to increase the effectiveness of our
information programme, we will not be able to strengthen support for the United
Nations,

After studying the structure and the budget of the Department in 1987, I
concluded that 75 to 80 per cent of the resources are being used to undertake
generic programmes, and this includes about one half the budget oE the field
off ices, while the total resources devoted to the four major groups of isr;ues
delineated in the Charter constituted only 20-25 per cent.
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I would like to define the generic programmes to include the following8

(a)  Coverage of  meetings8

!i) Through print (daily and weekly summary records in two 1anguagee)t

(ii) Through radio news (nine languages) via radio and telephone circuits and
on tapes or cassetteal

( i i i )  T e l e v i s i o n  newtal

(iv) Television summaries in seven languagesr

(v) Photos of meetings an8 events in three locationsa Headquarters, Qeneva
and Vienna)

(b) Institutional promotion8

(i) Reports of  the Secretary43enerall

( i i )  Speeches of  the Secretary-Qeneralj

( i i i )  Act iv i t ies  o f  the  Pres ident  of  the  General Assemblyj

(c) Institutional reference publications, including the UN and !&J
-t

(d) S e r v i c e s :

(i) Servicing of meetings!

( i i )  Co-ordinat ion of  meetingal

(iii) Distribution (pouch, mail, catalogues);

( iv )  Serv ices  for  broadcaeteret

(v) Service6 for correspondentsl

(v i )  NO0 c e n t r e s , accreditations of journalists and broadcasters, training
programmes and workshops;

(vii) Co-operation with publishers!

v i i i ) Co-operation with electronic medial

(ix) Visitors and public services;

(xl Public inquiries;

(xi) Internships.



These are, ac you know, whet specialists would call “built-ir:  overhead”.  In
producing coverage IIIaterialsr which are important and aloeely linked to the
activities of the Organioation, we still do not control the final usage or its
distribution, Furthermore, we may not be able to realise the Pull value of what
the 25 per cent could produce on the topical programmes unless they are integrated
into the programmes of the Department. For if we do not find a way to focus,
design and deliver timely topiaal campaigns, using different media with different
formats simultaneously, we will continue not being heard on specific topics that
the United Nations stands for, whether it be anti-&par.L&&j  activities, development
issues or human righte, An intograted approach to such issues woulcl maximize the
impact of the use of available resources.

In the autumn of 1987, I felt that there were three options that I could
propose 8 the first was to withdraw from the Sield, and in this way we could Qivert
12 to 13 million dollars in order tti build on the manclated topical issues and pay
the full costs of modern delivery systems for our materials to reach a wider range
of countriesr the second wae to seek an increaee  of 10 to 15 million dollars in the
DPI budget to compensate for the lack oP operational budgets in the field and to
build up our mandated topical programmesr  and the third was, within existing
resources, to reorganizo the Department so as to enhance the way in which the
United Nations communicates with the world.

I have chosen the third option, nsmely, to reorganise the Department so as to
enhance our communicatio:ls  with the world. The reorganisation seeks to achieve
progressively the following goals!

(a) Establishing a multidisciplinary approach among divisions and services
in order to enhance the intrinsic values of planning, execution and distribution of
topical campaigns in all media, in a more coherent and integrated manner.

(b) Achieving a better equilibrium between news coverage, institutional
public services and publications, on the one hand, and topical promotional
campaigns, publications and electronic magazines on the other hand)

(c) 5tandardizing  our news operation, coverage and delivery, eo that our
story becomes one coherent message, keeping regional unite for specially targeted
accesses;

(d) Multiplying our audio and video formats, within the framework of a
distribution plan related to a wider variety of broadcasters, in ordor to exploit
to the maximum the use of the besic existing materials produced for newoj

(e) Regrouping and streamlining Rome of the institutional projects, 80 that,
with the same investment, we could multiply the formats and uuago of print, slides
and video materials;

(f) Modernizing, through computerization, the DPI communications management
and systems at Headquarters and in the field, so that savings can be made and
redirected to DPI brldgetst

(g) Developing the capacity to arrange for fast graphic art work and
printing, and gaining better control of our distribution system;
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(h) Strengthening the f+eld through aeveral measures, including evaluation,
rotation and, if necessary, replecement  of United Nations direators of information
centres, redefinition of field office tasks, more otters on profersional
activities, oloser communiaatica  with Headguarters  and better co-ordination with
UNDP and other United Nations agencies, as well as alorer co-operation with
national media and NQOa. In thin way our field plans beoome  an rntegral apart  of
the overall DPI plan and programnear

(i) Integrating ertrahudgetarily  funded activitier under existing mandates 80
that evenltually all externally rugported projects would become an integral part of
our overall plans.

In selectir;q the last option, which ie the most demanding for management and
for staff, I counted on the support of strong profemional  and experienced
leadership at the senior levels. This approaoh would help us increase oredibility,
internally and externally, and provide the leadership to proceed through a
difficult transit ional  process, Let me, however, come back to this later.

In order to succeed in implementing this third option, whiah assumes no
increase in regular budgetary resources , we will need to seek supplementary
external assistance for institutional projeats and for topical campaigns,
This will only be done upon tb condition that it ie consistent with our
information programme and that it provides for a larger distribution capacity. I
dm therefore planning to explore with Governmenta,  public or private institutions,
0 ' non-governmental organimations , ways and means to collaborate with them, Let me
cite two such exsmplea. Firstly, we have finalised  a co-sponsorship and
co-financing arrangement with a major newspaper agency to organiae a symposium on
the role of the United Nations in the promotion and maintenance of world peace.
SeconflLy, we are finalising an agreement with a Qovernment for f\nancing the
production of video documentaries  on United Nations peace-keeping and peats-making
act iv i t ies . I would like to emphasise that any suah nupport should be fully
consistent and compatible with the information mandates laid down by this Cor,*mittee
and the General Assembly and should not compromise the United Nations as f;ha
multilateral institution of this world.

Institutional projects for which additional support is needed include the
reorganisation of the guided tours, for adults and children, with specialised
auditoriums employing modern presentation techniquer. This would help to explain
the United Nations and its system, itr; mandates, financing, and its successes.
Our United Nations education programme, which would need to be greatly expanded to
reach thousands of schools and public television networks, is another project that
needs support. Our present budget is not able to cover the costs of these
projects. Is it a reason for not doing them? The world is expecting it f-om us.

In the came context, I crlso  feel very strongly abo:t the critically important
training programme for broadcasters and journalists from developing cou&ries. Our
proposed biennial budget includea  two 6-week programmes for 16 participants at
United Nations Headquarters. It is not enough. We also need to hold a series of
regional seminars to respond to the compelling needs of so many developing
countries in establishing more effecti re communication infrastructzr+a. This would
ba oue step to stimulate a better balance in the free circulation of information.
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In line with the DPI restruatt iag plan , whiah wad approved by the
Secretary4eaeral  last autumn, I interad i,o adopt a number of new approaches and
principles, some  of which are expected to effect eavinge. Allow me to provide you
with some  examples. Since the Searetariat haa two working languages, prsee
releases have to be issued simultaneously in EnglirPh  a n d  French, reflecting the
exact 8ame version. This requires only one language team of prese officers tn
cover each meeting and have their work adapted into the other working language.
This will ensure that the contents of the two language versions are similar. The
organisational ramification of this ie that we do not need to eetablish two full.
language teams, each of which is expected to aover every meeting. Instead, we need
to establish two more clr less equally equipped language teams, with only me
covering a meeting. This would be complemented by smaller English to French and
French to English adaptation tbuns. Furthermore, since the meetings of
intergovernmental bodies generally have a cyclical pattern, the language adaptation
teams could be requested to tranelate publiaatione, such ar the UN and
mtLm l This arrangement would lead to aavingx,  provided the rraheduling
problem could be resolved.

Another princib,e that I am introducing ie to have our information materSAs
adapted into many more languages than we have done so far, in order to reach a much
larger portion of the peoples of the world, This requireti,  ae one alternative, the
building 113 of a larquage adaptation unit at Haadquarters  to produae materials in
these many ’ anguayes . Since there are many more important languages spoken in this
world besides the six official lar.guagea  of the United Nations, this clearly ie not
a fc+;sible option. Another alternative would be to have adaptation done at the
national level, and in this way we would be able to reach many more people without
incurring the fixed staff cost, This would enable us to stretch our meagre
resources to cover a much wider geographical aream We have already started doing
thie in some countries and will be testing it in other countries this year. We
have found, however, from our limited experience that we are not able to proceed
quickly eince we have to adaPt our programmes taking into consideration different
audience interests and languages used in Lnt; regions.

What I consider to be the most important change in DPI will be our approach in
formulating 2nd implementing an effective tommunication and information programme.
This new apyroaah takes a$ a baeie, firstly,  that  the issue8 dealt  with by the
United Nations are global in nature, and thus there are different target audiences
in various parts of the world that have to be r%qached,  and, secondly, that the
different components of the information programme  should be co-ordinatetl,  not only
in substance or content but also in timing, in order to achieve maximum impezt.
The aim therefore is to formulate and implement a compreh6%eive,  integrated and
co-ordinated programme aimed at (LI many target audiences a8 deemed necestiary. This
requires, in principle, a multi-media approach.

Let me illustrate this by using the example of our activity .Aith  the Centre
a g a i n s t  m i n  t h e  f o r m u l a t i o n  o f  t h e  a n t i - e information programme
for the rest of the year. We all know that the repugnant system of e
violates all principles of equal rights and self-determination of peoples, thereby
endangering international peace and eecurity. We all agree with numerous General
Assembly  resolutions that this eyetcam  should be abolished. The information
programme  on this issue therefore must be directed at several target audiences:
the people in South Africa end southern Africa, people in other countries, people
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in Afriaa and other developing countries, as well as people in the industrialised
aountries, As you can see, this requires a multi-media approach since different
groups of target audienars need to be appropriately reached through different
media, The languages used, besides those spoken and understood in the area of
struggle, need to be broadened and multiplied in order to reach as wide an audience
as possible in other aountries to inarease the level of international support for
the struggle against e. The contents of the different components of the
programme should be adapted to the aharaateristias of the different groups of
peoples, even though the theme should be striatly consistent with the mandates laid
down by Member States. Finally, we need to multiply the ways that we can attraat
the attention of the publia by creating media events, such as by using artists and
other known personalitiesr  radio and visual materials in different formats; joint
effortr with other international organisations and institutions, and by working
together with national media on aL?ting existing materials and developing new and
appropriate approaches and formnts,

This new approach requires a projeat manager as a focal point, This person
would, in proposing a draft programme, continuously follow all developments
pertaining to the issue, co-ordinate activities with colleagues from other
substantive offices and D?I, take initiatives to identify the specific target
audiences that have to be reached and ths appropriate media to be used and follow
clocely  the imylementation  of each activity of the programme,

Strategy planning or progremming sessions will have to be undertaken to
formulate an information programme. Colleagues from the different units such as
the Newe Coverage Serviae, Publications Service and Electronic Magaaines and
Feature6 Service of the Information Produats Division! from the Information
Dissemination Services and Institutional Relations and NGO Seation of the
Disoemination Divisions and colleagues fron.  the United Nations Information Centres
Division would be assembled together to discuss and agree on the produats and
services to be produced and the schedules of production and distribution to
specific target audiences. If the programme  requires the contribution of sonior
off~aials of the United Nations, inclui\ing the Secretary-General, colleagues Erom
the Executive Media Service would also be included in the progremming sessions,

The co-ordination in the programme formulation process could be done either by
the Direator of Programme Operations, who Is also Deputy to the
Under-Secretary-Qeneral, or by myself. Such decieions would depend on the extent
to which the various divisions and services in the Department are involved. The
Director of the Bureau of Programme Operations, as Deputy to the
Under-Secretary-Qeneral, will have to ensure, however, that the programme is
implemented as planned on a day-to-day basis. Should problems arise during this
phase, he or she should take corrective actions in a decisive way. It should be
clarifies, in this context, that the project manager, who is organisationally
located in the Communications and Project Management Service, is the marrsger  of the
project but not the manager of the different colleagues aa3 contribute tc, :)te
project. They are Lo be supervised by their respective  directors. It should be
further noted that each director has specialised tasks and no programm- can be
executed by tine director alone. It  therefore requires a collective - rather ‘r.hon
an individual - approach among the various units within the Depart.ment.

As you know, professionals in communications are at the service of the
mandates and not. the reverse. In short, this is an operation that. has to be
curried out with precision arid purpose. What use would a press kit have if it is
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dalivered to the media long af tar the event has taken place? What value would
radio caeaettes have if they reach broadcasters two months after production7

But the timely delivery of the material8  to the users doee not always mean the
8uoceee  of the information programme, We should measure ito actual impact. These
are aonsistent with the views of this Committee, expressed in the last few years.
To maxlmine  impact, we should identify the needs of the target audiences and tailor
our products to their needs. This is a difficult endeavour and it will take some
time before the Department can do this. The advantages are, however, C~F)IZL. This
should cut waste an8 increase the effectiveness of our programmes.

In summary, the new approach is meant to introc¶uae  a management system to deal
with the international issues in accordance with the mandates. The agproaah should
be able t.o resolve the questions of what to produce, to whom they are directed,
when the materials should reach them and how much the.y would cost. I t  ale0
requires DPI to work very closely with the substantive departments and offices
entrusted with the issues and it provides the framework of using a8 many means as
possible to reach different groups, timed in such a way 8s to maxbfze impact.

The new approaahes  and principles require a different organisational
structure. The most significant addition is the creation of the Communications and
Project Management Service , which assumes the arucial role of being the focal point
of all the issues:  dealt with by DPI, As mentioned earlier, the project manager
should initiate the formulation of the information programme pertaining to the
issue entrusted to him or her, follow its implementation  and all other relevant
developments. It if.3 a full-time preoccupation, In this conneation,  the projact
marlager  should be in close touch with the substantive offices within the
Secretariat entrusted by Member States to deal with the issue colKxtrned. Since I
have been repeatedly asked to make a comparison with the past structure, I will do
60. In the past DPI structure these focal pointc were located in different
divisions : economic and social in the Division of Economic and Social Information,
Palestine in the Press and Publications Division, anti-ap&r&W  in the Radio and
Visual Services Division, and Narnjbia in the Office of the
UnBsr-Secretary-General. But, more importantly, the focal points were not really
the project managers. They did not have the responsibility of following through on
the implementation of the various components of the programme, including the
distribution of the materials, the timing of the various phases, the budgetary
allotment and expenditures, media access and audience responaivsnese.

A new function has been introduced in the Communications and Project
Management Service, and this is the Communications ServIces,  which is entrusted
with the task of formulating, together with the project managers, an appropriate
strategy for L programme, This includes the provision of writers and art
direction. The close co-operation betwecrl  the project managers and the
communications experts is essential for the formulation of the plan crf an effective
information programme l



In the context of a multi-media approaah, there needs to be oo-ordination in
the production of the various information materials, This was the underlying
reason for combining what was formerly orlled the Press and Publicrtionq Division
and the Radio and Visual Berviaer;  Division into the Information ProducLu  Division.

I felt that the distribution funatione, which wore loaated in almost all
Divisions in the past, should bn ~onrolidatrd  io the Diareminatioa Division. Since
this Division is also the departmental gateway to the publia, it inaludes  the
Public Services and NOD anti other institutional relations from the former External
Relations Division and the serviaos  to the media, which were loaated In the Preaa
and Publications Division and the Radio and Vieuel Berviaes Division.

Since projeat Lormulation, the produation of information materials and the
timely distribution of these materials are all aloaely and tightly linked with each
other in any information progrmne, this linkago  has to be ensured through the
co-ordination and monitoring by the Direator of the Bureau of Programme
Operations. This role is another new funation  in the new DPI. structure.

As I mentioned earlier, the planned mpaasion of the funationcr  of our
information centres beyond the essential distribution and uublia service functions
that they had before , neaereitsted the separation of the mausgement  of the Centres
from the distribution and publia eerviaea management funations.  Since the centres
are erpected to be involved in the formulation, produation and distribution of
information materials in the field, the Pnformation  Centres Division is parallel to
the Communications and r)rojeat Management Serviao, the Information Produatr
DivirJion  and the Dissemination Division, but rime it is .aot always involved in
every information programme, it is not part of the Bureau of Programme Operations.
Another reason why the Division reports direotly  to me is beaause we have to meet
the requests of Member States to strengthen the role of the field offices, and
there are many management systems  that have to be put in plaas for the redefinition
of tasks, regional plannfng,  mechanisation, standardisation of guidelines as well
FB project development aapacity. The Centres Division also needs to be considered
as a focal point for Member Btates when national actiona are required.

The emalgamation  of the function8 of the Exeoutive  Offiae, dealing with staff
and budgetary resources , programme planning and evaluation fun&ions, formerly
performed by the Programme Planning and Evaluation Unit, and the servicing of the
Committee on Information - all of which were performed by separate entities within
the Office of the Under-Secretary-Qeneral - was aonsidered necessary in order to
assure adequate co-ordination and complementarity. Yet these are essential
management. tools for the head of thn Department, and therefore they are all put
together in the Division for Committee Liaison  and Adminintrative Services to
ensure the consistency between programmee  and budget with the mandates conferred by
Member States.

Finally, I believe very strongly that members of the Secretariat, including
the Secretary-General and other senior official8 are in the best position to
explain to the peoplea of tho world the complexities of the issues before the
United Nations, the potential role the Organisation  can play in resolving these
issues and its limitations. A full and objective discussion with interested
audiences should ethance  their understanding of the purposes and the role of the
United Nations in contributing to the resolution of prohlems. Cognizant of this
potential, I am establishing a system that would maximise  the contribution of
senior officials of the United Nations to the Speakers  Bureau through the use of
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the Exocutivo Media Service, and the Public Service Section  of the Dissemination
I)ivisioxl, We need to qive a human face to the United Nations,

In this context, I wish to recall certain developments that took place st the
Committee of Programme and Co-ordination meeting G few weeks ago. 11~ that
Committee a major concern was expressed by a number of delegations and supported by
the Committee as included in its conclusions and recommendations, t-hat it would be
essential to give prominence to three priority activitias  of the Organisation,
namely, the anti -d@uj&&the  struggle, Namibia and Palestine. In accordance with the
Secretary-Qeneral’s  intention that the new administrative structure of DPI be
implemented with flexibility, as stated in A/C.S/Q2/L.22, anQ sharing the objective
of highlighting the above-mentioned priority areas in an appropriate manner  in the
organimational structure  of the Department of Public Information, he is formulating
appropriate measures to meet this concern.

If! one compares objectively the new and the old structures- of DPI, one would
not see a radical difference. In the new structure we still have the functions and
set-up of press and publications, radio, visual, distribution, NQOs,  public
6ervices, information centres, evaluation, committee servicing and administration.
There are indeW new functions that have  been created and old functions that have
been abolished, Howewer, the major difference is the new approaohes and principles
that I am introducing with the belief that the United Nations information
progremmes  can be more effectively carried out than they were before. The new DPI
organisational structure reflects this,

It should be clear by now that the present approach of DPI requires that focus
should not only be on what information rnateriflla  and usrviceR the Department rrhould
produce, but also on how, by using an appropriate communication strategy, these
materials are brought to tbrs attention of the potential users. This ?S the
reison  d’9tre of the new programme structure that has now been approve0 by the
Committee of Programme and Co-ordination. The objective of the sub-programme that
deals with promotional services (sub-programme 1) is to promote greater media
coverage and public awareness of its role in the reeolution  of! the major issues
before the United Nations. This should also increase the profile and vieibility of
the United Nations around the world.

‘I’hcr inL’orrnetiun  meterlulri  ~11cl  aervicets  (!;ub -proyrcunmoti  2 and 3), w h i c h  i n  t h e
p1 Ovious prurJrwnm3  struczturo had b00II proclUcOcl  urrClor tbo sub--programmes of
coverage, information-in-depth, dis~miiiiat.io~~  t.hruuyh  interpersorial  communication
and system-wide co-operation, wvuld still be pruducud. 111 addition, by using a
more focused and coherent approach, we can achieve greater media coverag.  and
public awareness of the United Nations activities, particularly with respect to the
major issues.

The pace of the information and communication technological change, as you
know, has been brisk and accelerating in the last few years. The capacity to
generate and the speed in transmission of la~.qo  ~~:antitiss  of information have been
tnultipl.ied enormously during this period. This has enhanced considerably the power
of information  and ideas. In addition, this permit.6 co-ordinatad promotional



aampaigns,  involving radio, visual and print materials, to be more feasible and
l ffeative, It eeernm to me,  therefore, that in the aonteat  of  the revital isation of
thr DeQsrtment  of Publio Information , we have to take full advantage of the
potent ia l  ava i lab le  to  us* This has aaaordingly hen inaorgorated as an important
objoativr in our grogosed medium-term plan for the period 19884991.

Changes in in2ormatlon and aomrnuniaation  technologiee have aleo resulted in
thr gorribility of reaahing not only larger but also more specialised audiences.
Another impOrtant objective indicated in our proposed plan is to define more
l paifiaally the characterietias  associated with our target audiences through
oonmwniaatione research in order to be able to reach them more effectively.

Finally, effort will be made to inareue  the number of geogle we could reaah
by working more alosely with members of the United Nations system: producing and
dirtributinq more information materials and services and increasing our presence in
many more aountries through other United Nations offices and by effeatively
utilising other media outlets.

I am happy to inform this Committee that, at its recent tsemion,  the Committee
for Progremns and Co-ordination has coneidered and reaommended approval by the
Qoneral Assembly of the proposed revisions to the medium-term plan for the period
1984-1989, with aertain nmendments.

The propose8  aotivities  in the programme budgat for the biennium 1988-1989
inalude the firet building blocks of the progreseive  transformation processes
outlined earlier and indicated in the medium-term plan. It includes the
aaquieition of one part of the neoeseary  equipment and related costs and the
rtrsngthening of the links with the media and other redisseminators. It has not,
ao mentioned earlier, included all requirements to obtain more modern equipment for
the planning, production and dissemination of information materials and services.

Since the total appropriation for my Department is the same as it was for the
last biennium, and since I am proposing to allocate resources for the establishment
of the first building blocks I mentioned earlier, there ncnecle to be a re-allocation
o f  reaourueB, I am determined, however, that the allocatton of resources  for
topiaal or thematic projects should be assigned an increasingly higher proportion
of our resources, whether from the regular budget or extrabudgetary, In thb
Qreeent eet of proposals, my intention ie to, at least, mai.ntsin the level of
reuouraea alloc&ted to the topical issues during the present biennium.

After re-evaluating the proposals submitted to the Gleneral Assembly at its
forty-eecond session, we have decided to propose the deletion of a number of
outyute for the following reasons with some exampleur

(a) Withdrawn by the co-producers for lack of support by participating
organiaatioas8 two films on energy and mega-cities (2.12 (vi)) and the World
w (2.17 ‘v));

(b) Obsolete technology8 slide carousel with cassette tapea on the
Forward-looking Strategies for the Advancement of Women (2.7 (xi)) and on Africa
reoovery (2.12 (viii) );



(C)  NO  QOsitive  response  f r o m  rnQisseminator8;  the 15-miuute radio new8
programmes  in French Creole (1.3 (xvii i ) ) ,  Hindi  (1.3 (xix)) ,  Indonesian
(1.3 (XX)), Japanese (1.3 (xxi)), Malay (1.3 (xxiii)), Portugutrse  for Africa and
Latin America (1.3 (xxiv) and 1.3 (xxvi)), Somali (1,3 (xxix) ) and Urdu
(1 .3  (XXXii))l

(d) AdaQted into national or local languages in the field, such a8 Lingaln
(2.17 (ix) (22))# Thai (2.17 (ix) (32)) and Urdu (2.17 (ix) (34)))

(e) Resources redirected to produce outputs in simiiar area1 photo sheet on
the latest development in South Africa (2.10 (v)) to be replaced by programme of
cultural boyoott in support of anti-w (new 1.4 (ix:))) photo display set on
Africa reCOVety (2.12 (vii)) to be substituted by publicity for the
Secretary-Oeneral’s  Advisory Qroup on Financial Plans for Africa (new 1.6 (xii))
and information kit on the Secretary-Ooneral’s  report on the mid-term evaluation of
the Africa Recovery Programme (new 1.s (xi));

(f) Outputs incorporated into existing programmesr the 15-minute radio news
programme in English entitled “The World in Review” into Bcone (1.3 (xii)) and tho
30-minute  French radio program “Tour  d’horieon”  i n t o  @9.&
( 2 . 1 7  (1x1 (15))~

(9) Outputs not considered cost-effective; the photo wallsheets on Energy
(2.12 (x)), World Weather Watch (2 .l2 (xii)) and International Drinking Water
Supply and Sanitation Decade (2.16 (x));

(h) Deleted in order to redirect resources for new activitiesa  5-minute
video games on Africa recovery and development (2.12 (ix)) and energy (2.12 (xi)):
30-Ininute  video disks on the Law of the Sea (2.14 (iii)) and Transport and
Communication6 Decade (2.10 (xiii))1 and the 16-page pamphlet  on the results of the
1987 Conference for the Promotion of International Co-ogeration in the Peaceful
Uses of Nuclear Energy (2.16 (i)).

It is proposed that the deleted outputs be replaced by new activities. SONlO
of the new outputs proposed are an information kit on the work of the United
Nations in the field of peace-keeping and peace-making (new 1.3 (vi))) one-hour
video-docu-drama about Namibia (new 1.4 (xiii))~ a short video or a public service
announcement using puQpets  illustrsting the theme of racial discrimination (new
1.5 (xi))) Qublfcity programme for the International D&y for Fight ayainst Drugs
(new 1.G (xx))) media events to be organised by the global network of United
Nations information centres and oervices to highlight the United Nations Programme
of Action for African Economic Recovery and Development 1986-1930 (new 1.6 (xiv));
co-production of a prime-time television series for children (new 1.6 (xxiii))1
b.lat;hemu, which is a weekly 3-5 minutes radio news programme
(new 2.3 (iii))) UN, which is a weekly 3-5 minute television magazine
(new 2.4 (ii))] )&y&.~~,ms&,-.&&~$&a,s,  which is a series of 30-minute television
Qrogammes (new 2.4 (iii)) and a 15-minute television programme summarising the
activities of the United Nations for the years 1986 and 1989 (new 2.4 (v)).

Besides the final outputs, new intermediate activites  are propoubd, for
example, the comprehensive campaigns for major issues (new 1.1 (ii))1
communications support to the activitiee of the Secretary-General and senior staff
and to increase awareness of the role of the United Nations in multilateral
diplomacy (new 1.2 (i)) J developing  a system that would ensure consistency af st.yle
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and signatures on United Nations products (new 1.2 (ii))~ developing parameters fox
systematic assessment of audience perceptions and needs (new 1.2 (iii))J
revitalising  the Speakera  Bureau (new 3.4 (iii))~  and establiehing  a briefing
programme for newly appointed UNDP resident representatives who are to amme a
director’s position at a United Nat,ons information centre at the same time and
place (new 3.5 (iii)),

If the Committee finds it useful, I shall be very glad to provide a set of
tables contt\ining more comprehensive information on the proposed activities that
would remain unchanged, be reformulated and deleted, and those that would be new.

In the aourse of the next 12 months, I plan to undertake an evaluation of our
institutional products and services, such as our publications (UNY&ti,
UN, mt Africa, guided tours, the distribution
and media access and the data bank services, with a view of improving their quality
further and reaching a wider audience, I hope the Committee could provide further
guidance next year based on the evaluation etudies we will have conducted at that
time. We shall constantly endeavour to extend our outreach to acquaint more and
more people with the role of the United Nations in the resolution of the major
world prohlems.

Let me at this point first enumerate to you some of the programmes that we
have etarted in the last 12 months, despits  the fact that the reorganisation  of the
Department has not been completedr

(a) In collaboration with the Secretary-Qeneral’s  Office, we have started to
formulate information programmes to provide better international fooua on the role
of the Unitad Nations in the peace-making and peace-keeping area. It began with
the Secretary-0eneral’s  speech before the lnstitut Universitaire des Hautes Etudes
Internationales  at Geneva, and was followed by pre- and poet-meeting coverage of
the signing of the Geneva accords on Afghanistan. This important event helped the
Organisation gain broad exposure and, under the new DPI structure, we were better
prepared to maximise it6 informational importance. As mentioned earlier, WO ate,
with external support, in the process of organising a major sympoeium  on the role
of the United Nations in the promotion and maintenance of world peaae,  to be held
in September, and the production of two documentaries on peace-making and
peace-keeping, to be ready for the occasion. The projects inalude the production
of video cassettes for international distribution to media and centres, and
world-wide coverage of the eymposium  before and during the event, Pre-launch
promotion and screenings for the press are being considered. It will mark the
first time that the United Nations goes public with peace-making and peace-keeping
videos. On the same theme, we are planning, with the co-operation of t.he DPI
Non-Qovernmental  Organisation Executive Committee, the annual DPI conference for
NQOs in September before the opening of the forty-third sest.ion of the Qeneral
Assembly. The conference will also concentrate on the topic of conflict
resolution, peace-keeping and global security. Eight hundred NQOe  arCi expected to
at tend.

(b) Besides the regular audio and visual materials normally produced, we have
had planning sessions with colleagues from the Centre against m to
formulate campaign programmes. We have gained access to very prestigious
television shows, where our story was seen by hundreds of millions of viewere.  We
have assisted in the planning of such projects as the Art against Apartheid
exhibit; the participation of the cast of the musical “Sarafina”  in the
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OOlMnemOratiOa  of the International Day for the Elimination of Racial
DiscriminatiOnJ preparation of a film vignette for the twenty-fifth anniversary
meeting of the Committee against Bgartha$  and press,  radio and television
coverage of numerous events at Headquarters and abroad, including the Latin
American seminar on the role of the mass media at Lima, Activities ongoing or
planned in conjunation  with the Centre and the Council, include organi88tion of a
travelling exhibit on w, preparations for the meeting on the cultural
boyaott of South Afrirs and coverage of the Regional Conference of African Student8
against B. Once the new DPI organisation is in place, we will formulate a
more complete audio-visual programme, including activities in the field, for the
rest of the biennium, I must admit that at this point we are still having
difficulties in the production and distribution of our anti-e radio
magasines, but we shall renew our attempts to obtain the co-operation of more radio
stations to air our programmes, particularly with regard to short-wave broadcaets.

In this context, since the start of 1988, the free-of-charge short-wave
broadcast has been expanded to include news in English to North America and the
Caribbean region by Radio for Peace International in Costa Rica, and news in
Spanish to Latin America and to Europe by La Voe de 10s Andes in Ecuador. A daily
dispatch and weekly programme in Spanish is sent to Costa Rica and neighbouring
countrios by Radio National of Costa Rica. Weekly news is sent in Spanish to the
Americas and Caribbean by Organisation of American States Radio and Radio for Peace
International.

(c) A co-ordinated, multi-media campaign, with a project manager in the
Communication8 and Project Management Service as a focal point working closely with
the Council for Namibia, is being implemented. Some elements includes radio and
press coverage of the seminar at Istanbul on Nsmibian independsncet  writing,
revising and updating numerous publicatious,  including pS&bi&~A .‘Lluae-t.eJ
and negotiating with the British Broadcasting Corporation about a documentary on
the Namibian  struggle for independence.

(d) In line with the major priority assigned to Africa’s economic crisis both
by the Secretary-General and the thirteenth special session of the General
Assembly, DPI, with support from other agencies, launched a major effort in the
beginning of 1987 to keep Africa’8 economic crisis in full view of the media and
therefore the international community. Despite the many constraints of the last
yearr we carried out an intense campaign on the multi-media front, producing
publicatione,  press kits, pamphlets, television and radio programmes, and
undertaking a host of other activities. I would like to mention here three of our
projects, among others, that have been particularly succesoEul. DPI ha8 produced
the bi-monthly mica publication, which became the first United Nations
publication to receive the prestigious World Hunger Media Award in December. It
reports on major developments on the economic and social front, and provides
background material on key issues. Among its recipients are 3,000 print and
broadcast journalists  in Africa and donor Countries.  We have also produced two
multi-media press kits, which included elect.ronic vicleo press releases and graphic
materials ready for reproduction by the print media. A thkrd one i s  planned for
the Secretary-General’s mid-term report to the General Assembly on the United
Nation8 Programme  of Action for African Economic Recovery and Development
1986-1990. Finally, in the last 11 months we have taken the respons;bility  for
orqanieing  media coverage, i nc lud ing  atttglldance  b y  i n t e r n a t i o n a l  j o u r n a l  ifits, for
the two international  conferences organfzed by the Economic Commi88ion  EUC Africa.
at Abuja, Nigeria, and at Khartoum. A 8taff member was  a lso  sent  to  the
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conferences to act se conference epokeaman. The results epeak for themselves1 the
coverage in the major international media resulting directly from the efforts
listed above has been exceptional and has played a central role in keeping alive
ihternetional  concern about the African economic crisis,

(ej The Department 1s in the process of developing a comprehensive
information strategy on issues related to women. Nevertheless, some new activities
that have been undertaken in the last few months have been well received. In
particular, the world-wide distribution of a button and flier on 8 March,
International Women’s Day, coupled with a release from the Secretary-Qeneral
calling for action on women’s issues, rnceived  favourable NO0 response and preee
coverage, In addition, some of the Department’s more successful activities
developed during the United Nations Decade for Women, which ended in 1985, suah a6
the weekly radio programme on women, have been continued. The Department will
follow up on the initial consultations that have been held with the Branch for the
Advancement of Women at Vienna to dovelop a more comprehensive strategy, better to
encompass the priority themes of the Commiesion on the Status of Women until the
year 1990.

(f) During the past eight months, and for the first time, a multi-media
public information programme on human rights has beoil developed by the Department,
in co-operation with the Centre for Human Rights at Qeneva. Taking advantage of
the opportunity offered by this year’s fortieth anniversary of the Universal
Declaration of Human Righte, the Department’s programme focuses on the importance
of the Universal Declaration as the international standard by which the achievement
of human rights is measured, and the need for all people to recommit themselves to
its principles. Its unifying theme is “People only live full lives in the light of
human rights”.

This multi-media campaign was launched last year on 10 Deaember,  Human Rights
Day. It seeks to mobilise non-governmental organisations in support of the
fortieth anniversary, and to alert the news media to United Nations activities in
the field of human rights. The information strategy has been deeigned  to extend
beyond the fortieth anniversary year and should the Qeneral Assembly endorse the
idea of a World Human Rights Campaign to be launched in 1989, the Department’s
public information campaign would encompass this,

(g) We have started the process of strengthening the field offices by linking
25 of them through electronic mail with Headquarters. We should accelerate the
process, I am sure that Qovernments  could help UE not only with better rates for
the lines but also in our attempt to accelerate the modernisation  of the field
offices to enable them to serve the host countriee better. In addition, we have
ostnbliehed  a system of rotation among centre directors and formulated, together
wiLh the Office of Human Resources Management, clear guidelines for their
appointment. In the next 12 months, 21 more Directors will be due for reaseignment.

(h) Our training progreunme  in public speaking, undertaken with the support of
t.ho Office of Human Resources Management, has been extremely well received by
30 senior officials, including 20 Under-Secretaries-Qeaerel and Assistant
Secretaries-Qeneral,  and 50 middle managers. With over 200 more registered for
fut:ure  sessions and consistently positive feedback from senior officials and staff,
this pLogramme  has also stimulated interest from outside organisations and
institutions  in speaking engagements for United Nations officials. In this regard,
wu Are launching a monthly calendar of speakers’ engagements and preparing a number
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of core texta for speakare, As wall as audio-visual Aids And guidelines for
televieion preasntation,

The entire Unitad NntionrJ  syQC.Qm ia benafiting from the QpQAkQra’  training
progrAmme, which DPI ie sponsoriny  w.lth co-operation Prom the Oifice of Human
Rasourcea Mnnagement. There ir; nlno A need to organias progranmea  nt; other United
Nations offices  encl for field utaff, who Are frequently callad upon to apuuk to the
public.

(i) Wo have changed  the UN G,hr;oaj,cl#  tiigniE.ic!Antl.y,  I would atill need  to
have access, for a few months, to apocial  nxportise in estublishing R mid-term
editorial strategy for the whole portfolio of publications, RO AB to increase
readership And reduce production and promotion costs.

(j) Since September we have launched a new weakly television magaaine of
3 to 5 minutes duration on different United Nations topics, which ie shown in
100 countries every week, reaching hundrsde of millions of viewers.

(k) Recently, with the aseistence of a number of national radio and
non-governmsntal organisations  we heve been Able to expand the existing adaptstiono
of United Nations radio programmes in local languAgea. Ex~mplee  include1  Urdu b y
the Pakiotan BroadcAnting Corporation! Norwogian by the United Nationo Aesoaistion
of Norway and Dari and Pashtu by Radio Afghanistan,

(1) We have introduced a video summary of the year, The 14-minute video was
presented to the correepondonts in mid-Dscember And WAS ehown in 86 colotries after
28 December, again reaching hundreds of millions of viowors.

(m) Wo should be able to dovelop Another aerieo of telovieion progrMlms8  on
development ie~ueel one on extsrnal debt and another on African development are
projected  88 yllots. Wu know that wu cAn Aahiove  thie, with a comparable auacess I

(n) In order to bring a better comprehension  of! the world media environment,
we tit% cotnpI.Qtlng  msdiA  profilea of: All count.riee  where we have information
centrtiu. This should be ready at the end of June, to ba followed by a cross-check
of all dat0 with tho field, Wo could porhaptl  publish it. this yQar And make
provisionti for 1t.a periodic updating, This information would, Among other things,
help us to identi By countries  that could benofit the momt from training progrMPnes
in broedcaeting,

Thorn remain three area8 of important DPI r0lAtQd activitioe that will require
<!L\IWfUl  Lhought  And eXtuninAtiOn. Those aro training of DPI staff, An eleatronic
datA benk sQrvicQ and tha question of the involvement of DPI end other agenciw and
programmoe  ol; the United Nations systsm in international exhibitiona. It is my
hope, in the coming months, with the guidance of the appropriate intergovernmental
and intor-8goncy bodioa, to addrose those isuuou  and to reclc.:h  aolutiokle that will
result in more  ofPectfve  communication Abilitiuo for tho Organizstion.

It 10 eQQentia1  l’or me to elaboralx, BB comprohonsive2y  as poesible,  t h e
perspsctlveA  I hnvo gairled in the PAtit 12 mont:hs  on the role of information fn’the
reform of the IJnft.ed  Nations And how I propose  to moximiao thu contribution of DPI
t o  ach.!.eve  i t s  objectives.
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Since DPI is bst.aJ)l.ishi  rq its hews programmes and evaluating the programmes
that. are beinq continuud,  such RS publications, radio programmes and visitors
Berv.i,ca,  guidance that this t:ommittee  could provide my Department would be very
much appreciated, I should also be very happy to report and make proposals to the
Committee next year on iesues of interest in the continujng dialogue between the
Committee and DPI.

In conclusion, I would like to apoloyiee for the length of my statement
today, However , I ‘bought  that it wee esFentia1 to present, a6 precisely a8
possible, the activities of DPI during the last year and my views as to how we can
maximise the Orq..rdsat,on’s  information activitieo,

Please acoeot my very beet wishes for a fruitful and productive session of the
Committee. With your support, and that of DPI staff, I am confident trrat  we have
all the element8  needed to promote a better awareness of the aims and activities of
the Organisation,
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ANNEX III

.Draft recommendataons  Drooased bvbehal Tunisia on f
gf the States members of the GrouD of 77

The Committee on Information, in coherence with previous resolutions of the
General Assembly relating to information and based upon its mandate as contained in
resolution 341182 of 18 December 1979, submits the following recommendations to the
General Assembly:

1. All countries, the United Nations system as a whole and all others concerned
should co-operate in the establishment of a new world information and communication
order, seen as an evolving and continuous process, and based, inter alia, on the
free circulation and wider and better balanced dissemination of information
guaranteeing diversity of sources of information and free access to information
and, in particular, the urgent need to change the dependent status of the
developing countries in the field of information and communication, as the
principle of sovereign equality among nations extends also to this field, and
intended also to strengthen peace and international understanding, enabling all
persons to participate effectively in political, economic, social and cultural life
and promoting human rights, understanding and friendship among all nations. The
ongoing efforts of the United Nations Educational, Scientific and Cultural
Organlaation,  which retains the central role in this field, to eliminate gradually
the existing imbalances in the field of information and communication and to
encourage a free flow and a wider and better balanced dissemination of information
in accordance with the relevant consensus resolution of that organisation should be
reaffirmed.

2. Fully aware of the important role that the media world wide can freely play,
particularly under the present situation, it is recommended that:

(a) The mass media should be encouraged to give wider coverage to the efforts
of the international community towards global development and, in particular, the
efforts of the developing countries to achieve economic, social and cultural
progress;

(b) The United Nations system as a whole should co-operate in a concerted
manner, through its information services, in promoting a more comprehensive and
realistic image of the activities and potential of the United Nations system in all
its endeavours, in accordance with the principles and purposes of the Charter of
the United Nations and the General Assembly resolutions with particular emphasis on
the right of self-determination, the elimination of all forms of racism,
aggression, foreign domination and occupation in order to create a climate of
conficznce, the strengthening of multilateralism and the promotion of the
development activities in the United Nations system;

(c) All countries should be urged to extend assistance to journalists for the
free and effective performance of their professional tasks and to ensure respect
for their physical integrity.
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3. Aware of the erieting imblrlanare  in the international dietribution of newBr
particularly that affecting the developing aountriee, it is reaommended that urgent
attenticq ehould be given to the elimination of existing Imbalanaes  by, inter-,
diversifyicg the @ourgee  of informstion and respeating the intereete, aspirations
0nd eoaio-cultural values of all peoples.

4 . ?e United Nations eyetem ar a whole, partiaularly the United Natione
EdurJ8t.i  onal, Scientific and Cultural Organisation,  and the developed aountries
shr,uld be urged to co-operate in a aonaerted manner with tJae developing aountrie&
towarde etrengthening the information and aomrnunication  infraetruaturee in the
latter countries and promoting their raaese to advanaed aomm!;niaation  teahnology,
in accordance with the prioritise attached to euah nreae by the developing
aountries, with a view to enabling them to develop  their own information and
communications poliaisa freely and indepsndetntly and in the light of their social
and cultural valuee,  taking into amount the principle of freedom of the prare and
information, Tn this regard, support fox the continuation and strmgtheJiug  of
practical p--W*ning programmes for broadcasters and journaliets from deVelO.Qhg
countries  ehould be provided.

5, The Committee on Information takes note with appreciation of regional efforts,
especially among the developing aountries ati well LB co-operation between developed
and developing aountrioe to develop further the m.?dia  infrastructure in the
developing aountriea, twsgeaially  4.n the areas of training and dissemination of
information, with a view to encouraging n free flow and a wider and better balanaed
dieeemination  of information,

G. Artialc 19 of the Universal Dealaration of Human Rights, wC!ah provides that
everyone has the right to freedom of opinion an6 expreseion  and that this right
includes freedom to hold opinion@ without interference and to aeek, reaeivs  and
impart information *nd ideas through any media and regardleee  of frLntiere,  and
art ic le 29, which etipulatee that theeo righte and freedoms may in no case be
rrxercisep  contrary to the purposes and principle8 of the United Natione, should be
recal.led.

7. The relevant paragraphe  of Qeneral Astsembly  resolution 59 (1) of
14 December 1946, in which the Assembly stated, w, thnt freedom of
information ie a fundamental human right, must  be reiterated.

8. Reaffirming the primary role that the Qeneral Aclsembly is to play in
elaborating, co-ordinatir.3  and hbrmoniaing United Nation0 policies and activities
in the field of information, tha Secretary-Qeneral  should be requeeted  to eneure
that the c;ctivitiee  of the Department of Public Information, aL the focal point of
the public information taake of the United Nations, are strengthened and improved,
keeping in view the purposee and principles of the Charter of the United Nations
and the priority area6 such as those Btated in eection  IIP, paragraph 1, of Qeneral
Aosembly  reeolution 35/201 of 16 December 1980 and other Pertinent reeolutions  of
the Aeeembly  and the recommendations of the ComFlttee  on Information, so aa to
ensure an objective and more coherent coverage of, as well a6 better knowledge
about the Uaitad Nations and ite work. It is recommended that the
Secretary-Qeneral ensure that the Department of Public Information!

(a) Co-operate more regularly with the United Nations Educational, Scientific
ar.d Cultural Organisation, especially at the working level, with a view to
maximizing the contribution of the DepartmerIt to the effcrte of that Organisation
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in further promoting the attainment of a free flow and a wider and better balanced
disssmlnation  of information)

(b) Strengthen its co-operation with the Movement of Non-Aligned Countries,
with the News Agenciee  Pool of Non-Aligned Countries, Eco-pool and the R~oadcast~ag
Organisation of Non-Aligned Countries as well as with interSovernmenta1 and
regional organisations and with the news egencieo of the developing aountries.  In
this regard, the Department of Public Information shoulU monitor, as appropriate,
important. meetings of the Movement, in particular its summit meetings, as well as
of 3ntergovernmental and regional organisations, as this constitutes a concrete
step towards the promotion of a wider and better balanced dissemination of
informationr

(c) Continue to disseminate information about the United Nations activities
in the field of human rights, decolonisation, the elimlnution of all forms of
raaial discrimination and foreign occupation)

(d) Qive the widest pousible  dissemination of information pertaining to acute
world eoonomia problems in general, and in particular, to the severe eaonomio
diffioulties  of the least developed countries and the need for etrengthening  the
international economic co-operation aimed at resolving external debt problems of
develouing countriest

(e) Do its utmost to disseminate widely and publicise the United Nations
Progrsmme of Action for African Economic Recovery and Development 1986-1990 and the
tremendous efforts of! the African countries towards recovery and development as
well a.8 the positive response by the international community to allovdate the
serious economic situation prevailing in Africar

(f) CrJntinue  adequate coverage oL@ the Worltl Disarmament Campaign1

(g) Dissemillate adequately and accurately, in conformity with relevant United
Nations resolutions on the question of Palestine and the situation in C.he  Middle
East, information relating to the struggle of the Palestinian people, partiaularly
its current uprising, and of the Arab population in the Palestinian md other P-n’ab
territories occupied by Israel since 1967, including Jerusalem, for the attainment
and exercise of the their inalienable national rights, and to report thereon to the
Committee on Information at its substantive session in 19891

(h) Strengthen its activities and dissemination of informatjan  on the
policies and practices of utl&,,d,  giving due attention LO the unilateral
measures and official censorship imposed on the local and international meclia with
regard to all aspects of this issue and to report to the Committee on Information
at its substantive session in 1989r

(1) Further intensify its efforts in order to alert tlorld public opinion to
the lllegal occupation of Namibia and to continue to disseminate adequately and
accurately, with the full assistence  of the United Nations Council for Namibia, and
the United Nations system as a whole, information relating to the struggle of the
oppressed people ol Namibia  for self-determination, national independence and
f’sedotn as well as to the need for the full and speedy implementation of the United
Nations Plan for Namibia;

(j) Continus  adequate cover&q.?  of th.e United Nations nctivitiee pertaining to
the situat’?n  in the Non-Self-Governi,?q Territories]
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(k) Further aover adequately and with impartiality the aativities of all
Ulritrd Nations  peaae-keeping ogrrations, in view of tha paremount  importance of
ouch ogsratione for the maintenanae of international peaae and seaurity)

(1) Continue to dieseminate information aonaerning the United Nations
resolutione  on terroritam in all ita forms, including resolutions 40116  and 42/1591

(m) Strenqthen  ite informative programmes relating to women and their role in
OOOiOty  J

(n) Strengthen ite coverage of the efforte made by the United Nntione eyetem
and Member Ststee in their aamgsign.  againat illioit trafficking of narcotics and
drug abuse.

9. Taking into account the present international oituation, the Department of
Publio Informatior ehould aontfnus ite effort8  in promoting an informed
understanding of the work and purposee of the United Nations eyetem among the
peoples of the world and to strengthen the image of the United Nations system a8 a
whole. In this oonneotion, it ie reoommended that the Seoretary-General ensure
that the Department of Publio Information8

(a\ Continue to maintain consistent editorial independence and sacuraoy in
reporting all material it ,produaea, taking neaessary measures to ensure  that its
output aontaine objeotiva  and equitable information about issues before the
Organisation, refleoting  divergent opinions where they occur)

(b) In the context of the review of its role, performance and method of work,
aontinue to explore the feasibility  of applying modern technologfes  for the
aollection,  production, storage, di8eemination  and dirtribution  of information
materials, including the uee of satellite facilities and report to the Committee on
Information at its oubetantivs session in 1989 with regard to ite effects on
prevailing arrangementer

(0) Coneider expanding the programme of telephone news bulletin6 that are
paid for by ite user81

(d) Continue ite co-operation with those countries that have expreesed
readineee to assiet the United Nation6 in reeuming  the ehort-wave broadsaste
through their reopective national networks free of charge and to encourage
expansion of such a type of co-operation with those developed and developing
countries with recognised capabilities in this field)

(e) Take adoquate meaaurea  to resume the taped radio programmea,  which it
temporarily curtailed, bearing in mind the objective of their effective utilisation
and maximum audience impact and report on this matter to the Qenerel Aesembly  at
ite forty-third uessionr

(f) Continue ite annual training programme for broadcasters and journalists
from developing countries!

(g) Extend all aeeistance to educational inetitutions of Member States and
continue to organiee seminar6  for educator6 and education policy makersi
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(h) In view of the proposals of the Department of Public Information to
eliminator  oertain programmes, the Seoretary-Qeneral  is requested to stop any a&ion
on the proposed elimination and to submit a oomprehensive  report on the matter to
the Qeneral  Assembly at  i ts  forty-third sessionr

(1) The Department of Public Information should guarantee daily coverage of
all United Nations meetings through issuanoe of daily press releases and weekly
newu digests in the working languages, reflecting the views of  al l  delegations with
aoouracy and objectivity, It should alo 1 continue to co-operate closely with and
provide assistance to members of the United Nations Correspondents Association,
taking into account their needs and requirements, especially  in the aros of press
releases, whioh provide them with necessary raw material for adequate reporting and
also through press conferenaes  and briefings~

(j) The Department of P:rblla Information should be requested to usa the
offioial  languages of the United Nations adequately in its doauments and
audio-visual documentation and to make balanaed use of the two working languages of
the Secretariat1

(k) The Department of Pub110  Information  should ensure timely distribution of
its material to subscribers and to United Nations information aentres.

10. The Secretary-General is urged to aontinue his efforts to -eoure sound and
stable financial basis for the Department of Public Information to produae timcrly
i t s  pub l i ca t ions ,  par t i cu lar ly  Q-t Fu, bNatione
m, BeE.ica and a, and to ensure
that they retain their  editorial  poliay of  intel leotual  independence ar,d  refleot
adequately the United Natione activities, and to submit a report thereon to the
Committee on Informat.ion at its substantive session in 1989,

11. The unique function of the United Nations information centres, reoogrriued  as
one of the most important means of disseminating information about the Unit&
Nations among thl’,  peoples of the WOC~~,  shod18 be enhanced. In this regard, United
Nations information csntres should intensify direct and systsmatio coxununi?ation
exchange with local media information and educational institutions and
non-governmental organiastiona  reoognised  by the Economio  and Sooial Counail in a
mutually beneficial way and arrange for constant evaluation of its activities in
thie regard. Every effort should be made to establish alose ao-ordination with
other field offioas  of the United Nations ayntem, partiaularly those of the United
Nations Development Proqrsmme, in order to avoid duplication of work, taking into
account the functional suLonoixy  04 the United Nations information centres. The
Dopnrtment should ensure open and unhindered access by all people to all United
Natlons information centres and to all materials distributed through the centres.
It is eleo urged to accolorate  the process of linking the remaining United Nations
information centres that have not been linked with electroaic  mail.

12. fStreseing  the need for co-or4inating  information activit ies  of  the United
Nations system and recognising the important role that the Joint United Nations
Information Committee playti in this regard, the Department of Public Information is
encouraged to continue its active participation in the work of that Committee.
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13, It is recognized that free distribution of materials is necessary in the
public information activities of the United Nations. However, as demands increase,
and whenever it is desirable and possible, the Department of Public Information
should actively encourage the sale of its materials.

14. The Secretary-General is requested to ensure that the reorganisation and
restructuring of the Department of Public Information strengthen and improve the
output of the mandated programmes and activities of the Department of Public
Information, taking into account the need for equitable geographical distribution
of posts.

15. The Secretary-General should take effective steps to increase in the
Department of Public Information the representation of underrepresented developing
countries and of other underrepresented groups of countries, especially at the
senior levels, in conformity with the relevant provisions of the Charter of the
United Nations, and to submit a report to the Committee on Information at its
substantive session in 1989.

16. The Secretary-General should be requested to ensure full programme delivery by
the Caribbean Unit, including implementation of the provisions of General Assembly
resolution 38182 B and to submit a report to the Committee on Information at its
substantive session in 1989 on the measures taken in implementation of this
recommendation.

17. The Secretary-General should be requested to maintain the functions of the
Middle East and the Arabic Unit as the producer of Arabic television and radio
programmes, to strengthen and expand this Unit to enable it to function in an
effective manner and to report to the Committee on Information at its substantive
session in 1989 on the implementation of this recommendation.

18. The United Nations system, particularly the United Nations Educational,
Scientific and Cultural Organisation, should aim at providing all possible support
and assistance to the developing countries with due regard to their interests and
needs in the field of information and to action already adopted within the United
Nations system, including, in particular:

(a) Development of human resources as indispensable for the improvement of
information and communication systems in developing countries and support for the
continuation and strengthening of practical training programmes, such as those
already operating under both public and private auspices throughout the developing
world;

(b) Creation of conditioils  that will gradually enable the developing
countries to produce, by using their own resources, the communication technology
suited to their national needs, as well as the necessary programme material,
specifically for radio and television broadcasting:

(c) Assistance in establishing and promoting telecommunication links at
subregional, regional and interregional levels, especially among developing
countries.
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19. In thie regard, full support for the International Programmu for the
Development of Communication of the United Nation8 Eduaational, Scientlfio  and
Cultural Organisation, which constitutes  an important atop in the development of
these inf raetruoturee, ahould always be provided.

20, It ie requested that the reoommendatione relating to the aotivitiee of the
Department of Publio Informatton  be implemented within ericting reeouroea,  taking
into aacount the priorit ies  set  by the Qeneral  Aseembly,
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The Committee on Information eubmits  the following recommendations to the
Qeneral  Aseemblyl

1. The Committee on Information reiterates that the freedom of information is a
fundamental human right and is the touchstone of all freedoms to which the United
Nations is oonseorated. All aountiies,  the United Nation6 syetem a6 a whole and
all others concerned, are encouraged to support a new world information and
communioation  order, seen LIB an evolving and continuous psoceee~ whioh meana  that
all countries should work together LO inoreaes the comuniaation  aapaoity of all,
with special emphaeis  on the media in developing aountrieer  and whiah in 110 way
means reetrictione on the free end uninhibited flow of information or on freedom of
the press. Efforts to expand media capacity, which ehould focus also on the needs
of independent, private media, aim at enabling all persons to partiaipate
effectively In political, eoonomio, eoaial and cultural life and promoting human
rights and friendly relations among natione. The ongoing effort6 of the United
Nations  Eduoational,  Soientifio and Cultural Organisation, which retain8 the
central United Nations role in thie field, t,o zeduce  gradually the existing
differenc,es  in capacity in the field of information and oommuduation,  should be
reaffirmed. TheHe  efforts aim at reducing existing imbalances in thie field and at
encouraging a free flow end a wider and better balanced dibeemination  of
information.

2, Fully aware of the important role that the media world wide can freely play,
it ie recommended that1

(a) The mass media should be encouraged to give wider coverago to the efforts
of the international community towards global development and, in particular, the
efforts of the developing countries to aohieve eaonomic,  social and cultural
progress t

(b) The United Nations eyrJtem as a whole should co-operate in a oonoerted
manner through ite information eervicea, .Cn promoting a more compreheneive and
realistic  image of the aativitiae and potsmtial of the United Natione system in all
i t s  enflewours, in accordance with the principles and purpneee  of the Charter of
the United Nations.

3. The Committoe  urgee all countries to aeeure to journaliete  the free and
effective performauce of their profeeeional taeke and reeolrltely  condemn8  ~,ll
physfcal attacks on them,

4. Aware of the existing imbalanoee in the international dietribution of newer
particularly that affecting the devulopfng countries, it ie recommended that
attention should be given to the elimination of existing inequalitiee  and a’.1 other
obstacles, both internal end external, to the free flow and wider and bettf :
balanced dissemilation of information, ideas and knowledge by dfversifyiqg the
sources of information and respecting the intereete,  aepirations  and eocio :ural
valuee o f  a l l  pfioples, aa a etep towards the attainment of a free flow and a -.der
and better balanced diesemination  of information.
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5. The United Nations system as a whole, particularly the United Nations
Educational, Scientific and Cultural Organisation, and the developed countries
should be urged to co-operate in a concerted manner with the media in the
developing countries towards strengthening the information and communication
infrastructures in the latter countries and promoting their access to advanced
communication technology, in accordance with their needs and the priorities
attached to such areas by the developing countries, with a view to enabling them
and their media to develop their own information and communication policies freely
and independently and in the light of their social and cultural values, based upon
the principle of freedom of information and freedom of the press. In this regard,
support for the continuation and strengthening of practical training programmes for
broadcasters and journalists from developing countries should be provided.

6. The Committee on Information takes note with appreciation of regional efforts,
especially among the developing countries as well as co-operation between developed
and developing countries to develop further the media infrastructure in the
developing countries, especially in the areas of training and dissemination of
information, to achieve a free flow and a wider and better balanced dissemination
of information.

7. Article 19 of the Universal Declaration of Human Rights, which provides that
everyone has the right to freedom of opinion and expression and that this right
includes freedom to hold opinions without interference and to seek, receive and
impart information and ideas through any media and regardless of frontiers, and
article 29, which stipulates that these rights and freedoms may in no case be
exercised contrary to the purposes and principles of the United Nations, should be
recalled.

8. The Department of Public Information should continue its efforts to promote an
informed understanding of the work and purposes of the United Nations among the
people of the world. The Department in conducting its mandate should also
contribute, within its field of competence, to strengthen the image of the United
Nations system as a whole. To that aim the Department is requested to ensure an
objective and more coherent coverage of, as well as a better knowledge about the
United Nations activities in such fields as international peace and security,
disarmament, peace-keeping and peace-making, the situation in the Middle East, the
question of Palestine, self-determination, Namibia, human rights, elimination of
all forms of racial discrimination and aoartheid, the advancement of the status of
women, economic and social development, external debt, African economic recovery
and development, illicit trafficking in narcotics and drug abuse, Afghanistan,
Cambodia and terrorism.

9. The Committee fully supports the Secretary-General in his continuing efforts,
in line with the recommendations of the Group of 18, to restructure and revitalize
the Department.

10. The Committee recommends that the Secretary-General ensure that within
existing resources the Department of Public Information:

(a) Continue to maintain consistent editorial independence and accuracy in
reporting all material it produces, taking necessary measures to ensure that its
output contains objective and equitable information about issues before the
Organization, reflecting divergent opinions where they occur:
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(b) In the context of the review of its role, performance and method of work,
continue to explore the feasibility of applying modern technologies for the
collection, production, storage, dissemination and distribution of information
materials, including the use of satellite facilities and report to the Committee on
Information at its next session;

(c) Consider expanding the programme of telephone news bulletins that are
paid for by its users;

(d) Continue its co-operation with those countries that have exprossed
readiness to assist the United Nations in resuming the short-wave broadcests
through their respective national networks free of charge and to encourage
expansion of such a type of co-operation with those developed and developing
countries and all their media with recognized capabilities in this fielii;

(e) Guarantee daily coverage of all United Nations meetings in the working
languages, reflecting the views of all delegations with accuracy and objectivity.
It should also continue to co-operate closely with and provide assistance to
members of the United Nations Correspondents Association, taking into account their
needs and requirements, expecially in the area of press releases, press conferences
and briefings, which provide them with basic information for reporting;

(f) Use the official languages of the United Nations adequately in its
documents and audio-visual documentation and to make balanced use of the two
working languages;

(g) Ensure timely distribution of its material to subscribers and to United
Nations information centres;

(h) Continue its annual training programme for broadcasters and journalists
from developing countries focused on United Nations related issues;

(i) Extend assistance to educational institutions of Member States.

11. Future reports of the Department of Public Information to the Committee on
Information and to the General Assembly, in particular on new programmes or on the
expansion of existing programmes, should contain:

(a) More adequate information on the output of the Department on each topic
included in its work programme, which forms the basis of its programme budget;

(b) The costs of the activities undertaken on each topic;

(c) More adequate information on target audiences, end-use of the
Department's products and analysis of feedback data received by the Department;

(d) A statement detailing the priority level that the Secretary-General has
attached to current or future activities of the Department in documents dealing
with such activities;

(e) The Department's evaluation of the effectiveness of its different
programmes and activities, with particular reference to the need constantly to
review internal programme elements and activities.
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12. The Committee urge8 the Department of Public InZormation  to produce and
dietribute ite publications in a timely manner. The Department of Publia
Information should aontinue  to maintain editoris. independenae,  to assure aoouraay
in al l  the documencAtion  i t  produces, and to atinure that ite dooumeatation provide8
objective and equitable information about the: probleme which conuern the United
Nation8 Organisation, and taken account of divergent opinione  where they oaaurt

13. The Committee urges the Secretary-0eneral  to uontinue  hir efforts to aeauro a
eound and stable financial basic, including adequate staff, for mParum,
which should be distributed by the Department.

14, The Committee recognises that United Nations information aentrrr conrtitute an
important means of diaeemiaating inSormation  about the United Nation8 among the
people of the worJd. In this regard, United Natione information centrer rhould
intensify direct and syetematic communication exchange with local media information
and educational institutions and non-governmental organimationr. The Department
should arrange for periodic evaluation of their aotivities in this regard. Every
effort ehould be made to establish  cloee co-ordination with other field offioor of
the United Nation0 system, particularly thoee of the United Nations Development
Programme, in order to avoid duplication of work, taking into account the
functional autonomy of the United Nation6 information centres. The Departmoat
should ensure open and unhin&red acceea by all people to all United Nation0
information cantree and to 41 materials distributed through the oentrear  It ir
also urged to accelerate the proteus  of linking the remaining United Nation@
information centres that have not been linked with electronic mail.

15. Streseing the need to co-ordinate information activities of the United Nation@
system  and recognising  the important role that the Joint United Nationr Information
Committee plprys  in this regard, the Department of Public Information ir l ncouragrd
to continue its active participation in the work of that Comnittee.

16. It ie recoguiaod  that free dietribution  of materials is nraesrary  in the
public information activities of thcr United Nations. However, an demandr  incroa#o,
and whenever it is deeirahle and possible, the Department of Public Information
should actively mcourage  the sale of it.8 materiale.

17. The Secretary-General should be requested to ensure  full progreme delivery by
all regional radio unita.

18. In addition to bilateral co-operation, the United Natione eyltom, particularly
the United Nations Educational, Scientific and Cultural Organisation, rhould aim to
provide all possible support and assistance to the media in the developing
countries with due regard to their intereete and needo  in the fielfl of information
and to action alreedy  adopted within the United Nation6 ryetern, including in
particular a

(a) Development of human resource8 a6 indispensable for the improvement of
information and communication systems in developing countries and rupport for the
continuation and strengthening of practical training programmer,  euch ar thors
already operating under both public and private auepicee  throughput the developing
world;
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(b) Creation of conditions that will enable the media in the developing
couatriee to produae, by ueing  their own resouraea, the aommuniaation  teohnology
suited to their national needs, ae well a8 the necessary pr<rgranune  material,
eepecially  for radio and televiYion  broadcasting)

(c) Aeeietance in establishing and promoting telecommunication links at
sulregional, regional and interregiocal levels, especially among developing
countries.

19. In this regard, full support for the International Programne  for the
Development of Communication of the United Nations Educational, Saientifiar and
Cultural  Organisation , which should support both public and private media, should
be provided.

20. The Committee  requests that the recommendations relating to the aotivitior of
the Department of Public Information be implemented within erioting reeouraee.
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ANNEXV

1. m-10

The Beoretary-Oeneral  should be requeeted  to make further efforts to expedite
the elimination of the baaklog  of the Wm or to euggeet an
alternative  to make the publication normal. The improvement in format and printing
of the m JIB welcome, The Department of Public Information is encouraged
to continue to aombine the editorial  policies  with the interests of  the epecific
target  audienae. The Secretary-general should be requested to eubmit a report in
this regard to the eubetantive meeting of the Committee on Information in 1989.

In view of the importance of radio progremmes  in developing countries, the
Secretary-General should be requested to ensure full programme delivery by the
Caribbean Unit, including implementation of the provisions of Qeneral  Assembly
reeolution 38128 R. The functions of the Middle Eaet/Arabic  Unit and the Asian
Unit should also be strengthened and expanded.
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b v  the~ermr#
Pr the Qroup  o f  Ga.eialiet o f Eae

bv the Qro\ap  of 77

1. to~z~thefo~a

Fully aware of the important role that the media world wide can play in
contributing to the further improvement of international  relat ions,  especial ly in
enhancing and strengthening peace, deepening international understanding, promoting
justice, equality, national independence, development, the exercise of human rights
and, inseparably linked, the establishment of a new international information and
coxanuniaation  order, reaonnnends  that the General Aseembly address appeals to the
following:

. . . the provisions of the Declaration on the Preparation of Societie* for Life
in Peace, in which the Qeneral Assembly, inter, recognised the 8886’  I;ial role
of the mass media in promoting the ideas of peace and understanding amo~.d  nation@,
should  also be recalled.

Continue to dieseminate  information about the United Nations activities in the
field of  international  peace and security, equal rights and self-determination of
peoples, development and human rights in accordance with the purposes and
principle6 enshrined in the Charter of the United Nations;

8 (f) b v  m fomt

give the widest possible dissemination of information within the World
Disarmament Campaig:l, aimed at informing, educating and generating public
underetanding  and support for the objectives of the United Nations in the field of
arma limitation and disarmament and make every effort to ensure an equitable and
timely distribution of materials in accordance with the principle of conducting the
Campaign on a univereal basisr

Further cover adequately and with impartial i ty al l  the activit ies  of the
United Nations directed at a comprehensive, just  and last ing solut ion of
international conflicts, by exclusively peaceful means, as well as the prevention
o f  euch conflicte, including the important role played by United Nations
peace-keeping operations, as an essential contribution to the maintenance of
international peace and security;
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*1. All countries, the United Nations system as a whole and all others concerned
should, taking into account the principle of freedom of ths press and information,
co-operate towards the attainment of a new world information and communication
order, seen as an evolving and continuous process and based, i&W, on the
elimination of existing imbalances in tire field of information and communication
and on the enhancement of the media infrastructure of the developing countflee, on
the free circulation and wider and better balanced dissemination of information,
guaranteeing the diversity of sources of information and free access to information
and, in particular, the urgent need to change the dependent statue of the
developing countries in the field of information and communication, aa the
principle of sovereign equality among nations extends also to this field, and
intended also to strengthen peace and international understanding,  enabling all
persona to participate effectively in polit ical ,  economic,  social  and cultural  life
and promoting human rights, understanding and friendship among all national  and
which in no way mean6 restrictions on the free and uninhibited flow of information
or on freedom of the press. The ongoing efforts of the United Nations Eduoational,
Scientific and Cultural Organisation, which retains tkq central role in this field,
to eliminate gradually the existing imbalances in the field of information and
communication and to encourage a free flow and a wider and better balanced
dissemination of information in accordance with the relevant consensus resolution
of that organisation, should be reaffirmed, The Committee on Information
reiterates that the freedom of information is a fundamental human right and in the
touchstone of all freedoms to which the United Nations is consecrated.

2. Fully aware of the important role that the media world wide can freely play,
particularly under the present situation, it is recommended that:

(i\) The mass media should be encouraged to give wider coverage to the efforts
of the international community tOWRrd6  global development and, in pal.L.iculax,  the
efforts of the developing countries to achieve economic, social an6 cultural
progre s s ;

(b) The United Nations system as a whole should co-oporate in a concerted
manner, through its information services, in promotiq  a more comprehersive  and
realistic image of the activities and potential of the United Nations eyrtem in all
its endeavours, in accordance with the principies  and purposes of the Charter of
the United Nations with particular emphasis on the creation of a clkate of
conE idence, the strengthening of multilateralism and the promotion of the
development activities in the United Nations system.

3. The Committee urges all countries to assure to journalists the free and
effective performance of their professional tasks and resolutely condemn6  all
physical attacks on them.

4. Aware of the existing imbalances in the international distribution of news0
particularly that affecting the developing countries, it is recommended that urgent
attention should be given to the elimination of existing inequalities and all other
obstacles, both internal and external, to the free flow and wider and better
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belanced d i s s e m i n a t i o n  o f  inf. mtion, .ideae  and knowledge by divereifying the
8ource8 of information and respecting the interests, aspiration@  and aocio-culture
valure of all peoples, as a step toward8 the attainment  of a free flow and LL widel
end better balanced dfstieminatian  of information.

5. The United Nations aystem  as a whole, particularly the United Nutiona
Educational, Scientific and Cultural Organisation, and the developed countries
should br urged to co-operate in a concerted manner with the developing countries
and their media towards strengthening  the information and communication
infrastructuree in the latter countries and promoting their acceue to advanced
communication technology, in accordance with their needs and the prioritiee
attached to such areas by the developing countries, with a view to enabling them
and their media to develop their own information and aommunicstion  policfee freely
and independently and in the light of their social and cultural valuer, taking int
acaount [, above all,] the principle of freedom of information and freedom of the
prerr . In this regard, support for the continuation and strengthening of practice
training programmer for broadcaetero and journalist6  from developing countrirr
ehould be prcvided.

6, The Conunictee  on Information takes note with appreciation of regional efforts
eepecially among the developing countriee a8 well aa co-operation between develope
and devrloping  countries to develop further the media infrastructure in the
developing oountrieB, eepecially in the areas of training and dissemination of
information, to achieve a free flow and a wider and better balanced diesemination
o f  ieformation,

7. In thie regard, full support for the International Programms for the
Development of Communication of the United Nations Educational, Scientific, and
Cultural Organisation , which shculd eupport both public and private media, should
be provided.

8. The United Nat.i ons e;ys t:ctm, pert.icularly the United Nations Educational,
Scientific and Cultural Ory~n izat.ion, in addition to bilateral co-operation, ahoul
aim at providing all posfi  ib 1~1 supp~ 1: and assistance to the developing countries
and their media with due regard to thotr interest6 and needs in the field of
information and to action already adopted within the United Nations system,
including in particular8

(a) Development of human resources  as indispensable for the improvement of
information and communication systems in developing countries and support for the
continuation and strengthening of practical training programmes, such as thoee
already operating under both public and private auspices  throughout the develop.ing
world)

h(b) Creation of condit.tons that will enable developing countries and their
media to produce, by using their own roiiources, b.he communication technology Quite’
to their national needs, as well as the necessary programme material, especially
for radio and television broadcasting;

(c) Assistance in eetablishing and promoting telecommunication links at
rubregional, regional and interregional levela, especially among developing
countrier.
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+9, Article 19 of the Universal Declaration of Human Rights, which provides that
everyone has the right to freedom of opinion and expression and that this right
includes freedom to hold opinions without interference and to seek, receive and
impart information and ideas through any media an8 regardless of frontiers, and
article 29, which stipulates that these rights and freedoms may i n  n o  case be
exercised contrary to the purposes and principles of the United Nations, should be
recalled.

*lo. Reaffirming the primary role that the General Assembly is to play in
elaborating, co-ordinating and harmonising United Nations policies and activities
in the field of information, the Secretary4eneral  should be requested to ensure
that the activities of the Department of Public Information, as the focal point of
the public information tasks of the United Nations, are strengthened and improved,
keeping in view the purposes and principles of the Charter of the United Rations
and the priority areas set by the General Assembly and the recommendations of the
Committae on Information, so as to ensure an objective and more coherent coverage
of, as wall as better knowledge about, the United Nations and it 3 work. It i s
recommended that the Secretary-General  ensure that the Department of Public
Information;

(a) Co-operate more regularly with the United Nations Educational, Scientific
and Cultural Wganieation, especially at the working level, with a view to
maximising  the contribution of the Department to the efforts of that organisation
in lurther  promoting the attainment of a free flow and a wider and better balanced
dissemination of informatfonr

[(b) Continue its co-operatiLa with the Movement of Non-Aligned Countries,
with the News Agencies Pool of Non-Aligned Countries, Eco-pool and the Broddcaating
Organisation  of Non-Aligned Countries, as well as with intergovernmental
organisations and regional organiaations and with the news agencies of the
developing countries, and should monitor, as appropriate, important meetings of
that Movement, as well aa of intergovernmental and regional  organiaationa, with a
view to promoting a free flow and a wider and better balanced dissemination of
informationl]

(c) Continue to disseminate information about the United Natfons activities
in the field of human rights1

(d) Continue to disseminate information about the United Nations activities
in the field of decolonisationt

(e) Continue to disseminate information about the United Nations activities
related to the elimination of all forms of racial discriminationr

(f) Continue to disseminate information about the United Kations activities
related to the elimination of foreign occupation;

(g) Continue to disseminate information about the United Nations activities
related to international peace and security;

(h) Give the widest possible dissemination to information pertaining to the
problem of  economic  and socia l  development  as  wel l  as to  internat ional  economic
co-operation aimed at resolving external debt problemsr



(1) Do itr utmost to disseminate widely and publicise the United Nations
Programme of A&ion for African Economic Recovery and Development 1966-1990  and the
tremendous efforta  of the African aouatrior toward8  recovery and development as
well as the positive  response by the international cornunity to alleviate the
serious economic situation prevailing in African

(j) Zve the widest  possible dissemination of information to activit ies
within the World Disarmament Campaign and make every effort to conduct it on a
un iversa l  basis)

(k) Continue to cover adequately and accurately all United Nations activities
pertaining to the situation in the Middle East end the question of Palestine, in
particular its current developments, in accordance with relevant United Nations
resolutions, and to report to the Conrmittee on Information thereon at its eleventh
s e s s i o n ,  i n  19698

(1) Strengthen its aativities and dissemination of information on the
policies  and practices  of m, giving due attention to the unilateral
measures and official censorship imposed on the local and international media with
regard to all anpeats of this issue and to report to the Committee on Information
thereon at its eleventh session, in 19691

(m) Continue to disseminate informatSon  related to the illegal occupation of
Namibia, to the etruggle of its oppressed people for self-determination, national
independence and freedom as well aa to the need for the full and speedy
implementation of the United Nation6 plan for the independence of Namibia1

(n) Continue adequate coverage of the United Nations activities pertaining to
the situation in the Non-Self-Governing Territorieat

(0) Further cover adequately and with impartial i ty the activit ies  of al l
United Nations peace-keeping operationat

(p) Continue to disseminate information concerning the United Nations
resolutions on terror ism in all  i ts  forma, including resolution 401611

(q) Strengthen its information programmes relating to the advancement of the
status of women and their role in societyt

(r) Strengthen its coverage of the efforts made by the United Nations system
md Member States in their campaign against illicit trafficking of narcotics and
drug abuse)

[(s) Cover adequately and with impartiality all the activities of the United
Nations directed at a comprehensive, jurt and lasting solution of international
conflicts by exclusively peaceful means, with special emphasis on the situation in
and around Afghanistan and Cambodia.] a/

81 This wording was proposed for consideration by the spokesmen of two
regional groups, and was not discussed.
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11. Taking into account the present international situation, the Department of
Public Information 8houSd continue ita efforts in promoting an informed
understanding  of the work and purporer  of the United Nation8 ryetom among the
peoplea  of the world and to rrtrengthrn the image of the United Nations ryetern aa a
whole. In thin aonnection,  it irr reaonnnended  that the Secretary-General ensure
that the Department of Public Information:

(a) Continue to maintain conrirrtent  editorial independence and accuracy MA
reporting al l  material  i t  producea, taking necessary ntearurer to ensure that  i ts
output contain8  objective and equitable information about issues before the
Organisation, reflecting divergent  opinions where they occur!

(b) In the context of fhe review of its role, performance and method of work,
continue to explore the fearibility  of applying modern teahaologiar for the
collect ion,  production,  storage, disseminat?on and diatrlbution  of information
materials ,  including the use of rratellite facil i t ies  and report  to the Connnittee or
Information at ita substantive aeasion  in 1989 with regard to it8 effect8 on
prevail ing arrangementat

(c) Consider expanding the programme of telephone newa bulletin8 that tire
paid for by its useret

(d) Continue ita co-operation with those counttier  that  have exprerrsed
readiness to assist the United Nations in resuming the ahott-wave  broadcaatr
through their respective national networko free of charge and to encourage
expanaL>n  of ruch a type of co-operation with those developed and developing
countr ie s  with  recognised capabilities  in  th i s  fieldt

(e) Take adequate measure8 to resume the taped radio programmes, which it
temporarily curtailed, bearing in mind the objective of their effective utilisation
and maximum audience impact and report on this matter to the Committee on
Information at it6 eleventh aerraionz

(f)  Continue its annual training programme for broadcarters and journaliota
from developing countries focused on United Nation6 related isauesr

(g) Extend all essistuace to educational institutCona of Member State@ and
organise seminars for educator8 and education policy makerat

(h) Guarantee daily coverage of all United Nations meetings in the two
working languages, reflecting the views of all delegations with accuracy and
objec t iv i ty , It should also continue to co-operate closely with and provide
assistance to members of the United Nation8 Correrpondenta  &raociation,  taking into
ar,ount their needs and requirements, especially in the area of press releases.
press conferences and briefinga, which provide them with baoia  information for
reporting1

(i) Use the official language8 of the United Nations adequately in it8
documents and audio-visual documentation and to make balanced ure of the two
working languageez

(j)  Ensure t imely distribution of  i ts  material  to subscribers ard to United
Nations information centres.
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12. The Committee urges the Dopartveat  of Publia Information to produce and
distribute ?to publicatione in a t imely mannrr. The Department of Public
Information shov1d continue to maintain editorial independence, to assure accuracy
in all the documentation it produces, and to assure that it.6 documentation providee
objective information about the issues whiah aoncern  the United Nations
Organiration, and takes account of divergent opinions where ;-hey occur* In
particular, the Secretary-General shouid be requested to make further efforts
regarding the timely appearance of thev Yew.T h e  i m p r o v e m e n t  i n
format and printing of the m is welcome, [The Department of Public
Information is encouraged to continue to combine the editorial policies with the
interests  of  tha specif ic target audience.]

13. The Committee urges the Secretary-General to continue his efforts to secure a
sound and stable finsncial  basis for the publications DevPm and Africa
-zY*

14. The Committee  recognises that United Nations information centres constitute an
important means of dissaminating information about the United Nations among the
people of the world. In this regard, United Nations information centres should
inteneify direct and systematic communication exchange with local media information
and eclucational  institutions and non-governmental organisations. The Department
should arrange for periodic evaluatioii  of thej:: act iv i t i e s  in  th i s  regard . Every
effort should be made to ectablieh close s+ordination  with other f ield off ices of
the United Nations system, particularly those of the United Nations Development
Progrsmme,  in order to P*: i  duplicat ion of  work,  taking into account the
functional autonomy of the United Nations information centres. The Department
should ensure open and unhindered access by all people to all United Nations
information centres and to al l  materials  distributed through the centres.  It  is
also urged to accelerate the p:ocess of linking the remaining United Nations
information centres that have not been linked vlith electronic mail.

15. Stressing the need for co-ordinating information activities of the United
Nations system and recognising the important role that the Joint United Nations
Tnformation  Committee plays in this regard, the Department of Public Information is
encouraged to continue its active participation in the work of that Committee.

16. It  is  recognised that  f ree  distribution of  materials  is  necessary in the
public information activities of the United Nations. However, as demands increase,
and whenever it is desirable and possible, the Department of Public Information
should ac’ Avery encourage the sale of its materials.

17. The Secretary-General is requested to ensure that the reorganleation  and
restructuring of the Department of Public Information strengthen and improve the
output of the mandated programmes and activities of the Department of Public
Information, taking into account the need for equitable geographical distribution
of posts,  [especial ly at  the senior levels ,]  in conformity with the relevant
provisions of the Charter of the United Nations snd of General Assembly resolution
41/213.

18. In view of the importance of radio programmes in developing countries, the
Secretary-General should be requested to enhance the efficiency of and to ensure
full programme delivery by all regional radio units, namely, the African, Asian,
Caribbean, European, Latin American and Middle Eastern (*) Units and the
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Anti-w Radio Unit, including implementation of the provisions of the
General Assembly resolutron  38182 B.

19. Future reports of the Department of Public 1;lformation  to the Committee on
Information and to the General Assembly, in particular on new programmes or on the
expansion of existing programmes, should contain:

(a) More adequate information on the output of the Department on each topic
included in its work programme , which forms the basis of its programme budget)

(b) The costs of the activities undertaken on each topic1

(c) More adequate information on target audiences, end-use of the
Department’s products and analysis of feedback data received by the Department;

(d) A statement detailing the priority level that the Secretary-General has
attached to current or future activities of the Department in documents dealing
with such activities)

(e) The Department’s evaluation of the effectiveness of its different
programmes and activities, with particular reference to the need constantly to
review internal programme elements and activities.

20. It is requested that the recommendations relating to the activities of the
Department of Public Information be implemented within existing resources, taking
into account [the] priorities set by the General Assembly.

*21. The Committee on Information fully supports the Secretary-General in his
continuing efforts to restructure and revitalise  the Department of Public
Information, based on the relevant provisions of General Assembly resolution
411213  l The Committee requests the Secretary-General to submit a report to the
General Assembly at its forty-third session on the implementation of its resolution
411213, which stipulates that the restructuring plan should avoid, inter alia,
negative impact on programmes and bearing in mind the necessity of securing the
highest standards of efficiency. Pending action by the General  Assembly on this
report, any modifications or elimination of programmes which are not in accordance
with the relevant provisions of resolution 41/213 should be prevented.

* Subject to further consultations.

[ I Words or phrases subject to further consultations.
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ICAK  I10JIY%l’l’l1  kl’~JlAtlMR  OI’I’AtIM’)AI&lki  OlihlSJ~MtIKtltlhlX tlAllklh
kftIlIIHtlR  ()ptUltti IUIMtl  (~6t>~JltWHttblX  ~iitlltt~  MOZ+CtlO  KyllH-l-t.  H KtIttWtlhtX  MUI’U ttttIUX

H Ul~CtITCTItUX  UO ItCCX  ~UthttlUX  MtIPU. t httOJtH  VC CIIPUJJKH  06 tJ’tJIUtIHWX  Ii HUIIICM  KtItttKlIltM
MUtNl’tHttC  HJlH lIHlIJW1U 111, ilJlpW)‘:  ()pl  UtlH~IUIIHf4  ()fYbCJIHtlC’tlllblX  ml~tln,  C’CKIItIR  111)

IlpOJlUW  WJlUlltin,  ~hHt-kfllpK  ttJlH  ~WCltU.

(‘OMO (IONSISGUIW  YUHI,I(‘ACIONISS  1115  LAS NAC’IONtCS  UNIIIAS
IA\ puhlicucioncs  dc Ius Nuciunca llnitlus  csUn c’n  VCIIIU cn lihrcrlus  y cusus  distrihuithms  cn
I~US purtcs  &I niuntto.  C’WIWIILI  iI MI lihrrru  II dirljrsc  u: Naciunca  Unidus,  Scrcitln  tic Vrtrlus.
Nucvu Yurk o Ginchru.

Litho in United Nattons, New York ooeoo 23617-October  1888--3,120


