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I. IN 'rRO.lUC'l' ION

1. At its thirty-fourth session, the General Assembly decided to maintain the
Committee to Peview Uhited Nations Public Information Policies and Activities,
established under Assembly re~olution 33/115 C of 18 December 1978, which would be
known as the Co~ittee on Information, and to increase its membership from 41
to 66. In its resolution 34/182 of 18 December 1979, the Assembly requested the
Committee on Information'

tI (la) To cont! nue to examine Un ited Na tions public information policies
and activities, in the light of the evolution of international relations,
particularly during the past two decades, and of the imperatives of t~e

establishment of the new international economic order and of a new world
information and communication orderJ

R(b) To evaluate and follow up the efforts made and the progress achieved
bi' the U'\ited Nations system in the field of information and communicationl"

"(c) To promote the establishment of a new, m?re just and mote effective
world information and communication order intended to strengthen peace and
international understandinq and b. ed on the free circulation and wider and
better balanced dissemination of information and to make recommendations
thereon to the General Assembly)"

and requested the Committee on Information and the Secretary-Goneral to report to
the Assembly at its thirty-fifth session.

2. At its thirty-fifth session, the General Assembly expressed its satisfaction
wi th the work of the Committee on Information, approved the report of the
Committee !I and the recommendations of its Ad Hoc WOrking Group, reaffirmed the
mandate given to the Committee in Assembly resolution 34/182, decided to increase
the membership of the Committee from 66 to 67 and requested the Committee to report
to the Assembly at its thirty-sixth session (resolution 35/201 of
16 December 1980). The Committee on Information agreed, at its organizational
session in 1980, that the principle of geographical rotation would be applied to
all the officers of the Committee and that they should be elected for two-year
terms.

3. At its thirty-sixth session, the General Assembly expressed its satisfaction
with the work of the Committee on Information, approved the report of the
Committee ~/ and its recommendatiol,s, reaffirmed the mandate given to the Committee
in resolution 34/182 and requested the Committee to report to the Assembly at its
thirty-seventh session (resolution 36/169 B of 16 December 1981).

4. At its thirty-seventh session, the General Assembly ex~ressed its satisfaction
with the work of the Committee on Information, approved the report of the
Committee y and all its recommendations and "rged their full tmp1e_ntation,
reaffirmed the m&ndate given to the Committee in resolution 34/182 and requested
the Committee to report to the Assembly at its thirty-eighth session (resolution
37/94 B of 10 December 1982).

5. At its thirty-eighth session, the General Assembly expressed its satisfaction
with the work of the Committee on Information, approved the re~ort of the
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Committee 4/ and all the recommendations contained in paragr~ph 94 A, affirmed the
requests and appeals reproduced ther~in and urged their full implementation,
reaffirmed the mandate given to the Committee in resolution 34/182, and requested
the Committee to report to the Assembly at it:s thirty-n.:l1th session (resolution
38/82 B of 15 December 1983).

6. At its thirty-ninth session, the General Assembly expressed its satisfaction
witl\ the work of the Committee on Information, approved the report of the
COl1lllittee 5/ and all the recommendations annelCed to the res"llution, affirr.led the
reauestlil and appeals therein and urged their fill! implementation, reaffirmed the
mandate given to the Committee in resolution 34/182 and requested the Committee to
report to the Assembly at its fortieth sessi~n (resolution 39/98 of
l~ December 1984). The General Assembly also appointed two new members of the
COlllllittee, namely, China and Mexico, bril ",: ., the membership to 69.

7. At its fortleth session, the General Assembly expressed its satisfaction with
the work of the Committee on Information, approved the report of the Committee !/
and its recommendations contained in paragraph 139 of the report, affirmed the
requests and appeals therein and urged their full implementation, reaffirmed the
mandate given to the Committee in resolution 34/182, and requested the Committee to
report to the Assembly at its forty-first session (resolution 40/164 A of
16 December 1985).

8. At itp. for~y-first session, the Generul Assembly took note of the
comprehensive report of the Committee on Information 1/ and urged the
implementation of the recommendations contain(l in paragraph 1 of thfl resolution,
requested that the recommendations relating to the activities of the Department of
Public Information be implemented within existing resources, and requested the
Committe'e to report to the Assembly at its fortv-eecond session, (resolution
41/68 A). The Assembly also appointgd Malta as a new member of the Committee
(resolution 41/68 C), bringing the membership to 70.

9. The Committee is composed of the following Member States,

Algeria
Argentina
Bangladesh
Belgium
Benin
Brazil
Bulgaria
Burundi
Chile
China
Colombia
Congo
COsta Rica
C8te d' Ivoire
Cuba
Cyprus
Denmark
Ecuador
Egypt
El Salvador

Ethiopia
Finland
France
German Democratic

Republic
Germany, Federal

Republic of
Ghana
Greece
Guatemala
Guinec1
Guyana
India
Indonesia
Italy
Japan
Jordan
Kenya
Lebanon
Malta
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Mexico
Mongolia
Morocco
Netherlands
Niger
Nigeria
Pakistan
Philippines
Peru
Poland
portugal'
Romania
Singapore
Somulia
Spain
Sri Lanka
Sudan
Syr ian Arab Republic
Togo
Trinidad and Tobago



'l\lnisia
Turkey
U1cra1nian Soviet

Socialist Republics
tl\ion of SOVle\:'

Socialist Repub~1cs

united Kingdom of Great
Britain and Northern
Ireland

United Republic of Tanzania
united States of America
Venezuela

Viet Nalll
Ye.en
yugoalavia
Zaire

10. The Committee held its organizational sesslon on 16 March 1987 and ita
substantive session, the ninth sesslon of the Committee, from 15 June to
2 July 1987.
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I I. ORGANIZATIONAL S~S ION

A. Opening of the session

11. The COlllllit.tee held ~ts organizational session at unitfld Nations Headquarters
on 16 March 1987. It h~ld ~n8 meeting.

B. Election of officers

12. In nccoreance with the principle of geographic rotation, the Committee elected
by acx:l'dllation the following officers for the period 1987-l98P:

ChairmBn, Hr. Pablo BARRIOS (Spain)

Vice-Chairmen, Mr. Aneesuddin AHMED (Pakistan)
Mr. Ricar~o LAGORIO (Argentina)
Mr. Nabil 03MAN (Egypt)

Rapporteur, Mt. Gerhard HAENSEL (German Democratic Republic)

(A new bureau will be elected at the organizaticnal session of the Committee
in 19n.)

C. AdmlE'9 ion of a new member

13. Malta was welcomed as a new ~~ ,er of the COmmittee by acclamation.

D. Organization of the work of the Committee

14. The COlllllittee agreed to a proposed list of questions to be cons1d~red, which
formed the basis of the agenda of the substantive eession,

<a) Promotion of the establishment of a new, more just and more eff~ctive

world ir~ormation and communication order i~tended to strengthen pftace
and international understanding and based on the free circulation and
wiuer and better balanced dissemination of information

(b) Continuation of examination of united Nations pUbliC information policies
and activities in the light of the evaluation of international relations,
particularly during the p1St two decades, and of the imperatives of the
establishment of the new international economic order and of a new world
information. and communication order

COnsid&ration of question~ in this area would incl~de reports on,

(i) Implementation of General Assembly re~olu~ion 41/68 A and the
recommendations contained therein)

(ii) Co-operation of the Department of Public Infor~t~on with the Pool of
Non-Aligned News Agencies and regional news agencies of developing
countries!
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(iii) The Department of Public Information training programme for broadcasters
and journalists from developing countries,

(iv) Situation regarding the staff of the Depattment of Public Information in
posts Bubject to geographical distribution,

(v) Charges for use by Member States of video tapeo, audio tapes and news
photographs,

(vi) The Department of Public Information as the focal point of all
information activities of the United Nations,

(vii) Curtailment of radio programmer :>f the Department of Public I,lformation
and improvement in the distribution of taped radio prugrammes,

(viii) The eifectiveness and timeliness of the UN Chronicle,

(ix) Public information programme of the medium-term plan For the period
1990-1995 (see annotation 4 of the provisional agenda).

(c) Evaluation and follow-uo on the efforts made and the progress achieved by
the United Nations system in the field of information and communication

"15. The Committee's attention was drawn to that part of the report of the
Secretary-General on the programme performance of the United Nations for the
biennium 1984-1985 dealing with section 27 (Public information) (A/41/3l3/Add.l,
table 27.1 and paras. 27.1-27.5). The comments of the Committee for Pro~ramme and
~o-ordination at its twenty-sixth session are contained in paragraph 65 of its
report. ~/

E. Other business

16. The repre~entative of Portugal, on behalf of the group of western European and
other States, recommended that the Committee on Information hold its substantive
session fnr a period of two instead of three weeks, that is, 15 June to 25 June.
The representative of Guatemal~, on behalf of the Group of 77, endorsed the
programme of work for the Committee establiohed by the General Assembly, the period
15 June to 2 July, for the substantive session of the Committee. The
representative of the German Democratic Republic proposed leaving the decision of
the dates of the substantive s~ssion to the Committee's Bureau, which would discuss
the matter and submit a common decision. The representative of Portugal agreed
with" the propos.l} of the representative of the German Democratic Republic.

17. ~he Chairman informed the Committee that the delegation of Burma and the
Argentine newspaper as~n~iation ADEPA had requested and been grbnted observer
status at the meetings of the ~ommittee.

-5-



Ill. SUBSTANTIVE SESSION

A. Adoption of the agenda and organization of work

18. The substantive session, the ninth held by the Committee on Information, took
place at united Nations Headquarters from 15 June to 2 July 1987. The Canmitteo
held 17 meetings.

19. At its opening meeting, the Committee adopted the following agenda
(A/AC.198/U5) I

1. Opening of the session.

2. Adoption of the agenda and programme of work.

3. Statement by the Chairman.

4. Conslderation of substantive questions.

5. Adoption of the report of the Committee to the General Assembly at i~s

forty-second session.

20. The Committee agreed, on the basis of the decision of the Committee at its
organizational session and the agreement reached upon by the Committee's Bureau,
that the consideration of items 4 and 5 of its agenda could proceed in accordance
with the following schedule prop:>sed by its officers.

Item 4

Fl~m 15 to 17 June

(a) Promotion of the establishment of a new, more 1ust and more effective
world information and communication order intended to strengthen peace and
International understanding and based on the free circulation and wider and better
balanced dissemination of information

From 18 to 24 June

(b) Continuation of the examination of United Nations pUblic information
pollcies and activities in the light of the evolution of international r~lations,

particularly during the past two decades, and of the imperatives of the
establlshment of the new international economic order and of a new world
information and communication order

Consideration of sub-items in this area would includes

(i) Report on the implementation of General AssOO'lbly resolution 41/68 A and
the recommendations contained therein,

(ii) Report on co-operation of the Department of Pub~ic Information with the
Pool of Non-Aligned News A.gencies and regional news agencies of
developing c~untrieBJ
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(iii) Report on the training programme of the Department of Public Information
for broa1casters an,' journalists from developing countries,

(iv) Report on lne situation regarding the staff of the Department of Public
Information in posta subject to geographical distribution (A/AC.l98/ll6),

(v) Repor~ on the charges for use by Member States of video tapes, audio
t.apes and news photographs (A/Ae.198/119),

(vi) Report on the Department of Public Information as the focal point for the
formulation and implementation of information activities,

(vii) Report ('0 the curtailment of radio programmes of the Department of Public
I nforllla I1('lJI and improvement in the distributton of taped radio programmes
(A/AC.1!:I8/117) ,

(viii) Roport on the timeliness and effectiveness of coverage publications
produced by the Department of Public Information (A/AC.198/118),

(ix) Preliminary drdft of the public information programme of the medium-term
plan for the period 1990-1995 (A/AC.198/121),

(x) Report of the Committee for Programme and Co-ordination on its
twenty-sixth session 81 on the public information programme and on the
triennial review of the imple~~ntation of its recommendations made at its
twenty-third session on the work of the Department of Public Information.

25 and 26 June

(c) Evaluation and follow-up on the efforts made and the progress achieved by
the United Nations system in the field of iniormation and communication

~eport on the programme and activities of the Joint United Nations Information
C~mmittee ~A/AC.l98/120).

From 29 June to 2 July

Adoptlon of the report of the Committee to the General Assembly at its
forty-second session

21. The Committee decided to establish a consultative group. At the 12th meeting,
the Chairman a~nounced the establishment of an open-ended working group.

22. The following Member States took part in'the session as observers.
Afghanistan, Australia, Austria, Byelorussian Soviet Socialist Republic, Canada,
Czechoslovakia, Gabon, Nicaragua, oman, Sweden and Uruguay. The Holy See,
Switzerland, the European Economic Community, the League of Arab States, the
Palestine Liberation Organization and the Organization of the Islamic Conference
also took part in the session 8S observers.
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23. Representatives of the following bodies of the United Nations, the specialized
agencies and other organizations of the Unlted Nations system attended the session,

United Nations Educational, Scientific and Cultural Organization

The Inter-American Press Association, non-governmental organization in category 11,
also participated in the session as an observer.

24. At the 7th meeting, on 19 June, the Offlcer-in-Charge of the Monitori'lg,
Analysis and Evaluation Division made a statement. At the same meeting, the
representative of the World Federation of United Nations Associations, a
non-governmental organization in category I, also made a statement.

25. At the 9th meeting, on 22 June, the President of t~e United Nations
Correspondents Association made a statement.

26. At the 17th meetiny on 2 July, the Chairman of the Group of 77 introduced a
set of draft recommendations submitted by that Group to the Committee
(A/AC.198/L.38) and outlined the background of the document. In introdu~ing thiS
proposal, the Chairman of the Group of 77 referred to the Chairman's working paper
(A/AC.198/L.37) "nd the amendments thereto presented orally by the Chairman and
requested the Chairman to withdraw both proposals. The Chairman of the Committee
agreed to the request of the Chairman of the Group of 77 and l~th proposals were
Withdrawn.

27. The representative of Portugal asked that
above document, as amended, be put to a vote.
subsequently adopted by a roll-call vote of 50
voting was as followsr

the recommendations contained in the
~~e draft recommendations were
to 1, with 13 abstentions. The

In favour, Algeria, Argentina, Bangladesh, Benin, BraZil, Bu'~~ria, Burundi,
Chile, China, Colombia, Congo, Costa Rica, Cote d'Ivoire, Cuba,
Cyprus, Ecuador, Egypt, El Salvador, German Democratic Republic,
Guatemala, Guinea, Guyana, India, Indonesia, Jordan, Kenya,
Lebanon, Mexico, Mongolia, Morocco, Nigeria, Pakistan, Peru,
Philippines, Poland, Romania, Somalia, Sri Lanka, Sudan, Syrian
Arab RepUblic, Togo, Trinidad and Tobago, Tunisia, Ukrainian
Soviet Socialist Republic, Union of Soviet Socialist Republics,
United Republic of Tamlania, Venezuela, Viet Nam, Yugoslavia,
Za ire.

Aga~J United States of America.

Abstaining' Belgium, Denmark, Finland, P'rence, Germany, Federal RepUblic of,
Greece, Italy, Japan. Netherlands, Portugal, Spain, Turkey,
Uni~ed Kingdom of Great Britain and Northern Ireland.

28. The representatives of the United States, the United Kingdom, Egypt, Bulgaria
and Japan made statements in explanatlon of vote after the vote. Statements were
also made by the representatives of Argentina and China.
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B. Statement by the Chairman

29. The Chl1lI ..lan of the Committee made a statement at the opening of the
substantivo aeBuion (soe annox I).

C. Consideration of substantive questions

1. ?romotion of the establishment of a new, more just and more
effective world information and communication order intended
to strengthen peace and international understanding and baoEid
on the free circulation and wider and better balanced
dissemination of information (item 4 (a»)

30. In her opening statement, the Under-Secretary-General for Public Information
stressed the importance of an informed ~ublic opinion for the future of the united
Nations. There had to be a better understanding of the Organization's purposes and
principles. Member States would perhaps be more inolined to support the united
Nations if they felt the support of strong p~blir. opinion.

31. The under-secretary-General said that & spirit uf co-operation and
accommodation in the Commit~ee was needed for the work of the Department of Publio

. Information in the future. In this connection, actions taken with the full support
of the Committee would provide the needed impetus for carrying out a realistic
programme for the Department and promoting the effectiveness and efficiency of the
Department. The Under-Secretary-General also expressed the view that the
COmmittee's work would provide the Departm~nt with guidance for carrying out its
mandate.

32. Most delegations hailed ti."i adoption by the (;eneral Assembly of resolution
41/68 A as a positive step and exprossed the hope that it could lay the groundwork
for even broauer agreement on the Committee's mandate. Generally, delegat~on8

stressec the importance of 9rasping ~e present spirit of co-operation and of
reaching consensus in the Committee. While agreeing that consensus was the
desirable objective, some representatives stated that it would not be meaningful if
consensus were attained by avoiding controversial issues.

33. Many delegations were hopeful at the prospecto of a closer co-operation and
dialogue with th~ Deparbnent of Public Information. In this connection, delegates
expressed the view that the informal presentations 'Jrgan iZed by the Department
prior to tbe session had given Committee members an informative close-up look at
how the Department implemented information mandates. Several delegations ~xprese.d
the desire for ~his type of briefing and dialogue to be continued on a regUlar
basis.

34. Many members of the Committee support~d the promotion and establiohment of a
new world information and communication order. They pointed to the imbalances that
existed in today's world in the field of information, dominated by a powertul
information industry. Advances in communicationn technology had exacerbated the
gap between developed and developing countries. Several deleg~tions emphasized the
effects of information and communications in an interdependent world ~n the
economy, trade, culture and development of a nation. They deplored the fact that
information disseminated about developing countries was perceived from a
perspective that was not always fair or accurate. Some delegations, stressing
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inequities in the world, linked the establishment of a new world information order
to the new internatio~al economic order, as a step in reversing the depenjent
status of the developing countries. Some delegations said that a new world
information and communication order should not bo viewed as a restrictive procesl1
but rather as a procoss aimed at enhancing information infrastructures and the flow
of information among all countries on an equal basis. In this connection, they
referred to the definition of a new world information and communication order aa an
"evolving and continuous process", while some remarked .that this definition should
not entail a departure from any of the basic principles underlying the order. A
number of delegations said that in formulating objeotives it was important,
according to some Committee members, to take into account the diverse economic.
soci~l and cultural situations among developing countries. In supporting a new
world information and communication order, several delegations emphasized that
information could play an important role in fostering a Climate of understanding
among peoples of the world.

35. Several delegations stressed that freedom of information and expression was
paramount, as expressed in article 19 of the Universal Declaration of Human
Rights. These delegations recalled that at its first session the General Assembly
had referred to freedo~ of information as the touchstone of all freedoms.
Existing imbalances in the field of information should be corrected without
diminishing basic rights and freedoms. Other delegations said that thore was no
oontradiction between the establishment of a new world information and
communication order and freedom of information. On t~e contrary, diversification
of inforrllation sources would increase rather than re£itrict this freedom. A number
of delegations remarked that information should be &lmed at fostering peace,
development and disarmament. Several members emphasized the link between freedom
of information and responsible journalism. One delegation consider.ed freedom of
in(ormation provided in a prompt and accurate way to be a condition for other human
rights and freedoms. The view was also expressed that the removal of obstacles to
the free flow of information should include the right of journalists to seek
information within and beyond national boundaries. A few delegations said that
certain countries used freedom of information as a pretext to interfere in the
internal affairs of other countries and made reference to specific radio
broadcasts. One delegation maintained t.h~t these broadcasts provided information
tha~ would otherwise be unavailable.~e deleqation suqqested exploring the
possibility of the Secretary-General solicitinq the views of Member States on
questions concerning freedom of information and ownership of the media in order to
help strengthen principles endorsed by the Genor~l Assembly. Two delegations
criticized a decision by one Committee member~s Government to restrict access of
journalists to certain governmental press areas and to deprive them from the passes
usually issued to foreign journalists. In their view that constituted a
discriminatory act running counter to the Helsinki Final Act of the Conference on
security and Co-operation in Europe. The delegation mentioned in this reaard said
that such measures were taken for se~urity considerat1ons and should not be
considered as running counter to the Helsinki Final Act of the Conference on
Security and Co-operation in Europe.

36. In order to facilitate concrete results, which could achieve consensus, a
number of deleqatlons sugqested avoiding controversial proposalR and instead
concentrating on the activities of the Depar~.ent of Public Iflfo~mation. The
oriqinal mandate of the Department is to promote a better understanding ('.f the
United Nations and its objectives among all peoples of the world. In th.!ir view,
it was now especially important for the Committee to provide a few guidelines for
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United Nations public information activities. Cne delegation said that the
Department's central task was to oonvey the purposes at the Charter and the
achievements of the Organization.

37. In the light of the recommendations of the Group of High-level
Intergovernmental EKperts to Review the Efficiency of the Administrative and
Financial Functioning of the United Nations, 9/ a number of delegations, referring
to this Group's report, emphasized the need for the Department to adhere to its
mandate as contained in pertinent General Assembly resoludons. Many dehgations
agreed that the communication infrastructures of the dev~loping countries needed to
be improved and strengthened to reverse the 9rowing imbalsnce in the ~ntent and
dissemination of information. In this regard, there was strong overall support for
che united Nations Educational, Scientific and Cultural Organization (UNESCO) and
its International Programme for the Development of Communi~ation (IPDC). It was an
essential, practical framework for international co-operation that should be given
more resourres. The Department of Public Information was urged by sever~l

delegations to increase its co-operation with UNESCO and the Programme. Some
delegations pointed to contributions they ho6 given, both bilaterally and through
the Programme, for the promotion of information infrastructure in developing
nations.

38. Many delegations expressed appreciation for the trainin9 programme for younq
journalIsts and broadcasters organized by the Department of Public Information.
This was a useful, practical programme that could contribute to strengthening
information capabilities of developing countries.

39. Several delegations expressed support for the Declaration of the J~ighth

COnference of Heads of State or Government of Nono-Aligned Countries ot Harare
concerning a new world information and communication order (see A/41/697-S/l8392,
annex). In this regard, they referred to the recent meeting at Harare of
information ministers of non-aligned countries at which that Declaration was
reaffirmed and new measures adopted to improve the situation of non-aligned nations
regarding information and communication issues (see A/42/43, annex).

40. The co-operation between the Department of Public Information and the Pool of
Non-Aligned News Agencies was important, according to many delegations, and should
be strengthened. Some delegations suggested that such co-operation should be
extended to other agencies, such as th~ Eeo-Pool, and the Broadcasting Organization
of the Non-Aligned COuntries. In this connection some delegations from developing
countr ies mentioned measures already under way or planned by their Go,;ornments to
provide free radio time for the transmission of United Nations radio programmes
produced by the Department of Public Information (Argentir~, China, Egypt, India,
and Nigeria).

41. Several delegations expressed support for a restn:cturing of the Department of
Public Information, as· recommended by the Group of High-Level Intergovernmental
Experts to Review the Efficiency of the Administrative and FinanciQl Functioning of
the United Nations, !Q/ provided that it would bring greater effidem,y and
effec~iveness to United Nations public information activit1es. dever~l members
favoured the acquisition by the Department of modern informatiQn equipment. Some
delegations supported the recommendation of the Group of High-level
Intergovernmental EXperts to consolidate information activ1ties in the
Department, 10/ while one delegation 9aid that this question neeclqd rurther study
since it touched on the mandates of other intergovernmental bodies.
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42. A number of delegations emphasized the i~portance of united Nations
publications. One delegation cited Development FOrum as an eX3mple to be followed,
as it portrayed the efforts of the peoples of the world in tha area of
~evelopment. Some delegations said that the timeliness of United Nations
publications and other information material and the availability of language
versions should be improved. Some delegations noted that improvements had been
made in radio and television programmes produced by the Depar~ment. In this
connecti~n, it was the view of some delegatiQns that the Department should continue
such programmes, particularly on the sub1ecta of the policies and practices of
apartheid, the illegal occupation of Namibia and the question of Palestine. Other
Committee members regretted the curtailment of some radio programmes. One
~elegation stressed the importance of objoctive and accurate reflection of
4elegates' statements 1n press releases an~ requested that addenda or corrigenda be
published in the language of the press relesee when the delegate so requested.

43. In vietl of the camplex challenge facinc;a the Organization, many dele~ations

considered the activities of the United Nations informa~ion centres as invaluable
tools for the dissemination of information about the united Nations. The centres
should be given more resources and modern equipment for operational activities.
Several delegations emphasized that while contlnuing to co-operate with other
Unite4 Nations agencies in the field, the centres must maintain their functional
autonomy to perform effectively. In this regatd a number of delegations expressed
reservation about the suggestion to consoliaate information centres with other
United Nations field offices, fearing that it wo~ld have negative effects on the
information capabll ities of the centres. (lne delegation questioned whether
administrators in the econamic and social fieldS "'ould be eql.lally qualified to
carry out the information priorities set by th9 Committee on Information.

44. The majority of delegations expressed satisfaction with the work of the
Department of Public Information, observing that it had to work under severe
budgetarv restrictions. A number of delegations said th~re was a need to redress
the 9eographical imbalance that existed in the personnel of the Department,
especially at the higher levels. Other delegations stated that geographica!
imbalances should be redressed in thp Secretariat as a whole, and not on a
4epartment-by-department basis.

2. Continuation of examination of United Nations public information
policies and activities in the light of the evolution of
international relations, particularly d~ring the past two
~cades, and of the imperatives o~ the establishment of the new
international economi~ order and ef a new world information and
communication order (itnm 4 (b»

(a) Report on the implementation of General Assembly resolution 41/6H A and
the recommendations contained therein

45. The Under-Secretary-General indicated that ~eport8 on the implementation of
the COllllllttee's recommendatio,ls had been ctrclJlated. The Department was making
every effort to meet the requests made by the Committee. Further information would
be prOVided in reports on subsequent items •.
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(b) Report on co-operation of the Depar~nent of Public Information with the
Pool of Non-Aligned News Agencies and regi~nal news agencies or
developing countries

46. The Under-Secretary-General noted that the Peparment had continued to
co-operate with tile Movement of Non-Aligned Countries and to monitor its important
meetings. The Department has invited journalists and the heads of the radio and
television services from the Pool of Non-Aligned News Agencies to participate in
the editors' round table and other meetings held at Headquarters. The Department
al~o sends news dispatches to the various agencies of the Pool on sub1ects of
interest to them. In this connection, the Deparment has also co-operated with the
Eeo-Pool by dispatching news covering the activities of the United l.tiona
Development Programme, the World Bank, and the International Monetary Fund and,
during the forty-first session of the General Assembly, on the work of the Second
Commi ttee. The under-Secretary·-Gener al also pointed ou t that the On ited Nations
Information Centre at Belgrade had formed a working relationship with the
co-ordinating agency of the Pool. A recent initiative undertaken by the Department
waR to establish co-operation with the radio Broadcasting Organization of the
Non-Aligned Countries.

47. The Under-SecretarYooGeneral noted that the Deparment had been requested to
organize a workshop in 1987 for the familiarization of news agencies of developing
countries with modern technology of relevance to news agencies and for the
standardization of teaching methods and syllabuses and to produce training manuals
ifi various languages for the training centres of the Pool of Non-Aligned News
Agencies. The Department had consulted with UNESCO on the matter and had been
informed that there was a proviaion in ito current programme of activities for
training in the application to communication of new technologies and for support
for the org~nization of workshops on the establishment and improvement of
computerized systems in the news agencies of the developing countries. However,
OWing to financial constraints it might not be possible to implement fully this
programme in 1987. A number of possible forms of collaboration were being explored
with the Pool in the area to be covered by the proposed workshops.

48. A number of delegations indicated strong support for co-operation between the
Department and the Pool of Non-Aligned Newa Agendes as well as with regional news
agencies of developing countries. :"uch co-operaUon was viewed as an effective
method for ccmbatting the imbalanced flow of 1nf~rmation. One delegation called
such co-operation a high priority.

(c) Report on the training programme ot the Department of Public Information
for broadcasters and journalists from developing oountries

49. The Onder-secretarY-General stated that the Deparment of Public Information
had always attached considerable importance to this programme. Since 1981, the
Department had organized six training programmes for 101 journalists from 73
developing countries. The seventh training programme was being organized to take
place during the forty-second session of the General Assembly.

50. A number of delegations expressed continued support for the Department's
training programmes for broadcasters and 10urnalists frOll. developing countries.
One delegation suggested that for the recruitment process ior the programme a
closer consultation with the permanent missions should be sought. One delegation
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suggested that a group of friends of the Under-Secretary-General for Public
Information might be established.

~) the
in

of

51. One delegation recalled that recommendations had been adopted {'alling upon the
secretary-General to take ateps to increase representation in the Department of
developing nations and other groups of underrepresented nations. In this
connection, the same delegation asked why in the report the representation of one
group of countries was buttressed ~t the expense of another group of developing
countries. Tw~ delegations regretted that a whole regional group in the Department
was under represented and that that situation should be corrected. Several
delegations believed that the question of geographic distribution of posts could
only be studied on a Secretariat-wide basis and that the Committee should not
examine the question specific to one departmen~.

(e) Report on the charges for use by Member States of video tapes, audio
tapes and news photographs (A/AC.198/1l9)

52. The report was received by the Committee wlthout substantive comment.

(f) Report on the Department of Public Information as the focal point for the
formulation and implementation activities

53. Many of delegations supported the ~nclusion that the Department of Public
Information should be the focal point for all information activities. TWo
delegation~ felt that a study to analyse the costs &nd the necessary funding
involved in such a process would be useful.

(g) Report on the curtailment of radio programmes of the Department of Public
Information and improvement in the distribution of taped radio programmes
(A/AC.198/11?)

54. One delegation express~ concern at the suspension of certain radio broadcasts
in Spanish and Arabic, particularly about women, and at the way in which taped
broadcasts were being d!sseminat6d. Some other delegations regretted that the
financial crisis had necessitated the curtailment, suspension or reduction of radio
programmes, in particular those used by developing countries. One delegation
assured the Department of its readiness to assist efforts under way to overcome any
difficulties in the timely distribution of those programmes. One delegation
offered to follow the example of other countries by providing air-time, free of
charge, for the transmission of united Nations broadcasts.

(h) Report on the timeliness and effectiveness of coverage publications
produced by the Dep&rtment of Public Information (A/AC.19S/llS)

55. A number of delegations called for a reduction in the backlog of the
production of the United Nations Yearbook. Some delegations called for
improvements in tbe compilation, printing and distribution of the UN Chronicle and
its continued publication as a means of informing pUblic opinion about United
Nations activities. Qle delegation criticized production delays in the Arabic
version of the publicatton. Some delegations expreesed support for the valuable
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contribution made by Development Forum and one delegation cited it as a model for
other social and economic publications because it deal with substance as well as
with news. One delegation appealed to the specialized agencies for a stable and
sound basis for this publication.

(i) Preliminary draft of the public information programme of the medium-ter~

plan fo~ the period 1990-1995 (A/AC.~8~1\

56. The Under-Secr~tary-General made a stAtement: providing preliminary views of
the Department of Public Information on the medium-term plan for the period
1990-1995 (see annex 11).

(j) Report of the Committee for Programme and Co-ordination on the work of
!!! twenty-sixth session concerning public informatioE

57. The representative of the Office for Programme Planning, Budgeting, Monitoring
and Evaluation, reporting on the triennial review of the implementation of the
recommendations emanating from the in-depth evaluation of the work of the
Department and the review by the Committee for Programme and eo-ordination (CPC) at
its twenty-sixth session of the rrogramme performance report for t~e biennium
1984-1985, drew attention to the specific recommendations on those two subjects
adopted by CPC !!I and endorsed by the General Assembly at its forty-first
eesaion. The Committee took note of the observ~tion8 and comments of CPC.

3. Evaluation and follow-up on the efforts made and the progress
achieved by the United Nations sy~:em in the field of
information and communication (i~em 4 (c))

Report on the programme and activities of the Joint United Nations
Information Committee (A/AC.198/120)

58. Several delegations expressed the desire to see a cost-benefit analysis made
by the Department of Public Information on a sample of United Nations information
centres to give the Committee a picture of the effectiveness of the United Nations
information centres.

59. A number of delegatiolls recognized the function of the information cantles as
an extension of the Department of Public Information in the field. Centres should
work closely with the media, educational institutions, non-qovernmental
organizations and others to produce and disseminate information, supported by the
activities of the Department at Headquarters. Several delegations pointed in this
regard to defined target audiences, partiCUlarly the youth, in the countries in
which centres are located. In connection with the report prepared on the programme
and activities of the ~oint United Nations Info~mation committee, one dele9ation
sald that given the level of available technology alld available resources, it was
necessary to concentrate on a few fundamental questions and to create information
programmes and activities that would allow the communication of those questions.
It was better to do a few things well than one million' a mediocre way. Some
delegations oaid that the Department, in co-o~ration Wlth other bodies, would
disseminate information regarding the United Nations Programme of Action for
African Economic Recovery and Development 1986-1990 (General Assembly resolution
8-13/2 of 1 June 1986, annex).

-15-



60. A few delegations suggested ~~at the Department of Publi~ Information, in
co-operation with UNESCO, could arrange for the convening ri another round ta~le

dealing with information infrastructures. One delegation offered to host such a
round table on a new world information and communication order in 1988.

D. Necommendations

61. The Committee on Information submits the foll~wing recommendations to the
General Assembly:

1. All countries, the United Nations system as a whole and all others
concerned should co-operate in the estl.bl1shment of a new world information
and communication order, seen as an evolving and continuous process, and
based, inter alia, on the free circulation and wider and better balanced
dissemination of information, guar~nteeing diversity of sources of information
a~d free access to information and, in particular, the urgent need to ~hange

the depencaent "ltatus of the developing countries in the field of information
and communication, as the principle of soveL'eign equality among nations
extends also to this field, and intended also to strengthen peace and
internati~nal understanding, enabling all persons to participate effectively
in political, economic, social and cultural life and pr noting human rights,
llnd~~standing and friendship among all. nations. 'I'ne ongoing efforts of the
United Nations Educational, ~Llentific and Cultural Organization, which
retains the central role in this field, to eliminate gradually the existing
imbalances in the field of information and communication and to encourage a
"ree flow and a wider and better balanced dissemination of information in
'ccordance with the releva~t resolutions of that organization, adopted by
~onsensus, st:oul':' be reafh rmed.

2. Fully aware of the important role that the media world-wide can freely
play, particularly under the present situation, lt is recommended thatl

(a) The mass media should be encoura~ed to give wider coverage to the
efforts of the international community towards global development and, in
particular, the efforts of the developing countries to achieve economic,
social and cultural prog~ess,

(b) The United Nations sy9tem as a whole shOUld co-operate in a
concerted manner, through its information services, in promoting a more
comprehensive and realistic image of the act~vities £nd potential of the
Un~ted Nations system, in all its endeavours, in accordance with the purposes
of the Charter of the United Nations, with particular emphasis nn the creation
of a climate of confidence, the strengthening of multilateralism and the
promotion of the development activities in the United Nations system,

(c) All countries should be urged to extend assistance to journalists
for the free and ~ffec~ive performance of their pr~Iessional tasks.

3. AWbre of the existing imbalances in the international distribution of
neNS, particularly that affecting the developing countries, it is recommended
that urgent attention should be given to the elimination of existing
ineaualities in and all other ob~tacles, both internal and external, to the
free flow and wider and bett~r balanced dissemi.nation of information, ideas
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and knowledge by, J..,.,s-er alia, diversifying the sou rces of information and
respecting the i:l\hrosts, aspirations and BOcio-cul tunl values of all
peoples, as a ,step towards the attainment of a free flow and a wider and
better balanced dissemlnation of information.

4. The United Nations system as a whole, as well as the developed countries,
should be ur9ed to co-operate in a concerte" manner with the developing
countries towards etrengthening the information and communication
infrastructures in the latter countries, in accordance with the priorities
attached to such areas by the developin9 countries, with a view to enabling
them to develop the-ir own information and communioations policies fre~ly and
iudependently and in the light of their history, social values and oultural
traditions, ta~in9 into account the principle of freedom of the press and
information. In ttl1s regard, full support: for the Internl.ltional PrQ9ramme for
the Development of Communication of ~h~ United Nations Eduoational, Scientific
and Cultural Organ~zation, which constitutes an important step in the
development of thetle infrastructures, should alwayo be emphasized.

5. It is reconunellded that the need be stressed to promote \ohe access of the
develop,lng countrillll tu comm1mication technology, including communication
satellites, modern electronic lnforma~\on systems, informatics and other
advanced lnformotion and communication facilities with a view to imprOVing
their own information and communication systems in accordan~e with the
specific co~ditions prevailing in each oountry.

6. It is recommended that the Department of Public Information, in
co-operation with the United Nations hducational, Scientific and Cultural
Organization, explore further ways and means of strengthening co-operation 4nd
co-ordination with the News Agencies Pool of Non-Aligned Countries, with the
Ecv-Pool of the news agencies of 110n-a119ned countries as wel: as wi th the
regional news agencies of developing count~ies, as this constitutes a concrete
step towards the elimination of existing imbalances. It is also recommended
that the Department of Public Information establish adequate co-operation with
the developing countries in the audio-visual field, especially with the
Broadcasting Organization of the Non-Aligned Countries.

7. Reaffirming the primary role that the General Assembly is to pl.ay in
elaborating, co-ordinating and harmoniZing Unite,.: Nations policies and
activit.es in the field of information and emphasizing the central role of the
United Nations F~ucational, Scientific and Cultural Organization in the field
of information and communication, it is r~commended that the United Nations
s~stem as a whole and all others concerned should be urged to give that
o~ganization adequcte support and assistance in the field of information and
communication. The Department of Publio Information, in particular, should
co-operate more ~egularly with the United Nations Educational. SCientific and
Cultural Organization, especially at the working level, with a view to
maximizing the contribution"" of the Department to the efforts of that
organization in further promoting the attainment of a free flow and a wider
and better balanced dissemination of ~nformation.

8. Article 19 of the Universal Declaration of Human Rights, JlI whioh
provides that everyone has the right to freedom of opinion and expression and
that this right includes freedom to hold opinions without interferenoe and to
seek, receive and impart information and ideas through any media a~d
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regardless of frontiers, and article 29, which stipulateo that these rights
and freedoae may in no case be exercised contrary to the purposes and
principles of the United Nations, should he recalled.

9. The Department of Public Information should be requested to disseminate
information about the United Nations activities in the field of human righto.
The Department of Public Information should be requeeted to make broad use of
the fortieth anniversary of the Universal Declaration an Human Rights, wh~ch

will be observed in 1988, for the dissemination of information on human rights.

10. The United Nations system, particularly the United N~tions Educat1o~al,

SCientifio and Cultural Organization, should aim at providing all pos~lble

support and assistance to the developing countries with due ,egord to thuir
interests and needs in the field of information and to action already taken
within the United Nations system, inclUding, in particular a

(a) DevelopDent of human resources as indispensable for the improvement
of information and ooemunication systems in developing countries, and support
for the oonti"uation and strengthening of praotical training programmes, ouch
as those already operating under )Oth public and private ~uspices throughout
the developing world,

(b) Creation of c~nditions that will gradually enable the developing
countries to produC$, by using their own resources, the oommunioation
technology suited to their nfttiona1 needs, as w.11 a8 the necessary programme
material, specifically for radio and televisiun oroadcasting,

(c) Assistance in establishing Qnd promoting telecommunication links at
subregional, regional and interregiona1 levels, especially among developing
countries.

11. The Secretary-General shOUld be requested to ensure that the activities
of the Department of Public Inform&'ion, as the focal point of the public
information tasks of the United Nations, are strengthened and improVed,
keeping in view the principles and purposes of the Charter of the united
Nations and the priority areas such as those ~tated 1n section Ill,
paragraph 1, of General Assembly resolution 35/201 of 16 December 1980 and
other pertinent reBOlu~ions of the Assembly and the recommendations of the
Committee on Information, so as to ensure an objective and more coherent
coverage 0:, as well as a better knowledge about, the United Nations and its
work. It is reoommended further lhat no new public information Ilnitg
independent of the Department be created in the Secretariat of the United
._tlons.

12. The Secretary-General should be requested to provide the Committee on
Information at 1ts substantive session of 1988 with a feasibility study on the
consolidation and co-ordination of 611 public inforffiatlon activities within
the united Nations with specific referet~e to the financial implications as
well as to the effectiveness of the Department of Public Information as the
focal point for public :nformation activities.

13. The Department of Public Information should be requested to continue its
co-operation with the Movement of Non-Aligned Countries, as well as with
intergovernmental organizations and regional organizations, and should
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monitor, as appropriate, important rneetingfl of the Movement of Non-Aligned
COuntries, aa well as of intergovernment~l and regional organizations, with a
view to the promotion of a free flow and a wider and better balanced
dissemination of information.

14. In the light of the serious economic situation prevailing in Africa, the
secretary-General should be requostod to ensure that the Department of Public
Information continues to do its utmost in bringing to ~he attention of the
international community the real dimensions of the plight of the African
people and the tremendous efforts of the African countries towards recovery
and development, as well as the positive response by the international
community, with a view to incre~sing its contribution to alleviating this
human tragody. In this rogard, the Secretary-General should be requested to
ensure that the Depart.ment of Public Iniormation continues to do its utmost to
disseminate widely and to publicize the United Nations Programme of Action for
Airican Economic Recovery al.d Development 1986-1990. 131 In this respect, the
efforts of the Department of Puolic Information shoul~be comme~ded.

15. The Department of Public Information should be urged to give the widest
possible dissemination of information pertaining to acute world economic
problems in general and, in particular, the severe economic difficulties of
the least developed countries and the need for strengthening the international
economic co-operation aimed at resolving external debt problems of developing
countries.

16. The relevant paragraphs of General Aseembly resolution 59 (I) of
14 December 1946, in which the Assembly sta~ed, inter a!ia, that freedom of
information is a fundamental human right, must be reiterated.

17. The relevant provisions of the Final Act of the COnferen.·e on securi ty
a~d Co-operation in ~urope, signed at Helsinki on 1 August 1975, and t.hose of.
the Concluding Docume.'t of the meeting of representatives of the participatillg
States of the Conference on Security and Co-operation in Europe, held at
Madrid from 11 November 1980 to 9 September 1983, should be recalled.

18. The relevant provisions of the Declaration on the Preparatio" of
SOCieties fer Life in Peace !il should also be recalled.

19. The final documents of the Conferences of Ministers of Information of
Non-Aligned Countries, held at Jakarta from 26 to 30 January 1984 !if and
Harare from 8 to 12 June 1987 !!I should be recalled.

20. The Conference of Ministers of Information of States members of the
Orgar,ization of African Unity, held at Addis Ababa in March 1985, which
exprebsed its conviction of the importance of a new world information and
communication order, should bp noted.

21. The relevant resolutions on the question relating to information of the
Fourth Islamic Summit Conference, held at casablanca in January 1984, !11 and
the Fifth Islamic Summit COnference, held in Kuwait in January 1987, l!1
shOUld be recalled.
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22. The relevant section of the Political Declaration adopted by the Eighth
COnference of Heads of State or Government of Non-Aligned Countries, held at
Herare from 1 to 6 September 1986, l!/ should be recalled.

23. The Department of Public Information shoUld continue to maintain
consistent editorial independence and acouracy in reporting for all material
produced by the Department and should promote, to the greatest possible
extent, an informed understanding of the work and purposes of ~he United
Nations system among the peoples of the world, inter alia, the cultural,
humanitarian, economic and social programmes of its specialized agencies,
taking necessary measures co ensure that ita output contains objective and
equitable information about issues before the Organization, re. \ecting
divergent opinions where they ocour.

24. The Department of Public Information should, in the context of the review
of its role, performance and method of work, consider the feasibility of
applying modern technologies for the collection, production, storage,
disseminatio~ and distribution of information materials, including the use of
satellite facilities, having in mind the possibility of owning one in the
future. The Secretary-General should be requested to Bubmit such a
feasibility study, including its financial implioations, to the Committee by
the next organizational session, at the latest.

25. In this regard, attention is d' ~n to the success attained by the
ARABSAT, BRAS I LSAT, INSAT-1B, MORElA,'; and PALAPA satelUtf' systems and to the
CONDOR project, designed to promote national and regional integration, and the
improvement of collltlunication infrastructures.

26. In the light of the present financial difficulties of the Department of
Public Information, it is recommended that the Department consider exoanding
the programme of telephone news bulletins that are paid for by its users. The
COmmittee on Information notes with appreciation t~e positive response of
those countries that are assisting the United Nations in resuming the
short-wave broadcasts through their respective national networks free of
charge. In the light of this successful co-operation, the Department of
Publio Information is requested to continue its contacts with interested
countries and broadcasting organizations, in both the developed and developing
countries, especially those with recognized capabilities, to solicit this type
of co-operation and to report to the Committee at its substantive session in
1988 on the outcome of those contacts. The Deoartment of Public Information
should be requested to ensure that thes~ radio programmBs are objective and
professional.

27. The Committee on Information takes note with appreciation of regional
efforts, especially among the devoloping countries, as well as co-operatiun
between developed and developing countries to further devel~p their media
infr6structure, especially in the areas of training and dissemination of
information with u view to encouraging a free flow and a wider and better
balanced dissemination of information.

28. The De~rtment of Public I',formation should continue its annu.:.l training
programme for broadcasters and journalists from developing countries. T~e

COmmittee on Information notes that the workshop for the familiarization of
news agencies of d~veloping countries with modern tochnoloqies, as recommended
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by the Committee ~ and approved by the General Assembly in its resolution
41/68 A of 3 December 1986, has not been organized owing to financial
constraints. The Department of Public Information is once again requested, in
~o-operation with the United Nations Educational, SCientific and Cultural
Organization and the News Agencies Pool of Non-Aligned Countr ies, to e·nsure
the continuation and expansion of this kind of activity. In this conl.\ection,
the Department should continue to examine the possibility of allocating a week
of the programme for a visit of journalists and brordcasters tram developing
countries to one of the developing countries that expresses readinesa to
r~ceive them for th~ purpose of acquainting them with the ways in which
information on the United Nations is received and utilized.

29. In order to enhance awareness and understanding of the lofty objectives
of the United Nations, the Department of Public Information should provide
assistance, in an objective and equitable way, to education~l institutions of
Member States for teaching about the structure of the United Nations, as well
as the principles and purposes enunciated in its Charter. In ordar to
implement this recommendation, the Department should continue to organize
seminars for educators and education policy makers.

30. Within the WOrld Disarmament Campaign, the Deparbaent of Public
Information should encourage coverage aimed at the promotion of a climate of
understanding, confidenoe and co-operation, peace and development, and the
enhancement of human rights.

31. The Department of Public Information should be requested to continue to
cover adequately and accurately all United Nations activities pertaining to
the situation in the Middle East and the ·question of Palestine, in accordance
with r"levant United Nations resolutions, and to report to the COlllll\ittee on
Information at its subotantive session of 1988.

32. The Department of Public Information should continue its actiVities and
dissemination of information on the policies and practices of apart~,
giving due attention to the unilateral meaSUles and official censorship
imposed on the local and international media with regard ~ all aspects of
this issue.

33. The Secretary-General should be req~ested to intensify his efforts in
order to alert world pub!ic opinion to the illegal occupation of Namibia and
to continue to disseminate adequately and accurately, with the full assistance
of the United Nations COuncil for Namibia, the Department of Public
Information and the United Nations system as a whole, information relating to
the struggle of the oppressed ~ople of Namibia for self-determination,
national independonce and freedom as well as to the need for full and speedy
implementation of ~he United Nations plan for Namibia.

34. The Department of Public Information should further cover adequately and
with impartiality the activities of all United Nations peace-keeping
operations, in view of the paramount importance of such operations for the
maintenance of international peace and security.

35. The Secrettry-General should be requested to ensure the continuation and
improvement of United Nations radio and television programmes and, inter alia,
to strengthen the Middle East/Arabic Unit as the producer of Arabic television

-21-



and radio programmes. The Department of Public Information should implement
the provisions of General Asse~hly resolution 38/82 B of 15 December 1983 on
the Cuibbean Unit. In view of the importance of United Nations radio
programmes in the Asian and European regions, the funotions of the Asian and
European Units should not only be maintained, they should also be expanded.

36. The unique function of the United Nations information centres as one of
the most important means of disseminating information about the United Nations
among the peoples of the world is recognized. In this regard, United Nations
information centres should continue to assist preue and information media in
Cheir resPftctive countries in accordance with the mandate given by the General
Assembly and should intensify direct and systematic communication exchange
with local information and educational institutions and non-governm~ntal

organizations in a mutually beneficial way. Every effort should be made to
establish close co-ordination with other field offices of the United Nations
system, particularly those of the United Nations Development Programme, in
order to avoid duplication of work. Co-ordination with other United Nationl
offices should take into account the functional autonomy of the United Nations
information centres. The Department should ensure open and unhindered access
by all people to all United Nations information centres and to all materials
distributed through the centres.

37. The Department of Public Information should disseminate information
concerning tbe decisions of the United Nations dealing with acts of terrorism
in all its forms, taking into account particularly General Assembly resolution
40/61 of 9 December 1985, as well as the relevant statements of the President
of the Security Council and the Secretary-General.

38. The secretary-General should continue to strengthen and accelerate his
efforts to develop a system for monitoring and evaluating the effectiveness of
the activities of the Department of Public Information, particularly in the
priority areas determined by the General Assembly, taking into account the
need to improve data colleotion procedures, analysis of feedback data an~

end-use of the Department's materials, and maximizing the efficiency of the
operations in all their aspects.

39. Future report& of the Department of Public Information to the Committee
on Information and to the General Assembly, in particular on new programmes or
on the expansion of existing programmes, should containl

(a) More adequate information on the output of the Department in respect
of each topic inclu,]ed in its work programme, which forms the basis of its
programme budget,

(b) The costs of the act1vities undertaken in respect of each topic,

(c) More adequate information on target audiences, er'·~-use of the
Department's products and analysis of feedback data received hy the Department,

(d) A statement detailing the priority level that the Secretary-General
has attached to current or future activities of the Department in documents
dealing with such activities,
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(e) The Department's evaluation of the effectiveness of it& differ~nt

programmes and activities, with particular reference to the need constantly to
review internal programme elements and activities.

40. The steps ta.;er, by the Department of Public Information in redressing the
imbalance in its staff should be noted. The Deparcment should continue its
efforts to that end. The Secretary-General should take appropriate steps to
increase the representation of under represented developing countries and ~f

other under represented groups of countries, especially at the senior levels,
in conformity with relevant prOVisions of the Charter of the United Nations,
and to submit a report to the Committee on Information at its substantive
session in 1988.

41. Member States should be called upon once again to make voluntary
contributions to the United Nations Trust Fund fOI Economic and Social
Informat ion.

42. Note is taken of the report ~ on the curtailment of radio programmes
and the improvement in the distribution of taped radio programmes produced by
the Department of PUblic Information, and the Department is requested to take
steps to improve their distribution, to examine its current effectiveness and
to report to the Committee at its SUbstantive session in 1988. In this
connection, the Department of Public Information should explore adequate
measures to resume radio programmes that have been curtailed, bearing in mind
the need to ensure effective utilization, timeliness and maximum audience
impact.

43. Note is taken of the report on the programme and activiti&s of the Joint
United Nations Information Committee, ~ and the secretary-General is urged
to continue his efforts to secure a sound and stable financial basis for
Development Forum, the only inter-agency publication of the United Nations
system that concentrates on dev~loQment issues. The Secretary-General should
continue to ensure that Development Forum retaina its editorial policy of
intellectual independence, thus enabling this publication to continue to serve
as a world-wide forum in which diverse opinions on issues relating to economic
and social development can be freely expressed.

44. In order to ensure a better image of the United Nations and to promote a
more accurate understanding of its activities, the Dtpartment of Puhlic
Information should"guarantee daily ooverage of all United Nations meetings
through issuance of the daily press releases and the weekly news digest in all
working languages. The Department of Public Information should continue to
co-operate closely with and provide assistance to the members of the United
Nations Correspondents Association, taking into account their needu and
requirements, especially in the area of press releases, which provide them
with the necessary raw material for adequate reporting. The Department of
Public Information should be requested anew to use the official languages of
the General Assembly adequately in its documents and aUdio-visual
documentation in order to better inform the public about the activities of the
United Nations. The Department of Public Information should again be
requested to make balanced use of the two working languages of the Secret&riat
in conformity with General Assembly resolution 2 (I) of 1 February 1946 in ita
written and aUdio-visual documents and to prOVide the two press sections with
the means of producing and distributing press releases and, accordinqly, to

-23-



arrange appropriate staffing. The Department of Public Information should
co-operate with delegations when they request that their views be re~lectod

with accuracy and objectivity, by issuing 8dd~nda or corrig~nda in the
language of the press releases.

45. The Department of Public Information should improve the timely
distribution of its materials to SUbscribers and United Nations information
centres, particularly the UN Chronicle, a major source of information on the
United Nations to its recipients, and Should reaBsess the effectiveness of
thir publication and report bo the Committee on Information at its substantive
session in 1988.

46. The Secretary-General Should be encouraged to continue and intensify his
efforts to explore all possibilities of securing adequate resources for the
continuation of the World Newspaper Supplement project. The Supplement should
be properly labelled to identify its sources.

47. It is recognized that free distribution of materials is necessary in the
public in!ormation activities of the lil'lited Nations but, as demands increase
and whenever it is desirable and possible, the Department of Public
Information should actively encourage the sale of its materi~ls.

48. It is requested that the recommendations relating to the activities of
the Department of PUblic Information of the Secretariat be implemented within
existing resources.

1/ Official Records of the General Assemb1Y~ThirtX-fifthSession,
!upplement No. 21 (A/35/21), annex.

y !!?!.«!. , Thirtx-sixth Session, SUpplement No. 21 (A/36/21).

11 ~., Thirtx-seventh Sessi~n, SUEPlemant No. 21 (A/37/21 and Corr.1) •

i/ ~., Thirty-eighth Session, Sueglement No. 21 (A/38/21 and Corr.l
and 2) •

.Y ~., Thirty-ninth Session, SUpplement No. 21 (A/39/21).

!/ ~., Fortieth session, Supplement 1'10. 21 (A/40/21).

1/ !.!U!!., FortY"Urst Session, SUpplement No. 21 (A/41/2l) •

.!!/ Ibid., Supplement No. 38 (A/41/38 and Corr.1 and 2).

!I See Official Records of the General Ass6mblx, Fortx-first Session,
Supplement No. 49 (A/4l/49).

~/ Ibid., para. 44, recommendation 37.

!!/ Ibid., SupPlement No. 38 (A/4l/36 and Corr.1 and 2), para. 94.
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~ (continued)

~I General Assembly resolution 217 A (Ill).

111 General Assembly resolution 8-13/2, annex.

!il General Assembly resolution 33/73.

~ A/39/l39-S/l6430, annex.

!!/ A/42/43l, annex.

111 A/39/l3l-S/l64l4 and Corr.l, annex 11, resolution lS/4-P(IS).

!!/ A/42/l7B-S/18753, "nnex IV, resolution l/S-C/IS).

191 A/4l/697-S/l8392, annex, sect. I, paras. 294-312.

20/ See Official Records of the General Assembly, Forty-first Session,
SUpplement No. 21 (A/4l/211, para. 69.

111 A/AC.19B/117.

~ A/AC.19B/l20.
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ANNEX I

Statsment by the Chairman of the Committee on Information
at the opening of its substantive session

In opening this substantive session of the Committee on Information I would
like first of all to renew my full disposition as Chairman to work with the highest
degree of commitment and impartiality and to co-operate closely with my excellent
friends and colleagues from the Bureau as well as with the new
uncter-Secretary-General for Public Information, Mrs. Paquet-Sevigny, wham we have
all started to admire professionally and to esteem personally.

In my address to the Committee during the organizational session in March this
year, I pointed out that I wished the Committee could follow a new path. I now
renew the inVitation directed then to all members of the Committee to make a great
collective effort in order, not only to re-establish consensus, but to give a new
direction to our work, in a pragmatic, productive and action-oriented line. We are
faced with the urgent task of obtaining the result of a set of useful and realistic
recommendations that help to improve the efficiency of the Department of Public
Information and the image of: our Organization.

A number of hopeful circumstances can help us in our task, General Assembly
resolution 41/68, recommended by the Special Political Committee for adoption by
the Assembly in December last year, contained subst~ntial progress, bringing us
nearer the objective of a re-establishment of consensus, which we are all eager to
obtain. Following a policy of transparency and direct co-operation with all
delegations, the Department of Public Information has organiZed a number of
comprehensive briefings, which we hav~ all applauded and which have been extremely
useful in order to prepare our work in depth. A negotiating team composed of
representatives of the Group of 77, the Eastern European Group, the Western Group
and China has been regularly meeting under my chairmanship and with the invaluable
assistance of the Secretary of the Committee, Mr. Halim, and it has obtained the
agreement you all know, concerning the duration of the SUbstantive session of the
Committee as well as on a group of recoouRendations concerning the Department of
Public Information. This effort must be continued and I intend, if the Committee
agrees with it, to keep on using this negotiating pattern from ~he very first days
of our session in order to try to finish ou: work successfully and therefore to
offer a set of recommendations that are supported oy all of us.

The Department of Publ~c Information plays a fundamental role in the process
of reform under way in the United Nations and we should all contribute to its most
efficient reorganization.

The theme of a crisis of multilaterialism and of a loss of credibility of the
United Nations, especially in the developed countries, has been frequently heard.
The United Nations has, however, a rich array of achievements in many fields that
should ne emphaSized by the Department in order to improve the image of our
Organization in those places wl.ere this task is more necessary.

The careful ··selection of target audiences for the material of the Department
should be coupled by a selection of information produots, reduced in number in
order to improve the quality and impact of those seleoted. Directly HI'ked to this
objective is the task of making the Department of Public Information th~ focal

-26-



point of all the information activities of the Organization, with a view to the
consolidation of all the information units within the Department.

In our recommendations and in order to improve the Department we should
emphasize its necessary modernization. The Depart~nt should rely on modorn
technologies for the recollection, production, storage and distribution of
information materials.

Professionalism, objectivity, editorial independence and reflection of a~l

points of view are all central qualities that should preside over the work of tho
Department, on which we all agree and which wo could underline once again.

The subject of priorities of the Department has been extensively discussed
during the informal negotiations. In this respect, I would like to stress the
primal importance that the Committee should give to the activities of the
oepartmerat concerning economic and social developmQtlt. The activities of the
United Nations in the eronomic and social field constitute the major part of the
efforts of the Organization and ~~uld very well ne the basic nucleus of the
Department, contributing decisively to the repon/.e to the capital challenge of the
North-South disparity in our days.

As concerns the programmes on specific political questions under way, I wouln
like to point out, as I have already done on other occasions, the need for
objectivity, moderation and balance, which should inspire the coverage of theso
questions. In my intervention in March, I stated that the Committee should
approach the most conflicting subjects from a perspective which aimed at a final
compatibility of positions and at an agreement which shouldn't exclude any country.

Finally, we shOUld stimulate a very open policy of the Department with regard
to the co-operation with the media, encouraging in the most imaginative way,
co-production projeLts and all other co-operation formulas. Argentina, China,
Egypt and Nigeria have established a very positive and generc~G co-operation with
the Department as concerns its short-wave radio progralllllleS iAlld we should strive to
obtain the widest geographical extension of this co-operatlon in order to includo
major radio organizations of the developed countries too.

As concerns the controversial subject of a new world information order soon au
an evolving and continuous process, I also pointed out in my first intervention 11~

Chairman of the Committee that, in line with UNESCO, we should follow a new
approach to th~ problem, of a pragm~tic character, based on concrete measures ot
help to the information infrastructures and to the development of human reoourcou
of the developing countries.

Our starting point in this area, as in the recommendations directly relatod \;0

the Department, shOUld be the urgent task of .dev0lopment. In order to redoes the
imbalances and inequalities that exist between North mld SOuth in infor~ation and
cOllVllunications only one real path existsl a great effort of the international
community to help the developing countries to have the necessary human and
technological resources in the information field.

Even if in this field the major effort corresponds to UNESCO, our Committep
could also make a contribution, within its possibilities, by producing a group fit'
positive and practical recommendation[ on which we could all agree.
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In the first p1ac~, we have the International programme for the Development of
Communication (IPDC), the importance of which, as ,'oncerns the strengthening of
information infrastructures in the developing coun~ries, is paramount. I would
like to invite all members of this Committee to reflect on the possibilitieJ of a
greater support to this Programme, ~tudying also the scope of its co-ordination
with tha rest of the Organization.

Besides ~he IPDC, we count a great numbar of international co-operation
programmes in the field of information and communicatiQns on the bilateral,
regional and multilateral levels. tn the informal discussions we have been
holding, a suggestion was made that the Department might issue a catal~gue

containing precise 111Zormation on all the existing programmes at bilateral,
regional and multilateral levels, which could be a useful inatrument for all Member
States.

The programme of training of journalists from the developing oountrids,
annually organized by the Department, as well ~ the workshop on familiarization
with modern technology for the press agencies from developing countries, shOUld
also be carefully examined and we could perhaps study the possibility that the
Department, within its limits, could expand these programmes, in co-operation with
prestigious specialized institutions. The necessary human resources capabilities
and a substantive professional level of persc~nel constitute basic elements to
ensure t~e development of information and ~o~nunications systems of the developing
world.

In order to obtain the best coverage of the realities of the third world in
the media of the developed countries and in order to void risks of trivialization,
sensationalism or insufficient journalistic coverage, the Committee in co-operation
with the De~ rtment should study in depth the problems of World Newspap9r
SUpplement and similar initiatives. Programmes and exchanges, which could bring
the media of the developed world in closer contact with the realities of the
developing countries, COUld ~ enVisaged.

The co-operation of the Department of Public Information with the Pool of
Non-Aligned News Agencies should merit all our attention. In a recent st3tement on
communications and tne United Nations during the annual meeting of the
International Presa Institute at Buenos Aires, the Director-General of TANJU~,

Mr. Saranovio pointed out:

"Today, there are no restri~tionn on the work of the Pool, nor is it
exposed to outside pressures. But it does faoe an objectively limiting
factor, namely the lack of qualified personnel, equipment, telecommunication
channels. Therefore, more important than all discussions and resolutions is
now assistance to the faster de',alopment of the least developed media, in
order that democratic relations in the flow of information could genuinely be
established and replace the rhetoric on equality, a more just and better
balanced flow of information on 'an evolving and continuous process'."

In another part of his statement, Mr. Saranovic uummed up the dramatic
situation that we tace in our work in this area in the following way,

"It would be an illusion to believe that the new information order can be
established only by resolutions passed by the United Nations, UNESCO or othe:
major international organizations, or those adopted at in~ernational forums •••
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The media in the developing countries lack personnel, equipment etc •••• The
resolving of these questions would bring the information order within sight,
without bickering, round tables, resolutions and declarations of which there
are more than enough already."

The quotations I have just transcribed outline perfectly the feeling of
frustration that I think exists among many members of this COmmittee in front of
the lack of results of an ideological debate that has deeply divided us in the past
and faced with the absence of practical action in order to meet the challe0ge of
such urgent and real needs, described by Mr. Saranovic.

I would finally like to touch upon freedom of information and upon the
constructive and practical work in which I invited the Committee to engage in March
in order to prevent and reduce the number of violations against freedom of
information. We also face here clear imbalances and inequalities in the flow of
information between countries and within countries, between groups and, above all,
between Governments and individuals, who, on so many occasions, are deprived of
information, voice and means of expression, by ideological, sexual, political,
religious or racial motives. It would also be an illusion to think that this sad
situation could be changed by the resolutions or declarations that we would here
adopt.

As Chairman of this Committee, and in these opening moments, 1 feel that the
most positive contribution I might suggest to you in this field is to insist on the
universal character of freedom of information. On many occasions in our past
discussions, freedom of information has appeared as a value associated with the
Western world, when, in fact, it is a universal asset that cannot be described as
Eurocentric. Freedom of information is an historical achievement to which all men
are associated and which still necessitates, as in the past, countless and heroic
sacrifices and long and painful efforts for its final establishment in all
SOCieties ana in all consciences.

If we all aspire to redress all the present imbalances and inequalities, we
have to be conscious of the fact that not only the developed countries should
actively contribute to the correction of these imbalances, but also of the fact
that the basic price of all our efforts resides on information and press freedom
and on intellectual freedom as a whole.
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ANNl::A 11

Statement: by the Undor-s<>crotary-Gone.:al for l'uhlic Information

Among tho objoctives enshl'ined in the Charter of the United Nutiona arc oocial
and economic devolopment, tho enjoyment by mon and womon of thoir haBic human
rights, f:oo acceDe to information and the right of peoplos to solf-determination.
Each y'lor, thooe oooential conditions for the maintenance of peace in the world and
security for the world's pP.Ople form the baaie of the mandate and tho programmos of
activitioo of tho De.Jl1rtment of :?ublic Infor.mation.

The Department's mandate thuo entails\

(a) Reaff irming and explaining in updatod torms the principles, the
or iontationa and the jwtivities of tho United Nationo)

(b) 'l'roating thoso subjects in terlllD and in formats that arc understandable
and easily accessible to the peoploa of MOl1lbol' Stub.'o, the various units of the
Sec.otariut, tho agcpciea of the united Nations syst~m lAnd delegationoJ

(c) Producing information material or having it produced externally and
dioaeminating it ir, I(oeping with the standards prevailing around the world,

(d) J::atablishing communications 11..:<6 around tho wor ld with as many interost
groups as IXlSS ible, both existing and in formation.

'l'h.:: 1980s have beon a difficult, i.ndeed crucial, ul?cuoe for the United
Nations. ¥rom a structural and financial point of view, its activitioo as a whole,
und oven its very exil:ltonce, have been called int" qurstion. The ~earth of
polit.iciJl acllicvementtJ and the prolifenltion of parallel activities without any
centr al lJ I.ann inq, and an unproco6ont,ed duplication of dutios have revealed the
aging nature of the Organization and have gradually l'aused an increasing numbor of
GovernmenLs to question the value ot mul.tilateraliam ,,'I a tool for peace and
stability.

Au the Secretary-General observ,od last year to an audience of correspondents
in Now York, "the credibility problem ot the United Nationo arieos mainly from tho
inability of Member Statos to mako the Organization work". That if:, a view he has
alao presented officially to tho dolegations in the General Assembly, walning them
that the crisis in multilateral co-oporution haD brought the '%rld "perilously
closo to Cl now international anarchy".

'rho current crisis ot the Unitell Nations has had a devastating impat·t on thll
pu1>lic I thio has been deplored in C\ll quart(~rEl, eo,;'en by its staunchest supporters.
'rheu(,) effects have inclUded,

(a) A deterioration of the Organization's imago. Aa a mere rcflect;o;" of the
Organization, the Department has functioned without any focus, dissipating 1 .~

energico in carrying out a great number of parallel activities and produC"ing .,
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groat numlHl~' of outputs, wi thout uny proliminary or post facto evaluation and
without adequate fundiny. As a l'osult, the l)cparbnent of Public Information is
facing a threefold criutal m<H\[l~lorii1l., Unllncial and policy}

(b) 1\ diminishing qual1ty of Un outputs, 'ho unoorutilization of staff and
the uuo of obsoloto toolDI

(c) conniderable delay in the adoption of computerized technology and in the
UDe of the luteAt tochnologios in printing and electronic production. The
Dopartmc'lt has also lag.;led behind in the areas of translation, art direction and
the UDe of computer graphics, all of which arc essential in the communications
field. As a roolllt, the Departmont is allOOot totally out of touch with everyday
realitios in the countries tilat it io supposod to serve and with the latest
techniques for communicating with tho world.

~hc objectivo of thft united Nations in the area of communications cannot and
should not change year after yoar. The basic mandate of the United Nations should
not be influenced by daily ups and downs, ~n~ this is also true for the basic
objectiveo of most of the agencies.

'1'ho oosic communications objective of the United Nations, i.e. the message
that the Organization wanes to corlvoy to the peoples of the world about its
activities in the medium term, can and must be adjusted in response to short-term
situations, the successes, failures, political developments and priority projects
of the syetem as a whole.

It is qUite natural, for instance, that at the beginning of a new decade we
should think about the futur~ generations that by the year 2000 will know nothing
about the two World Wars, or about ...he media environment which by the ~Iear 2000
will have turned our planet into a emall vtllage linked by cables and satellites.

In this teleocopic view of a world born after 1945, where the media will only
strengthen and emphasize not only what unites the world's peoples, but also what
makes them dl.fferent, we cannot be content in the area of communication with simply
reproducing the records of the General Assembly or releasing information in the
hope that billions of people will seek it out e~ery day and be eager to go straight
to the source, that is, the technical reports of committees Gnd sub-committees of
international bodies, whi~hever they may be.

The interest and value of the communication programmes of the Department of
Public Information will depend on ita ability to sum up and reflect the work, the
activitiea and the raison d 'etre of the United Nations, taking into account and
respecting the concerns and the interests of the peoples that we try to reach, who
are the sole jUdg~s of the effectiveness of the United Nations.

The final objective of the communication and information programmes of the
united Nations is to restore the United Nations to i.tA unique position in the world
as the main agent for the development of countr iea and defender of hll'llan rights,
which is the only way to R1uintain peace and the only 9uarantee for the future of
mankind.
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Those who stand to benefit from this procoss are the cilizens of the world.
They must come to recognize this fact, in other wordo they must perceive the
activities of the United Nations as an advantago for them, as something that
benefi ts them personally.

Only then will the United Nations emergo ao a winner.

A conceptual framewQl'k is needed in which to daal with the gradu~~ and
relative decline of resourc~s in the 19808, with t.he increasing number of pressures
on and requests to the Department of Public Information from the General Assembly
and the entire system, and with the modern media environment - competitive by
nature - which calls for concentration. The programme of activities should be
placed increasingly within a general ~nnceptual framework, easily identifiable,
accessible and remembered by all.

This broad ~nd flexible conceptual framework will have not only (8) to carry
and support credibly the identity of the United Nations, (b) to reflect and to
strengthen th~ Or.~anization's unique rolo as the exclusive instrument for peace,
security, develop~ent and freedom) but also (c) to incorporate any specific
activity requested on a biennial basis.

In order to ensure the cohesion, the relevance and the visibility of the
programmes of action, it will be necedsary to make sure that everyone of them
reflects and is inspired by this general framework. '1'he latter silould become the
principle and the objective, che premise and the conclusion to any communication
activity.

Further, it will be necossary ~hat programmes and events, whatever form they
take, reflect a style that is unique to the United Nations, a style that subtly
reveals the permanent task of conciliation and peacemaking undertaken by the united
Nations.

In such a framework, two objectives stand out, namely, development and
freedom - the development of terrttories and of social and economic conditions, and
the freedom of peoples and individuals. rlny issue-oriented activity can be dealt
with from the standpoint of making optimum use of resources.

In that perspective, it will he posnible to plan individual programmes,
regrouping of programmes, and the juxtaposition of activities in order to reinforce
the main point, to promote support, sympathy and the participation of the peoples
of the wor ld.

In order to convey the message of a well-managed world Organization as complex
as this one - where conflicts appear to arise frequently - to different audiences
which do not enjoy the same access to, or show the same interest in or the same
level of knl')wledge about, united Natl.ons activities - in some cases iqnodng its
very existence - it will be necessary to explore two main approaches,

A. "Information",

B. "Promotion".
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Each one will pursue the same two objectives,

(a) Maintaining existing support,

(b) Developing" new $upport.

A. Information

Even before the "feasibilityH studies are eompleted and all the possibilities
before us have been exPLored, lt is safe to say that it would b~ pretentious and
oounter-productive for the United Nations and the Deparbnent of Public Information
to position themselves in 1990 as a "medium" offering an international public
eervice in radio, live television broadcasting and daily news reporting. Even if
the united Nations had every new technology at its disposal today, it would oost
soveral hundreds of millions of dollars over the next five years to be able to
provide a specialized multi-media service operating "live" and in two languages.

We will have to see in the autumn, after the completion of our reviews, how
the Department of Public Information can hope to position itself internationally aa
a "small news agency" in which t~e written press, radio and direct access to raw
information could, in particular, play a new role. AD regards the broadcasting of
images, television already sets an example in this respect.

In this perspective, the prof.essional processing of information, hard work and
technology are closely related. The search for co-financing arrangements should be
pursued. Translations and local adaptations would only enhance efficiency and
credibility.

The key to this first strategic approach is professionalism and speed. The
very survival of the Organization depends on this. These first two conditions
depend exclusively on the political and administrative will of those in charge. As
to access to technology, it can be bought, financed and co-financed.

B. ~romotion

The second strategic approach relies on the parallel creation in a
professional, orderly manner, without hesitation or second thoughts, of a
department composed of international experts in the conduct of pUblic relations
projects, community relations, relations with the media, relations with
Governments, multi-media writing, art direction and management of co-productions
and external productions.

The links between the two strategic approaches must remain on the professional
level. Briefings, access to central documentation, agendas, exchange of action
sheets and other contacts are everyday occurrences. But the two funotions are
separate and independent. They complement each other, but are distinct. Mistaking
one for the ~ther leadS to confusion in the mi~d of the public and to systematic
bias in the treatment of information.
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The range of modia and moans is very wide both for the information outputs and
the promotional outputs. Once aqain it will be necessary to deepen our penetration
and to strenqthen our impact, not to multiply the moans. In that area, the
constraints are mainly financial and profossional.

No medium (whether publication, radio, television, non-qov~rnmontal

orqantzations, United Nations information centres, United Nations association,
posters. stamps, seminars, round table~, exhibitions or data bankS) can be an end
ill itself.

Eu~h projeot must therefore be evaluated, developed and launched in the liqht
of a budqet, a topio, an audience, a distribution network, a timetable and a
speoifio objective.

Any project that fails to take these pro-conditions into account is a total
waste of human reSOurces. The main losers are the United Nations and the peoples
of the wo;: ld •

On the matter of United Nations information centles, if the present situation
shOuld oontinue, it in obvious that the Department of Public Information will have
to' rethink its policy on regional presencl:l. In accordance with the General
AsseMbly's recommendations in 1986 and the undertakinq qiven by the
Seoretary-General in 1987, a rationalization and a strenqtheninq of the information
oentres will have to be completed before 1990. While the choice of actiVities and
the adMinistrative authority rest with the Department, these centres will have to
become more dynamic, and be provided with the necessary profesoional and financial
resources.

'rhe United Nations information centres perform a difficult and undervalued
task. Their role is to qather, orqanize, interpret and disseminate information.
Their efforts must be focused, not diluted and spread thin in countless
disconnected activities. They must also be able to rely on improved r~qional and
central co-ordination. so that they are able to have a real impact.

The constraints which the centres face are varied, manaqement, leadership.
professional competence and finance. There is 81:i11 Cl qreat deal that needs to be
done. By the end of 1987. 1 will have met with three quarters of the Directors of
these centres. There is a need to forqe ahead with the COmp\1terization of the
centres) half. of that process should be completed by the sprinq of 1988.

To put off this process would be a false economy.

In reqard to the non-governmental orqanizations and the United Nations
associations, a full review of their status, deqree of involvement. areas of
interest, and capacity to carry out common projects would help optimize their links
with the Department of PUblic Information. It is up to the Department to convince
these orqanizations and associations of the value of its proqrammes and to increase
tile support for its priority proqrammes. Co-financinq is not to be ruled out. The
main difficulty in this area is the lack of tarqet proqrammes and leadership on the
part of the United Nations Secretariat and the Department. A new course must be
set for the Department's activities.
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The lack of co-ordination in the timinq of activities with other Secretariat
units and other aqencies of the system that deal with the associations and the
nOIl-qovernmental orqanizations is another obstacle to making better use of
available resources".

In this area, too, computerization is a "must".

The United Nations Secretariat accounts for a larqe part of the Organization's
annual b~dqet. Given the Department's telephone oommunications, its written
corres~)ndence, its quided tour operati~ns, the services it providos to
deleqations, committees and correspOndents, the facilities it provides for foreign
journalists from the written and electronic press, the speakers bureau, its
traininq proqrammes, its library services, its programme of periodical and annual
publications, and the eXhibitions and public events it sponsors, there is much room
for confusion. An in-depth review of all these activities needs to be carried
out. In this area, everything is important, but nothing is essential.

In the mean time, a new order of prior.ities needs to be established, taking
into account the pOtential for self-financinq and the potential impact. An
organization can very well provide countless services that nobody will ever hear
of. Would it not be better to provide just la services that the whole world will
know about throu~h pictures and articles?

Hera also it is a question at defininq responsibilities and viewpoints, and
qauginq resou~ces. Without our even realizinq it, resources intended for
programmes are beinq spent on free serviaes.

In the area of interdepartmental and inter-agency services, the necesnary
stUdies have not been undertaken. aowever, ehey will have to be carried out
quickly. for there is much that needs to be done to work out arrangements for
outside or internal financinq, so as to take qreater advantaqe of the activities of
departments and va.ious aqencies. But until we find a way to ensure a more
nalanced distribution or concentration of resources in the field of information,
promotion and public relations within the Secretariat itself, and in the relevant
committees anc:'l bodies, it will be difficult to project a coherent imaqe of thll
Organization as a whole. In 1987, in the Secretariat alone, 40 per cent of the
appropriations for communication activities is being manaqed an~ spent outside the
Department of Public Information.

It goes without sayinq that these outside efforts are not any better reqarded
than the Department's own activities. Everything in the United Nations seeks the
lowest level.

While this decline goes on, the pressures exerted on the Department increase.
Like all departments, the aqenc~.ell' are affected by the financial and professional
crisis of the United Nations.

The demands and requests that come in from all quarters, without any relation
to an annual proqramme, take up a qreat deal of the time of the staft. Only a few
larqe agencies that are well structured and efficient are experimentinq today by
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exchanging financial resources, progrdmmes and staff with the Department in a
professional context.

There is a need to seek out concerted action and new approaches to financinq.

As for support services, the situation is the same. The Department of Public
Inform4ti)n must have around-the-clock access to translation, art direction,
cmaputer and reproduction services, its daily effectiveness depends on it.

The DepartlDent of PUblic Information should have priority access to such
services and the means to enforce deadlines, or. alternatively, it should have
internal and external services of its ~n.

In the last decade of the twentieth century, the United Nations must endeavour
to polish its image by marshalling the resouroes of its political sector,
communications sector, and the Office of the Secretary-General. We will have to
think further to see what can be done to refine its strategy.

A proqramme of by-lines should be started, for the written and electronic
media, not only for the use of the Secretariat but also for other components. If
one is not proud of usinq one's name, then what can one be proud of? Additional
resouroes will be neoessary unless private financinq can be obtained.

Internal communication, Thi6 sector, whioh does not fall within the mandate
of the Department and which is at present non-existent, needs to be developed,
either within DPI Or elsewhere. But here 8gain, it i6 impossible to
pro£essionalize public programmes if every staff member of the United Nations does
not share the general purposes of the Organization, or if staff members are simply
not informed of them.

~nited Nations staff members are the primary ambassadors of the Organization,
the main sources of information about its daily activities.

The pre-condition for the beginning of a five-year programme is the
institution of modern methods of management and supervision. The Department of
Public Information should be in the vanguard of the movement to reorgani~e the
Secretariat.

Later this year, the Department should be in a position to' propose several
options for managerial systems.

These should include,

(a) Strateqio planninq,

(bl Evaluation and administrative reports of the Department of Public
Information and the committeesJ

(c) Staff and budget managementJ

(d) Plannine,) and management of automation systems.
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It appears, after two weeks of this session, that all the members of the
Committee on Information recognize the urqency of establishing a coherent,
relevant, co-ordinated and efficient type of communication programme. The United
Nations expects it. So do the peoples of the world.

It is up to all of us who are here, you BB deleqates, the Department of Public
Information, as the operational unit, to assure that the imaqe of the United
Nations as an institution, of its services and of its system, will be solidly
implanted in the public mind.

The role that you play, as an established group, is all the more important
because the United Nations, under its mandate, has no other power than the power to
convince and ~ persuade, to seek and to nurture the support of the world's
peoples, to move them to action.

This task that has been entrusted to the United Nations hinges fundamentally
on information, communication and projectinq a positive image. This is preciselY
the mandate that the Department of Public Information has to fulfil.

How is it t~en that the budget of the Department of Public Information for
1986-1987 is the lowest ever in relative terms? And yet the list of its activities
keeps on qrowing. Those activities have fallen flat to be sure. aut if the United
Nations really has a mandate to persuade, if the Department of PUblic Information

-really has a mandate to inform and to communicate, if a committee like yours really
has a mandate to Set the course to be followed in the field of communication, then
we will have to find the time this year to discuss how to restore the balance
between programminq, financing, technology and professionalism.

Committees such as yours will also have to familiarize themselves, several
times a year, with the work accomplished by the Department and with the structure
of its programmes.

The sole raison d'&tre of my Department and office is to serve the citizens of
the world, the Secretariat, United Naticns bodies and your Committee.
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